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Provider 

Touchpoint

• Welcome

• National Breast Cancer Awareness Month

• Special Presentation: 1915(i) Services

• Provider Network Announcements

• Provider Spotlight

• Learning and Participation Opportunities 

• Q&A

Friday, Oct. 17, 2025
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Before We Begin

• The moderated Q&A is available in the controls bar at the top of your screen.

• Submit questions through the moderated Q&A feature at any time throughout the 

broadcast. 

• We will take multiple breaks throughout the broadcast to address Q&A submissions.

• When asking a question, please identify your organization and any relevant details so 

our subject matter experts (SMEs) can answer your question as accurately as possible.

• If you need to ask a question that is specific to your agency or the services you 

provide, please contact your provider network contract manager or email 

provider.info@vayahealth.com

• Keep an eye out for trivia!

Copyright © 2025 Vaya Health. All rights reserved.
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Where Can I Find...

Provider Touchpoint 
Recordings & Resources

Provider Central > Resources 
> Provider Touchpoint

Provider Communication 
Bulletin 

Sign-up & Archive

Provider Central > Resources > 
Communication Bulletins
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Vaya Participants
• Christine Gillenkirk, Physical Health PN Contract Manager 

• Courtney Stiles, Care Management Director 

• Cryss McMillan, Provider Educator (Co-Producer) 

• David Boyd, BH Provider Network Director (host)

• Donald Reuss, Vice President BH I/DD Provider Network Operations 

• George Ingram, Vice President of PH Network Operations & VB 

• Jennifer Jennings, SU Network Development Director

• Kate Glance, Regulatory Reporting Director

• Monica Thomas, Administrative Support Professional

• Dr. Thao-Vi Dao, Medical Director of Integrated Care

• Walter Linney, Provider Quality Assurance Manager 
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Welcome
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Breast Cancer Awareness

National Breast Cancer Awareness Month, observed 

every October, aims to raise awareness about 

breast cancer, promote early detection, and 

support those affected by the disease. 

• Early detection with universal screening mammograms starting at age 40 for women is our 
best defense against breast cancer. 

• 85% of women diagnosed with breast cancer have no family history of breast cancer. 

• Living a healthy lifestyle can decrease your risk (e.g., healthy weight, regular exercise, 
quitting smoking). 
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Breast Cancer Awareness

HEALTH EQUITY IN BREAST CANCER OUTCOMES

• Women with serious mental illness have higher breast 
cancer morbidity and mortality.
• 50% less likely to receive a screening mammogram.
• More likely to be diagnosed at a later stage.

• Individuals with I/DD are 2-28 times more likely to die from breast cancer.
• Less likely to have routine screening.

• Both people with SMI and I/DD are less likely to receive guideline direct care after breast 
cancer diagnosis. 
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Data Dig
With Kate Glance
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Breast Cancer Survival in the United States

https://www.nationalbreastcancer.org/breast-cancer-facts/

When breast cancer is caught in the 
earliest, localized states, 

the 5-year relative survival rate is 99%. 

That means that women with localized breast 
cancer are, on average, about 99% as likely as 

women who don’t have that cancer to live for at 
least 5 years after being diagnosed.

There are currently over

 FOUR 
MILLION 

breast cancer survivors 
in the United States. Women who receive regular screenings for breast cancer 

have a 26% lower breast cancer death rate than women who 
do not receive screenings.

The 5-year relative survival rate for all states of breast 
cancer (localized, regional, distant) combined is 91%.
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1915(i) Services

Courtney Stiles, Care Management Director

Kimberly Harrington, 1915(i) Care Coordination Manager

Kara Kovach, 1915(i) Care Coordination Manager
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Objectives

• Introduction of the roles and staff responsible for supporting 1915(i) services

• 1915(i) services and process overview

• 1915(i) reminders, trends, and key points

• Resources 



14

Introduction
Vaya Health has two internal teams covering our 32-county region that provide 1915(i) care coordination 

for members receiving 1915(i) services who opt out of or are not eligible for Tailored Care Management 

(TCM):

• 1915(i) Care Coordination Manager Kara Kovach oversees Vaya’s 1915(i) West Team 

• 1915(i) Care Coordination Manager Kimberly Harrington oversees Vaya’s 1915(i) East Team 

When members are engaged in Vaya plan-based TCM, the care manager coordinates both TCM and 

1915(i) services for the member. The TCM workflow is more involved and includes documentation, 

processes, and scope beyond that of 1915(i) care coordination-only, including:

• Care Management Comprehensive Assessment (CMCA), Crisis Plan

• Residential placement search, physical health coordination, extensive referrals beyond 1915(i) 

services

For members engaged in provider-based TCM, the provider coordinates both TCM and 1915(i) services.
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1915(i) Services

and Process Overview
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1915(i) Services

Respite 

Community Living 

and Supports (CLS)

Supported 

Employment (SE) for 

I/DD and TBI

Community 

Transition (CT)

Individual Placement 

and Support (IPS) for 

Mental Health and 

Substance Use

Individual and 

Transitional Support 

(ITS)

Respite 

Community Living 

and Supports (CLS)

Supported 

Employment (SE) for 

I/DD and TBI

Community 

Transition

Individual Placement 

and Support (IPS) for 

Mental Health and 

Substance Use

Individual and 

Transitional Support 

(ITS)
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1. A 1915(i) service need is identified, or a referral for 1915(i) services is received.

2. Outreach occurs to the member/legally responsible person (LRP) to discuss the 1915(i) process and 

the 1915(i) services for which the member is potentially eligible.

• We must consider age, diagnoses, supporting documentation, and current residential setting 

(e.g., family home, Alternative Family Living home, group home) when evaluating the 1915(i) 

services that may be available to the member.

• NC Medicaid clinical coverage policies outline the service criteria to guide this evaluation.

3. If the member/LRP agrees, the 1915(i) assessment is scheduled and completed.

• Assessments must be completed face-to-face (in person or by video conference).

• An updated version of the 1915(i) assessment was published in August and is required 

effective Oct. 1, 2025.

4. The 1915(i) assessment is submitted to Carelon for an eligibility determination.

Referral and Assessment
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5. Carelon provides the 1915(i) eligibility determination (either approved or denied).

• If approved, the care manager or 1915(i) care coordinator works to identify and coordinate 

with the 1915(i) service provider and schedule a care plan meeting.

