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Before We Begin

* The moderated Q&A is available in the controls bar at the top of your screen.

* Submit questions through the moderated Q&A feature at any time throughout the
broadcast.

* We will take multiple breaks throughout the broadcast to address Q&A submissions.

 When asking a question, please identify your organization and any relevant details so
our subject matter experts (SMEs) can answer your question as accurately as possible.

* |f you need to ask a question that is specific to your agency or the services you
provide, please contact your provider network contract manager or email
provider.info@vayahealth.com.

Copyright © 2026 Vaya Health. All rights reserved. 5
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Where Can | Find...

Provider Touchpoint Provider Central > Resources >
Recordings and Resources Provider Touchpoint

Provider Communication

Bulletin
Sign-up and Archive

Provider Central > Resources >
Communication Bulletins
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Vaya
Participants

Ashley Parks, Child and Family Treatment Continuum Director

George Ingram, Vice President of Physical Health Network
Operations and Value Based Contracting

Jennifer Jennings, SU Network Development Director
Jennifer Tatum, Provider Educator (Co-Producer)
Kate Glance, Regulatory Reporting Director

Kim Abram Physical Health PN Contract Manager
Kurt Boldt, Assistant VP of Provider Network (Host)
Mark Vandermolen, System Analyst

Monica Thomas, Administrative Support Professional (Q&A
Moderator)

Rhonda Cox, EVP & Chief Operating Officer






Woman’s History Month

Honoring the women who lead, heal, and inspire in our
communities

Women’s History Month honors the leaders,
caregivers, educators, advocates, and innovators
whose contributions strengthen our communities.

Women’s History Month began in 1909, when New
York City held the first Women’s Day celebration as
women marched for better working conditions and
voting rights

At Vaya, we celebrate the women who advance
health equity, compassion, and meaningful care
every day.
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Tracy Hayes
Area Director & Chief Executive Officer - CEO

Rhonda Cox
EVP & Chief Operating Officer - Executive Administration

Danielle Whittekind

EVP & Chief Human Resources Officer - Executive Administration

VAYAHEALTH

Stacy Sorrells

Executive Director of Community Relations - Community Relations

Megan Mise

Executive Director of Clinical Quality Improvement - Medical Operations
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With Kate Glance
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Women in the World - 2025 Gender Snapshot

Female extreme poverty As of January 1, 2025, women held Globally, 70% of men use the internet
has hovered at around 10% 27.2% of seats in national parliaments, compared to 65% of women.
since 2020. If current up 4.9 percentage points from 2015.
trends continue, over 351 Closing the gender digital divide by
million women and girls An astonishing 102 countries have never || 2050 would benefit nearly 350 million
could still live in extreme had a woman head of state or women and girls and pump an
poverty by 2030 (8.2%). government. additional $1.5 trillion into the global
economy by 2030.

From 2000-2023, maternal

mortality declined by 39.3%
worldwide.

Globally, women occupy
30% of managerial
positions.

Yet, across their lives, women
spent 10.9 years in poor

At the current pace of

health compared to 8.0 years progress, achieving
for men in 2021, suffering gender parity in
from various chronic Globally, girls have surpassed boys in school management will take
conditions. enrollment and completion. nearly a century.
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On Your Radar:

Provider
Announcements
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NCTracks and NCDHHS
Participation: Risks of Not
Accurately Reporting

Providers enrolled in programs funded through NCDHHS, including NC
Medicaid, are contractually required to maintain their provider record to

ensure data daCcuracy.

NCDHHS has issued an NC Medicaid Bulletin (March 4, 2026) with

critical guidance on accurate taxonomy reporting, provider directories,
use of your full legal name, additional resources, and other key

reminders.

Copyright © 2026 Vaya Health. All rights reserved. 35


https://medicaid.ncdhhs.gov/blog/2026/03/04/providers-risks-not-accurately-reporting-your-nctracks-provider-record

NCTracks and NCDHHS
Participation: Risks of Not
Accurately Reporting

* We encourage you to review the bulletin and your NCTracks Provider

Record to ensure your information is current and correct to prevent
downstream impacts and adverse actions, including termination of
taxonomies, locations, and health plans.

