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Before We Begin

* The moderated Q&A is available in the controls bar at the

top of your screen. \ﬂ\‘()\

* Submit questions through the moderated Q&A feature at AYAHEALTH
any time throughout the broadcast.

* We will move through the program content and address {g(}
Q&A submissions at 2 points in the program. PARTNERS

 When asking a question, please identify your organization
and any relevant details so our subject matter experts
(SMEs) can answer your question as accurately as possible.



resenters

* Provider Network Hosts
o Beth Lackey, Partners Executive Director of Provider Network
o George Ingram, VP Vaya VP pf PH and Value-Based Contracting

* Contracts Presenter
o lan Morris, Partners Director of Provider Network Contracting

e Subject Matter Experts

o Tee Smith, Contracts Specialist
o Kurt Boldt, Vaya AVP of Provider Network
o David Boyd, Vaya BH Provider Network Director
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Agenda

o Important Information
/" Provider Action Items
Q Where to find Support
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Ceneral IntTormation

The Vaya Partners Merger



Provider Merger Webpage

VAYA PARTNERS * vayapartners.org

Improving L ng Communitie

* Provider page
* Updated Merger FAQs

Better * Provider Merger Sessions
Together

Vaya Health and Partners Health
Management
Merging Oct. 1, 2026

Building a stronger future for members, providers, and
communities-together

Learn more


https://vayapartners.org/#Providers
https://vayapartners.org/#Providers

Current Map

Local Management Entity/Managed Care Organizations (LME/MCOs)
NCDHHS Currently Has 4 LME/MCOs Operating Under the Medicaid 1915 b/c Waiver

LME/MCO Name
& afliance Health

B eartners Haalth Manageme...
1 1rillium Health Resourres

@ Waya Health

This map shows LME/MCO configuration effective 2/1/24.
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Better Together- Vaya Partners
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Merger Goals
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REDUCE

01

MINIMIZE
PROVIDER

ABRASION

MEMBER
DISRUPTION

VAYA
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RETAIN STAFF

YOU KNOW
AND TRUST




L egdersnip and Governance

Rachel

Porter

Area Director
& CEO, Vaya

Area Director
& CEO,
Partners

Deputy CEOG,
Partners

Area Director
& CEO, Vaya
Partners

Senior
Deputy CEO,
\Vaya
Partners

Deputy CEO,
Vaya
Partners

Board of Directors

 Members from each organization- 26
total

* Consumer and Family Advisory
Committee (CFAC)- 4 Members

Provider Advisory Council
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Provider

Benellts

W  Best-In-Class Service

i Administrative Ease

9 Larger Geographic Area

VAYA

VAYAHEALTH
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Operational Updates

Doing Business with Vaya Partners



Lates and Fee Schedules

* Blended Rate Approach
e Standard Rate
* Provider-Specific Rates

Standard Rates Will Be
Published September 1, 2026

partnersbhm.org
vayahealth.com

vayapartners.org

VAYA | ) pemvens
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https://www.partnersbhm.org/
https://www.vayahealth.com/
https://vayapartners.org/

Rates & Fee Schedules

* Moratorium on Provider-Specific Rates

 Member-Specific Rates

e Service Codes Service Code Modifier
Crosswalk
September 1, 2026

vayapartners.org

VAYA | ) s

Strengthening Communities® 14
VAYAHEALTH


https://vayapartners.org/

Vaya Partners Utilization
Management

* Benefits coverage plan

* GuidingCare Platform

* All previously Authorized services will be honored

* Upcoming UM Session September 14, 2026 from 2:00-3:00 pm

PARTNE RS
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Vaya Partners Claims System

* Using the existing Vaya Claims System

* One-Stop-Shop for BH, PH, EVV Claims

* Across both catchment areas beginning on October 1, 2026

* Vaya Partners Payor ID 13010

* Upcoming Claims Session September 21, 2026 from 2:00-3:00 pm

PARTNE RS

Impro gL
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Provider Portal

* Vaya Partners Providers will use the Vaya Provider Portal

* Providers new to the Vaya Portal and systems will receive a Welcome
Packet with onboarding instructions after they sign their contract

* Self-Service Resources on the Resources page of Vaya Provider Central

WAVA | @; PARTNERS
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https://providers.vayahealth.com/provider-portal/
https://providers.vayahealth.com/resources/?utm_source=newsletter&utm_medium=email

