Provider
Touchpoint

Friday, May 30,
2025



Presenter Notes
Presentation Notes
3rd Co-producer: Come on screen- (Remember to smile, you’re on camera ) Greet Providers, introduce self/role, give thanks for joining, provide the date, and then proceed. 
Team note only: One day we will figure out how to have this show up as the 'waiting for broadcast to start' screen. 



e Welcome

PrOVider * Mental Health Awareness Month

T h - t e Foster Care at Eliada Homes, Inc.
ouc pOIn * Provider Spotlight

* Ahnouncements
 Final Q&A
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Presenter Notes
Presentation Notes
Co-producer: (Provide a quick run through of what will discussed today). May is Mental Health Awareness Month, and at Vaya, we want to take a moment to recognize and celebrate the incredible work our mental health providers are doing in our communities. Today's Live Event will feature a special guest presentation from Eliada Home Inc. on foster care, followed by our Provider Spotlight and important announcements. We’ll wrap up with a final Q&A session, so stay tuned!



Before We Begin

* The moderated Q&A is available in the controls bar at the top of your screen.

* Submit questions through the moderated Q&A feature at any time throughout the
broadcast.

We will take multiple breaks throughout the broadcast to address Q&A submissions.

When asking a question, please identify your organization and any relevant details so
our subject matter experts (SMEs) can answer your question as accurately as possible.

* |f you need to ask a question that is specific to your agency or the services you
provide, please contact your provider network contract manager or email
provider.info@vayahealth.com

Keep an eye out for trivia!
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Presenter Notes
Presentation Notes
Co-producer: Before we get started, a quick reminder; the moderated Q&A is available in the controls bar at the top of your screen, feel free to submit your questions or comments in the chat at any time. There will be designated Q&A breaks throughout today’s broadcast to address questions placed in the chat throughout today’s broadcast. Remember, when asking a question, please identify your organization and any relevant details so our subject matter experts (SMEs) can answer your question as accurately as possible. If you have a question that’s specific to your agency or the services you provide, please contact your PN Contract Manager or email provider.info@vayahealth.com. Lastly, keep an eye out for trivia questions!


mailto:provider.info@vayahealth.com

Where Can | Find...

Provider Touchpoint Provider Central > Resources
Recordings & Resources > Provider Touchpoint

Provider Communication

Bulletin
Sign-up & Archive

Provider Central > Resources >
Communication Bulletins
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Presenter Notes
Presentation Notes
Co-producer: Recordings of all touchpoints, along with archived Provider Communication Bulletins containing valuable information, are always available on our website for your reference.


Today's Guests

Shamika Howard, Provider Educator (Co-Producer)

* Donald Reuss, VP of BH & |/DD Network Operations (Host)

* George Ingram, VP of PH Network Operations & Value Based Contracting (Host)
* Kate Glance, Regulatory Reporting Director

* Talia Wisecarver, Foster Care Director, Eliada Homes Inc. (Guest Presenter)

* Kendra Chapman, Provider Educator (Q&A Moderator)

* Ashley Parks, Child & Family Treatment Continuum Director
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Presenter Notes
Presentation Notes
Co-producer: We have a great lineup of Vaya experts here to explore today’s topics with us. (Read the names of today’s guests) Without further ado I’ll pass it over to everyone’s favorite leadership duo- Donald Reuss and George Ingram!



LA

Welcome!



Presenter Notes
Presentation Notes
This is where Donald & George chat with Providers  


Mental Health Awareness Month

* “For more than 20 years, the Substance Abuse and
Mental Health Services Administration (SAMHSA)
has recognized Mental Health Awareness Month
(MHAM) every May to increase awareness about
the vital role mental health plays in our overall
health and well-being and provide resources and
information to support individuals and
communities who may need mental health
support.” Mental Health Awareness Month |
SAMHSA