6. Care planning:

• The care manager or 1915(i) care coordinator works to develop a care plan or to add 1915(i)-

specific goals to a member’s existing care plan.

• The care manager or 1915(i) care coordinator, member, LRP, and 1915(i) service provider are 

required to be involved with and sign the care plan (including credentials).

• The care plan meeting may be completed virtually.

Care Planning



19

7. (a) The following 1915(i) services do not require prior authorization and can begin once the care 

plan is complete, including signatures:

• Respite

• Individual Placement and Support (IPS) for mental health and substance use

• Individual and Transitional Support (ITS), non-electronic visit verification (non-EVV)

(b) The following 1915(i) services do require prior authorization. These services can begin once the 

care plan is signed and the SAR is approved by Vaya’s Utilization Management Team:

• Community Living and Supports (CLS): Authorization can be up to one year or until the 

current 1915(i) eligibility approval ends

• Community Transition: One-time authorization

• Supported Employment (SE) for I/DD and TBI: Frequency of the SAR depends on the current 

phase of SE

(c) Individual and Transitional Support (ITS) with EVV requires submission of an annual notification 

SAR.

Service Authorization Request (SAR)
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8. Quarterly face-to-face monitoring is required for the following 1915(i) services: CLS, ITS, SE, and IPS:

• Monitoring visits should include the member and the 1915(i) service provider.

• Monitoring should be completed where the 1915(i) service is being provided.

• Monthly face-to-face monitoring is required for Relatives as Direct Support Employees (RADSEs).

• Face-to-face monitoring is for health and safety and to ensure engagement in the community.

One-time face-to-face monitoring is required for Community Transition following the successful 

move-in and use of funds.

Quarterly monitoring is required for Respite. Respite monitoring can be completed via a 

documentation review and outreach with the member and 1915(i) service provider. Face-to-face 

monitoring is not required.

Monitoring
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9. Monthly contacts are required for all 1915(i) services to assess service provision, update progress 

toward care plan goals, and ensure the member is being provided the service appropriately.

• 1915(i) service provider assistance may be requested if the care manager or 1915(i) care 

coordinator has difficulty contacting the member monthly.

• Face-to-face monitoring occurs at the appropriate cadence (see previous slide).

• SARs are completed routinely at cadence. This will depend on a variety of factors:

o Expiration date of the current 1915(i) eligibility approval

o The previous SAR dates

o Reauthorization timeframe based on the 1915(i) service

o Changes requested by the member and 1915(i) service provider

• Annual 1915(i) reassessment (should be aligned with the birth month, if possible)

Maintenance 
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1915(i) Reminders, Trends,

and Key Points
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1915(i) Reminders and Trends

• Before completing the 1915(i) assessment and referring the member to the 1915(i) service provider, 

explain and discuss the requested 1915(i) service(s) with the member. Vaya is encountering many 

members who are referred for 1915(i) services but who are unfamiliar with the service or why they 

would want or need it.

• 1915(i) service providers should be present and engaged for care plan meetings and for monitoring visits.

• There is a lack of Spanish-speaking direct support professionals in both North Carolina and the Vaya 

region, resulting in increased difficulty for Spanish-speaking members to access and engage in services.

• The care manager or 1915(i) care coordinator may ask the 1915(i) service provider to assist with member 

engagement:

o  1915(i) service providers are expected to collaborate with the care team for coordinated service 

delivery, including care planning and monitoring completed by the care manager or 1915(i) care 

coordinator.

o  Communication with the care manager or 1915(i) care coordinator is necessary for 1915(i) 

reassessment and reauthorization.
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1915(i) Key Points

• Community Living and Supports (CLS):

o Relatives can provide CLS to members over age 18.

o The relative must live in the same home as the member.

o Personal Care Services (PCS) is duplicative of CLS.

• Respite:

o At this time, Respite cannot be provided by a family member, regardless of whether they live in or 

outside of the home.

o 1915(i) service providers should be tracking Respite hours used.

• Provision of services out of state: Vaya is working with NCDHHS to determine whether 1915(i) services allow 

for CLS to be provided while the member is traveling for vacation. Vaya is awaiting NCDHHS follow-up.



Copyright © 2025 Vaya Health. All rights reserved. 25

Resources
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1915(i) Resources Review 

• Vayahealth.com > Provider Central:

o Authorization and Billing > Authorization Information > Authorization Guidelines > Medicaid 

1915(i) Service Authorization Guidelines

o Provider Network > Provider Enrollment > Out-of-Network Agreements > Member-Specific OON 

Agreement

• Claims needs:

o Behavioral health claims: 1-800-893-6246, ext. 2455

o You can also complete the Provider Service Desk Form or contact your assigned claims specialist.

• General questions: Email 1915i@vayahealth.com

• NCDHHS resources:

• Program Specific Clinical Coverage Policies 

• NC Medicaid 1915(i) Services

https://providers.vayahealth.com/wp-content/uploads/2025/01/Auth_Guidelines_Medicaid_1915i_OOC_20250101.pdf
https://providers.vayahealth.com/wp-content/uploads/2025/01/Auth_Guidelines_Medicaid_1915i_OOC_20250101.pdf
https://powerforms.docusign.net/f3cc6296-3998-4420-b25e-81d20d9d9d8e?env=na2&acct=3cc64bd5-2428-4f84-a408-678b33f86499&accountId=3cc64bd5-2428-4f84-a408-678b33f86499&recipientLang=en
https://powerforms.docusign.net/f3cc6296-3998-4420-b25e-81d20d9d9d8e?env=na2&acct=3cc64bd5-2428-4f84-a408-678b33f86499&accountId=3cc64bd5-2428-4f84-a408-678b33f86499&recipientLang=en
https://powerforms.docusign.net/f3cc6296-3998-4420-b25e-81d20d9d9d8e?env=na2&acct=3cc64bd5-2428-4f84-a408-678b33f86499&accountId=3cc64bd5-2428-4f84-a408-678b33f86499&recipientLang=en
https://powerforms.docusign.net/f3cc6296-3998-4420-b25e-81d20d9d9d8e?env=na2&acct=3cc64bd5-2428-4f84-a408-678b33f86499&accountId=3cc64bd5-2428-4f84-a408-678b33f86499&recipientLang=en
https://forms.office.com/r/2jEyfZ5U5c
mailto:1915i@vayahealth.com
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
https://medicaid.ncdhhs.gov/beneficiaries/1915i
https://medicaid.ncdhhs.gov/beneficiaries/1915i
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Thank You
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On Your Radar: 

Provider 

Announcements
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Updated 1915(i) 

Assessment Reminder  

Copyright © 2025 Vaya Health. All rights reserved.

