
1

Presenter Notes
Presentation Notes
3rd Co-producer: Come on screen- (Remember to smile, you’re on camera ) Greet Providers, introduce self/role, give thanks for joining, provide the date, and then proceed. 
Team note only: One day we will figure out how to have this show up as the 'waiting for broadcast to start' screen. 
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Provider 
Touchpoint

• Welcome
• National Immunization Awareness Month
• Provider Spotlight
• Provider Network Announcements
• Learning & Participation Opportunities 
• Final Q&A

Friday, August 8th, 2025

Copyright © 2025 Vaya Health. All rights reserved.

Presenter Notes
Presentation Notes
Co-producer: (Provide a quick run through of what will discussed today…. We’ll wrap up with a final Q&A session, so stay tuned!
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Before We Begin
• The moderated Q&A is available in the controls bar at the top of your screen.
• Submit questions through the moderated Q&A feature at any time throughout the 

broadcast. 
• We will take multiple breaks throughout the broadcast to address Q&A submissions.
• When asking a question, please identify your organization and any relevant details so 

our subject matter experts (SMEs) can answer your question as accurately as possible.
• If you need to ask a question that is specific to your agency or the services you 

provide, please contact your provider network contract manager or email 
provider.info@vayahealth.com

• Keep an eye out for trivia!

Copyright © 2025 Vaya Health. All rights reserved.

Presenter Notes
Presentation Notes
Co-producer: Before we get started, a quick reminder; the moderated Q&A is available in the controls bar at the top of your screen, feel free to submit your questions or comments in the chat at any time. There will be designated Q&A breaks throughout today’s broadcast to address questions placed in the chat throughout today’s broadcast. Remember, when asking a question, please identify your organization and any relevant details so our subject matter experts (SMEs) can answer your question as accurately as possible. If you have a question that’s specific to your agency or the services you provide, please contact your PN Contract Manager or email provider.info@vayahealth.com. Lastly, keep an eye out for trivia questions!


mailto:provider.info@vayahealth.com
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Where Can I Find...

Provider Touchpoint 
Recordings & Resources

Provider Central > Resources 
> Provider Touchpoint

Provider Communication 
Bulletin 

Sign-up & Archive

Provider Central > Resources > 
Communication Bulletins

Copyright © 2025 Vaya Health. All rights reserved.

Presenter Notes
Presentation Notes
Co-producer: Recordings of all touchpoints, along with archived Provider Communication Bulletins containing valuable information, are always available on our website for your reference.



5

Today's Guests
• Angela Evans,  Utilization Mgmt BH Clinical Director

• Ayofemi Powell, Quality Management Specialist

• Christina Wells, Quality Management Operations Manager

• Christine Gillenkirk, Physical Health PN Contract Manager

• Courtney Stiles, Care Management Director 

• David Boyd, BH Provider Network Director

• Detra Friley-Clark Provider Enrollment Director

• Donald Reuss, VP of BH & I/DD Network Operations 

• George Ingram, VP of PH Network Operations & Value Based Contracting (Host)

• Kim Abram, PH Contract Manager

• Tiffany Munday, Integrated Care Management Director

• Vanita Shipp, Mental Health Network Development Director 
Copyright © 2025 Vaya Health. All rights reserved.

Presenter Notes
Presentation Notes
Co-producer: We have a great lineup of Vaya experts here to explore today’s topics with us. (Read the names of today’s guests) Without further ado I’ll pass it over to everyone’s favorite leader (announce the Host) George Ingram!
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Welcome!

Presenter Notes
Presentation Notes
This is where the host will briefly chat with Providers  and handoff to the National Month/Day (Please Refer to the ROS for the Presenter’s name)
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National Immunization Awareness Month
• Purpose: To highlight the importance of staying up to date on 

recommended vaccines across all age groups.

• Why It Matters: Vaccines protect against serious diseases and 
support lifelong health.

• Call to Action:

• Encourage patients and members to catch up on routine 
vaccinations.

• Promote conversations with trusted healthcare providers.

• Help raise awareness in your community.

• Together, we can protect our communities through education 
and immunization. 