* Providers can make updates and corrections by submitting an NCTracks

Manage Change Request at no cost.

If you have questions, call the NCTracks Call Center at 1-800-688-6696.

Copyright © 2026 Vaya Health. All rights reserved. 35


https://www.nctracks.nc.gov/content/public/providers.html

Updated Provider Reference Guide

* An updated Provider Quick Reference Guide is now
available on our Provider Central website.

* The guide includes key contacts for provider
services, prior authorization, claims, and more.

* If you have questions, email
provider.info@vayahealth.com.

Home » R L

Provider Quick Reference Guide

Provider Services

Description / Hours Available 7 a.m. to 6 p.m., Monday - Saturday, including holidays, for providers who

Phone Number

Provider Portal

Description

Web Link providers.vayahealth.com/provider-portal

hhhhhhhhhhhh
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https://providers.vayahealth.com/resources/provider-quick-reference-guide/?utm_source=newsletter&utm_medium=email
mailto:provider.info@vayahealth.com

Provider Advisory Council Participation Opportunities
April 15,2026, 10 a.m. - 12 p.m.

* The Vaya Provider Advisory Council (PAC) advises Vaya on issues important to network providers
and facilitates an open exchange of ideas, shared values, goals, and vision.

* The PAC meets virtually from 10 a.m. =12 p.m. on the third Wednesday of the month. Meetings
are open to all Vaya network providers.

* Currently, the PAC maintains the following committees focused on specific practice areas and
opportunities for improvement:

e Systemic Barriers Committee (to report a barrier, « \Workforce Committee
any network provider may submit the e Physical Health Committee

PAC Barrier Submission Form) e Substance Use Treatment Committee
* |/DD Committee (third Wed. from 9-10 a.m.)

* Employer of Record Committee

To get more information or learn how to participate in the PAC or a committee, visit
our Provider Advisory Council webpage or email ProviderAdvisoryCouncil@vayahealth.com.



https://forms.office.com/Pages/ResponsePage.aspx?id=scCRr9-7Bk68M0GOJpR0Mv1zzQCGCmJAtT7JRPE-CVlUQjdCTDlPTFpFWUI0WE8yVkxMWlJRUDQzQi4u
https://providers.vayahealth.com/provider-advisory-council/?utm_source=newsletter&utm_medium=email
mailto:ProviderAdvisoryCouncil@vayahealth.com

Touchpoint Provider Feedback Survey

Your feedback matters!

Please take a few minutes to complete the Vaya Health Provider Touchpoint
Feedback

Provider Touchpoint Feedback survey.

* Your insights help us improve Touchpoint webinar content,
format, and future topics to better support your practice.

e This will be added to our weekly PCB and shared during
Touchpoints. Please help us spread the news!



https://forms.office.com/Pages/ResponsePage.aspx?id=scCRr9-7Bk68M0GOJpR0MlqpBoGJB-xJiKeFtPqVCoFUOFVMSTZURDdGTjNYTTFDUTdBVUs4VDQ2Vy4u

Learning Summit 2026:

Featured Speaker: Dr. Jennifer Mullendore, MD
May 13-15, 2026

Buncombe County Health and Human Services, Presentation Title:
Medical Director
* Graduate of Georgetown University “Moving from No to Yes: Understanding and
School of Medicine Addressing Vaccine Hesitancy”

* Over 20 years of experience

Participants will:

* Understand vaccine hesitancy

* |dentify key factors influencing vaccination
decisions

* Recognize the role of trusted messengers

* Apply strategies to build vaccine confidence
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CrushFTP: Upcoming Changes to
Password Standards and Login Security

Effective March 27, 2026, Vaya will update password requirements for new
accounts, password resets, and the account lockout policy for our secure
managed file transfer platform, CrushFTP.

Moving forward, passwords for new accounts and resets in the web portal
must:

* Not match any of the previous 24 passwords used

* Have a minimum of 14 characters

* Consist of uppercase and lowercase letters

* Include at least one number

* Include one special character, suchas @, #, %, ?, /, :, |, or \

The new lockout policy will allow a maximum of five unsuccessful login
attempts. After five attempts, the account will be locked for 30 minutes.
Access will restore automatically after the lockout period has ended.