Effective Oct. 1, 2025, providers must use the updated NC 
Medicaid 1915(i) Assessment form for all new 1915(i) eligibility 
reviews and reassessments. 

The assessment, which identifies a member’s needed services 
and supports, informs the independent evaluation of the 
1915(i)-eligibility determination and development of the 
member’s care plan or Individual Support Plan.

The updated form includes new fields for “Date Individual 
Requested 1915(i) Service” and “Date 1915(i) Assessment 
Completed.” Previous versions of the form will be returned as 
“unable to process.”

https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWej4gjlm70H_b1NcZOSkKPgXZwSRutRYO2vrYZIBWkpv4bWrL6__PJg91hL-ADmsYsU1-ZWeuvCDtLYABcPDEtHS3Mo2U3PkVzuM9qtd2ScH8HKzRqKS-zhU3A2YMXQLZfKXpbTKKh9d_NDmW1EV1UYr5hBwHXgUK&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWej4gjlm70H_b1NcZOSkKPgXZwSRutRYO2vrYZIBWkpv4bWrL6__PJg91hL-ADmsYsU1-ZWeuvCDtLYABcPDEtHS3Mo2U3PkVzuM9qtd2ScH8HKzRqKS-zhU3A2YMXQLZfKXpbTKKh9d_NDmW1EV1UYr5hBwHXgUK&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWej4gjlm70H_b1NcZOSkKPgXZwSRutRYO2vrYZIBWkpv4bWrL6__PJg91hL-ADmsYsU1-ZWeuvCDtLYABcPDEtHS3Mo2U3PkVzuM9qtd2ScH8HKzRqKS-zhU3A2YMXQLZfKXpbTKKh9d_NDmW1EV1UYr5hBwHXgUK&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWej4gjlm70H_b1NcZOSkKPgXZwSRutRYO2vrYZIBWkpv4bWrL6__PJg91hL-ADmsYsU1-ZWeuvCDtLYABcPDEtHS3Mo2U3PkVzuM9qtd2ScH8HKzRqKS-zhU3A2YMXQLZfKXpbTKKh9d_NDmW1EV1UYr5hBwHXgUK&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
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Enhanced Rate Request Changes 

• To request an enhanced rate, visit the Forms page of Vaya’s Provider Central website to download the 

Member- and/or Recipient-Specific Rate Request form and Enhanced Rate Budget Worksheet. 

• Complete and submit both documents using the instructions on the form. For more information, email 

provider.info@vayahealth.com. 

• Vaya continues to meet with DHB to clarify the availability and process to review new enhanced rate 

requests for NC Innovations Waiver, 1915(i), and Psychiatric Residential Treatment Facility services.

Copyright © 2025 Vaya Health. All rights reserved.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWawg-FPJR0p7vakVY8ge1ejARJFWI5eYhgd_SPMlU96epN4gbdY53bW-_QwRuhuq4cXZg6NUAR4k5GcuRH3uDj-MTvTl3rnYYXR7pYnBM3S_-fcRiOfx4cq9WuvAf39UWbYnQQlbQCJrPdRhXAvLccoKBOjx9lAaEhDBmEuydqHa-O5Srak4ne2NGt7wx3VZb&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWiVM2FsiRbE98aakg4ZuGkN822B9_hvehxO3aBZBOV2KaWVnN6DhzRmowohNf4XFEpkOCKLPaK_CRyHUqg5WCsUg6U9i_tYnED-m0dRd86slpVLzxX30nzSMqlMlxJ7rgLroC9qEYIRu9ksU_fjX9AUf_BDCORVAe9985AXw5G9v8Eqeny9OHcr6MPmyu80q5bmlKxWsVTs_k79oEWcazSQ==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWiVM2FsiRbE98aakg4ZuGkN822B9_hvehxO3aBZBOV2KaWVnN6DhzRmowohNf4XFEpkOCKLPaK_CRyHUqg5WCsUg6U9i_tYnED-m0dRd86slpVLzxX30nzSMqlMlxJ7rgLroC9qEYIRu9ksU_fjX9AUf_BDCORVAe9985AXw5G9v8Eqeny9OHcr6MPmyu80q5bmlKxWsVTs_k79oEWcazSQ==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWiVM2FsiRbE98aakg4ZuGkN822B9_hvehxO3aBZBOV2KaWVnN6DhzRmowohNf4XFEpkOCKLPaK_CRyHUqg5WCsUg6U9i_tYnED-m0dRd86slpVLzxX30nzSMqlMlxJ7rgLroC9qEYIRu9ksU_fjX9AUf_BDCORVAe9985AXw5G9v8Eqeny9OHcr6MPmyu80q5bmlKxWsVTs_k79oEWcazSQ==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWiVM2FsiRbE98aakg4ZuGkN822B9_hvehxO3aBZBOV2KaWVnN6DhzRmowohNf4XFEpkOCKLPaK_CRyHUqg5WCsUg6U9i_tYnED-m0dRd86slpVLzxX30nzSMqlMlxJ7rgLroC9qEYIRu9ksU_fjX9AUf_BDCORVAe9985AXw5G9v8Eqeny9OHcr6MPmyu80q5bmlKxWsVTs_k79oEWcazSQ==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWiVM2FsiRbE98aakg4ZuGkN822B9_hvehxO3aBZBOV2KaWVnN6DhzRmowohNf4XFEpkOCKLPaK_CRyHUqg5WCsUg6U9i_tYnED-m0dRd86slpVLzxX30nzSMqlMlxJ7rgLroC9qEYIRu9ksU_fjX9AUf_BDCORVAe9985AXw5G9v8Eqeny9OHcr6MPmyu80q5bmlKxWsVTs_k79oEWcazSQ==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWBcGD_tI7GMy4br1e6hqaqiluf46CSSOlpO54Am3j_YWWIo8aBvOjIJLHz1UVSv5eqVy6UNQawYXiXsLv8ablJMUFHGEivyp4IGjKQwiVYbNmHOplwn5MGmumEJrnX4bVuipQmeQ2vu_rIHBDmt7EehC_309V200CuODdEZ442V8qta7xfV1yYupekfeui0Ot3Pod5APwaTMRHjpKHXwNqw==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
mailto:provider.info@vayahealth.com
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Enhanced Rate Request Changes 

Copyright © 2025 Vaya Health. All rights reserved.