• Learn more about how to contribute positively as a Healthcare 
Professional: National Immunization Awareness Month (NIAM) 
| Vaccines & Immunizations | CDC

https://www.cdc.gov/vaccines/php/national-immunization-awareness-month/index.html
https://www.cdc.gov/vaccines/php/national-immunization-awareness-month/index.html
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Provider 
Spotlight

Copyright © 2025 Vaya Health. All rights reserved.
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Provider Spotlight

Copyright © 2025 Vaya Health. 
All rights reserved.

Duke Cancer Center
“Duke Cancer Center went above the call 
of duty to assist our member in getting 
much needed medical equipment” 

–Tiffany Nelson, PH Contract Manager

“The Duke Cancer Center is a state-of-the-art patient care facility 
that offers almost all outpatient services in one convenient 
location.  Our programs and services include a patient resource 
center, retail pharmacy, self-image boutique, quiet room, café 
and outdoor garden. Our goal is to provide you with high-quality 
cancer care, and outstanding patient experience.”



19

A Round of Applause for…

 Duke Cancer Center!

Copyright © 2025 Vaya Health. All rights reserved.

https://kidzcare.com/
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1st Q&A 
Check-in

Copyright © 2025 Vaya Health. All rights reserved.

Presenter Notes
Presentation Notes
Bring George on for Q&A
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On Your Radar 
Provider 
Announcements

Copyright © 2025 Vaya Health. All rights reserved.

Draft Provider Operations Manual Available for 
Review
 A draft of the updated Vaya Provider Operations 

Manual is available for review for a 30-day 
comment period. Please send any comments to 
manuals@vayahealth.com by Aug. 30, 2025. 

Provider Portal Weekend Maintenance
 Due to system maintenance, Vaya’s Vaya Health 

Provider Portal will be unavailable from 8 p.m. 
Saturday, Aug. 9, to 5 a.m. Sunday, Aug. 10, 2025. 
Please do not attempt to use the portal during 
this time.

Presenter Notes
Presentation Notes
 

https://providers.vayahealth.com/resources/provider-operations-manual/
https://providers.vayahealth.com/resources/provider-operations-manual/
mailto:manuals@vayahealth.com
https://providers.vayahealth.com/provider-portal/?utm_source=newsletter&utm_medium=email
https://providers.vayahealth.com/provider-portal/?utm_source=newsletter&utm_medium=email
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Updated Record 
Management and 
Documentation Manual 
Available

Copyright © 2025 Vaya Health. All rights reserved.

 NCDHHS has published an updated Record 
Management and Documentation Manual , also 
known as the RMDM. The updated version is effective 
July 8, 2025. 

 For more information, email ProviderInfo 
provider.Info@vayahealth.com.

https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/records-management-and-documentation-manual
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/records-management-and-documentation-manual
mailto:provider.Info@vayahealth.com
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Vaya Health’s Provider 
Directory: Updating 
Your Data 

Copyright © 2025 Vaya Health. All rights reserved.

 Vaya continually seeks opportunities to ensure 
provider data is up to date, properly maintained, 
and accurately displayed in our online Provider 
Directory. Please note the following reminders 
to keep your information current by submitting 
updates via NCTracks.

