
1



2

Provider 

Touchpoint
• Welcome

• Announcements

• Final Q&A

Friday, July 11, 2025
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Before We Begin

• The moderated Q&A is available in the controls bar at the top of your screen.

• Submit questions through the moderated Q&A feature at any time throughout the 

broadcast. 

• We will take multiple breaks throughout the broadcast to address Q&A submissions.

• When asking a question, please identify your organization and any relevant details so 

our subject matter experts (SMEs) can answer your question as accurately as possible.

• If you need to ask a question that is specific to your agency or the services you 

provide, please contact your provider network contract manager or email 

provider.info@vayahealth.com

• Keep an eye out for trivia!

Copyright © 2025 Vaya Health. All rights reserved.
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Where Can I Find...

Provider Touchpoint 
Recordings & Resources

Provider Central > Resources 
> Provider Touchpoint

Provider Communication 
Bulletin 

Sign-up & Archive

Provider Central > Resources > 
Communication Bulletins

Copyright © 2025 Vaya Health. All rights reserved.
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Today's Guests

• Donald Reuss, VP of BH & I/DD Network Operations (Host)

• Drew Elliot, VP of Public Affairs

• George Ingram, VP of PH Network Operations & Value Based Contracting (Host)

• Kate Glance, Regulatory Reporting Director

• Monica Thomas, Administrative Support Professional 

Copyright © 2025 Vaya Health. All rights reserved.
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Welcome!
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National Minority Mental Health Awareness
• 1 in 5 adults in the U.S. experience mental illness, 

but minority communities face greater barriers to care.

• Black Americans are 20% more likely to experience 

serious mental health issues

• Latino youth have higher suicide attempt rates than 

their peers

• Asian Americans are the least likely to seek mental 

health services

Call to Action for Providers

• Practice culturally competent care: language, values, 

and traditions matter.

• Bridge the gap: Screen early, refer often, and build trust.

• Partner with community: Empower families, support 

caregivers, and connect to local resources.

.

Copyright © 2025 Vaya Health. All rights reserved.
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Data Dig
With Kate Glance

Copyright © 2025 Vaya Health. All rights reserved.
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Minority Mental Health – 2023 Prevalence Rates

https://www.samhsa.gov/data/report/2023-nsduh-detailed-tables
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“Reading the Tea 
Leaves”

Copyright © 2025 Vaya Health. All rights reserved.
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Legislative Update

• State legislation: Hits and misses

• Federal legislation: Big Beautiful Bill Act

• State budget and Medicaid funding 

decisions

Copyright © 2025 Vaya Health. All rights reserved.
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1st Q&A 

Check-in

Copyright © 2025 Vaya Health. All rights reserved.
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Announcements
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➢ IRIS and Incident Reporting Updates

These updates apply to provider organizations and are 
effective immediately.

Memo: IRIS and Incident Reporting Updates

➢ TCM Services and Referral Options

For more information, visit our Care 
Management webpage. To make a referral, or for a 
member to opt in to TCM, call the Vaya Member and 
Recipient Service Line at 1-800-962-9003 or download 
and submit the TCM Opt In/Out or Change Form