Provider Portal Training Schedule

* General
o Sept. 1, 1-2 p.m. Join Microsoft Teams Stay in the Know!
o Sept. 3, 10-11 a.m. Join Microsoft Teams
e Claims Vaya Prf)vider Communications
Bulletins for weekly updates
o Sept. 2, 1-2 p.m. Join Microsoft Teams
o Sept. 7, 10-11 a.m. Join Microsoft Teams Vaya Provider Central > Resources

> Communication Bulletins

 Utilization Management

o Sept. 1, 10-11 a.m. Join Microsoft Teams
o Sept. 3, 1-2 p.m. Join Microsoft Teams

'A'A | @ PARTNERS Provider Communication Bulletins | Vaya Providers
Improving Lives.
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnixofjkab.cc.rs6.net%2Ftn.jsp%3Ff%3D0013WBtN6M1y24eH9lRuIIDxTJntj6INB2V8bauTpLFRunkV352-zdo7qdKRcyM36vnp2FkZ9izu5loPNdO8eGvUiguip8Wa7pE2fUJu0Zso7emLY_1nqlg6GV_LWvMBzpqZDxY0Nbegow7clPt50s6syN8irfTczLtbtc6B-MI5ax62-bS7apv7w3l3bT8WjiFJ1ntkb7LL2U5dL7PlUGyc_Hw1FihNiE0%26c%3D_HBAmMra6uWMjADAUMv13Runam-7qWwsQKzTky3bDxmfiUoALMD2Ow%3D%3D%26ch%3DH-2iloAdG_Keat3EJDwbKjd-hN6aLqT8K_sey5RXGnjYbSQQDaP94A%3D%3D&data=05%7C02%7Csbest%40partnersbhm.org%7Cbd6f58bd6c4e4130b55808df0478b009%7Ce1bad38e94944e81b389cde8c531063b%7C0%7C0%7C639234588578206943%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZVuNr4Q9ZN9okw4p4SWQmaJmMzlCEOoTQEicNNiggVg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnixofjkab.cc.rs6.net%2Ftn.jsp%3Ff%3D0013WBtN6M1y24eH9lRuIIDxTJntj6INB2V8bauTpLFRunkV352-zdo7qdKRcyM36vnbd-uCRyUmSiMWtOhnkvSPaOuObU9NMGVUcX18cYobFptflNYdsVHhSdrhjvodUKTIhygMNaA6pG6JfJ_HNqPpV9iaD3ca3ZPdDEDABnVzlzhFVZc1wKvOAPDWsvn9UHY1x16w4SIufag1JR1ZYJRgWfznsQckuaj%26c%3D_HBAmMra6uWMjADAUMv13Runam-7qWwsQKzTky3bDxmfiUoALMD2Ow%3D%3D%26ch%3DH-2iloAdG_Keat3EJDwbKjd-hN6aLqT8K_sey5RXGnjYbSQQDaP94A%3D%3D&data=05%7C02%7Csbest%40partnersbhm.org%7Cbd6f58bd6c4e4130b55808df0478b009%7Ce1bad38e94944e81b389cde8c531063b%7C0%7C0%7C639234588578226399%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Tz3WexTpm%2BpA4vIhli%2FocJbmaZJQu1LcQEMyfoX4dr0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnixofjkab.cc.rs6.net%2Ftn.jsp%3Ff%3D0013WBtN6M1y24eH9lRuIIDxTJntj6INB2V8bauTpLFRunkV352-zdo7qdKRcyM36vncG-U0yWY5FIu3AuP7HBRlw6GEBmhAShq39WOl9YC1WKPmlpEtNFJKACiXaR9I-qti-bs_MJhZnZGQ9jPTGDJQJ7JKCb5jJkECsqj2CsJIpnnSPzsgUsP7ztBijUQEnopeeWTD08eKLUoB6YJc2g37DW46KFTqZvH%26c%3D_HBAmMra6uWMjADAUMv13Runam-7qWwsQKzTky3bDxmfiUoALMD2Ow%3D%3D%26ch%3DH-2iloAdG_Keat3EJDwbKjd-hN6aLqT8K_sey5RXGnjYbSQQDaP94A%3D%3D&data=05%7C02%7Csbest%40partnersbhm.org%7Cbd6f58