 Memo: Vaya Health’s Provider Directory—
Updating Your Data

https://nixofjkab.cc.rs6.net/tn.jsp?f=001TasxbrQHprWjLP54rXnGsEC5boFe7P7vKnHCdTeQpy_ElqKjYYy7qf6lMZ8RIelbfdcMxl23oKhYbvKCs9AUp8lktPcc2uYu4H4ViWHRiKa-H2fyoIQtIurfEC6dmWa9LnOFfvWKvDGO_bHDpKxJKwOgu8M-hgVdnBhhhdTBj340BVc_iCpGv3wMrvxIy6WtE-q7-RkWXZgx4_s1j4VGJwF_5-cyt-X-A01blCqibo1ORPhEfk2muSE_4EMXRmDb&c=lPoU_rV6CVWpM0tVWVsjZOE9lAw8T8dbrBSEMgbBSv3yx2F0tXVtwg==&ch=kXE9cseGalQGNMe3N7ODmrD7_UN5_Q7fL9LNTt5SszeVhzsxeLAQXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001TasxbrQHprWjLP54rXnGsEC5boFe7P7vKnHCdTeQpy_ElqKjYYy7qf6lMZ8RIelbfdcMxl23oKhYbvKCs9AUp8lktPcc2uYu4H4ViWHRiKa-H2fyoIQtIurfEC6dmWa9LnOFfvWKvDGO_bHDpKxJKwOgu8M-hgVdnBhhhdTBj340BVc_iCpGv3wMrvxIy6WtE-q7-RkWXZgx4_s1j4VGJwF_5-cyt-X-A01blCqibo1ORPhEfk2muSE_4EMXRmDb&c=lPoU_rV6CVWpM0tVWVsjZOE9lAw8T8dbrBSEMgbBSv3yx2F0tXVtwg==&ch=kXE9cseGalQGNMe3N7ODmrD7_UN5_Q7fL9LNTt5SszeVhzsxeLAQXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001TasxbrQHprWjLP54rXnGsEC5boFe7P7vKnHCdTeQpy_ElqKjYYy7qdwcZZvCPI8-Eq4tIDq0-QtbLa-PE2Znrfw1lQ8-LWAVy4JIM6SnKe1k2q2PCaQOJ5uIUylFjoIqVSdmQ-yQmyHeNzQZG0qMh6Iba5FVXn7OeKafYnBR0D5X1pDkVovWaSKVmGFL1omDCXiEf7fmtTz8rx2rdtmNlSznURDhlosaASjNjyZbc5Q=&c=lPoU_rV6CVWpM0tVWVsjZOE9lAw8T8dbrBSEMgbBSv3yx2F0tXVtwg==&ch=kXE9cseGalQGNMe3N7ODmrD7_UN5_Q7fL9LNTt5SszeVhzsxeLAQXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001TasxbrQHprWjLP54rXnGsEC5boFe7P7vKnHCdTeQpy_ElqKjYYy7qdwcZZvCPI8-Eq4tIDq0-QtbLa-PE2Znrfw1lQ8-LWAVy4JIM6SnKe1k2q2PCaQOJ5uIUylFjoIqVSdmQ-yQmyHeNzQZG0qMh6Iba5FVXn7OeKafYnBR0D5X1pDkVovWaSKVmGFL1omDCXiEf7fmtTz8rx2rdtmNlSznURDhlosaASjNjyZbc5Q=&c=lPoU_rV6CVWpM0tVWVsjZOE9lAw8T8dbrBSEMgbBSv3yx2F0tXVtwg==&ch=kXE9cseGalQGNMe3N7ODmrD7_UN5_Q7fL9LNTt5SszeVhzsxeLAQXw==
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Coming Soon: 2025 Perception of Care 
Survey
• The North Carolina Division of Mental Health, Developmental Disabilities, and Substance Use Services 

oversees administration of the annual Consumer Perceptions of Care Survey. Survey results help inform 
policy decisions designed to improve the public service system.

• The survey administration period is planned to begin Aug.11, 2025. All survey responses will be submitted 
electronically via the NCDHHS web-based survey platform. Telephonic and two-way audio-video 
administration will also be permitted.

• Vaya will email all participating providers with information about survey administration guidelines, 
helpful tips, and additional resources. 
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Reminder: Managed 
Care EVV Home Health 
Implementation

Copyright © 2025 Vaya Health. All rights reserved.

Managed care electronic visit verification (EVV) 
implementation hard launch for Home Health 
services takes effect Oct. 1, 2025. 

 EVV Resources and Contacts

HHAeXchange Customer Support: 
NCSupport@hhaexchange.com or 1-855-400-4429
Vaya EVV webpage
NCDHHS EVV webpage

Presenter Notes
Presentation Notes
 Just a reminder—the hard launch for managed care EVV implementation for Home Health services is coming up on October 1, 2025. EVV will be required for Home Health Aide, Physical Therapy, Speech Therapy, Occupational Therapy, and Skilled Nursing visits. We’ve also listed a few EVV Resources and contacts for your convenience!

mailto:NCSupport@hhaexchange.com
https://providers.vayahealth.com/monitoring-and-post-payment-review/electronic-visit-verification/?utm_source=newsletter&utm_medium=email
https://medicaid.ncdhhs.gov/blog/2025/06/03/managed-care-electronic-visit-verification-home-health-implementation-hard-launch-effective-oct-1
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Quarterly Provider 
Incident Report (Form 
QM-11) Waiver

Copyright © 2025 Vaya Health. All rights reserved.

  Vaya has obtained a waiver of Rule 10A 
NCAC 27G .0604(e) from NCDHHS. 

