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Before We Begin

* The moderated Q&A is available in the controls bar at the top of your screen.

* Submit questions through the moderated Q&A feature at any time throughout the
broadcast.

We will take multiple breaks throughout the broadcast to address Q&A submissions.

When asking a question, please identify your organization and any relevant details so
our subject matter experts (SMEs) can answer your question as accurately as possible.

* |f you need to ask a question that is specific to your agency or the services you
provide, please contact your provider network contract manager or email
provider.info@vayahealth.com

Keep an eye out for trivia!

Copyright © 2025 Vaya Health. All rights reserved. 3


mailto:provider.info@vayahealth.com

Where Can | Find...

Provider Touchpoint Provider Central > Resources
Recordings & Resources > Provider Touchpoint

Provider Communication

Bulletin
Sign-up & Archive

Provider Central > Resources >
Communication Bulletins
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Today's Guests

* Ashley Parks, Child & Family Treatment Continuum Director

* David Boyd, BH Provider Network Director (Host)

* Donald Reuss, Vice President of BH & IDD Network Operations
* Dr. Jay Vora, Pharmacy Director of NC Medicaid Managed Care
* Kate Glance, Regulatory Reporting Director

* Kendra Chapman, Provider Educator (Q&A Moderator)

* Olivia Wilson, Provider Educator (Co-Producer)
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Welcome!



World Cancer Support Month

World Cancer Support Month shines a light on the holistic
support needed beyond the hospital walls.

Support can look different for everyone:

* Emotional support through counseling, peer groups, or
simply having someone to listen.

* Practical support such as meal deliveries, transportation to
appointments, or help managing daily responsibilities.

* Financial support through assistance programs and
fundraising efforts to ease the burden of medical costs.

By recognizing these needs, communities can work together
to ensure no one feels left behind in their cancer journey.

World Cancer Support Month - Hope Cancer Wellness Center

WORLD CANCER
SUPPORT MONTH

EARLY DETECTION SAVES YOUR LIFE



https://homeofhopeonline.org/2025/08/world-cancer-support-month/
https://homeofhopeonline.org/2025/08/world-cancer-support-month/
https://homeofhopeonline.org/2025/08/world-cancer-support-month/

Data Dig
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Cancer in the United States m 2025
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HEDIS Measures Related to Cancer

ey

- * Breast Cancer Screening — The percentage of members 50-74 years of age who
/ were recommended for routine breast cancer screening and had a mammogram
v to screen for breast cancer.

-+ Cervical Cancer Screening - The percentage of members 21-64 years of age who
were recommended for routine cervical cancer screening who were screened for

' cervical cancer

' * Colorectal Cancer Screening - The percentage of members 45-75 years of age who

had appropriate screening for colorectal cancer.
rar
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On Your Radar:

Provider
Announcements
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Update: Claims Taxonomy Guidance and
Timely Filing Exception

>

Effective Sept. 3, 2024, Vaya updated our claims system to validate taxonomy codes submitted on claims to the
provider’s enrolled taxonomy information in the NC Medicaid Provider Enrollment File. Please see Provider
Communication Bulletin 2024-2025, Issue 18 (Sept. 12, 2024) for details.

We recently completed the recoupment process related to the claims system updates and will allow providers
who did not resubmit claims prior to the recoupment to submit corrected claims with the appropriate taxonomy.

For claims received by 5 p.m. Oct. 15, 2025, Vaya will provide an exception to override timely filing
requirements to allow claims to be adjudicated.

If you have questions, please email provider.info@vayahealth.com

12



https://providers.vayahealth.com/wp-content/uploads/2024/09/PCB-09-12-24-Issue-18.pdf
https://providers.vayahealth.com/wp-content/uploads/2024/09/PCB-09-12-24-Issue-18.pdf
https://providers.vayahealth.com/wp-content/uploads/2024/09/PCB-09-12-24-Issue-18.pdf
https://providers.vayahealth.com/wp-content/uploads/2024/09/PCB-09-12-24-Issue-18.pdf
mailto:provider.info@vayahealth.com

Collaborative Care Management Capacity-
Building Funding Available

>

The North Carolina General Assembly has earmarked $5 million for capacity-building for NC Medicaid-
enrolled primary care practices across the state to adopt Collaborative Care Management (CoCM).

Eligible practice sites can qualify to receive up to $50,000 to support implementation of the model in-
house, $30,000 to expand an existing in-house model, or $20,000 to newly adopt CoCM by outsourcing
the model to an external vendor.

To date, 62 practices have been awarded funding to start CoCM services, with nearly $1,260,000
distributed so far.