bd6c4e4130b55808df0478b009%7Ce1bad38e94944e81b389cde8c531063b%7C0%7C0%7C639234588578286754%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZoY6%2BLMGTnRZ6wZRAR3aI7QfidpWvi1RymvZvv7euOo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnixofjkab.cc.rs6.net%2Ftn.jsp%3Ff%3D0013WBtN6M1y24eH9lRuIIDxTJntj6INB2V8bauTpLFRunkV352-zdo7qdKRcyM36vnzxAwCn91rMhMzmHI7WyyiUEOGvMFCtBnSrRD0N1nRA3sBwCjMNtGV6g7w0XOX4KYjNE24_TnzSpBy23qehH6XiJHzRy4eY_2pxwM9bF4mLgM7aWLFmWKCaE2GbnpPvHPAEDcJXeue15oxzDQCAacyINji85T71Nh%26c%3D_HBAmMra6uWMjADAUMv13Runam-7qWwsQKzTky3bDxmfiUoALMD2Ow%3D%3D%26ch%3DH-2iloAdG_Keat3EJDwbKjd-hN6aLqT8K_sey5RXGnjYbSQQDaP94A%3D%3D&data=05%7C02%7Csbest%40partnersbhm.org%7Cbd6f58bd6c4e4130b55808df0478b009%7Ce1bad38e94944e81b389cde8c531063b%7C0%7C0%7C639234588578311483%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IEZM%2BSBU7HATV8%2FMWskCryoqb8DDKgDHyZmgrZDLrdA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnixofjkab.cc.rs6.net%2Ftn.jsp%3Ff%3D0013WBtN6M1y24eH9lRuIIDxTJntj6INB2V8bauTpLFRunkV352-zdo7qdKRcyM36vnRiw5GhUlyDDgLGSoCqBNylm6Y9OkMaSG7oUyr1PLED5gy4KIRFubQnwV_eoBYEP1A3aOMbRJaWXSjyUsreiIS843qIh_dV6BBebJ99v8M8hxRTHRuq-FCNS19LoBFNfxEgLCCaveZLWrIFLgStu_c8AGWTvv8_qw%26c%3D_HBAmMra6uWMjADAUMv13Runam-7qWwsQKzTky3bDxmfiUoALMD2Ow%3D%3D%26ch%3DH-2iloAdG_Keat3EJDwbKjd-hN6aLqT8K_sey5RXGnjYbSQQDaP94A%3D%3D&data=05%7C02%7Csbest%40partnersbhm.org%7Cbd6f58bd6c4e4130b55808df0478b009%7Ce1bad38e94944e81b389cde8c531063b%7C0%7C0%7C639234588578246177%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZwoKUlJzZwxG3dkF0ViP4%2Bsrj%2BFZUXZebmj%2BoDlsYBI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnixofjkab.cc.rs6.net%2Ftn.jsp%3Ff%3D0013WBtN6M1y24eH9lRuIIDxTJntj6INB2V8bauTpLFRunkV352-zdo7qdKRcyM36vnP8MbTySEgpoBVSqGKJ8FlG2xI_Hltog06ddMrSsieiYAvVZQX4h9TvpGWFn0uxhBPjuwHr4diYVRmeY_KjeW9zvJNcgGm8ANzNWZ-Gu65V99jG_x6rKaUIOyg5p86i9J9cXU-U9hXpAzoEHtIA48lu3ccOnrlcA6%26c%3D_HBAmMra6uWMjADAUMv13Runam-7qWwsQKzTky3bDxmfiUoALMD2Ow%3D%3D%26ch%3DH-2iloAdG_Keat3EJDwbKjd-hN6aLqT8K_sey5RXGnjYbSQQDaP94A%3D%3D&data=05%7C02%7Csbest%40partnersbhm.org%7Cbd6f58bd6c4e4130b55808df0478b009%7Ce1bad38e94944e81b389cde8c531063b%7C0%7C0%7C639234588578265918%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5H%2F5zW6QCFPMQ7xlPlMPa%2FABPaKJ8lE1he3ZpT1Emc8%3D&reserved=0
https://providers.vayahealth.com/bulletins/

Vendaors

Radiology, Cardiology, DME, EviCore Provider's Hub | EviCore by
Specialized Therapies Evernorth

