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How does the Q&A work?

* You may ask questions at any time during the broadcast through the Q&A feature.

e Questions can be seen by all attendees after they are published by the moderators and
will be addressed during the Q&A session of this webinar.

 If multiple similar questions are received, the Q&A moderators may combine the
guestions into one before posting or post the questions with the most detail.
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How does the Q&A work?

 When asking a question, please include as much detail as possible so that our subject
matter experts (SMEs) on the webinar can answer your question accurately.

 PLEASE NOTE: Attendees are seeing this webinar on a 20 second delay. By the time
your question is posted, we have likely moved on to another topic. The SMEs may
not understand your question without context.

* |f you need to ask a question that is specific to your agency or the services you
provide, please contact your provider network contract manager or email
provider.info@vayahealth.com.
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 The moderated Q&A is available in the controls bar on your screen.

* Look for the bubble with the question mark.

* The Q&A feature will close at 11:50 a.m. to allow us to respond to all questions
before the end of the webinar.

Leave A B B B & e O
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Where can | find ...

Provider Touchpoint recordings and
resources:

Provider Central > Resources >

Provider Touchpoint

Copyright © 2025 Vaya Health. All rights reserved.

Provider Communication Bulletin sign-
up and archive:

Provider Central > Resources >

Communication Bulletins



https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/provider-webinars/
https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/bulletins/

Today’s Vaya Participants

Corey Ellison, Care Management Manager

George Ingram, VP of PNO and Value Based Contracting (Host)
Jennifer Jennings, SU Network Development Director

Kate Glance, Regulatory Reporting Director

Kimberly Johnston, Provider Enrollment Manager

Kimberly Watson, Claims Supervisor

Kurt Boldt, Assistant VP of PH Network Operations & VBC

Tom Wilson, IDD Network Development Director

Utilization Management, Claims, and Care Management Teams
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Today’s Production Team

Justine Tullos, Administrative Support Professional (Q&A Moderator)
Kendra Chapman, Provider Educator (Producer)
Olivia Wilson, Provider Educator (Co-producer)

Shamika Howard, Provider Educator (Producer)
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WELCOME
Vaya Health Providers



Presenter Notes
Presentation Notes
Donald, please use this slide to let everyone know (in your own words) that: "We are excited to have both BH and PH combined for the first time! I will kick us off today and in a little bit I will turn it over to our cohost, my physical health counterpart, George Ingram. But first....[next slide]"


World Autism Acceptance Month

Let’s take this opportunity to “celebrate the unique perspectives of those living with Autism Spectrum
Disorder (ASD)”-CDC

Roughly 1-3% of individuals are diagnosed with ASD each year.

Adults on the spectrum often face substantial challenges attaining and retaining employment aligned with

their interests, gifts and talents.

ADA accommodations are one of the many ways employers can support employees on the spectrum. For

employer resources, please visit: https://askjan.org/disabilities/Autism-Spectrum.cfm
Early detection and intervention can significantly improve lifelong outcomes for children with ASD.

For early intervention or general support resources,

please visit: m
https://www.cdc.gov/autism/php/toolkit/index.ht
1] All) ‘
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National Child Abuse Prevention Month

* Child abuse and neglect affect an
estimated 1 in 7 children each year.

* In 2023 alone, nearly 7.8 million children
in the US were referred to child
protective services.

* On April 2" 2025, a bipartisan resolution
was introduced in congress affirming the
need for increased awareness,
education, and federal investment to
prevent child abuse and support
survivors.

For support and prevention resources, visit National Child Abuse Prevention Month | Child Welfare Information Gateway.

Copyright © 2025 Vaya Health. All rights reserved. 10
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4Autism Society
of North Carolina

Understanding Autism

Presented by

Erica Brown, MA, LBA, BCBA
ebrown@autismsociety-nc.org



mailto:ebrown@autismsociety-nc.org

QAutism Society
of North Carolina

Copyright © 2023

Agenda

*ldentify characteristics of autism and understand the different ways
autism may present

*Understand different ways to support autistic individuals



QAutism Society
of North Carolina

Copyright © 2023

What is autism?

* Itis a development disability caused by differences in the brain that is
typically associated with challenges in the areas of social interaction,
communication, and repetitive/restricted behaviors.

* There are differences in the way individuals process and learn
information



QAutism Society
of North Carolina
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Historically....