The North Carolina Division of Health Benefits (DHB) recently announced reductions to NC Medicaid provider 
reimbursement rates as part of efforts to keep the Medicaid program within the current funding allocation. For 
more information, reference the NC Medicaid Bulletin. The rate changes took effect on Oct. 1, 2025, but are 
subject to change if the additional funding is approved.

Due to these changes, at this time Vaya will consider new requests for enhanced rates in the following 
circumstances only:

• If a child under age 18 is in the emergency department (ED), all other options have been exhausted, and the 
only way a provider will accept placement is with an enhanced rate due to the child’s complexity/acuity

• If member with I/DD is in the ED, all other options have been exhausted, and the provider will only accept 
placement with an enhanced rate due to the member’s complexity/acuity

• If a child under age 18 is involved with the Department of Social Services and requires placement or other 
appropriate supports due to the child’s complexity/acuity

https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqIutpHWBTEFJ8XbMmav4PMajoqbYc_4D9htypSCB9kl8GCFKW8utqQgzV_jlUo4mRER7jg4fmdOFKkNxQsbl_ATy213dAPqnXOSXJA2c8DcMp7OqW5jYK89I8nTX1iIvhklrg2Ds6ewupD1s0tbJr4zPqN1uc1bEuK8gRKD9OLu3LUgmK7as6aAehHr_Af1Cf7KLVRv3Dapz&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
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Physical Health

Provider 

Announcements

Copyright © 2025 Vaya Health. All rights reserved.
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EVV Home Health Claims 

Submission: Dates of Service 

Prior to Oct. 1

Copyright © 2025 Vaya Health. All rights reserved.

Managed care electronic visit verification (EVV) 
implementation hard launch for Home Health services 
took effect Oct. 1, 2025.

Claims without visit data may be submitted for dates of 
service prior to Oct. 1, 2025, anytime within timely filing 
limits. Claims with dates of service on or after Oct. 1, 
2025, are subject to Home Health EVV requirements and 
must have correlating visit data.

If you have questions, contact your provider network 
contract manager or provider.info@vayahealth.com.

mailto:provider.info@vayahealth.com
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Managed Care EVV Home 

Health Implementation: 

Open Office Hours

Copyright © 2025 Vaya Health. All rights reserved.

Managed care electronic visit verification (EVV) 
implementation hard launch for Home Health services 
took effect Oct. 1, 2025. Vaya will host virtual Open 
Office Hours to help providers who have any questions or 
concerns related to the launch.

Providers are welcome to drop in between 11 a.m. – 12 
p.m. on the following dates: Oct. 21 and Oct. 28, 2025. 
Join online. 

Registration is not required. If you experience technical 
difficulties, email provider.training@vayahealth.com.

https://nixofjkab.cc.rs6.net/tn.jsp?f=00171CBzW9pYG9rAS3RaoquzCc1T0aBDUjrFFh7aC7AUBRBuJuJpmNOhPkwvCpoYBsqEYwRYKynJTo4PQO2HaGZQUUzRLjWFVoXhX7P4GtvP4E4zJ7DcKkP_3n3Ac3tHhePbVmqk98dkjIpG_-T4frhkt5OZjd0gizGkktZcJrEG5iIMJ-zhiKcG-U99ojXrl_1bsXB5tO5G-gjUXa0rpbgGMBQglMvw6YO-7L6gbd0-0jahjT9q8qbHDszMQyRTSFjKWvk-WX8Bes3pNpuDSBk8-IXjpltpVUXJSCc94vLSvH3r-ZjHR6aTrer0P4_r8dJOv2gspapJzEPzYLOak6AFL1P5Cz6pvXpkHjybWazJ77mcKifnm8QwmGXpYnkfEI_p5E973kyJrSytbHs3oTOO_Z0_RRINrPoHrJf8EsnYgK3Z7HZUW0A5u_TWLODDZ5Vi8b-Gp11bPYjuUbLb904zV5itY0qtkzWhFJZdchxaI5V48Hhdi5GOQ==&c=eGup8Drw8VW_FROA_WbpFS6bRfT5Jghk-VZQ4CpXtDMKvraAtKPjpQ==&ch=iYSdQmoAIiHw5yKCLABZv5GUwkBcidSLx_oIxF-qFePvMoJ42yAY8g==
mailto:provider.training@vayahealth.com
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Reminder: Hospital at Home 

Program Ended Sept. 30 

Copyright © 2025 Vaya Health. All rights reserved.

As a reminder, NC Medicaid’s Hospital at Home Program 
expired Sept. 30, 2025. 

Providers may not bill for Hospital at Home for dates of 
service on or after Oct. 1, 2025.

For more information, review the NC Medicaid Bulletin 
(Oct. 3, 2025).

https://nixofjkab.cc.rs6.net/tn.jsp?f=0011DszyjevOSO859Q49fiQYH4DfdsS7stix3Yk4aE85Ox9XtLDVTES1PUyfnb9z5tBfl844GUvnz5l_jb8G9-EGqLchRbacztB4fd_tshqXvewRwFUlPSQw7pReEgytYjaoHkAwqhcECR-BdzB6a5nBB29I9GihhZwt7NSLuumetlu10PsrAj4h0PkBoVFX1eaioLQe4ifQ3oN2GJVlXqaCk69PoF6HhRlCF3Cis8tJCBWjZfuN8QwaLv-m4UR8_iW&c=RWez7TlVobIsvPdB_BiIz3phBlfi_PvmqjzFRifUv_W5F1TOn2hwjw==&ch=lJhlv3Dlfu-T7JXbR-Y4YPsy-Asadjcz5OFUs2P6GxpU7JoOD9ieQg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=0011DszyjevOSO859Q49fiQYH4DfdsS7stix3Yk4aE85Ox9XtLDVTES1PUyfnb9z5tBfl844GUvnz5l_jb8G9-EGqLchRbacztB4fd_tshqXvewRwFUlPSQw7pReEgytYjaoHkAwqhcECR-BdzB6a5nBB29I9GihhZwt7NSLuumetlu10PsrAj4h0PkBoVFX1eaioLQe4ifQ3oN2GJVlXqaCk69PoF6HhRlCF3Cis8tJCBWjZfuN8QwaLv-m4UR8_iW&c=RWez7TlVobIsvPdB_BiIz3phBlfi_PvmqjzFRifUv_W5F1TOn2hwjw==&ch=lJhlv3Dlfu-T7JXbR-Y4YPsy-Asadjcz5OFUs2P6GxpU7JoOD9ieQg==
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Behavioral Health

Provider 

Announcements
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Tailored Care Management: NC Innovations 

Waiver Budgets and New Rates 

Copyright © 2025 Vaya Health. All rights reserved.