To apply, connect with the Area Health Education Center’s practice support coaches.

For more information about the funding opportunity or the CoCM model, visit the Community Care of
North Carolina website.

13



https://www.ncdhhs.gov/news/press-releases/2024/10/30/5-million-investment-expand-access-behavioral-health-care-primary-care-offices
https://www.ncahec.net/practice-support/collaborative-care-2/
https://www.communitycarenc.org/newsroom/cocm-capacity-building-fund-application
https://www.communitycarenc.org/newsroom/cocm-capacity-building-fund-application

Medication Formulary
Changes

Effective 10/1/2025

VAVA

VAYAHEALTH

Copyright © 2025 Vaya Health. All rights reserved.



Preferred Drug List
Changes

> Effective Oct. 1, 2025, NCDHHS will make several
formulary changes to the NC Medicaid Preferred Drug
List (PDL).

» The changes include updates to highly utilized drug
classes, including analgesics, anticonvulsants, ADHD
treatments, insulin, anti-narcolepsy agents, and
gastrointestinal (Gl) treatments.

» For a full list of changes, visit the Pharmacy page of
our Provider Central website and scroll to the bottom
of the page.

15
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001wcfmlvgT9JwJ_5HdLVZ3SqjPYckRJkRQW2kcovwVxDw7X0GIqErgrK8bYms3aKVqjqpzlVb-WC--IvlP9MsJU3tEGChj4b9ZWrvH5gYq2HUlF5TjghTCkfVQsVUfhkhqQZwjkW91jx-1cUzN9bTPujdM5wUpEQHUsaRSUT__OtkDFDAGeZKzlnjcnSqiJlIW1EWMY8fUa1v3GZHZUhuqEjD_7l0lPOhHGFe34O1-gr5T8cjeYUb4og==&c=Q_BkOgi_bB0XQgc5IfRiAuTg4FXesp_plHxZQp0io-7YwJnrVgGcTg==&ch=2Ei1UQ3g4HXq8vOYf1oxeT1ZmGN05wMVUKrhygDqrrSeLynuaZTCcQ==

Preferred Drug List
Changes

g \ » NCDHHS established the NC Medicaid PDL to ensure access to
cost-efficient, medically appropriate drug therapies that
maximize patient health outcomes for all beneficiaries.

» All managed care plans are required to follow the NC Medicaid
PDL. NCDHHS staff make recommendations for changes, which
are approved by the NC Medicaid PDL Review Panel and
v'e Physician Advisory Group Pharmacy and Therapeutics
Committee.

» For more information on the PDL process or to provide
feedback, visit the Preferred Drug List Review Panel webpage.

16
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001wcfmlvgT9JwJ_5HdLVZ3SqjPYckRJkRQW2kcovwVxDw7X0GIqErgrLxeWHrVBbfirqXzpTXkncfrd0ONfQMgXulDjr0WSHVta3fABpYVjQpr7LPVsysABS7kVrjVT3IGfYSQ8xyRrrl1GTQXwsgYThtQxAdDXlT_nAEuoqEyKRLONpxN5ND57vx48JuP4diCHGAH5B54rZTbLuejC5y6KXvv9bnMG4scsfITlgBrFvpViYB_-UgqGp9-3kkwwP5lc_MJOFcELV8=&c=Q_BkOgi_bB0XQgc5IfRiAuTg4FXesp_plHxZQp0io-7YwJnrVgGcTg==&ch=2Ei1UQ3g4HXq8vOYf1oxeT1ZmGN05wMVUKrhygDqrrSeLynuaZTCcQ==

Significant Changes for Behavioral Health

* ADHD medications moved to non-preferred * Anti-epileptic medications moved to non-
» Adderall XR capsules preferred
* Aptensio XR capsules * Lacosamide solution
e Concerta tablets * Lamotrigine ODT and tablet dose pack
* Focalin XR capsules * Journavx (suzetrigine) tablet added to
preferred as a non-opiate pain treatment

* Methylphenidate ER capsule (generic _
: option
Aptensio XR)

* \lyvanse chewable tablet
* Nuvigil (armodafinil) to non-preferred

**Not a comprehensive list of changes. See Vayahealth.com/benefits-services/pharmacy/ for the complete list of
10/1/25 formulary changes
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Significant Changes for Physical Health

* Brand name insulins to non-preferred

* Epinephrine autoinjector to preferred

Humalog U-100 insulin
Novolog U-100 insulin
Levemir insulin

Humalog 50/50 mix insulin
Humalog 75/25 mix insulin

Humalog 75/25 mix insulin

* |nhalers

* Albuterol HFA to preferred

* Pulmicort Flexhaler to preferred

**Not a comprehensive list of changes. See Vayahealth.com/benefits-services/pharmacy/ for the complete list of
10/1/25 formulary changes

18



Pharmacy Emergency
Preparedness Protocol

» NCDHHS has enacted the Pharmacy Emergency
Preparedness Protocol in response to Hurricane Erin and
Gov. Josh Stein’s declaration of a state of emergency.