NEMT Modivcare Login - TripCare

Pharmacy Navitus Navitus - FFS Prescriber
Vision Aveésis AVEsis

PARTNERS

Improving Lives.
Strengthening Communities® 19
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https://www.evicore.com/provider
https://www.evicore.com/provider
https://www.evicore.com/provider
https://www.evicore.com/provider
https://tripcare.modivcare.com/login
https://tripcare.modivcare.com/login
https://tripcare.modivcare.com/login
https://prescriber.orbisrx.com/
https://prescriber.orbisrx.com/
https://prescriber.orbisrx.com/
https://myavesis.com/

Non-Emergency Medical
[ ransportation

* Vaya Partners will continue to use Modivcare for non-emergency
transportation services

* Transportation services will continue without interruption

* Existing ride reservations and standing orders will transfer
automatically

* Beginning September 1, Members can use Vaya Partners Reservation
# 1-855-397-3614

VAYA | Q& parmees

Strengthening Communities® 20
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- lectronic Visit Verification (EVV)

* VVaya Partners will use the existing Vaya HHAexchange portal for EVV
e Authorizations

* Placements Vaya Partners EVV
* Claims & Billing Guidance

Vaya Partners Merger Guidance

* Support

Beginning October 1, 2026
Provider Service Desk Request Form

VAYA | ) s

Strengthening Communities® 21
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https://files.constantcontact.com/d0d57529201/1f4323ad-c40f-48b6-ab6d-2e6242e89de9.pdf
https://forms.office.com/r/2jEyfZ5U5c

—ollow up Questions

e Share Unanswered Questions from the previous session
* Researched by Subject Matter Experts
* Answered today

WAVA | @; PARTNERS

Strengthening Communities®
VAYAHEALTH
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Contracts & Amenaments

Joining the Vaya Partners Network



Vaya Partners Provider Network

Vaya Only Overlapping Partners Only State Funded

- No change - Vaya Systems - VP Contract Contract
. Continue for both \/aya . \Welcome Am@ﬁdm@ﬂt
using Vaya and Partners Packet . Welcome
Sygtemg - Contract . Vaya Sygtemg Packet
Amendment October 1 . Vaya systems
October |

PARTNERS

Improving Lives.
Strengthening Communities®
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Partners Only Next Steps

Conduct

Recejve . :
business with

Welcorne Training for

Packet

Sign Contract

Vaya sSystems

Vaya Partners
October |

VAYA | ) pemvess

Strengthening Commu 2
VAYAHEALTH 9



Partners Contract lerminations

* Partners Contracts will be terminated effective 9/30/26
o Medicaid
o State & County Funded

Please sign your
Vaya Partners Contract or
Amendment to remain in the

network.

VAYA | ) s

Strengthening Communities®
VAYAHEALTH



Action |ltem!

N
¢ Overlapping & State Funded Providers Complete Vaya Partners
Amendment
* Non-Overlapping Providers Complete Vaya Partners Contract Amendment & Contract Support
J
Vaya Health
c v check £ dine Docusi A vayahealth.com
e Currently, check for pending Docusign
« Sign ASAP : 1.-866-990-9712
y provider.info@vayahealth.com
N Partners Health Management
 Docusign (10 day expiration) partnersbhm.org
* From a Docusign generated email address 1-877-398-4145
J
contracts@partnersbhm.org
N
* Remain in Vaya Partners Network (Amendment)
e Join Vaya Partners Network (Contract)
* Receive Welcome Letter with next steps )

VAYA

VAYAHEALTH

@ PARTNERS
( Improving Lives.
Strengthening Communities® 31
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Provider Merger Webpage

Providers

Provider stability remains a top priority.

Our goal is to minimize disruption for providers and members.

We are committed to clear communication throughout the transition.

Providers can expect predictable processes and timely updates.

Who can providers contact if they have questions?
Vaya and Partners will provide merger-related information on our respective websites. Member and Recipient Services are

available Monday-Saturday, 7 a.m. to 6 p.m.