Q&A
Check-in
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Physical Health

Provider
Announcements
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Rural Hospital Flexibility Grant Program

* The Rural Hospital Flexibility Program (Flex Program) is a federal grant program that helps state Offices
of Rural Health improve the quality of care provided in communities served by Critical Access Hospitals
(CAHs), enhance CAH financial and operational performance, and develop collaborative regional
systems in CAH communities.

* Any organization staffed to provide quality, financial, and operational technical assistance to CAHs in
areas specified in the Request for Applications (RFA) is eligible to apply. The funding cycle is a three-year
period, beginning with year one from Sept. 1, 2026, through Aug. 31, 2027.

* Review the Flex 2026 RFA and find all required forms on the North Carolina Office of Rural Health
website.

* Email grant applications by 11:59 p.m., March 27, 2026, to nick.glavez@dhhs.nc.gov.
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001B1a2-bJ-4_ceLzO8fD8-UWr93jVcJF5aTou-OyhfsXXU86wuLJ1qZ3OKhA103EgX99pOFl4g3YwJMr7ukpDcTBtR3Ipx7oGRldAjYm_OFd-DM5VrFRXKonVv-HRiFddzDjG_MmbcUEGq0UTfGUP0cvG8xJ3cD_gYw7cBALupxm-5Ym6ZlDgvUB_3AgaAvcsR8Utd42DcAGLBnMmfQ0ONdfXCb6Ym-wjKBwTsVvxAZE5CnmfiItdWnKGskPxzCVGhHV4scxKynSUiPdnJLrI8t1tUvoMzAzNI3NWoYMy5NJIBe6YCZM--_g==&c=kwxEQscBkurdbIP-tVo__-ORW7GM9yPlU7pRVeoULYE0VMsbmwF9XA==&ch=TqH7HR1XnOuaqvdWXtnYILi8UDvcOsRuQlC8jZdoaCk8ABMcPQUUMQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001B1a2-bJ-4_ceLzO8fD8-UWr93jVcJF5aTou-OyhfsXXU86wuLJ1qZ3OKhA103EgXitii91yD9M7Wlqwfa3uIQj_ujY8FknPGAfP8VS2XHD9LhQap7xna9p3fGCO0vrugLYh8Ez_PqLCdzye0ottnIqJUkZ9Ndq_uLtOlTEIderEmJxGbVhlLo6cStX0rCYfMNbXbRFZVbKg=&c=kwxEQscBkurdbIP-tVo__-ORW7GM9yPlU7pRVeoULYE0VMsbmwF9XA==&ch=TqH7HR1XnOuaqvdWXtnYILi8UDvcOsRuQlC8jZdoaCk8ABMcPQUUMQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001B1a2-bJ-4_ceLzO8fD8-UWr93jVcJF5aTou-OyhfsXXU86wuLJ1qZ3OKhA103EgXyVw2S5u3Y2MKpdoJj-noE-izLj1HhbtQtmdsyfm6yFfKigMsGan1-puIsuAdZ0pKNeSOC-LaxVPmmF-aWBK6qqTAJwgeIaAqk8TgrsEg-L8=&c=kwxEQscBkurdbIP-tVo__-ORW7GM9yPlU7pRVeoULYE0VMsbmwF9XA==&ch=TqH7HR1XnOuaqvdWXtnYILi8UDvcOsRuQlC8jZdoaCk8ABMcPQUUMQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001B1a2-bJ-4_ceLzO8fD8-UWr93jVcJF5aTou-OyhfsXXU86wuLJ1qZ3OKhA103EgX99pOFl4g3YwJMr7ukpDcTBtR3Ipx7oGRldAjYm_OFd-DM5VrFRXKonVv-HRiFddzDjG_MmbcUEGq0UTfGUP0cvG8xJ3cD_gYw7cBALupxm-5Ym6ZlDgvUB_3AgaAvcsR8Utd42DcAGLBnMmfQ0ONdfXCb6Ym-wjKBwTsVvxAZE5CnmfiItdWnKGskPxzCVGhHV4scxKynSUiPdnJLrI8t1tUvoMzAzNIVDWioz2n7YBSy7-QaTQmJw==&c=kwxEQscBkurdbIP-tVo__-ORW7GM9yPlU7pRVeoULYE0VMsbmwF9XA==&ch=TqH7HR1XnOuaqvdWXtnYILi8UDvcOsRuQlC8jZdoaCk8ABMcPQUUMQ==
mailto:Nick.glavez@dhhs.nc.gov