NC Innovations Waiver plans of care and plan updates submitted to Vaya’s Utilization Management 
Team on or after Nov. 1, 2025, must include the new NC Medicaid service rates. 

It is not necessary to update previously approved annual plans solely to update budgets with new 
rates. 

For more information, email UM@vayahealth.com.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqIutpHWBTEFJ8XbMmav4PMajoqbYc_4D9htypSCB9kl8GCFKW8utqQgzV_jlUo4mRER7jg4fmdOFKkNxQsbl_ATy213dAPqnXOSXJA2c8DcMp7OqW5jYK89I8nTX1iIvhklrg2Ds6ewupD1s0tbJr4zPqN1uc1bEuK8gRKD9OLu3LUgmK7as6aAehHr_Af1CfzMs1KWmmNQh&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
mailto:UM@vayahealth.com
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Community Navigator Self-Assessment 

Launching Nov. 1, 2025  

Copyright © 2025 Vaya Health. All rights reserved.

Between Nov. 1, 2025, and Jan. 31, 2026, Vaya’s Quality Management Department will require 
providers authorized to deliver NC Innovations Waiver Community Navigator services to complete a 
self-assessment.

The assessment will help providers evaluate the effectiveness of their Employer of Record (EOR) 
training curriculum in the following areas: Background and Guidance, EOR Program Fundamentals, 
Personnel Record Keeping, Direct Support Professional (DSP) Management, DSP Qualifications and 
Hiring, DSP Training, Member Record Keeping, Member Plan of Care/Individual Support Plan 
Documents, Member Record Service-Related Documentation, and Employer Health and Safety.

We will review the self-assessments as part of program evaluations with each provider beginning 
March 2026. For more information, email QualityAssuranceTeam@vayahealth.com.

mailto:QualityAssuranceTeam@vayahealth.com
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1st Q&A 

Check-in

Copyright © 2025 Vaya Health. All rights reserved.
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Provider 

Spotlight

Copyright © 2025 Vaya Health. All rights reserved.
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Provider Spotlight

Copyright © 2025 Vaya Health. 
All rights reserved.

Addiction Professionals of North Carolina 
Receives Prestigious Gold Bell Seal for Workplace Mental Health

On World Mental Health Day, Addiction Professionals of North Carolina (APNC) was awarded 
the Gold Bell Seal for Workplace Mental Health by Mental Health America (MHA). This 

national recognition underscores APNC's longstanding commitment to cultivating a workplace 
environment that supports mental wellness, reduces stigma, and empowers employees to 

thrive.

The Bell Seal for Workplace Mental Health is a national certification program from Mental 
Health America that recognizes employers demonstrating excellence in supporting employees' 

mental wellness. Only two out of every five organizations that apply ultimately earn a Bell 
Seal. By achieving the Gold level, APNC has distinguished itself as a leader in workplace 

mental health practices and a model for others in the behavioral health space.

Read more about the bell seal and APNC's work to create a positive environment for all 
employees here.

https://apnc.acemlnb.com/lt.php?x=4lZy~GE4U6Kb658t-wDKVOBu3XAnjdbvv-02ZHQ2UnLNDX7_zUy7wudt3O3m-NFfx1O4YnQWKnCc954KyNxFU.J
https://apnc.acemlnb.com/lt.php?x=4lZy~GE4U6Kb658t-wDKVOBu3XAnjdbvv-02ZHQ2UnLNDX7_zUy7wudt3O3m-NFfx1O4YnQWKnCc954KyNxFU.J
https://apnc.acemlnb.com/lt.php?x=4lZy~GE4U6Kb658t-wDKVOBu3XAnjdbvv-02ZHQ2UnLNDX7_zUy7wudt3O3m-NFfx1O4YnQWKnCc954KyNxFU.N
https://apnc.acemlnb.com/lt.php?x=4lZy~GE4U6Kb658t-wDKVOBu3XAnjdbvv-02ZHQ2UnLNDX7_zUy7wudt3O3m-NFfx1O4YnQWKnCc954KyNxFU.N
https://apnc.acemlnb.com/lt.php?x=4lZy~GE4U6Kb658t-wDKVOBu3XAnjdbvv-02ZHQ2UnLNDX7_zUy7wudt3O3m-NFfx1O4YnQWKnCc954KyNxFU.N
https://apnc.acemlnb.com/lt.php?x=4lZy~GE4U6Kb658t-wDKVOBu3XAnjdbvv-02ZHQ2UnLNDX7_zUy7wudt3O3m-NFfx1O4YnQWKnCc954KyNxFU.N
https://apnc.acemlnb.com/lt.php?x=4lZy~GE4U6Kb658t-wDKVOBu3XAnjdbvv-02ZHQ2UnLNDX7_zUy7wudt3O3m-NFfx1O4YnQWKnCc954KyNxFU.N
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A Round of Applause for 

Addiction Professionals of North Carolina ! 

Copyright © 2025 Vaya Health. All rights reserved.

https://kidzcare.com/
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Learning & 

Participation 

Opportunities 

Copyright © 2025 Vaya Health. All rights reserved.
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J-1 Visa Physician 

Recruitment 

Copyright © 2025 Vaya Health. All rights reserved.

The North Carolina Office of Rural Health (ORH) will provide 
letters of support for employers that wish to hire foreign 
medical graduate physicians on a J-1 visa who have or will be 
completing training in a U.S. 