https://nixofjkab.cc.rs6.net/tn.jsp?f=001wryCR9PDUQzkemu2WDohYstsj7UgUIg4wZM3pbEpUHvtV1uz4SkBOcZSDDFj6YMf0UjaRJz6QP6-cKquoCUJhvcOYHwNiPv-tkg6_JKeHPr2Z6_IAdAwZZk-WWcFb9RCi-WY1YEoID9CIM86H2w2ygRz3fE9kdCdEKjnikt-rs8vXX_vixNlGi7XlrnuRKIzp_Zm_EakhS5mjaUXgyyipDoJmoketeA3cn1rFOb5gBU=&c=DeNUpbeCdoSEjzWuSqxNKvpqMwnpPEthJewA-ITyNoUPeU0yvUwetQ==&ch=AxShU5TmEWncGt2eVIvlaeiwsL9T4uLLAVa_lUu3edK89jEa0qbOmQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001wryCR9PDUQzkemu2WDohYstsj7UgUIg4wZM3pbEpUHvtV1uz4SkBOXL0lyLtSOXFj8kPBf7sgw_UDXSKODj27S43iji4_Dceq1WjTIkANyl91QOYVS4zubIM925JyUikYxu8kiNvrUgecDx_TOIoxIky69OEcCxTE5Kw4wKJKckhC47SlYl6bMJAKhWm0ns5eBve5atzRxMgNMB1NuscNw==&c=DeNUpbeCdoSEjzWuSqxNKvpqMwnpPEthJewA-ITyNoUPeU0yvUwetQ==&ch=AxShU5TmEWncGt2eVIvlaeiwsL9T4uLLAVa_lUu3edK89jEa0qbOmQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001wryCR9PDUQzkemu2WDohYstsj7UgUIg4wZM3pbEpUHvtV1uz4SkBOXL0lyLtSOXFj8kPBf7sgw_UDXSKODj27S43iji4_Dceq1WjTIkANyl91QOYVS4zubIM925JyUikYxu8kiNvrUgecDx_TOIoxIky69OEcCxTE5Kw4wKJKckhC47SlYl6bMJAKhWm0ns5eBve5atzRxMgNMB1NuscNw==&c=DeNUpbeCdoSEjzWuSqxNKvpqMwnpPEthJewA-ITyNoUPeU0yvUwetQ==&ch=AxShU5TmEWncGt2eVIvlaeiwsL9T4uLLAVa_lUu3edK89jEa0qbOmQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001wryCR9PDUQzkemu2WDohYstsj7UgUIg4wZM3pbEpUHvtV1uz4SkBOcZSDDFj6YMfB4jl9UvKetE4Qffdx7yt72HD9j-WJDt-5YPM0rAonr4uszKaNGAJ6pJ5DQE6bs8TGBRtzczMNJ_0juEPWcEvQ7qgrs-ZoU8gfnEY7gG4oAz5YbwuaDH89fKn0HIMK1oq9fOFsHW7hraCLHXnauShLw==&c=DeNUpbeCdoSEjzWuSqxNKvpqMwnpPEthJewA-ITyNoUPeU0yvUwetQ==&ch=AxShU5TmEWncGt2eVIvlaeiwsL9T4uLLAVa_lUu3edK89jEa0qbOmQ==
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Announcements
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➢ New Support Policies Go Live

For a first look at the online, self-paced North 
Carolina Standardized Peer Support 
Curriculum, review the NCDHHS Certified Peer 
Support Specialist Foundations Course video. 
Visit the North Carolina CPSS Program website 
for more updates.

➢ I/DD Community Living Success Stories 
Request

•The first survey focuses on people with I/DD 
who have moved from an institution to a 
community setting.