Behavioral Health,
I/DD, and TBI

Provider
Announcements

Copyright © 2026 Vaya Health. All rights reserved. 24



NC Child Welfare Trauma-
Informed Assessments

Standardized, trauma-informed clinical assessment initiative lead by NCDHHS
Division of Social Services, in partnership with NC Medicaid health plans.

e Supports children who are entering or at risk of entering foster care,
especially those with significant behavioral health or support needs.

Selected Providers will:
* Engage in training

* Receive ongoing clinical coaching and fidelity monitoring to ensure
high-quality consistent assessments for the eligible population
statewide

For full information, including eligibility and application submission
requirements, review the RFA. Please note the application deadline has
been extended from March 15 to March 22, 2026. 25


https://nixofjkab.cc.rs6.net/tn.jsp?f=001B1a2-bJ-4_ceLzO8fD8-UWr93jVcJF5aTou-OyhfsXXU86wuLJ1qZ7Exkrx5jURXRJd3ddA-PIZzCUL5REmhAj85IlumKGhHXLdkrApooYqRANQewwTcysG_Tzz3aL4QyhySfCzl-E5Gfl3v5B-6mMjlaaGqoQ3S7o4p5L1MryAzPMY2R3qg7xV6fu6x-TnoxbqS1PDcLjXSY3r2O0qCI0bR3-BMVEwlHhxflmbd6fU=&c=kwxEQscBkurdbIP-tVo__-ORW7GM9yPlU7pRVeoULYE0VMsbmwF9XA==&ch=TqH7HR1XnOuaqvdWXtnYILi8UDvcOsRuQlC8jZdoaCk8ABMcPQUUMQ==

Tobacco-Free Campus Policy

Requirements Postponed Indefinitely

* NCDHHS will no longer require compliance with tobacco-
free campus policy requirements by Jan. 1, 2027, for
participation in the NC Medicaid Managed Care and
State-funded services programs

* For details, review the NC Medicaid Bulletin (March 16,
2026).

If you have questions, email provider.info@vayahealth.com.
26



https://medicaid.ncdhhs.gov/blog/2026/03/16/tobacco-free-campus-policy-requirements-delayed-indefinitely
mailto:provider.info@vayahealth.com

Provider Spotlight

Mountain Sleep and Respiratory Medicine

Mounbain

Mountain Sleep and Respiratory Medicine, provi
diagnostic services for sleep-related disorder

Sleep

e Their staff have earned an excellent repu
patient support with proactive and timel
referring practitioners.

* They have been nationally recognized by r
in the BEST FACILITY category of the 2013 Na
Awards.

e At the core, they understand that providing exceptional value to
stakeholders (patients and referring practitioners) is just as important as
the underlying medical services they offer.



Learning and
Participation
Opportunities
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Advanced Training for Direct Support
Professionals

* NCDHHS, in partnership with the North Carolina Community College System, will offer a free advanced
training series for current and aspiring Direct Support Professionals.

* The program consists of two eight-week virtual courses to help participants strengthen their skills and
expand career opportunities supporting people with 1/DD.

* Visit the A-B Tech Direct Support Professional webpage to learn more.