Graduate Medical Education program. The ORH will issue 
letters upon receipt of a completed application from an 
eligible employer on behalf of a J-1 physician. Learn more.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqPHERoqtgsH5pZzdNPHNBc-WyM99wQpY3t29Bw8fWNLV3X9O-u3ScoE0LUkRRcaz5zAM_5XFbsUkiC4n2XAXmKKuSsRy4ZsaKr8HoWy1Rf5R9SwUUjFGx9c=&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqFe6eWeRhvB8BZ6spFunNfnzA9rs46vKkpxvd4eWX598RVdy5TkkJcJ1XfTVhX2p5GCW_zbzUbiEEa0GMGj5FP7r8s3Ac8X30XkYPkbL3eKpg4tqLRNJbQ5ltFKPzfYBcoW9A50kqWbDjnlCxo8fujKNBFTtDW69Duu6NjwTM91o6Qxlz2_6SE3lGqMzXuX7L0R29VBpMQ13g9iqJutLiHyiaBKverAtF2tTaQvJXKZMhEmp_F4AUOBMtVMJeILpLUYR3Af9-zXL9bChzlXEgac5Rny_SAl1H3VhDqEsWyQi8oxPYxmocDH91q38LkXXbg==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
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Virtual Office Hours for Behavioral Health 

CCP Updates  

Copyright © 2025 Vaya Health. All rights reserved.

NC Medicaid invites stakeholders to join virtual office hours to discuss the promulgation of NC Medicaid behavioral health 
clinical coverage policies (CCPs) and required licensure rule waivers for the 1115 Substance Use Demonstration Waiver. Please 
submit questions in advance to eboni.burton@dhhs.nc.gov.

Virtual office hours are open to all stakeholders. To join, select the CCP name below.
 
• Oct. 20, 2025, 10-10:30 a.m.: 8A-13 Substance Abuse Comprehensive Outpatient Treatment 

• Oct. 21, 2025, 9:15-9:45 a.m.: 8A-10 Clinically Managed Residential Withdrawal Management Services 

• Oct. 23, 2025, 2:45-3:15 p.m.: 8D-3 Clinically Managed Low-Intensity Residential Treatment Services 

• Oct. 24, 2025, 8:30–9 a.m.: 8D-4 Clinically Managed Population-Specific High-Intensity Residential Program 

• Oct. 27, 2025, 8:30–9 a.m.: 8D-5 Clinically Managed Residential Services 

• Oct. 27, 2025,11:30 a.m.-12 p.m.: 8D-6 Medically Monitored Intensive Inpatient Services 