 If you have questions, please email Vaya’s 
Quality Management Department 
at IncidentReport@vayahealth.com.

Presenter Notes
Presentation Notes
Here’s an important update about incident reporting requirements. Under the current rules, both licensed and non-licensed providers—Category A and B—are required to submit quarterly summaries of Level I, II, and III incidents using Form QM-11.
However, that requirement has been waived. Starting July 17, 2025, and continuing through June 30, 2028, providers will no longer need to submit the QM-11 form to Vaya. Before the waiver expires, Vaya will review whether another extension is needed.
That said, providers still need to follow the standard reporting process for more serious incidents. Level II and III incidents must continue to be reported promptly in the NC Incident Response Improvement System, as outlined in Rule 10A NCAC 27G .0604. And while Level I incidents don’t need to be submitted, providers must keep those reports on file and have them available if Vaya requests them.
If you have any questions about this process, you can reach out to Vaya’s Quality Management team at IncidentReport@vayahealth.com.��

https://nixofjkab.cc.rs6.net/tn.jsp?f=001Fnhf4l_geAYcXrptikr8ES8KLIN_P-vj9y5RhM5lcYKKJya06Y790r-1qT1prFPldw2oZNzPpGqIJJEhtyCjyD7G5N_MaMyIIs1WQgL0nblL6GHPUIYUI5DmrjpDTsC5kKXzPcrBM6U_2CbeHmNlp0O2JjqQi7eNUZuUCmBZrB-JduQ888tTfhe4-QqmPE_aNvEWPu1zfYa1Vesq8I8fhDEpGWupHBlVOFYLkdrfE-D0IbJheYLYWdTG5h-ni9xnhSgV9UfCMDHCWKTSAiD6E6XwGaHNtApvu-6NqoA_5ADRs-kvM5E7jSAdglJRv-K9pZySSpw2FWBkoEcnf6JYR77F2fUaWujXUW6cVhAUOTzTVRLyFmEfWlqhpRIT0yOC0tZQXO9sOKJALLXygRr4UsqiDwvqutETzUOFIikTxbHPkU38NnDvmx1gnYFxPjoBTQQT40ZFHaxBHFziUFFpFw==&c=YVKtnVCCYPzfDEo3jTrhIMG9Ik-feayd3YHA77v1N3KsZxACGrsMcA==&ch=3CRoyFGeJwmfQi9uQM9PSW2s9kkMxvRNPFekC1khP2ni170qDzo-IQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Fnhf4l_geAYcXrptikr8ES8KLIN_P-vj9y5RhM5lcYKKJya06Y790r-1qT1prFPldw2oZNzPpGqIJJEhtyCjyD7G5N_MaMyIIs1WQgL0nblL6GHPUIYUI5DmrjpDTsC5kKXzPcrBM6U_2CbeHmNlp0O2JjqQi7eNUZuUCmBZrB-JduQ888tTfhe4-QqmPE_aNvEWPu1zfYa1Vesq8I8fhDEpGWupHBlVOFYLkdrfE-D0IbJheYLYWdTG5h-ni9xnhSgV9UfCMDHCWKTSAiD6E6XwGaHNtApvu-6NqoA_5ADRs-kvM5E7jSAdglJRv-K9pZySSpw2FWBkoEcnf6JYR77F2fUaWujXUW6cVhAUOTzTVRLyFmEfWlqhpRIT0yOC0tZQXO9sOKJALLXygRr4UsqiDwvqutETzUOFIikTxbHPkU38NnDvmx1gnYFxPjoBTQQT40ZFHaxBHFziUFFpFw==&c=YVKtnVCCYPzfDEo3jTrhIMG9Ik-feayd3YHA77v1N3KsZxACGrsMcA==&ch=3CRoyFGeJwmfQi9uQM9PSW2s9kkMxvRNPFekC1khP2ni170qDzo-IQ==
mailto:incidentreport@vayahealth.com
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Utilization Management 
Resources

Copyright © 2025 Vaya Health. All rights reserved.

 Vaya’s Utilization Management (UM) Team evaluates service 
authorization requests using applicable federal and state rules, 
regulations, clinical coverage policies, and other guidance. 

 Access them here: Authorization Guidelines page of our Provider 
Central website. 

 For information about clinical practice guidelines and shared decision-
making tools, peer review, and the Medicaid Early and Periodic 
Screening, Diagnostic, and Treatment benefit, visit our Authorization 
Information webpage. 