* Explore the Toolkit for helpful infographics and
social media shareables: 2025 Mental Health
Awareness Month Toolkit | SAMHSA
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Presenter Notes
Presentation Notes
Donald & George: Must be done by 11:15am for Eliada presentation, jump in to move along if needed


https://www.samhsa.gov/about/digital-toolkits/mental-health-awareness-month
https://www.samhsa.gov/about/digital-toolkits/mental-health-awareness-month
https://www.samhsa.gov/about/digital-toolkits/mental-health-awareness-month/toolkit
https://www.samhsa.gov/about/digital-toolkits/mental-health-awareness-month/toolkit

Data Dig
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Mental Health Services

More Adults Report Receiving Mental Health Treatment in Recent Years

23%
22%

17% 17%
16%

11%
10% 10%

Received Counseling and/or
Medication

Received Counseling Received Prescription
Medication for Mental Health

Concerns

2019 12020 ™ 2021 w2022

Copyright © 2025 Vaya Health. All rights reserved.

Data Dig

Adults Ages 18-26 Experienced the Largest Increase in the
Share Reporting Use of MH Services from 2019 to 2022

45%

1%

Ages 18-26 Ages 27-50 Ages 51-64 Ages 65+

Women Are Nearly Twice as Likely to Report Receiving MH
Treatment Than Men
25%  26%  27% PEVS

139% 15% 16% 17%
(

2019 2020 w2021 m2022



Presenter Notes
Presentation Notes
Kate Glance


National Foster Care Month

* National Foster Care Month (NFCM) in May is an
initiative by the Children’s Bureau to “spread the .
word about the needs of the more than 391,000
. . ” ‘
children and young people in foster care.

* This year's NFCM theme is “Engaging Youth.
Building Supports. Strengthening Opportunities”
and focuses on “how we can best support young
people and help them successfully transition to
adulthood” and “ensuring young people leave care
with strengthened relationships, holistic supports,
and opportunities.”

* Explore the Bureau’s library of resources and
foster care stories to learn more.

10
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Presenter Notes
Presentation Notes
Donald & George: Must be done by 11:15am for Eliada presentation, jump in to move along if needed.


https://www.childwelfare.gov/fostercaremonth/about-national-foster-care-month/
https://www.childwelfare.gov/fostercaremonth/national-foster-care-month-resources/?ni=1447
https://www.childwelfare.gov/fostercaremonth/reflections-stories-foster-care/

Eliada Homes
Foster Care Program
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Presenter Notes
Presentation Notes
Donald & George will introduce today’s guest presenter. Talia Wisecarver, Foster Care Director, Eliada Homes Inc.


FOSTER CARE AT

ELIADA




02. MEET THE TEAM

03 . GOALS

0O4. How Do WE ACHEIVE THEM TABLE OF
CONTENT

.......... ELAYADA

EEEEEEEEEEEEEEEEEEEEEE
..........



MEET OUR FOUNDER

Dr. Compton founded Eliada in
1903 — The Compton's rented a
house in Asheville, Faith
Cottage, as a home for indigent
and homeless women and girls.
Many were pregnant out of
wedlock. Faith cottage provided
a safe place for hundreds of
women to give birth.

ELYADA
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HELPING CHILDREN SUCCEED



ELIADA HISTORY

WITH OVER 120 YEARS OF SERVICE, ELIADA
REMAINS STEADFAST IN ITS COMMITMENT
TO SUPPORTING THE CHILDREN OF NORTH
CAROLINA. BUILDING ON DR. COMPTON’S
VISIONARY LEGACY, OUR MISSION IS TO
ELEVATE AND ADVANCE THE FIELD OF CHILD
WELFARE—PROVIDING INNOVATIVE,
COMPASSIONATE CARE AND CREATING
BRIGHTER FUTURES FOR EVERY CHILD WE
SERVE.

ELYADA
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HELPING CHILDREN SUCCEED



OUR TEAM

We have two full time

consultants, Joe Hammond who
has been with Eliada for over 20
years and Jennifer Johnson who
has been with Eliada for 2 years
but recently transitioned to the
position in foster care.

ELYADA
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.