https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWYsnSB7l6MFV_20ZqYmdPhfY74pdb1UVTA21TYM7clCeSvxPtgjjgiePnDCudpeX9D4QQCllM6ei6kWfjXM2QLJdi-VBRIFagB7nNEMVPgl3o1Ybkn5Djplmh76sRz0NVfvtOKlZ07-fFG0lTxzDBEx8PEIqSvopHW46hvH2FMx4=&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
mailto:eboni.burton@dhhs.nc.gov
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWJ7og23O-7OoyZ6oH1bgGCP2RSTLm8oRh_7Up5fmyA3oltttahmOKcVgCjOI96Y2JZ7yqQfqsIvs578M2f2hSUvcMcnHqWfwqCBYkuG05f--DLYu2no2AxQjj_a8h81_YDJq_CVLtP2WYdkiakDbANCsxz7epSGw-eMSIbwUbGeHJN7aowQLbXsM2qYVSvJ5z_mmWP_hwK0lf9DuyJKP8rMz-rs_q2H13ExXJNqtLFCnF23tnxQDqUXX2BSxzcZIWBxoxm6Y5Fvqqa3zvTcP5nWp8krRsFWRFh4cZDjTK3etQBLhRTsxbuxAvTnMeXClaxbx5ShCE0n9rrkzQyMAg4Rzmj35a8hPOLMvUJFsBLUT55fLa__isTM89ytKSA8EoJZUTSggu_AlBh51CUc9NGKmptAVAySiLkYpiivtZzIiIPuh8kINqJQ==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWYqQxZixRdRbpX5f7t0dAiHtwKsHtqQEHQvfZiTczldWfyhE2kQFKqvkgyp5qCIV8dM3Y8eGjXicG2ui9G8AIi6CJxW_L_BW4iKgwaU-K9nB2HI7cp1WfmjmGaCcefcRDxciFMy2g4VNbosQnKSfloLgPFD5fCoa5Py_1ZHNjd0uBRP9RHfxzxmH3L07L5zCEYsO8BFQGBYZRerOO3OBJb-xnyw477QH_gqepKkHWxwPQE2THXdIxaBi2mlT4k-mEvbOOT2h1VwZCrcTxlDJIsIbupWSLNACR2FOqB2XzPHt3NrIjf7YcGTkUNr_lgyEpPJwnwZcXNgav_KTTC1Hq0mBRoANZf9WXJLISxs6rRvIjouSUws2pK1RxOU2Z2c-Y9hdv4ASHSwu0oUD9f6Fk11Ml44gSPYAGy0Icn15INaV-D0L19kdqPA==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWc_jVih8RcTc1Pj8Rd8TCZr-8zJ-mL-cI7lfuiH19x2kZVGRKDeTV4sxK3_kh52i_s5OdZdk4guXZNsOS9myM-FoLCZtlQAVN-uKzxM7S348DzBN2aGuXRbxiadZzTeMOFSCY2fgBV-sHztVR2E-jSeiMJpHYLcnJtyOXCedWaQ216WDtEH8PddX0Pdgv5Mc_Z8BcwM2Nx8vS2Z-HkZI2DeQ3XZnhgRNG7MnhGjFraqGxaMdIVfEngC96Ila_M5af-XESTt_Sfaw0X4WmcihQL6PCwZxOrC6TXL-ELdUiiJrjy9u-_Xm0Git3a9EvjQ-lEHryVLMb9WnfukC4FDGUgGanMdNoNoIppJQzHI4ITatssRn55gkBmHebPg80Tuh-mBZuB4nMMikGnP_PECz4USmwynSDgQtEBWGIptkdLMyS5XB71IAGbw==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWc_jVih8RcTc1Pj8Rd8TCZr-8zJ-mL-cI7lfuiH19x2kZVGRKDeTV4sxK3_kh52i_s5OdZdk4guXZNsOS9myM-FoLCZtlQAVN-uKzxM7S348DzBN2aGuXRbxiadZzTeMOFSCY2fgBV-sHztVR2E-jSeiMJpHYLcnJtyOXCedWaQ216WDtEH8PddX0Pdgv5Mc_Z8BcwM2Nx8vS2Z-HkZI2DeQ3XZnhgRNG7MnhGjFraqGxaMdIVfEngC96Ila_M5af-XESTt_Sfaw0X4WmcihQL6PCwZxOrC6TXL-ELdUiiJrjy9u-_Xm0Git3a9EvjQ-lEHryVLMb9WnfukC4FDGUgGanMdNoNoIppJQzHI4ITatssRn55gkBmHebPg80Tuh-mBZuB4nMMikGnP_PECz4USmwynSDgQtEBWGIptkdLMyS5XB71IAGbw==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWc_jVih8RcTc1Pj8Rd8TCZr-8zJ-mL-cI7lfuiH19x2kZVGRKDeTV4sxK3_kh52i_s5OdZdk4guXZNsOS9myM-FoLCZtlQAVN-uKzxM7S348DzBN2aGuXRbxiadZzTeMOFSCY2fgBV-sHztVR2E-jSeiMJpHYLcnJtyOXCedWaQ216WDtEH8PddX0Pdgv5Mc_Z8BcwM2Nx8vS2Z-HkZI2DeQ3XZnhgRNG7MnhGjFraqGxaMdIVfEngC96Ila_M5af-XESTt_Sfaw0X4WmcihQL6PCwZxOrC6TXL-ELdUiiJrjy9u-_Xm0Git3a9EvjQ-lEHryVLMb9WnfukC4FDGUgGanMdNoNoIppJQzHI4ITatssRn55gkBmHebPg80Tuh-mBZuB4nMMikGnP_PECz4USmwynSDgQtEBWGIptkdLMyS5XB71IAGbw==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWfaLdEQoTvHLWI5xl2m042ml2klzWueMGHSDik5acWW6nucMS6qmvkbhIJ9qL0ARwqjCvCHxKhIEd4KG3vClKgpJ8oCINE4xB1K8qPdHkf5wMywDln4yjxNWoTkJWmFBBTpyh2AYZZfJ4xY3nf83eHOTYUqUUPCBx_xJ4gZvkRKS9kQwq469zhZiFvbvq5QfK-oy_jUA8FEoKRjY3lsPBFmyJ2sSKqYbRzMLttNXAnvr0rnPBO9rKRcPeTkYNzhPoxSVmqzmCdW5rMpKAH655gff6pQ-pK9oMM78T0UpBd2oASCK6X5XihSjZbncpZLZk78McPivJy3u13DwVgs9Pa0hNJamaUEkmJKvmmI9z_KM8H2y5OtCU5IXs0b8ItTR80rd321LZwka3iGq1stJzl0kiccl_HsKzgSIDwvHoi8vAaWuD-1UmfQ==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWfaLdEQoTvHLWI5xl2m042ml2klzWueMGHSDik5acWW6nucMS6qmvkbhIJ9qL0ARwqjCvCHxKhIEd4KG3vClKgpJ8oCINE4xB1K8qPdHkf5wMywDln4yjxNWoTkJWmFBBTpyh2AYZZfJ4xY3nf83eHOTYUqUUPCBx_xJ4gZvkRKS9kQwq469zhZiFvbvq5QfK-oy_jUA8FEoKRjY3lsPBFmyJ2sSKqYbRzMLttNXAnvr0rnPBO9rKRcPeTkYNzhPoxSVmqzmCdW5rMpKAH655gff6pQ-pK9oMM78T0UpBd2oASCK6X5XihSjZbncpZLZk78McPivJy3u13DwVgs9Pa0hNJamaUEkmJKvmmI9z_KM8H2y5OtCU5IXs0b8ItTR80rd321LZwka3iGq1stJzl0kiccl_HsKzgSIDwvHoi8vAaWuD-1UmfQ==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWNGnFTXmtKgN-fDE1yKUyZlkwqmDouDFS7-z4WxJVQkx3fbJH4Hmdjtxhj2eBeubri8u9aM2rV868mqIt-PwMsrs34bwARjk8Cmf0sShUDA4ncdHwFBeKPWaa-I1vw8Nqea1BOc6IlCt5j785kSb9uODH2P0kqxsDOQb22b3kIdpA8W4CleCMjOxGwuX3EmmBzQuKJ11xdv68jzWCD3WCP_eSx2DjeYpidhEbYBodL90SizN3MUvg7NoMPRuH1t7t7I_mNzGb00ZGdsmr3EwZG3VNEVfe8JIYRGDpknWbJWjHPRL7EyTdzHOAZXK8BrN9UBCs9IM0zqUmIvciphdib-MpkocOpFEgIuFH8iGwylE9mxwuSiRVJestakXsFqnof7KqgbKIPbVMPP2YFj8dASXnVVaFa6pVYaCfAX5krvahrMQrH6Cm_g==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFWk7B4u7scEPurZ20uYnsu7t91y1-GNTOsNAyox-nflcZSAly8DyI91_dZvskdE1vRQPKot4j_nwefNUt1tbBSq8-0ZY3xWbdJY0iKtBFUYwwqKvWAkwltDw4fBA3Pwuqzk_xj1pmybe2CjYLJ6deyXYRF_iy6w0nqds1z1UPPmdv68PXU3BKEq5yQImwv6BDdwKp085LvZqZumCtX2CKXjcjXkH9Sq-kbYRuoop31kQ-sgHyJzSpMpin68wgX9bCSZwSiscjuNHvgzOmw09UJRjMMl8hhFIQTpheIHlp1NwWCN5WgvexjTZ6ZCrWYideU2Fr7MZGJ9ROKsfRT1W1eBbFXtvMOJRlwb_YV4oCVCYGFtFvrMbSg4CkU7nvHVoCIIygXxogQsarWDV_fuQGfrIYZwyGoihVEJvAkcbUVgdb6c1wu-ceYUg==&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
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The Behavioral Health Section-Carolina Annual 

Virtual Conference

Copyright © 2025 Vaya Health. All rights reserved.

The Behavioral Health Section-Carolina (BHS-Carolina) is a professional support organization with members 
from the state’s four LME/MCOs, as well as provider staff who work in medical records oversight and 
management, quality improvement, privacy and security, and other pieces of the state’s public service delivery 
system. Members meet annually for education, training, and networking.