 If you have questions about UM criteria, please email 
UM@vayahealth.com.

Presenter Notes
Presentation Notes
Let’s talk briefly about Utilization Management resources available through Vaya. The UM Team reviews service authorization requests based on federal and state regulations, clinical coverage policies, and other relevant guidance. If you need to access these guidelines, you can find them on the Authorization Guidelines page of the Provider Central website.
For more detailed information—like clinical practice guidelines, shared decision-making tools, peer review processes, and the Medicaid EPSDT benefit—visit the Authorization Information webpage. And if you have any questions about UM criteria, feel free to reach out to the team directly at UM@vayahealth.com

https://providers.vayahealth.com/authorization-information/authorization-guidelines/?utm_source=newsletter&utm_medium=email
https://providers.vayahealth.com/authorization-information/?utm_source=newsletter&utm_medium=email
https://providers.vayahealth.com/authorization-information/?utm_source=newsletter&utm_medium=email
mailto:UM@vayahealth.com
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2nd Q&A 
Check-in

Copyright © 2025 Vaya Health. All rights reserved.

Presenter Notes
Presentation Notes
Bring George, for Q&A.  Afterwards George will introduce Courtney Styles, CM Director
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Behavioral Health, I/DD, 
AND TBI PROVIDER 
Announcements 

Copyright © 2025 Vaya Health. All rights reserved.

TCM Services and Referral Options

 Care management is a free benefit available to qualifying Vaya 
members who may need special medical and social support.

 For more information, visit our Care Management webpage. To 
make a referral, or for a member to opt in to TCM, call the Vaya 
Member and Recipient Service Line at 1-800-962-9003 or 
download and submit the TCM Opt In/Out or Change Form.

Presenter Notes
Presentation Notes
One of the things that we always want to bring attention to is how can we support our members  in achieving whole person care. Tailored Care Management (TCM) is a free benefit available to qualifying Vaya members who may need extra help and supports with clinical, medical, or social needs. Care managers work directly with members to understand what’s important to them and to help build a care plan that fits their unique situation and prioritized wellness goals.

Tailored Care Management can be provided by a primary care provider (also called an Advanced Medical Home +, or AMH+), a Care Management Agency (CMA), or Vaya Health’s Care Management department. 

If you want to learn more about Tailored Care Management, visit Vaya’s Care Management webpage. 
You can also refer someone or opt into TCM by , call the Member and Recipient Service Line at 1-800-962-9003
Or you can  submit the TCM Opt In/Out or Change Form (which is also on the same Care Management Webpage).


https://www.vayahealth.com/benefits-services/care-management/
https://www.vayahealth.com/resources/tcm_opt_in_out_change_form/
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LPA Coordination of Benefits Change
Vaya has implemented a system bypass to allow licensed psychological associates (LPAs) to bill 

Psychological Testing CPT codes (96130, 96131, 96136, and 96137) for Medicare beneficiaries without 
having to enroll with Medicare. 

Moving forward, LPAs may be reimbursed for those codes for dual-eligible members without first billing 
Medicare

 If you have questions, please email provider.info@vayahealth.com.

mailto:provider.info@vayahealth.com
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‘Strong Minds, Strong Communities’ RFA
The North Carolina Division of Mental Health, Developmental Disabilities, and Substance Use Services, 

in partnership with the University of North Carolina at Greensboro, is seeking applications from 
community organizations to implement the “Strong Minds, Strong Communities” mental health 
intervention, which helps expand access to care for underserved populations. Selected organizations 
can receive up to $166,950 in Year 1 funding to recruit, hire, and manage a team of community health 
workers and a licensed clinical supervisor.

 Informational sessions will take place 2-3 p.m. Aug. 5, 2025, and 10-11 a.m. Aug. 7, 2025. Applications 
are due Sept. 1, 2025.