•The second survey focuses on providers.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001sfXHyGbY9UltwKJoqMBmP1zJ3pS1o_W3koz3yIylgNKLaxg5qpSxxeosHGhLmASfkMOB_Bls4DBm1RSIL41Bs9XM2YntIYJzN2Sepzj5Moc1Sy1lilB_rKhNqgr7e_a2_kPZwyC7hZLEQVG5zWYt7oXWwK49bjRau6gLfW90fJiWQTddm5jXxA==&c=rhq5nIxpdL5JUzCEGYvNSYpTPb2A0ltO7agXebWVumVzAjJotLgssQ==&ch=ecujwrqxBp93L9Fv9hey2AcF3HCMIwpiD1mtZoQt3gS0c-dr89o9Aw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001sfXHyGbY9UltwKJoqMBmP1zJ3pS1o_W3koz3yIylgNKLaxg5qpSxxeosHGhLmASfkMOB_Bls4DBm1RSIL41Bs9XM2YntIYJzN2Sepzj5Moc1Sy1lilB_rKhNqgr7e_a2_kPZwyC7hZLEQVG5zWYt7oXWwK49bjRau6gLfW90fJiWQTddm5jXxA==&c=rhq5nIxpdL5JUzCEGYvNSYpTPb2A0ltO7agXebWVumVzAjJotLgssQ==&ch=ecujwrqxBp93L9Fv9hey2AcF3HCMIwpiD1mtZoQt3gS0c-dr89o9Aw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001sfXHyGbY9UltwKJoqMBmP1zJ3pS1o_W3koz3yIylgNKLaxg5qpSxxeosHGhLmASfamlkM1g26wxQSehDmUPp-sP0JYJfEE2Vb2FxMSTuvVQ2lS2iNMDR5-kQoIqsBFdZPjXULbTeWJ1t4ipop4NLcw==&c=rhq5nIxpdL5JUzCEGYvNSYpTPb2A0ltO7agXebWVumVzAjJotLgssQ==&ch=ecujwrqxBp93L9Fv9hey2AcF3HCMIwpiD1mtZoQt3gS0c-dr89o9Aw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001sfXHyGbY9UltwKJoqMBmP1zJ3pS1o_W3koz3yIylgNKLaxg5qpSxxeosHGhLmASf7BimloNMtxwOoTLNHGgOL98-jjkdRaHXqOGzbV0Jc-_8CSYq9yICZ9TzsCHKtna8rjj_6IU0t503FjZvLTJS1vSOfYk-d-oQRn1oHYmpjBIeGMUMx46IEMpvTHpfR3sznbONpm4xBXsqsNSrLF62O9eF2BpvcmUCuXnc7G2Lsoa9dpI4hfruCxt5vSsTZwNEyIA_6OyLaweAp33VWefaGbW9JqCa2CvVreOZIGTnAfEMNohxOvuh199xHJkydIHiFP8x89ytRi0=&c=rhq5nIxpdL5JUzCEGYvNSYpTPb2A0ltO7agXebWVumVzAjJotLgssQ==&ch=ecujwrqxBp93L9Fv9hey2AcF3HCMIwpiD1mtZoQt3gS0c-dr89o9Aw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001sfXHyGbY9UltwKJoqMBmP1zJ3pS1o_W3koz3yIylgNKLaxg5qpSxxeosHGhLmASfoGz3Jfkk6PAwCI-KRZduR6EBONZXi_aSyL1HRL-u2c8uNUXCYBB7xZ_x1UNZIkeAGeiPvEs4TjLN9pbshjEj_zRMok9BY2OoshU9goKxNt7UDNVSY92HMTi73Kcmsv_iKS5JOmBC6Vvx1FHej2Z3PTbzSeDm4OVLRcMoqPq6KzO1fG_LfKsRooatKQXij6CByNDdqzg4YobBBeDkDWcV3iu3q8T4SNx1vbXlh-9EVDAwaUJIiUtWsadtUmS-MhamlkR5pS3uWt8=&c=rhq5nIxpdL5JUzCEGYvNSYpTPb2A0ltO7agXebWVumVzAjJotLgssQ==&ch=ecujwrqxBp93L9Fv9hey2AcF3HCMIwpiD1mtZoQt3gS0c-dr89o9Aw==
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Announcements
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➢ Help the NCCDD Recognize Disability 
Advocacy Leaders 

Nominations are now open for the North Carolina 
Council on Developmental Disabilities (NCCDD) Annual 
Advocacy and Leadership Awards. You can nominate 
someone (or yourself) now through July 31, 2025, to 
receive an award for one of the following categories:

•The North Carolina Leadership Achievement Award
•Jack B. Hefner Memorial Award
• Helen C. “Holly” Riddle Distinguished Service Award

The NCCDD will announce winners at the November 
Quarterly Council Meeting. Learn more and submit a 
nomination.

https://uiezcrdab.cc.rs6.net/tn.jsp?f=001TrEPyAYeJQdlJRIKzAqVRI-rk9cn7nGlt-RElaxUYzdBLcpn6Wrqz8Yx5U9VGpUiDh2lhxm48-Ct7-Tz3omtEeWphnQ0ZU45DICp2b_F06VIkvagGhmbjtIWOgAhdT2WzW00uxopYW48AatfinSwYsrm7weomHC6MFEhKIz39AYPqd_ePm8EXh4EWAH62PnTBy1s6CJg-FY=&c=V7qJtKtWfbeaFEqSrbkhPum-mKA0KBGVbIOOoGnRm-zFhRdD_dabDQ==&ch=Yv-GLzRnHyPsBeUMBN6Xu8MZF25NRrcCheVfJYQFTuMtkyoltjjimA==
https://uiezcrdab.cc.rs6.net/tn.jsp?f=001TrEPyAYeJQdlJRIKzAqVRI-rk9cn7nGlt-RElaxUYzdBLcpn6Wrqz8Yx5U9VGpUiDh2lhxm48-Ct7-Tz3omtEeWphnQ0ZU45DICp2b_F06VIkvagGhmbjtIWOgAhdT2WzW00uxopYW48AatfinSwYsrm7weomHC6MFEhKIz39AYPqd_ePm8EXh4EWAH62PnTBy1s6CJg-FY=&c=V7qJtKtWfbeaFEqSrbkhPum-mKA0KBGVbIOOoGnRm-zFhRdD_dabDQ==&ch=Yv-GLzRnHyPsBeUMBN6Xu8MZF25NRrcCheVfJYQFTuMtkyoltjjimA==
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Announcements
PCS Update: Personal Care Services Authorizations

• To ensure timely processing of PCS claims, 

remember to review and update the ICD-10 

diagnostic code in HHAeXchange as necessary.