» Vaya has waived early refill limitations and prior
authorization requirements for impacted members from
Aug. 19 to Sept. 2, 2025.

» Pharmacies are reminded to use Submission Clarification
Code 13 (Payer-Recognized Emergency/Disaster Assistance
Request) to allow claims to process.

» For additional information or support, call our Pharmacy
Service Line at 1-800-540-6083.

19
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001wcfmlvgT9JwJ_5HdLVZ3SqjPYckRJkRQW2kcovwVxDw7X0GIqErgrLxeWHrVBbfiag1e30FA-Yy-TSKvihAesJ1yeN4nbroTRHDQOxBa50h9yCq5Wx9eCnPwFy_RTM8Q3Ry6FJj6TqMSr02KJClcNkbzTIYgsIlEcYqk5q4A6eboIn3uLQk0wOErt3i16PmONKKPaDxGuuzKMtMUFi3q5Xlo9DcwGUuxIk0EyXPZuxNspMGs_S384TVZVA8y07OQk15VoeBDXLo=&c=Q_BkOgi_bB0XQgc5IfRiAuTg4FXesp_plHxZQp0io-7YwJnrVgGcTg==&ch=2Ei1UQ3g4HXq8vOYf1oxeT1ZmGN05wMVUKrhygDqrrSeLynuaZTCcQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001wcfmlvgT9JwJ_5HdLVZ3SqjPYckRJkRQW2kcovwVxDw7X0GIqErgrLxeWHrVBbfiag1e30FA-Yy-TSKvihAesJ1yeN4nbroTRHDQOxBa50h9yCq5Wx9eCnPwFy_RTM8Q3Ry6FJj6TqMSr02KJClcNkbzTIYgsIlEcYqk5q4A6eboIn3uLQk0wOErt3i16PmONKKPaDxGuuzKMtMUFi3q5Xlo9DcwGUuxIk0EyXPZuxNspMGs_S384TVZVA8y07OQk15VoeBDXLo=&c=Q_BkOgi_bB0XQgc5IfRiAuTg4FXesp_plHxZQp0io-7YwJnrVgGcTg==&ch=2Ei1UQ3g4HXq8vOYf1oxeT1ZmGN05wMVUKrhygDqrrSeLynuaZTCcQ==

New Telehealth Therapy
Option for Justice-
Impacted Youth

» NCDHHS has partnered with to offer free telehealth
therapy services to youth ages 13- 17 who are at risk of or

directly impacted by the legal system.

» This includes, but is not limited to:
= Youth who are currently (or at risk of) becoming involved

with the juvenile justice system
= Youth who are victims of crime
= Children of incarcerated parents

» Eligible youth can access therapy services at no cost.

Copyright © 2025 Vaya Health. All rights reserved. 20


https://www.talkspace.com/
https://www.ncdhhs.gov/news/press-releases/2025/07/29/ncdhhs-partners-talkspace-provide-free-virtual-mental-health-therapy-teens-involved-or-impacted
https://www.ncdhhs.gov/news/press-releases/2025/07/29/ncdhhs-partners-talkspace-provide-free-virtual-mental-health-therapy-teens-involved-or-impacted

Medicaid Reduction Plan

On August 11, Gov. Stein and Sec. Sangvai sent a joint message to
legislators outlining proposed changes to FY 2025-26 Medicaid
funding based on the “mini budget” passed by the General Assembly
on July 30.

» Budget includes $S600 million for both the Medicaid rebase and
the Medicaid Oversight Fund, which purportedly falls roughly
$319 million short of the total amount most recently projected
by DHB for the rebase and other oversight functions.

» The shortfall requires NCDHHS to implement certain Medicaid
cuts to balance their budget.

Copyright © 2025 Vaya Health. All rights reserved. 21




1st Q& A
Check-in
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Learning &
Participation
Opportunities

Copyright © 2025 Vaya Health. All rights reserved. 23



Governor’s Institute Podcast

Features State Opioid Expert

» Anna Stanley, NCDHHS State Opioid Treatment
Authority Administrator, recently spoke with the
Governor’s Institute about opioid treatment
programs on the Addiction Medicine Podcast.