Review the request for applications and download the application online. For more information, email 
Claire Poindexter at c_poinde@uncg.edu.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001Yyh9CQpII4jSYrUEFnazYziccaRi8tszzHDmeWKyNAcR9dhUBkRcrROpQtnJermGzWcaSnT6dryYroBW54sOyzSl9s6KVDjkQewEMQkH1nRGQGcaOAT_9rzhDX0_Lp1oJv_JUxmhOzpKJ2yR4Am1IVINTKPJczw_MmK30GiUwSd1AcOIQ4otAsxZmttUCaa1&c=OJfKfhxe_esnzG4N0yjG-vuf8_TRgBQQRsECNZjIPbwVoKGItx01gQ==&ch=NyK37MiRuicnOTdFEWGIoBT2gMn7t1KGxk8hqu4ho2rjg1Urk89bHw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Yyh9CQpII4jSYrUEFnazYziccaRi8tszzHDmeWKyNAcR9dhUBkRcrROpQtnJermGJ8gFipCSu1i_RKruZSt5zO52VZ6UyAfU6A1W4hHqCqW8oqUJHcAR9D0Z2_SJrpHMCK3JtvJxR33207jVhE85mrJlYlibHNzdgmECYkJH-MufdsBq4AsSGXMAiFAToK82DbKWT9-OTavjhxLud1YB4NENZiVQ1KokexrdA-hiPebnGJMA4L_2WqwnSFRy1HCjyKhiXk8YbKqqMv7Z6-3y3OsKzTfh0k7115rWikWqJa5P1cuBdklYQuT7o13wZMOHwmFKLb9Z69nmzdR2hnSIccAlASMnautqzg6w_E3Nkv66g7_MadTMRDnbPL0wzAjVMRTRbEm0pS9l0Q9V-BJJhlTfthq9DCg1bRPwuDi-B1qymutiAcyo2AziLc-jxv-vtnsaRouD0RpF2xeJa3_5z4p-QRKfPk6JBgaCmVtE0NgHNdfUwWD_inGOO6YIBZlZrOwA4NQJ-k1ETtNCCcnIIvxMIzMczCdoHtA5BPT7mrAagldxivZqeM8CmzwB_rbNc-5bqgi7Oo8zeFv9bNmr8li9cm4i5BzejkSvKFTHw5I8lse3XJUYkFOZT3c1_ncp6PN0QeEMZdXNRYeGNTPmRbF8RdsXbWRs-rGU6nJ-Uw4LVlzkd3RiAV9SCZNQKeMEMOq4lLXRovT2ab9Qrbi82M_Qb8VuPxc-3FVN1ZeGDPDTEZLvmxg9vWrtc2A7N6I3_ITkjcHeBIsC6gfQY1cxxWUbFHaokSXkbl4U7MaF5tyRs3JnsMgPO3hAQxx5_9bkdnT07khQ7QbmpAl8ra0IVg==&c=OJfKfhxe_esnzG4N0yjG-vuf8_TRgBQQRsECNZjIPbwVoKGItx01gQ==&ch=NyK37MiRuicnOTdFEWGIoBT2gMn7t1KGxk8hqu4ho2rjg1Urk89bHw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Yyh9CQpII4jSYrUEFnazYziccaRi8tszzHDmeWKyNAcR9dhUBkRcrROpQtnJermG2aNUTe2KPZnajsr3XX9vDTaP3VbtEtRQgjUvI6AWrADfh__DJIM3E8geQKJUKRy493kXyg7VkokDtuc7HkrqxsKuG1Y_8aiGcUuhb4lQE9J5cZtncu7Rar8PB7DQ7y8yx4yIo1QrNzlbAspUyy_zevkJbzMpfWEDBPHqkbYZ3pvcxNxV3NGPFkpTjOjWo9irbeuwFA_8LqbGzdK9ClQQnllf6tnHqC2yOy1DpwcRU7yGJbkheHUBLNjGGROajJA5YpzTYghK9zJ8erWI6z6kK7gvBA6-tVTEyyzTRYYnBy1fNXMbZe4lLPhGe7zq2ycRZSeSKBcuRDCgi-91qVbr7lQxhmU8bbh0sJk1geSYYt_ONEKokcI3Fyp059zW6kkFHdCoGqLqo6iNyYSL5WArNWQKzo2ZwJpH6W481HwN1mm0I4xUaUW7rQNEDHh0BYRzz6Er6cpMx3OmWR-C4JGV4waSYARvH2vKttRStrV9wZ2xVskaYA4RW4pn1rcs4_w5OoUnv26yIyBQPfsPc1dXM1oKDDwASKMg6ZnLG19pdgoLjeSRzvkWHgHrM0JeNzrh6p6jmhDIiU8MuEwnTZKCRCNb9BxjxBGdGoFC7zBcstld5JwrzIoYIHvoxsv12n5a51KV3dPIDVCEAlcGsUTnE6lFUe1ZJ5abXx8QrjQp6GhKDs-HVeo3mzK2-tYu7JXh7EtE4Inv2F3Y_TrzMlJx-Cdx9N8FjZH4UbddZXd4BWrC1rP_EAmUQCdK0H85__uQOFuTf4kZEyFntaVkQDW8hQ==&c=OJfKfhxe_esnzG4N0yjG-vuf8_TRgBQQRsECNZjIPbwVoKGItx01gQ==&ch=NyK37MiRuicnOTdFEWGIoBT2gMn7t1KGxk8hqu4ho2rjg1Urk89bHw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Yyh9CQpII4jSYrUEFnazYziccaRi8tszzHDmeWKyNAcR9dhUBkRcrROpQtnJermGzU27YBIo_oPsTxv9hw3mAJNo24dXSvptH7i0gE9yAkh-mGkg7Tz3SOO6dIqX5NWGByUQ9UNdJWO2mZnGvP2LaOuzUu6kM87mzgi85izSfKYuBB9JTI4UEIFmtiZTZ7GGI2Jxp_4gcTUi5DmV66_tskq3Tbttp2emGNiIrnnOwzuOgyAMlRMdCMVharLKK_AW&c=OJfKfhxe_esnzG4N0yjG-vuf8_TRgBQQRsECNZjIPbwVoKGItx01gQ==&ch=NyK37MiRuicnOTdFEWGIoBT2gMn7t1KGxk8hqu4ho2rjg1Urk89bHw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Yyh9CQpII4jSYrUEFnazYziccaRi8tszzHDmeWKyNAcR9dhUBkRcrROpQtnJermGYKih1Bky9Sv70WMe3dJ87auzadh7-ct8Rllbf8TyP6Vl_-8YLkrwNUhKIorz4AEnuFqup0rj8oNSDH2dHIpNXZaA4jW0iVAlDOi0eItm8hPWrxOYBlF6dwOkO02MbQbgHKMXd74n5N9EkbwYL4GbgRL-DAJ8IHm-wPpcTlVs-_houD41SnUNq0qLEai1PU_c&c=OJfKfhxe_esnzG4N0yjG-vuf8_TRgBQQRsECNZjIPbwVoKGItx01gQ==&ch=NyK37MiRuicnOTdFEWGIoBT2gMn7t1KGxk8hqu4ho2rjg1Urk89bHw==
mailto:c_poinde@uncg.edu
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Updated 1915(i) 
Assessment Tool 
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 NCDHHS has announced the updated 1915(i) 
Assessment Tool will be effective Oct. 1, 2025. 