https://nixofjkab.cc.rs6.net/tn.jsp?f=001B1a2-bJ-4_ceLzO8fD8-UWr93jVcJF5aTou-OyhfsXXU86wuLJ1qZ3OKhA103EgXC5Roh0Fj_I8whjGRaUX5XRV6QIwBQHSyJ1sBPJZ51JRKcABCUDOuvV8PP5bwmDd381Y5kffEIfKCjNHRzV1d_w==&c=PNK5D27wiB9E5Phov7B7Xw-U-MHr3n4qP59nVNE6suQwVf1bIT3wRg==&ch=gS4g2ahGMqhXeHV2jmhS448-gUqFx6BfLXdI649aVFwY9Os1mg4BRw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001B1a2-bJ-4_ceLzO8fD8-UWr93jVcJF5aTou-OyhfsXXU86wuLJ1qZ3OKhA103EgXC5Roh0Fj_I8whjGRaUX5XRV6QIwBQHSyJ1sBPJZ51JRKcABCUDOuvV8PP5bwmDd381Y5kffEIfKCjNHRzV1d_w==&c=PNK5D27wiB9E5Phov7B7Xw-U-MHr3n4qP59nVNE6suQwVf1bIT3wRg==&ch=gS4g2ahGMqhXeHV2jmhS448-gUqFx6BfLXdI649aVFwY9Os1mg4BRw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001B1a2-bJ-4_ceLzO8fD8-UWr93jVcJF5aTou-OyhfsXXU86wuLJ1qZ3OKhA103EgXC5Roh0Fj_I8whjGRaUX5XRV6QIwBQHSyJ1sBPJZ51JRKcABCUDOuvV8PP5bwmDd381Y5kffEIfKCjNHRzV1d_w==&c=PNK5D27wiB9E5Phov7B7Xw-U-MHr3n4qP59nVNE6suQwVf1bIT3wRg==&ch=gS4g2ahGMqhXeHV2jmhS448-gUqFx6BfLXdI649aVFwY9Os1mg4BRw==

Resource Parent Curriculum
Workshop

Mondays from 5:30 to 7:30 p.m.
April 6 —June 1 (No Class Week of May 25)

Vaya will offer an eight-week workshop designed for:

* Therapeutic, foster, adoptive, and kinship caregivers

* Caregivers supporting children impacted by trauma
Participants will:

e Better understand how trauma affects behavior and

development

e Learn practical, trust-based strategies for challenging behaviors

* Build confidence in their parenting approach

* Connect with other caregivers

Register online by March 30 to attend this virtual training.

Please email provider.training@vayahealth.com with any questions.



https://forms.office.com/Pages/ResponsePage.aspx?id=scCRr9-7Bk68M0GOJpR0MlqpBoGJB-xJiKeFtPqVCoFUNjVVSEJTRlNJSzVXR1JHNk41WU8zV05CMC4u
mailto:provider.training@vayahealth.com

First Episode Psychosis Symposium

April 20-21, 2026

e The Early Psychosis Intervention Network |
of NC (EPI-NC) will host its annual FEP ronG NC B8P April 20-21, 2026

. . Charlotte, NC
Symposium in Charlotte. SYMPOSIUM g",

o \ 3o . 1 it
Hilton Charlotte University Place {aaEn

* This year’s theme is “Individualizing Early
Psychosis Care”

* Features a keynote presentation by Dr.
Densie Walker

* For more information, email
EPI NC@unc.edu.
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HCBS Provider Attestation
Training
March 27, 2026, 10-11:30 a.m.

* Vaya will hold a free virtual training for HCBS providers that covers
the new process for completing annual attestations for any HCBS-
approved site as required by NCDHHS.

* The purpose of the attestation is to ensure each site remains in
compliance with the HCBS Final Settings Rule.

* Registration is not required.

e Join the class through Microsoft Teams.

* If you have questions, email provider.training@vayahealth.com.



