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ALL NETWORK PROVIDERS

Provider Touchpoint
Sept. 19, 2025, 11 a.m.-12 p.m.

Our Provider Touchpoint webinar is your source for the latest information for Vaya Health
network providers. We encourage all network providers to attend. Registration is not required.
For past webinar recordings and slide decks, visit our Provider Touchpoint webpage.

PROVIDER TOUCHPOINT: SEPT. 19, 2025

New Provider Portal Feature: Member Attestation

Vaya is in the process of adding a Provider Portal Member Attestation feature to maintain
compliance with applicable confidentiality laws and regulations, including HIPAA, and ensure
providers have a legitimate business purpose to access, use, or disclose an individual’s
protected health information (PHI).
 
The attestation will appear when attempting to search for a specific Vaya member/recipient:

After inputting member/recipient identifiers on the search page and selecting “enter,” you
will see a popup message asking you to attest that you are authorized to access the
individual’s PHI.
The message will state, “I attest that I am entitled to access and use the health information
for this individual as a member or potential member of their care team and that my access
or use is compliant with HIPAA and other confidentiality regulations.”
This message will not appear until after you have entered the member/recipient
information AND selected an eligibility record.

https://providers.vayahealth.com/provider-webinars/?utm_source=newsletter&utm_medium=email
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzBiZmIxYTctMTdkOS00N2ZlLTlmNzgtMjdmNDMzMDU2NmY4%40thread.v2/0?context=%7B%22Tid%22%3A%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2C%22Oid%22%3A%221eb34708-5fd0-46b9-acba-4b9b0ffcf0a8%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://providers.vayahealth.com/provider-portal/?utm_source=newsletter&utm_medium=email
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=activate&nav=7cd7b27a-911f-4b9b-a27f-2f0db9a69a5f


You may respond with any of the following options:
“Yes” (to agree with the attestation statement): You will proceed to the next screen as
usual.
“No” (to disagree with the attestation statement): You will not proceed to the next screen,
and member/recipient information will be deleted from the search, or the “Search” window
will close.
Close the window: You may close the popup window without providing a response to the
attestation question. You will not proceed to the next screen, and the “Search” window will
close.

 
If a provider accesses a specific member/recipient record multiple times on the same day, the
attestation prompt will not appear again until the next calendar day. Vaya will maintain attestation
logs in the portal system to ensure compliance for both Vaya and portal users. If you have
questions, please email provider.training@vayahealth.com.

Standing Orders to Increase Access to COVID-19 Vaccines

Gov. Josh Stein last week directed  the state health director to issue Standing Orders that make
it easier for adults in North Carolina to get COVID-19 vaccines at pharmacies across the state.
The orders allow immunizing pharmacists to administer COVID-19 vaccines to adults age 65 and
older, as well as to adults ages 18 to 64 who have certain health conditions that put them at
higher risk, without needing a prescription from a provider.
 
For a full list of qualifying health conditions, visit the Centers for Disease Control and
Prevention’s website.

BEHAVIORAL HEALTH, I/DD, AND TBI PROVIDERS

Updates to Unlicensed AFL Home Review Process

To reduce provider administrative burden and support a more concise, efficient process, Vaya
has streamlined and updated the tool used to conduct reviews of unlicensed Alternative Family
Living (AFL) homes. The revised tool includes fewer questions and an electronic attestation
regarding staff training and criminal background checks.
 
Vaya will begin using the new tool Oct. 1, 2025. For more information, email
AFL.info@vayahealth.com.

LEARNING AND PARTICIPATION OPPORTUNITIES

Virtual Office Hours for Behavioral Health CCP Updates

NC Medicaid invites stakeholders to join virtual office hours to discuss the promulgation of NC
Medicaid behavioral health clinical coverage policies (CCPs) and required licensure rule waivers
for the 1115 Substance Use Demonstration Waiver. Please submit questions in advance to
eboni.burton@dhhs.nc.gov.

Virtual office hours are open to all stakeholders. To join, click the policy name below.

mailto:provider.training@vayahealth.com
https://governor.nc.gov/news/press-releases/2025/09/12/governor-stein-announces-standing-orders-increase-access-covid-19-vaccines
https://www.dph.ncdhhs.gov/about-us/nc-state-health-director-standing-orders
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001SSi1GSkY8WFeirkRpzKKv2ulflDWStb6dQFpmK4JJFycuV-5huQxNXMbjDTlWAgWoCcKljKff0-eJZFREXfG-W1l0lIxN_g0cJrbbZHlmCGfcJdfNiwYEeW5xHR2czlbDkkZeQplsFmXRhoIQKeRAdw30x3afeejMzciIIFw3RS1KmRxqK5Vmn3EQW_Io_T3JAMegiWl4Os-fEnhBLN6R-TrjgfvuYkYrKNh0iz_RrfFeJoLxHcbj4cPJvEh_QJISvdJyG1_KnseZ1yXqJDTM6ij0qUm76dgy8MjqPWuZMEYgghMtyA_D71PdCY00f0E1qcbkvCuXQrG1I8PJZZa8b0ZPyfS2Fqji-InB7F_nGPeB4VjT7ulrd1sQBsBwtLC_Og7Yfe-ZRyS8FMHZqB9jYFeucQ35IpI4WWkA78d5NtyEv70gjJUldhaMznYzpr698RqOetiW1opikQcVcM5hhPHWQnTscMLk7hB9G7dSs3K1ys7Glf6eDHj4h2S2iZuO706smNWGxNP_pyA0vuKigU1Y3qBKebShXmNiDWlhyQOJLIAVjs2rbyVk7UQocgcxJuqxYetKO93FWRHcebY8nH8l0tIq8X9jegoep3Atv6lHH9dLCdy5Ztn83dWsru1-0kZvLp0PMAZmTETe9m5uQ_4s6JEDwFkavX9DeAn7c4N7kfqrAZL7euJ6h79qnIkxIRucMqAZyCl8A4A_wg2PIeiuW-CatDwMZEEqa0GlhEefJdAGOJelPuVdSSctthdz6EMchxRceRwejkKENE915guByaWUIv0gnhTPgGsUczLT_r-5QRCxA==&c=LjnxoqP_Iv1tKr3bgVTWcyiBW47knEnBDufiC3Z589WykkOJMMklZA==&ch=cnqRxxoQsyy91yd_Ss7BTLF6fSr3vnxDYL2K_vn7Jy8wiBeHkP0KBQ==
mailto:AFL.Info@vayahealth.com
https://files.constantcontact.com/d0d57529201/bb584420-5133-448b-9f26-30f81ffa76d8.docx
mailto:eboni.burton@dhhs.nc.gov


Sept. 22, 2025,10-10:30 a.m.: 8A-12 Substance Abuse Intensive Outpatient Program
Sept. 22, 2025, 4-4:30 p.m.: 8A-13 Substance Abuse Comprehensive Outpatient
Treatment
Sept. 23, 2025, 9:15-9:45 a.m.: 8A-10 Clinically Managed Residential Withdrawal
Management Services
Sept. 24, 2025, 11:30 a.m.- 12 p.m.: 8D-3 Clinically Managed Low-Intensity Residential
Treatment Services
Sept. 25, 2025, 3:30-4 p.m.: 8D-4 Clinically Managed Population Specific High-Intensity
Residential Program
Sept. 26, 2025, 4-4:30 p.m.: 8D-5 Clinically Managed Residential Services
Sept. 29, 2025,10-10:30 a.m.: 8D-6 Medically Monitored Intensive Inpatient Services
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