Vaya Health Partners Health Management

vayahealth.com partnersbhm.org

1-866-990-9712 1-877-398-4145

provider.info@vayahealth.com BetterTogether@partnersbhm.org
vayapartners.org

PARTNERS

Improving Lives.
Strengthening Communities® 61
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https://vayapartners.org/#Providers

Provider FAQS

Provider FAQ/News/Resources

Vaya Partners Merger FAQs: Providers

e Vaya Health and Partners Health Management Announce Merger

» Vaya Partners Contracting_and Merger Information Sessions

» Vaya Partners Merger Overview

Submit a Question about the Vaya
PARTNERS Partners Merger

Improving Lives.
Strengthening Communities®

VAYA

VAYAHEALTH
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https://forms.cloud.microsoft/pages/responsepage.aspx?id=scCRr9-7Bk68M0GOJpR0MtEHddBXr4FBhSw5pV3yfCNUNUIxVllKWUIwUTY0TEJCTUhRNjdET0VRNCQlQCN0PWcu&route=shorturl
https://forms.cloud.microsoft/pages/responsepage.aspx?id=scCRr9-7Bk68M0GOJpR0MtEHddBXr4FBhSw5pV3yfCNUNUIxVllKWUIwUTY0TEJCTUhRNjdET0VRNCQlQCN0PWcu&route=shorturl

Meeting Dates

August 10, 2026
August 17, 2026
August 24, 2026
August 31, 2026
September 14, 2026
September 21, 2026
September 28, 2026

VAYA

VAYAHEALTH

&

Provider Merger Sessions

(Meetings are 2:00p.m. to 3:00p.m.)

Meeting Topics

PNO/Contracting

Utilization Management

Claims and Billing

PNO/Contracting

Utilization Management

Claims and Billing

PNO/Contracting

PARTNERS

Improving Lives.
Strengthening Communities®

Meeting Access Links

Attend August 10t

Attend August 17t

Attend August 24th

Attend August 315t

Attend September 14"

Attend September 215t

Attend September 28th

Meeting Recordings

Watch Now

Watch Now

Watch Now

Coming Soon
Coming Soon
Coming Soon

Coming Soon

vayapartners.org
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https://vayapartners.org/#Providers
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzE5MzU2ZjUtZDUzOC00Y2M5LTlkNTctNzkxMzIzYmExMDg5%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzE5MzU2ZjUtZDUzOC00Y2M5LTlkNTctNzkxMzIzYmExMDg5%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWI5MjU5NDEtMDYxNS00Yjc4LWE4NzItNzY3NzZhMDU2ODNk%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWI5MjU5NDEtMDYxNS00Yjc4LWE4NzItNzY3NzZhMDU2ODNk%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODQ0NDFiZGUtZTc2OC00YzUzLWE0ZTQtZWU2ZDU1MTEwY2Iw%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODQ0NDFiZGUtZTc2OC00YzUzLWE0ZTQtZWU2ZDU1MTEwY2Iw%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGZlN2Q0OWUtM2RhNS00MWFiLWE5NTUtYTRiYjEzZTdiMTUw%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGZlN2Q0OWUtM2RhNS00MWFiLWE5NTUtYTRiYjEzZTdiMTUw%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTMzZjFkMjItZjEwYi00YmFkLWE0MDItMjNhM2Q5YjZlMjMy%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTMzZjFkMjItZjEwYi00YmFkLWE0MDItMjNhM2Q5YjZlMjMy%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDJiMjAzZTQtMjZiNy00ZDEzLWExYjYtYmM3YzYxZjMwYmI0%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDJiMjAzZTQtMjZiNy00ZDEzLWExYjYtYmM3YzYxZjMwYmI0%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZDE2N2Y3OWUtZmExMS00MzFlLThkZGQtYTdlNjcwYTQyMTRh%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%228106a95a-0789-49ec-88a7-85b4fa950a81%22%7d
https://providers.vayahealth.com/resources/merger-sessions/#vpmerger0810
https://providers.vayahealth.com/resources/merger-sessions/#vpmerger0817
https://providers.vayahealth.com/resources/merger-sessions/#vpmerger0824

Provider Support Lines

Provider Support Vaya Health

Services vayahealthline.com

1-866-990-9712
Monday-Saturday

/a.m.to 6 p.m.