 Access the tool and learn more about recent changes. 

 If you have any questions, contact your provider network 
contract manager or email 
provider.info@vayahealth.com

https://nixofjkab.cc.rs6.net/tn.jsp?f=001TasxbrQHprWjLP54rXnGsEC5boFe7P7vKnHCdTeQpy_ElqKjYYy7qdwcZZvCPI8-72jwq8br0cF2QRfm9b-edAZAEnPNphbYkefjJl_pLb-IkenzMlSAnetmREtzIs-EYF1mxhoFerNxS1TIWen0HiNRh8vREIylnQdalWwpxnSaoinTmFYKNFOwptEbd4t8FC1Am1ia8MKFUDFIXPPZQacqf_HMQ5F1&c=kBeeR2jt70c_-3WOGBO9BKHFKhK-X4yUqBKEZFBxQeKp139U7ZZcZg==&ch=QqE-8KZms2h96kN-6l6TKP1WoSIPqKVCXDP5u30hQegqQneJXeMCIw==
mailto:provider.info@vayahealth.com
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RFI Opportunity: I/DD Services for the 
Eastern Band of Cherokee Indians (EBCI)
EBCI is developing a comprehensive service and support system for individuals with I/DD, including 

autism, and has released a request for information (RFI) to gather insights, capabilities, and 
recommendations from qualified providers to inform the service planning and decision-making process. 
Review the full RFI.

Vaya encourages all interested providers to review the RFI and submit responses by 4 p.m. Sept. 5, 
2025, to EBCIRFI@ccr-email.com. 