PROBLEM

Approximately 12,000
children and youth are in

Foster Care across North
Carolina

SOLUTION

Continually recruit
foster parents to fill
the gap and add
support for the
children of NC.

. ELYADA
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Facebook / Instagram

We have started doing Foster Care Friday’s on the Eliada
social media where | create this content and post it!

Targeted Recruitment

With these social media posts | have been playing
around with targeted campaigns and “boosting” the
post with some ad dollars.

Print Ads

=15 DALY NEVS § . . :
=" /e have partnered with two different print ads so far to
begin recruiting foster parents

Google Ads

Search S - :
We are beginning to utilize google ads to help recruit.

RECRUITMENT EFFORTS

=7
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Foster Parent Referral Program

We have started a referral program that if one of our
- Foster Parent’s recruit a family they receive a bonus.

Radio Partnerships

(8] We have started looking into radio stations to air a 30
second PSA.

Community Partnerships

We are identifying and utilizing community partners to
share the information about Eliada Foster Care!

RECRUITMENT EFFORTS

=7
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WHAT ARE OUR GOALS?

Open 10 or more new homes in 2025
Quarterly Events for current foster parents
Raise our census of children we serve
Expand community partnerships

Increase marketing and recruitment efforts

<SHORT TERM]|[| LONG TERM
A |

O
4
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HOW DO WE ACHEIVE OUR GOALS?

* Attend in person
events that are
relevant to foster
care.

* Hang flyers in places a
potential foster parent
may be.

* Geofence social media
campaigns

Foster Parent night off
(Q1)

Foster Parent
Appreciation Event
WEW)

Pool Party & BBQ
(Summer)

Fall Festival (Fall)

End of year celebration
(December)

By opening additional
homes, we will be able to
serve more children. This
will allow us to provide
care for the over 12,000
children in DSS custody in
NC.

* We plan to expand

Community Partnerships
by attending events,
increasing our marketing
and advertising, and
identifying appropriate
partners and reaching out

to establish a relationship.

* We're spreading our
mission through a multi-
faceted approach that
includes Google Ads,
targeted recruitment
strategies, social media
outreach, local
newspapers, community
partnerships, and radio
interviews.

ELYADA

HELPING CHILDREN SUCCEED




THANK YOU

Talia Wisecarver
TWisecarver@Eliada.org
828-348-3316

ELYADA




1st Q& A
Check-in
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Presenter Notes
Presentation Notes
Bring Justine, Donald & George, on camera alongside our guest presenter for Q&A. 



Provider
Spotlight
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. Thompson’s Child and Family Focus
PI'OVlder We would like to recognize Thompson’s Child and Family Focus for their innovative
work in supporting children and families who in need of community based and

spotl ig ht residential care. Thompson’s Enhanced Residential Treatment Center and Placement
Stabilization Unit engage youth and their support systems in services and support

with reunification and helping kids stay in or return to their home communities.

Kidzcare Pediatrics

Kidzcare Pediatrics PC practices are located in about 30 counties across NC providing

an inclusive consultative approach to care for their patients and promoting a healthier

community. They have a commitment and desire to provide affordable, accessible and
quality pediatric care that can be seen through their care management service.

Rapid Resource for Families

Rapid Resource for Families is always willing to staff individual cases for high needs
kids in need of therapeutic foster care and partners with local communities to assist
with foster care recruitment campaigns and trainings for foster parents. Rapid
Resource for Families currently has several initiatives in place to support expansion of

IAFT and access to natural supports for foster families.

Copyright © 2025 Vaya Health. 28
All rights reserved.




A Round of Applause for... °
Thompson, Kidzcare, &
Rapid Resource for Families!

‘\‘l/
*.‘:\\U/ﬁ_

KidzCare ey &
one thompson S /8 Rapid Resource

ediatric ) 4%’ for Families
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https://kidzcare.com/

2nd Q&A
Check-iIn
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Presenter Notes
Presentation Notes
2nd Co-producer: Ensure both presenters are on screen. Presenters, please encourage Providers to share their own brags or feedback in the Q&A.