HIGH-FUNCTIONING AUTISM AUTISM SEVERE AUTISM
Level 1 Level 2 Level 3
Needs support Needs substantial support Needs very substantial support
Patient’s social and Patient’s social and Patient’s social and
communication skills and communication skills and communication skills and
repetitive behaviors are only repetitive behaviors are still repetitive behaviors severely
noticeable without support. obvious to the casual observer, impair daily life.

even with support in place.



QAutism Society
of North Carolina
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ommunication

Level of support needed can vary by domain and by environment



11In 36

1 in 36 children may be diagnosed with autism
nationally

B

Autism Society

of North Carolina
Copyright © 2023


Presenter Notes
Presentation Notes
2000 Autism was 1 in 150



QAutism Society
of North Carolina
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Communication/Language

U

No vocal language, limited language, or may be quite verbal.

May communicate using signs, pictures, or an augmentative
communication device.

N

May not respond to directions or requests, may respond inappropriately

May have limited facial expressions, “robotic” or monotone voice

May repeat words or phrases and ask repetitive questions; may be
focused on one word or phrase

®



QAutism Society
of North Carolina
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Communication

PO Difficulty understanding and interpreting facial expressions
and body language

A May not be able to communicate needs or details
@, May appear not to be listening or care

\/ May seem argumentative or stubborn



QAutism Society
of North Carolina

Communication

|/:’ Understand and use language literally

‘!/ Difficulty asking for help or clarification

Indicate they understand when they do not



QAutism Society
of North Carolina

Copyright © 2023

Social Interactions

0 May not recognize the presence of authority figures (badge,
2= uniform) or know what is expected

"B  Seek social contact in unusual ways

- Difficulty reading social cues; unaware of social norms or
'H&/&& expected behavior

e Difficulty with facial recognition



QAutism Society
of North Carolina
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Social Interactions

@ Difficulty understanding the perspective of another
<  Difficulty judging personal space
ﬁ Difficulty understanding personal property

B8 Very honest and blunt. Accuracy will often trump tact



QAutism Society
of North Carolina
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Behavior and Sensory Responses

May be under or over sensitive to sounds, lights,
(’/ZS odors, touch, verbal direction or activity in the
environment

May engage in repetitive, stimulatory behavior such as
é pacing, bouncing, rocking, hand flapping, rolling head,
repeating statements or words

@ May have unusual responses to pain or a lack of
response to pain



QAutism Society
of North Carolina
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Behavior/Sensory (cont.)

, Easily overwhelmed: Can be impulsive, aggressive, or
suddenly bolt or run

@@  May stare or avoid gaze (lack of eye contact — what it means)

Q New situations and people can escalate anxiety causing
sudden, challenging behavior

A Difficulty with breaks in routine and unexpected changes



QAutism Society
of North Carolina
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Thinking and Learning
@ Rigidity in thinking
Q Difficulty understanding what is relevant versus irrelevant

Can tend to focus on details and miss contextual connections
and relationships

Concept of time may be impaired



IF YOU'VE MET

ONE PERSON

WITH AUTISM, YOU

ONE PERSON
WITH AUTISM.

.STEPHEN SHORE




Sleep disorders

Seizure disorders

Gl issues

Anxiety
disorders

Common co-occurring conditions

Mood disorders

ADD/ADHD

/

Specific
Learning
Disability

B

ooooooooooooooo
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QAutism Society
of North Carolina
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Helpful Strategies

* Give individual more time to respond to questions or request
* Avoid verbal overload: Use short phrases and clear directions
 Don’t request eye contact

* Think about how questions are presented. Can you present yes or no
guestions versus open ended questions? Check for understanding along
the way

* Use written communication or pictures

e Speak directly to the patient not just their caregivers
* Encourage pre-visit communication

* Use quiet, low sensory environments if possible

* Create routines

 Allow for breaks



‘QAutism Society
of North Carolina
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NC DEPARTMENT OF
HEALTH AND
HUMAN SERVICES

Division of Mental Health,
Developmental Disabilities and
Substance Use Services
Kelly Crosbie, MSW, LCSW
Director, DMHDDSUS

Side by Side Celebrates Autism Acceptance Month

Join our special Side by Side webinar for Autism Acceptance Month
featuring advocate Ray Hemachandra and a panel of autistic adults
sharing personal insights, experiences, and essential guidance for

improving services and supports. SIDE BY SIDE
WITH DMH/DD/SUS
'  Improving our system together.