Partners Health Management

partnersbhm.org
1-877-398-4145
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Provider Portal Training Schedule

* General
o Sept. 1, 1-2 p.m. Join Microsoft Teams Stay in the Know!
o Sept. 3, 10-11 a.m. Join Microsoft Teams
e Claims Vaya Prf)vider Communications
Bulletins for weekly updates
o Sept. 2, 1-2 p.m. Join Microsoft Teams
o Sept. 7, 10-11 a.m. Join Microsoft Teams Vaya Provider Central > Resources

> Communication Bulletins

 Utilization Management

o Sept. 1, 10-11 a.m. Join Microsoft Teams
o Sept. 3, 1-2 p.m. Join Microsoft Teams

'A'A | @ PARTNERS Provider Communication Bulletins | Vaya Providers
Improving Lives.
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnixofjkab.cc.rs6.net%2Ftn.jsp%3Ff%3D0013WBtN6M1y24eH9lRuIIDxTJntj6INB2V8bauTpLFRunkV352-zdo7qdKRcyM36vnp2FkZ9izu5loPNdO8eGvUiguip8Wa7pE2fUJu0Zso7emLY_1nqlg6GV_LWvMBzpqZDxY0Nbegow7clPt50s6syN8irfTczLtbtc6B-MI5ax62-bS7apv7w3l3bT8WjiFJ1ntkb7LL2U5dL7PlUGyc_Hw1FihNiE0%26c%3D_HBAmMra6uWMjADAUMv13Runam-7qWwsQKzTky3bDxmfiUoALMD2Ow%3D%3D%26ch%3DH-2iloAdG_Keat3EJDwbKjd-hN6aLqT8K_sey5RXGnjYbSQQDaP94A%3D%3D&data=05%7C02%7Csbest%40partnersbhm.org%7Cbd6f58bd6c4e4130b55808df0478b009%7Ce1bad38e94944e81b389cde8c531063b%7C0%7C0%7C639234588578206943%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZVuNr4Q9ZN9okw4p4SWQmaJmMzlCEOoTQEicNNiggVg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnixofjkab.cc.rs6.net%2Ftn.jsp%3Ff%3D0013WBtN6M1y24eH9lRuIIDxTJntj6INB2V8bauTpLFRunkV352-zdo7qdKRcyM36vnbd-uCRyUmSiMWtOhnkvSPaOuObU9NMGVUcX18cYobFptflNYdsVHhSdrhjvodUKTIhygMNaA6pG6JfJ_HNqPpV9iaD3ca3ZPdDEDABnVzlzhFVZc1wKvOAPDWsvn9UHY1x16w4SIufag1JR1ZYJRgWfznsQckuaj%26c%3D_HBAmMra6uWMjADAUMv13Runam-7qWwsQKzTky3bDxmfiUoALMD2Ow%3D%3D%26ch%3DH-2iloAdG_Keat3EJDwbKjd-hN6aLqT8K_sey5RXGnjYbSQQDaP94A%3D%3D&data=05%7C02%7Csbest%40partnersbhm.org%7Cbd6f58bd6c4e4130b55808df0478b009%7Ce1bad38e94944e81b389cde8c531063b%7C0%7C0%7C639234588578226399%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Tz3WexTpm%2BpA4vIhli%2FocJbmaZJQu1LcQEMyfoX4dr0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnixofjkab.cc.rs6.net%2Ftn.jsp%3Ff%3D0013WBtN6M1y24eH9lRuIIDxTJntj6INB2V8bauTpLFRunkV352-zdo7qdKRcyM36vncG-U0yWY5FIu3AuP7HBRlw6GEBmhAShq39WOl9YC1WKPmlpEtNFJKACiXaR9I-qti-bs_MJhZnZGQ9jPTGDJQJ7JKCb5jJkECsqj2CsJIpnnSPzsgUsP7ztBijUQEnopeeWTD08eKLUoB6YJc2g37DW46KFTqZvH%26c%3D_HBAmMra6uWMjADAUMv13Runam-7qWwsQKzTky3bDxmfiUoALMD2Ow%3D%3D%26ch%3DH-2iloAdG_Keat3EJDwbKjd-hN6aLqT8K_sey5RXGnjYbSQQDaP94A%3D%3D&data=05%7C02%7Csbest%40partnersbhm.org%7Cbd6f58bd6c4e4130b55808df0478b009%7Ce1bad38e94944e81b389cde8c531063b%7C0%7C0%7C639234588578286754%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZoY6%2BLMGTnRZ6wZRAR3aI7QfidpWvi1RymvZvv7euOo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnixofjkab.cc.rs6.net%2Ftn.jsp%3Ff%3D0013WBtN6M1y24eH9lRuIIDxTJntj6INB2V8bauTpLFRunkV352-zdo7qdKRcyM36vnzxAwCn91rMhMzmHI7WyyiUEOGvMFCtBnSrRD0N1nRA3sBwCjMNtGV6g7w0XOX4KYjNE24_TnzSpBy23qehH6XiJHzRy4eY_2pxwM9bF4mLgM7aWLFmWKCaE2GbnpPvHPAEDcJXeue15oxzDQCAacyINji85T71Nh%26c%3D_HBAmMra6uWMjADAUMv13Runam-7qWwsQKzTky3bDxmfiUoALMD2Ow%3D%3D%26ch%3DH-2iloAdG_Keat3EJDwbKjd-hN6aLqT8K_sey5RXGnjYbSQQDaP94A%3D%3D&data=05%7C02%7Csbest%40partnersbhm.org%7Cbd6f58bd6c4e4130b55808df0478b009%7Ce1bad38e94944e81b389cde8c531063b%7C0%7C0%7C639234588578311483%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IEZM%2BSBU7HATV8%2FMWskCryoqb8DDKgDHyZmgrZDLrdA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnixofjkab.cc.rs6.net%2Ftn.jsp%3Ff%3D0013WBtN6M1y24eH9lRuIIDxTJntj6INB2V8bauTpLFRunkV352-zdo7qdKRcyM36vnRiw5GhUlyDDgLGSoCqBNylm6Y9OkMaSG7oUyr1PLED5gy4KIRFubQnwV_eoBYEP1A3aOMbRJaWXSjyUsreiIS843qIh_dV6BBebJ99v8M8hxRTHRuq-FCNS19LoBFNfxEgLCCaveZLWrIFLgStu_c8AGWTvv8_qw%26c%3D_HBAmMra6uWMjADAUMv13Runam-7qWwsQKzTky3bDxmfiUoALMD2Ow%3D%3D%26ch%3DH-2iloAdG_Keat3EJDwbKjd-hN6aLqT8K_sey5RXGnjYbSQQDaP94A%3D%3D&data=05%7C02%7Csbest%40partnersbhm.org%7Cbd6f58bd6c4e4130b55808df0478b009%7Ce1bad38e94944e81b389cde8c531063b%7C0%7C0%7C639234588578246177%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZwoKUlJzZwxG3dkF0ViP4%2Bsrj%2BFZUXZebmj%2BoDlsYBI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnixofjkab.cc.rs6.net%2Ftn.jsp%3Ff%3D0013WBtN6M1y24eH9lRuIIDxTJntj6INB2V8bauTpLFRunkV352-zdo7qdKRcyM36vnP8MbTySEgpoBVSqGKJ8FlG2xI_Hltog06ddMrSsieiYAvVZQX4h9TvpGWFn0uxhBPjuwHr4diYVRmeY_KjeW9zvJNcgGm8ANzNWZ-Gu65V99jG_x6rKaUIOyg5p86i9J9cXU-U9hXpAzoEHtIA48lu3ccOnrlcA6%26c%3D_HBAmMra6uWMjADAUMv13Runam-7qWwsQKzTky3bDxmfiUoALMD2Ow%3D%3D%26ch%3DH-2iloAdG_Keat3EJDwbKjd-hN6aLqT8K_sey5RXGnjYbSQQDaP94A%3D%3D&data=05%7C02%7Csbest%40partnersbhm.org%7Cbd6f58bd6c4e4130b55808df0478b009%7Ce1bad38e94944e81b389cde8c531063b%7C0%7C0%7C639234588578265918%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5H%2F5zW6QCFPMQ7xlPlMPa%2FABPaKJ8lE1he3ZpT1Emc8%3D&reserved=0
https://providers.vayahealth.com/bulletins/

Action |ltem!

N
¢ Overlapping & State Funded Providers Complete Vaya Partners
Amendment
* Non-Overlapping Providers Complete Vaya Partners Contract Amendment & Contract Support
J
Vaya Health
c v check £ dine Docusi A vayahealth.com
e Currently, check for pending Docusign
« Sign ASAP : 1.-866-990-9712
y provider.info@vayahealth.com
N Partners Health Management
 Docusign (10 day expiration) partnersbhm.org
* From a Docusign generated email address 1-877-398-4145
J
contracts@partnersbhm.org
N
* Remain in Vaya Partners Network (Amendment)
e Join Vaya Partners Network (Contract)
* Receive Welcome Letter with next steps )

VAYA

VAYAHEALTH

@ PARTNERS
( Improving Lives.
Strengthening Communities® 67
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ITHANK YOU

PARTNERS
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