Announcements

Last Day for 2025 Provider Satisfaction
Survey.

* This survey takes 10-15 minutes to
complete and is available through
May 30, 2025.

WNC Resiliency Supports

* avariety of free resilience-building
workshops from Resources for
Resiliency

* Please take a few minutes
to complete a short survey by June
30, 2025.

31
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Presenter Notes
Presentation Notes
Co-producer: In case you missed them, here are the topics covered in the most recent Provider Communication Bulletins for your reference. 

https://forms.office.com/pages/responsepage.aspx?id=scCRr9-7Bk68M0GOJpR0Mprg53i6jzBCqcBjkrt_Q-hUM1NWSEREVjlJN0s5M1RZUVROQVkzVkdDWiQlQCN0PWcu&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=scCRr9-7Bk68M0GOJpR0Mprg53i6jzBCqcBjkrt_Q-hUM1NWSEREVjlJN0s5M1RZUVROQVkzVkdDWiQlQCN0PWcu&route=shorturl
https://resourcesforresilience.com/resources-for-resilience-trainings/
https://resourcesforresilience.com/resources-for-resilience-trainings/
https://www.surveymonkey.com/r/RFRWNCSupport

Announcements

Year-End Due Dates for Non-UCR Expenditures

For more information:

e SFY25 Year-End Non-UCR Federal Payment and
Settlement Process

* Year-End Non-UCR State Special Categorical Funds
Payment Process

Questions:

* Contact your provider network contract manager

* Email provider.info@vayahealth.com

e Senior Staff Accountant Jamie Brendle at
jamie.brendle@vayahealth.com or Special Projects
Manager Chad Swicegood at

chad.swicegood@vayahealth.com.
Copyright © 2025 Vaya Health. All rights reserved. 32



Presenter Notes
Presentation Notes
Co-producer: If you have any questions related to the Provider Communication Bulletins, please don’t hesitate to place your questions in the Q&A. We’re happy to help.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001649KvZTsUZCgBQqJcS2JTsxVLfjfm5GDfVv-V-q65nicpwgBQXwqLN_45pnTZJsfgQG9sCYE1_8kYADu-N9iAFZniYEaBHF6_M-oxCjvGrlJV5P_Uh7SEngB3Iomu8E3HDsTwYBaxUtljlJb3BjEVUBX60XboK9JHr9ke_Po-RBVCmphXd7jBqhFS-Iqa5aeFJSzB-PAQY2u6SslmmWFpE4O45f8YHqruXjYJJuKbDY=&c=i5h3-bDqNrRAxCNKQjrcC5qpkPaEC_XLBXZQKbkaAF-m2oFyXrg0Qg==&ch=NPfnlHRgHIJYXrH_Sdivb4a_Wf2qnUdjISYcYvEXEjCWsY5eDjtKGQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001649KvZTsUZCgBQqJcS2JTsxVLfjfm5GDfVv-V-q65nicpwgBQXwqLN_45pnTZJsfgQG9sCYE1_8kYADu-N9iAFZniYEaBHF6_M-oxCjvGrlJV5P_Uh7SEngB3Iomu8E3HDsTwYBaxUtljlJb3BjEVUBX60XboK9JHr9ke_Po-RBVCmphXd7jBqhFS-Iqa5aeFJSzB-PAQY2u6SslmmWFpE4O45f8YHqruXjYJJuKbDY=&c=i5h3-bDqNrRAxCNKQjrcC5qpkPaEC_XLBXZQKbkaAF-m2oFyXrg0Qg==&ch=NPfnlHRgHIJYXrH_Sdivb4a_Wf2qnUdjISYcYvEXEjCWsY5eDjtKGQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001649KvZTsUZCgBQqJcS2JTsxVLfjfm5GDfVv-V-q65nicpwgBQXwqLN_45pnTZJsfmQ46hMzJ-zDUewcD0LHhhshpXKgxEIYlfNHcMF12H8v5RBdKnpcuLxSGnl6FdIOJvFmI31d6JEPMc1isOZ-VGUcezLWec4A7KYekPPsOfsUJMlvz3zFthrNLBa_VayiOr1Uw7HhDG1SPm9UPe1R4wpXjgMzqpGrB41GKCFoTmMQ=&c=i5h3-bDqNrRAxCNKQjrcC5qpkPaEC_XLBXZQKbkaAF-m2oFyXrg0Qg==&ch=NPfnlHRgHIJYXrH_Sdivb4a_Wf2qnUdjISYcYvEXEjCWsY5eDjtKGQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001649KvZTsUZCgBQqJcS2JTsxVLfjfm5GDfVv-V-q65nicpwgBQXwqLN_45pnTZJsfmQ46hMzJ-zDUewcD0LHhhshpXKgxEIYlfNHcMF12H8v5RBdKnpcuLxSGnl6FdIOJvFmI31d6JEPMc1isOZ-VGUcezLWec4A7KYekPPsOfsUJMlvz3zFthrNLBa_VayiOr1Uw7HhDG1SPm9UPe1R4wpXjgMzqpGrB41GKCFoTmMQ=&c=i5h3-bDqNrRAxCNKQjrcC5qpkPaEC_XLBXZQKbkaAF-m2oFyXrg0Qg==&ch=NPfnlHRgHIJYXrH_Sdivb4a_Wf2qnUdjISYcYvEXEjCWsY5eDjtKGQ==
mailto:provider.info@vayahealth.com
mailto:jamie.brendle@vayahealth.com
mailto:chad.swicegood@vayahealth.com