https://nixofjkab.cc.rs6.net/tn.jsp?f=001B1a2-bJ-4_ceLzO8fD8-UWr93jVcJF5aTou-OyhfsXXU86wuLJ1qZ3OKhA103EgXU-QPhSfsVzceSXxXc186EyvDPccz-MI1Cbkwb-85OwKF6u674tOK9CUX1gzBglGkHSV_6ILVFgM4WPyBwcUUCV8z0qTSGHPJFBjCbbB6Li25pcVI9wU_emPZaFLrkYK8sPKeOtdKUlBuU0RV5o-Oh-i33rOArRGxeqIFU11cUJ9OspH6Q-UAOc8im7l1pPrljqSy3nPGUtsCo3BVWKKh5kQK2rk1D6LmETWMSY9nJWqk1gd0cu5qKdzrpSux3bThCH0KPZ4XNJrtGfHp2WO1_hNlYjPu2ojvCltXuoqk7RV-CNIOiasFS_-jbUDMxu-DLLfX1YE7IIo1SSWOBxDG8DyQ93wYAwFH_Fm4re6qeq-aiHSvvpJ__BuOl3fgGpHX9fM4fNracEfc59fW0xZTF0H81t8iBiv2iS0xULvaLYbZNgQxZYPqQjcK-2Kh1H43BpJbcI2bW0fLzko99_Ji6tR2FFjWMhaCHRQhC6e546dTKwhWhPlQsShFkX5pzsJPQhjNb7lnLUJkMHb63DiEPVr-6k7O7OL1eWzqXpzsI8GuJZ9OPSkaoA==&c=PNK5D27wiB9E5Phov7B7Xw-U-MHr3n4qP59nVNE6suQwVf1bIT3wRg==&ch=gS4g2ahGMqhXeHV2jmhS448-gUqFx6BfLXdI649aVFwY9Os1mg4BRw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001B1a2-bJ-4_ceLzO8fD8-UWr93jVcJF5aTou-OyhfsXXU86wuLJ1qZ3OKhA103EgXU-QPhSfsVzceSXxXc186EyvDPccz-MI1Cbkwb-85OwKF6u674tOK9CUX1gzBglGkHSV_6ILVFgM4WPyBwcUUCV8z0qTSGHPJFBjCbbB6Li25pcVI9wU_emPZaFLrkYK8sPKeOtdKUlBuU0RV5o-Oh-i33rOArRGxeqIFU11cUJ9OspH6Q-UAOc8im7l1pPrljqSy3nPGUtsCo3BVWKKh5kQK2rk1D6LmETWMSY9nJWqk1gd0cu5qKdzrpSux3bThCH0KPZ4XNJrtGfHp2WO1_hNlYjPu2ojvCltXuoqk7RV-CNIOiasFS_-jbUDMxu-DLLfX1YE7IIo1SSWOBxDG8DyQ93wYAwFH_Fm4re6qeq-aiHSvvpJ__BuOl3fgGpHX9fM4fNracEfc59fW0xZTF0H81t8iBiv2iS0xULvaLYbZNgQxZYPqQjcK-2Kh1H43BpJbcI2bW0fLzko99_Ji6tR2FFjWMhaCHRQhC6e546dTKwhWhPlQsShFkX5pzsJPQhjNb7lnLUJkMHb63DiEPVr-6k7O7OL1eWzqXpzsI8GuJZ9OPSkaoA==&c=PNK5D27wiB9E5Phov7B7Xw-U-MHr3n4qP59nVNE6suQwVf1bIT3wRg==&ch=gS4g2ahGMqhXeHV2jmhS448-gUqFx6BfLXdI649aVFwY9Os1mg4BRw==
mailto:provider.training@vayahealth.com

Peer-Centered FIRST
Application

Deadline today, March 20, 2026, by 5:00 PM

|/DD Peer Mentors are people with I/DD who use their
life experience to support others in their community.
People age 18 and older with I/DD who want to learn
what it means to be a Peer Mentor can apply for Peer
Centered FIRST.

Apply by 5 p.m. today, March 20, 2026.
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https://docs.google.com/forms/d/e/1FAIpQLSeYmQPZibufAdhzeJ3tTDnDXhGaPxOR_1wsNtvYXnsP-r9OIA/viewform

United Health Foundation: Unite Scholarships

* The United Health Foundation is awarding Health Care Scholars United scholarships to students

pursuing clinical careers in pharmacy, rural health, behavioral health, maternal health, and primary
care.

 The program strengthens the health care workforce by supporting students preparing to enter
high-need fields essential to community and rural care.

* The scholarship is open to students enrolled in accredited clinical degree or certificate programs.

 Apply by March 24, 2026.

34



https://scholarshipamerica.org/scholarship/unitedhealthfoundation/
https://scholarshipamerica.org/scholarship/unitedhealthfoundation/

Q&A
Check-in
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Thank You

Join us again on Friday, April 17, 2026

For further questions regarding this week's touchpoint, please
email provider.info@vayahealth.com

VAVA

Copyright © 2026 Vaya Health. All rights reserved. VAYAHEALTH
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