For more information, email Kara Froberg at kfroberg@ccr-email.com by Aug. 11, 2025. Questions or 
requests for clarification will not be answered individually; rather, they will be added to a Question and 
Answer (Q&A) document that will be distributed to all interested parties by Aug. 15, 2025.

https://files.constantcontact.com/d0d57529201/63ab4b56-7ae8-4359-b5f0-1533be9ce1ae.pdf
mailto:EBCIRFI@ccr-email.com
mailto:kfroberg@ccr-email.com
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Learning & Participation 
Opportunities 
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Building Health Equity Training Now Available

 This free, self-paced Vaya training provides an overview 
of health equity research, guiding principles, and 
terminology.

 We encourage provider organizations to consider using 
this training with their staff as a group.

 Visit the Vaya Learn Portal to access the training.
 
 For more information, email 

provider.training@vayahealth.com

Presenter Notes
Presentation Notes
Vaya is offering a free, self-paced online training that introduces health equity—what that means, why it matters, and how we can all play a role in improving it. The course walks you through the social and economic factors that influence health, the environments that can increase vulnerability, and the groups most affected by disparities. It also explores how systems can either support or hinder long-term change.
You’ll learn how to apply an equity-focused mindset using a framework called the “Five Ps,” and you’ll get tools for self-reflection and accountability—both personally and within your community. The training can help you better understand people’s needs and how to connect them with the right resources. We are encouraging organizations to go through the training as a team as well. 
So, to take this course or access any of our trainings, just log in to the Vaya Learn Portal and make sure to register. After watching each video, use the back arrow in the top left corner to return to the main presentation. If you have questions, you can always reach out to us at provider.training@vayahealth.com. 

https://nixofjkab.cc.rs6.net/tn.jsp?f=001Fnhf4l_geAYcXrptikr8ES8KLIN_P-vj9y5RhM5lcYKKJya06Y790r-1qT1prFPlFA1v1a8HUmF-t9b-4KWt6H8TI8lXycf7Uxd6jVCJtm3ULqZgjolEQ1MwZf7ihMr8lyOmUVCbhJv3QFgUw-5apFAKNuapdwkUqE9gUdtSG5Of_MPFRwsVmc0ExVvAYAKguNjKbusT2Z0=&c=YVKtnVCCYPzfDEo3jTrhIMG9Ik-feayd3YHA77v1N3KsZxACGrsMcA==&ch=3CRoyFGeJwmfQi9uQM9PSW2s9kkMxvRNPFekC1khP2ni170qDzo-IQ==
mailto:provider.training@vayahealth.com
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Learning & Participation 
Opportunities 
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NCDHHS Telehealth Infrastructure Grant Program: 
Wave 4 Now Open

 To learn more about the grant and how to apply, 
visit the program webpage. The application 
deadline is Aug. 11, 2025.

Presenter Notes
Presentation Notes
There’s also a new funding opportunity available. NCDHHS has opened Wave 4 of the Telehealth Infrastructure Grant Program. This round is focused on expanding telehealth in rural areas, with grants of up to $250,000 for eligible providers. Independent primary care and OB/GYN practices will be given priority. Applications are due by August 11, 2025, and you can find all the details on the program’s webpage.
And finally, if you're interested in becoming certified to conduct forensic evaluations, there’s a required training coming up on August 22, 2025, from 9 a.m. to 4 p.m. This training is only offered twice a year, so if you’d like to attend, be sure to submit your completed registration form—one per person—in MS Word format to provider.training@vayahealth.com by 5 p.m. on August 11. If you need more information, feel free to email the same address.

https://www.ncdhhs.gov/about/grant-opportunities/rural-health-grant-opportunities/telehealth-infrastructure-grant-program-wave-4
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Final Q&A 
Check-in

Copyright © 2025 Vaya Health. All rights reserved.

Presenter Notes
Presentation Notes
2nd Co-producer: Bring Monica, Donald or George, on camera for the final Q&A. 




Thank You

Join us again on Friday, August 22, 2025!

Copyright © 2025 Vaya Health. All rights reserved.

For further questions regarding this week's touchpoint, please 
email provider.info@vayahealth.com 

Presenter Notes
Presentation Notes
Donald & George, kindly remain on camera until the recording has stopped and the live event has fully concluded. 

mailto:provider.info@vayahealth.com
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