At this year’s conference, Mark Botts, associate professor with the School of Government at UNC Chapel Hill, 
will speak about the confidentiality of behavioral health information.

To attend, mail your complete registration form and payment to the address on the form by 12 p.m. Oct. 21, 
2025. For more information, contact Mary Holbrook at mary.holbrook@vayahealth.com or 1-800-893-6246, 
ext. 1193.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001zEYpU4N8rwYAxrqAr_Xay7nergSCUYibc_qh4M79UB8Es3Q9nKzDqC8AB5rdXvFW4qCwiMrFApUwRVZiSbe7G_WVA-yfTscj1JhZf6JUf6Tfu9Il95b-Ooz67s5rEsseHlykiYk3jnQfWhmn-xpVG75tPB8a4czcZf4Y4haqJGjA-aLvRSdH_lxRumIcOSWxP0VQds2fRgktqaOLB2ltriG98kesPA3GmLHUEsq8JAk=&c=F8kTkmvtmsusSsagRxHBXWCHHYvR9aDFWfKaTlFCHvh7xPv8psz7DQ==&ch=rsbRjNHYx9ktW8P3LdR679fk3SSYGEHToQzIBU09yOYF8TS4D-yzSQ==
mailto:mary.holbrook@vayahealth.com
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Quit For Life Webinar  

Copyright © 2025 Vaya Health. All rights reserved.

Nov. 12, 2025, 12-12:30 p.m.

Join this webinar to learn about why quitting tobacco is so 
hard, the nicotine replacement therapies available to help, 
and what people can do to support a friend or loved one. 

Quit For Life gives Vaya Tailored Plan Medicaid members the 
online resources they need to create a plan and quit tobacco 
for good.

Learn more.

https://nixofjkab.cc.rs6.net/tn.jsp?f=0011DszyjevOSO859Q49fiQYH4DfdsS7stix3Yk4aE85Ox9XtLDVTES1PUyfnb9z5tBxH6IhLdQHA8W_D25leDbbtqLY4gS-nYG_mCoPIunirR9M8dWHzqBjAW3C_OSvs4fMgQP2dU-jR2vqAB-0vnIH79QQE6TMwPGd6N8gHl8xo1-FOY0ijvlykQfoXmHkXt9kT2lNLsSsdpoLLvNZCp2p78D2mA7NZ-Sc1t9QQKNur4=&c=RWez7TlVobIsvPdB_BiIz3phBlfi_PvmqjzFRifUv_W5F1TOn2hwjw==&ch=lJhlv3Dlfu-T7JXbR-Y4YPsy-Asadjcz5OFUs2P6GxpU7JoOD9ieQg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=0011DszyjevOSO859Q49fiQYH4DfdsS7stix3Yk4aE85Ox9XtLDVTES1PUyfnb9z5tBxH6IhLdQHA8W_D25leDbbtqLY4gS-nYG_mCoPIunirR9M8dWHzqBjAW3C_OSvs4fMgQP2dU-jR2vqAB-0vnIH79QQE6TMwPGd6N8gHl8xo1-FOY0ijvlykQfoXmHkXt9kT2lNLsSsdpoLLvNZCp2p78D2mA7NZ-Sc1t9QQKNur4=&c=RWez7TlVobIsvPdB_BiIz3phBlfi_PvmqjzFRifUv_W5F1TOn2hwjw==&ch=lJhlv3Dlfu-T7JXbR-Y4YPsy-Asadjcz5OFUs2P6GxpU7JoOD9ieQg==
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Permanent Supportive Housing Training

Dec. 4-5, 2025, 9 a.m.–4 p.m.

Copyright © 2025 Vaya Health. All rights reserved.

This free, online training enhances Community Support Team (CST) and Assertive Community Treatment (ACT) 
providers’ understanding of the Permanent Supportive Housing model. This training prioritizes ACT and CST 
providers, but other attendees are welcome.

To receive training credit, providers must attend and participate (via camera and audio) both days. Providers 
in the Vaya, Alliance Health, and Partners Health Management regions may register up to three staff from 
each agency. Attendance is capped at 25 participants.

Register online by Nov. 30, 2025. For more information, email provider.training@vayahealth.com. If 
registering on your staff’s behalf, include each person’s full name and email address. Participants will receive 
the Microsoft Teams link one week prior to the training.

https://nixofjkab.cc.rs6.net/tn.jsp?f=0011DszyjevOSO859Q49fiQYH4DfdsS7stix3Yk4aE85Ox9XtLDVTES1PUyfnb9z5tBOblRlPWNpkCjb1xOf-5ynFJ-6iiQpcB1zsoKfS9v3ita0CGWWSZhRZx7LCZ_AV-IBp32S7KGdVs8fd5rfltTFqiXKyIiiLiznR2NqDSKPQ9a1pxzPmppI3WsZr4UNdyNy_lwAliKAMZuHGBDo-QLFw==&c=RWez7TlVobIsvPdB_BiIz3phBlfi_PvmqjzFRifUv_W5F1TOn2hwjw==&ch=lJhlv3Dlfu-T7JXbR-Y4YPsy-Asadjcz5OFUs2P6GxpU7JoOD9ieQg==
mailto:provider.training@vayahealth.com
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Provider 

Communication 

Bulletin (PCB)

Copyright © 2025 Vaya Health. All rights reserved.

Please refer to our recent Provider 
Communication Bulletins for more 
information on Learning and 
Participation Opportunities.

Provider Communication Bulletins | 
Vaya Providers

Issue 20

Issue 21

https://providers.vayahealth.com/bulletins/
https://providers.vayahealth.com/bulletins/
https://providers.vayahealth.com/wp-content/uploads/2025/10/PCB_Issue_20_20251009.pdf
https://providers.vayahealth.com/wp-content/uploads/2025/10/PCB_Issue_20_20251009.pdf
https://providers.vayahealth.com/wp-content/uploads/2025/10/PCB_Issue_21_20251016.pdf
https://providers.vayahealth.com/wp-content/uploads/2025/10/PCB_Issue_21_20251016.pdf
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Final Q&A 

Check-in

Copyright © 2025 Vaya Health. All rights reserved.



Thank You

Join us again on Friday, October 31st, 2025!

Copyright © 2025 Vaya Health. All rights reserved.

For further questions regarding this week's touchpoint, please 

email provider.info@vayahealth.com 

mailto:provider.info@vayahealth.com
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