Announcements

Guidance for RB-BHT, Specialized Consultation Services

Research-Based Behavioral Health Treatment
Guidance

Specialized Consultation Services Guidance

Questions: UM@vayahealth.com or Provider Support
Service Line at 1-866-990-9712.
Vaya Cohort PCIT Training: Notification of Interest Due
Tomorrow
Notifications of interest are due by May 30, 2025, to
Darden White at darden.white@duke.edu and Laura
Nelson at laura.heredia@duke.edu.

Applications are due by June 6, 2025. Apply online.
Training dates are July 21-24 and Oct. 20-22, 2025.

33
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Presenter Notes
Presentation Notes
Co-producer: If you have any questions related to the Provider Communication Bulletins, please don’t hesitate to place your questions in the Q&A. We’re happy to help.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001649KvZTsUZCgBQqJcS2JTsxVLfjfm5GDfVv-V-q65nicpwgBQXwqLN_45pnTZJsfZBp0fO67FD-faDdiazw0vhSRVL8VfzqowLqCxd5Djnz6SdINyvcuYWngdr8tBf-7Z1JHPTZu0Mz6aXz-vrzuxMoSKyPKPtBV5_q4aO7HnVfLpCkICPULho_a2U0wbnNUDvnlSfMBRtot8634i0oZh3mpQzybrvVBn5EismnI8vat8l0Am0HqTk4bNKXuJ_gcrelTishdM4vpSW-A6kwdfQ==&c=i5h3-bDqNrRAxCNKQjrcC5qpkPaEC_XLBXZQKbkaAF-m2oFyXrg0Qg==&ch=NPfnlHRgHIJYXrH_Sdivb4a_Wf2qnUdjISYcYvEXEjCWsY5eDjtKGQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001649KvZTsUZCgBQqJcS2JTsxVLfjfm5GDfVv-V-q65nicpwgBQXwqLN_45pnTZJsfZBp0fO67FD-faDdiazw0vhSRVL8VfzqowLqCxd5Djnz6SdINyvcuYWngdr8tBf-7Z1JHPTZu0Mz6aXz-vrzuxMoSKyPKPtBV5_q4aO7HnVfLpCkICPULho_a2U0wbnNUDvnlSfMBRtot8634i0oZh3mpQzybrvVBn5EismnI8vat8l0Am0HqTk4bNKXuJ_gcrelTishdM4vpSW-A6kwdfQ==&c=i5h3-bDqNrRAxCNKQjrcC5qpkPaEC_XLBXZQKbkaAF-m2oFyXrg0Qg==&ch=NPfnlHRgHIJYXrH_Sdivb4a_Wf2qnUdjISYcYvEXEjCWsY5eDjtKGQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001649KvZTsUZCgBQqJcS2JTsxVLfjfm5GDfVv-V-q65nicpwgBQXwqLN_45pnTZJsfKnlzi8d_ZcFMl95sMpu8EzEOm-G8-x_-8xHhPDC9mPtm316KKeXkpPVmsCZP6i3QRNv5X2r0AGDloVwjvJyerN0vCe7-oQCKzoiNw_FLwdPzg_91FxWXVm8DX-9UldEjzip189a0iTc9gzvH-GFiL7QFlq8VHVTb7rM0OinPileK1fkjbr_JmmvnQV4mo9Fclnn9XrXlDPIHg2jm6T6uKQ==&c=i5h3-bDqNrRAxCNKQjrcC5qpkPaEC_XLBXZQKbkaAF-m2oFyXrg0Qg==&ch=NPfnlHRgHIJYXrH_Sdivb4a_Wf2qnUdjISYcYvEXEjCWsY5eDjtKGQ==
mailto:UM@vayahealth.com