» MOUD are the gold standard of care for the
treatment of opioid use disorder. Watch the
podcast online

| » For more information, email
| provider.training@vayahealth.com

24
Copyright © 2025 Vaya Health. All rights reserved.



https://nixofjkab.cc.rs6.net/tn.jsp?f=001Fnhf4l_geAYcXrptikr8ES8KLIN_P-vj9y5RhM5lcYKKJya06Y790r-1qT1prFPlNN_pLbx3CCjumdWyyyh4gncDzLXQjXMrjEhECPKvFr2sXWS0mAJPc3l-zg4jdd_aKnhkFerXLWiIGgzPIR2c0GVgxjQqqrYbZ9YQvLWR675AU36fp9rhAEXhshRiLQukTCH5HtxkDlHlp2EtXkk732VWTRxdH-0Al1Wucms8VLT2jpNKAKLv2f19uxXFYi7bnPqNXes_dyTO9vpodCPikMozx8ZV1WzG&c=YVKtnVCCYPzfDEo3jTrhIMG9Ik-feayd3YHA77v1N3KsZxACGrsMcA==&ch=3CRoyFGeJwmfQi9uQM9PSW2s9kkMxvRNPFekC1khP2ni170qDzo-IQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Fnhf4l_geAYcXrptikr8ES8KLIN_P-vj9y5RhM5lcYKKJya06Y790r-1qT1prFPlNN_pLbx3CCjumdWyyyh4gncDzLXQjXMrjEhECPKvFr2sXWS0mAJPc3l-zg4jdd_aKnhkFerXLWiIGgzPIR2c0GVgxjQqqrYbZ9YQvLWR675AU36fp9rhAEXhshRiLQukTCH5HtxkDlHlp2EtXkk732VWTRxdH-0Al1Wucms8VLT2jpNKAKLv2f19uxXFYi7bnPqNXes_dyTO9vpodCPikMozx8ZV1WzG&c=YVKtnVCCYPzfDEo3jTrhIMG9Ik-feayd3YHA77v1N3KsZxACGrsMcA==&ch=3CRoyFGeJwmfQi9uQM9PSW2s9kkMxvRNPFekC1khP2ni170qDzo-IQ==
mailto:provider.training@vayahealth.com

Certified Peer Support
Specialist Curriculum

The North Carolina Division of Mental Health,
Developmental Disabilities, and Substance Use
Services, in partnership with the North Carolina
Certified Peer Support Specialist (NCCPSS) Program
at the UNC-Chapel Hill School of Social Work and
certified peer support specialists, has created a
standardized curriculum for Peer Support
Specialist Certification across North Carolina.

25
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Certified Peer Support
Specialist Curriculum

Eligibility Requirements:

» Participants must meet all eligibility requirements
listed below to apply for course enrollment.
Approved participants will receive login information
for the course.

Individuals must:

» Be age 18 or older

» Have lived experiences with and are in recovery from
a serious mental illness and/or substance use disorder
(applicants with co-occurring mental health and
substance use disorders must be in recovery from
both to qualify for certification)

» Be in recovery for at least 18 months from all serious
mental illness and/or substance use disorder

» Have a high school diploma or equivalent

26
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001i13C6MP_XXuYcNIXaBe44ciIsXSxEfVaUEARLNyqYJdhR8sh-O1GLyCmsDgTJJ5pNXF9u-9BAURsBOwy4sEBsnG1FLlde8Y1bIIdR7XviN5FOYiglKQTHNf24NPacvNQ_vSwuEb-qkAVTQSaXMpaYC9u6u2eEn7S&c=WWEe_5mnX248zzsViQsR2wWdqYXuXbPQEJtO12Z8N0whsYR8FhYLxA==&ch=nCIvespKCWts0GE5F6kpORpOs65VLzRk8YHarPuvMRRedIHqoid_nw==

Certified Peer Support
Specialist Curriculum

Eligibility Requirements:

» Participants must meet all eligibility requirements
listed below to apply for course enrollment.
Approved participants will receive login information
for the course.