• Verify the authorization diagnostic code is 

consistent with the diagnostic code being billed.

• The billing code on the authorization must meet 

ICD-10 criteria, as this code is exported on claims.

For additional information and guidance, please refer 

to the instructions on changing the diagnosis code 

for billing on the HHAeXchange troubleshooting 

page

Copyright © 2025 Vaya Health. All rights reserved.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001QeQPM_0-E8CsVZbMHreYfmkTADzCT7uNc4XFPxeNiVYfa0xWHayGUa7Tq2QNgSLWm-Ud6tIeIrqqqcGhgOK3Aoh8vXAp4jPU8mgsZZXn_-dvm5LnAJ2JcK0CYfMOQChTfd1jRexTF_IXj5ahu0Y4hO5T9mRxpt_9TqOvWZuLrdoDx3pyP5XialUfXh6zNzczt8B59AQBGZSgObYF1q37Z3l1WF5MYW02Y9CiOHFleH4=&c=OAlzYBFg8naRsRPhkX94g5vOFLfhxUaY4w2Oo0jEzBXJtoIlgTbxVQ==&ch=uR6e-bAGN1M2lKRHLSY60nIUTUhqWjUQGOVI0ZdjzOcYPSHoB6Jkjg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QeQPM_0-E8CsVZbMHreYfmkTADzCT7uNc4XFPxeNiVYfa0xWHayGUa7Tq2QNgSLWm-Ud6tIeIrqqqcGhgOK3Aoh8vXAp4jPU8mgsZZXn_-dvm5LnAJ2JcK0CYfMOQChTfd1jRexTF_IXj5ahu0Y4hO5T9mRxpt_9TqOvWZuLrdoDx3pyP5XialUfXh6zNzczt8B59AQBGZSgObYF1q37Z3l1WF5MYW02Y9CiOHFleH4=&c=OAlzYBFg8naRsRPhkX94g5vOFLfhxUaY4w2Oo0jEzBXJtoIlgTbxVQ==&ch=uR6e-bAGN1M2lKRHLSY60nIUTUhqWjUQGOVI0ZdjzOcYPSHoB6Jkjg==


17

Announcements
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➢ Learning & Participation Opportunities

 Residential Roundtable 
(July 16, 2025, 1:30 – 3 p.m.)

Child and Family Team (CFT) 1 Revised Training
Aug. 28-29, 2025 9 a.m. – 4 p.m.

Person-Centered Thinking Training
 (Sept. 11-12, 2025, 9 a.m. – 4 p.m.)

➢ Provider Portal Weekend Maintenance 
Authorizations section of Vaya’s Provider Portal will be 
unavailable from 11 p.m. Friday, July 11, to 8 a.m. 
Saturday, July 12, 2025. Please do not attempt to 
create or view authorizations in the portal during this 
time.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001sfXHyGbY9UltwKJoqMBmP1zJ3pS1o_W3koz3yIylgNKLaxg5qpSxxXQ7v-fZ1XgWhVQFtmoX3fudoR9hJuf3SOFoIBnAAN_Lg8o2rzOBwGga4cQRCv1cPxPmT-2vfqo96HKCO7aNc6mlfbSX83iZcLD8alEy-0rzmDL0-OydV98o_lVC_PPXafIESdOl2zzEqifM9VYQ2y8rQj8_NLRJKtmycelZRoj7aeezkM01tSjCkjtRQBBVl3CrTTslAzKE&c=rhq5nIxpdL5JUzCEGYvNSYpTPb2A0ltO7agXebWVumVzAjJotLgssQ==&ch=ecujwrqxBp93L9Fv9hey2AcF3HCMIwpiD1mtZoQt3gS0c-dr89o9Aw==
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Final Q&A 

Check-in

Copyright © 2025 Vaya Health. All rights reserved.



Thank You

Join us again on Friday, July 25, 2025!

Copyright © 2025 Vaya Health. All rights reserved.

For further questions regarding this week's touchpoint, please 

email provider.info@vayahealth.com 

mailto:provider.info@vayahealth.com
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