mailto:darden.white@duke.edu
mailto:laura.heredia@duke.edu
https://nixofjkab.cc.rs6.net/tn.jsp?f=001649KvZTsUZCgBQqJcS2JTsxVLfjfm5GDfVv-V-q65nicpwgBQXwqLN_45pnTZJsfMy5nfn1Ux5Mb-54XP0s5o1yfoNk21G5jmgSg-3QMke-kgSAxddbjH54By42wjj0qJ6bCaabwmGuQk_C2_vnKaH6IcSGWKRggNL9xCnSlmPiR9YvZNw5HCn1gUAROPYw-ZBea05h8c3E=&c=i5h3-bDqNrRAxCNKQjrcC5qpkPaEC_XLBXZQKbkaAF-m2oFyXrg0Qg==&ch=NPfnlHRgHIJYXrH_Sdivb4a_Wf2qnUdjISYcYvEXEjCWsY5eDjtKGQ==

Provider Summit

June 5, 2025,
9 a.m. -5 p.m.

Mark your calendars for Vaya’s
Provider Summit for 2025. The theme
for this year’s virtual conference is
“Better Together: A Celebration of
Whole-Person Care.”

Review the agenda. Registration is not
required. Join online.

Copyright © 2025 Vaya Health. All rights reserved.



Presenter Notes
Presentation Notes
Donald & George: If there any particularly important announcements we need to fully explain, do that here.

https://files.constantcontact.com/d0d57529201/c2e0baa6-c260-4b74-8418-e72b9b164f0c.pdf
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_YWU4NjcyYTUtMTBmMi00ODk4LTk1YWEtYmZiYmM3MjM4ZjU3%40thread.v2%2F0%3Fcontext%3D%257B%2522Tid%2522%253A%2522af91c0b1-bbdf-4e06-bc33-418e26947432%2522%252C%2522Oid%2522%253A%252221b5a6aa-1b99-4b7c-b76e-f63c7807d946%2522%257D%26anon%3Dtrue&type=meetup-join&deeplinkId=bb4e67a1-c03a-4e48-a92e-9166b4f2262a&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true

Final Q&A
Check-iIn
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Presenter Notes
Presentation Notes
2nd Co-producer: Bring Justine, Donald & George, on camera for the final Q&A. 



Thank You

Join us again on Friday, June 13, 2025!

For further questions regarding this week's touchpoint, please
email provider.info@vayahealth.com

VAVA
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Presenter Notes
Presentation Notes
Donald & George, kindly remain on camera until the recording has stopped and the live event has fully concluded. 

mailto:provider.info@vayahealth.com

VAVA

VAYAHEALTH
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VAYA

VAYAHEALTH
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Thank You

VAVA

VAYAHEALTH
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