Individuals must:

» Be age 18 or older

» Have lived experiences with and are in recovery from
a serious mental illness and/or substance use disorder
(applicants with co-occurring mental health and
substance use disorders must be in recovery from
both to qualify for certification)

» Be in recovery for at least 18 months from all serious
mental illness and/or substance use disorder

» Have a high school diploma or equivalent

27
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001i13C6MP_XXuYcNIXaBe44ciIsXSxEfVaUEARLNyqYJdhR8sh-O1GLyCmsDgTJJ5pNXF9u-9BAURsBOwy4sEBsnG1FLlde8Y1bIIdR7XviN5FOYiglKQTHNf24NPacvNQ_vSwuEb-qkAVTQSaXMpaYC9u6u2eEn7S&c=WWEe_5mnX248zzsViQsR2wWdqYXuXbPQEJtO12Z8N0whsYR8FhYLxA==&ch=nCIvespKCWts0GE5F6kpORpOs65VLzRk8YHarPuvMRRedIHqoid_nw==

Certified Peer Support
Specialist Curriculum

Training Requirements:
Individuals must:

» Complete 20 Hours of Mental Health or Substance Use
Training (e.g., Wellness Recovery Action Planning, Ethics
and Boundaries, and more)

» Complete NCCPPS Program Foundations Course — Part 1

» Complete NCCPPS Program Foundations Course — Part 2
(available October 2025)

» Pass the examination

For more information, visit the NCCPSS Program Website.
Submit questions to nccpssprogram@unc.edu.

28
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001i13C6MP_XXuYcNIXaBe44ciIsXSxEfVaUEARLNyqYJdhR8sh-O1GLyCmsDgTJJ5pe1comC2dRcesdEseJdhs6yHm8twcwBRPz-7BEw3ZKPIK1n921ZdGi8lSPX9b0Hc_DV1Eb3I0n08RJFAviWYkv_1Nrc_8zNCWajT46U-B_rzBDG4inIhOi_sfvnRkcGut7Wj6yTZ5amY=&c=WWEe_5mnX248zzsViQsR2wWdqYXuXbPQEJtO12Z8N0whsYR8FhYLxA==&ch=nCIvespKCWts0GE5F6kpORpOs65VLzRk8YHarPuvMRRedIHqoid_nw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001i13C6MP_XXuYcNIXaBe44ciIsXSxEfVaUEARLNyqYJdhR8sh-O1GLyCmsDgTJJ5pe1comC2dRcesdEseJdhs6yHm8twcwBRPz-7BEw3ZKPIK1n921ZdGi8lSPX9b0Hc_DV1Eb3I0n08RJFAviWYkv_1Nrc_8zNCWajT46U-B_rzBDG4inIhOi_sfvnRkcGut7Wj6yTZ5amY=&c=WWEe_5mnX248zzsViQsR2wWdqYXuXbPQEJtO12Z8N0whsYR8FhYLxA==&ch=nCIvespKCWts0GE5F6kpORpOs65VLzRk8YHarPuvMRRedIHqoid_nw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001i13C6MP_XXuYcNIXaBe44ciIsXSxEfVaUEARLNyqYJdhR8sh-O1GLyCmsDgTJJ5pe1comC2dRcesdEseJdhs6yHm8twcwBRPz-7BEw3ZKPIK1n921ZdGi8lSPX9b0Hc_DV1Eb3I0n08RJFAviWYkv_1Nrc_8zNCWajT46U-B_rzBDG4inIhOi_sfvnRkcGut7Wj6yTZ5amY=&c=WWEe_5mnX248zzsViQsR2wWdqYXuXbPQEJtO12Z8N0whsYR8FhYLxA==&ch=nCIvespKCWts0GE5F6kpORpOs65VLzRk8YHarPuvMRRedIHqoid_nw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001i13C6MP_XXuYcNIXaBe44ciIsXSxEfVaUEARLNyqYJdhR8sh-O1GL-ynbHj816G0Wt1yiQnRImsMYBvv3mpDSuDQkqvo2jpCEKNc_IPGMAxouzA5yQT1ktfc_LdIwgvEa2QBylNClhRReJka2rlNVQ==&c=WWEe_5mnX248zzsViQsR2wWdqYXuXbPQEJtO12Z8N0whsYR8FhYLxA==&ch=nCIvespKCWts0GE5F6kpORpOs65VLzRk8YHarPuvMRRedIHqoid_nw==
mailto:nccpssprogram@unc.edu

Free Training to
Strengthen the DSP

Workforce

» NCDHHS and the state’s community colleges will
launch an Advanced Training Certificate program for
current direct support professionals (DSPs) and

people interested in pursuing a career in the field.

» The DSP workforce is critical in helping people with
|/DD live, work, and thrive in communities of their

choice. Learn more.

29
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Final Q&A
Check-in
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Thank You

Join us again on Friday, September 5t , 2025!

For further questions regarding this week's touchpoint, please
email provider.info@vayahealth.com

VAYA
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