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IN THIS ISSUE: UM Provider Portal Training for Today Cancelled

 

ALL NETWORK PROVIDERS

Utilization Management Provider Portal Training for Today
Cancelled

The Utilization Management Provider Portal Authorizations training scheduled for 1-2 p.m. today,
Sept. 24, 2026, has been cancelled. We apologize for any inconvenience.
 
Please refer to the portal training schedule below, which will continue throughout October. For
more information, email provider.training@vayahealth.com.
 
General Provider Portal Overview and Navigation:

Tuesdays, 1-2 p.m. – Join on Microsoft Teams
Thursdays, 10-11 a.m. – Join on Microsoft Teams

 
Utilization Management Provider Portal Authorizations:

Tuesdays, 10-11 a.m.- Join on Microsoft Teams
Thursdays, 1-2 p.m.– Join on Microsoft Teams

 
Provider Portal Claims Overview:

Mondays, 10-11 a.m. – Join on Microsoft Teams
Wednesdays, 1-2 p.m. – Join on Microsoft Teams

Why did I receive this email? Vaya Health requires network providers to subscribe to our Provider
Communication Bulletin. For more information, reference our Provider Operations Manual. 
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