This event brings together individuals, families, advisory groups,
LME/MCOs, and community partners to foster understanding and

meaningful change by learning from autistic advocates.

Register on Zoom
Ray Hemachandra- Facilitator April 7, 2025 2:00pm

(he/him)
Golden Moon Circles Consulting

Gerald Parrish Jackie Pilgrim  Courtney Johnson Jade McWilliams
(he/him) (she/her) (she/they) (they/them)
Lead Facilitator Advocate Disability Rights ~ Multiply Disabled

at ALP-NC & Mentor Advocate Activist




QAutism Society
of North Carolina
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Call on us

Our Autism Resource Specialists are available to help guide caregivers
and self-advocates through challenging times, and to connect them to
local resources and supports.

«.‘ H\“fl?m \bu‘;‘f-liff)' ABOUTUS  GAIN KNOWLEDGE _FIND HELP  TAKE ACTION @Q |

Talk with a Spéciaiist



https://www.autismsociety-nc.org/talk-with-a-specialist/

Questions

This Photo by Unknown Author is licensed under CC BY-NC

B

Autism Society

of North Carolina
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Legislative
Updates

31



“Reading the Tea
2

Leaves”
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On Your Radar

Copyright © 2025 Vaya Health. All rights reserved.
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Current Network Needs - Physical Health
SERVICE_________REGION

o s All counties
Pediatric Specialties

Primary Care Providers All counties

Private Duty Nursing Providers All counties

, _ All counties
Dialysis Centers

Skilled Nursing Facilities All counties

Copyright © 2025 Vaya Health. All rights reserved.




Collaborative Care Management Capacity
Building Funds

* The NC General Assembly has earmarked $5 million for capacity building for NC Medicaid-enrolled
primary care practices across the state to adopt Collaborative Care Management (CoCM).

* Eligible practice sites can qualify to receive up to $50,000 to support implementation of the model in-
house, $30,000 to expand an existing in-house CoCM model, or $20,000 to newly adopt CoCM by
outsourcing the model to an external vendor. To date, 27 practices have been awarded funding to start

CoCM services.

* To apply, connect with the Area Health Education Center’s practice support coaches. For more
information about the funding opportunity or the CoCM model, visit Community Care of North

Carolina’s website.
Pt
o Qo
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https://www.ncahec.net/practice-support/collaborative-care-2/
https://www.communitycarenc.org/newsroom/cocm-capacity-building-fund-application

Primary Care Physicians Initiative: Loan
Repayment Program

 The North Carolina Office of Rural Health offers qualifying physicians incentive payments to repay
student loan debts tax-free through the Primary Care Physicians Initiative. Incentive payments are
available to eligible physicians in exchange for providing comprehensive primary care services in

outpatient settings at eligible sites serving people with the highest needs in Tier 1 and Tier 2
economically distressed counties

* Funding is limited and will be awarded on a first-come, first-serve basis for eligible, complete

applications. The application portal opens at 8 a.m., April 21, 2025. Learn more about program
guidelines

Or @R O QR gr @R @R
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https://www.ncdhhs.gov/divisions/office-rural-health/office-rural-health-programs/provider-recruitment-and-placement/medical-dental-and-behavioral-health-recruitment-and-incentives
https://www.ncdhhs.gov/divisions/office-rural-health/office-rural-health-programs/provider-recruitment-and-placement/medical-dental-and-behavioral-health-recruitment-and-incentives
https://www.commerce.nc.gov/report-county-tiers-ranking-memo-current-year/open
https://www.commerce.nc.gov/report-county-tiers-ranking-memo-current-year/open
https://www.ncdhhs.gov/nc-lrp-guidelines/open
https://www.ncdhhs.gov/nc-lrp-guidelines/open

Value-Based Incentive for Tobacco
Assessments

» Vaya offers providers value-based incentive payments for every tobacco cessation assessment they
complete for individuals with active tobacco use.

* Providers can receive a 5% rate increase using code 90791YG when they complete a qualifying
assessment. No specific template or assessment tool is required.

* For more information, visit the Rate and Checkwrite Schedules page of our Provider Central
website. The code and value-based rate is effective as of July 1, 2024, and provider contracts have been

updated to reflect the new code.

%

L F
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https://providers.vayahealth.com/claims-adjudication-and-payments/rate-and-checkwrite-schedules/?utm_source=newsletter&utm_medium=email

NC Medicaid Bulletin Updates

Please note the following communications from NC Medicaid:

e Updates on Electronic Visit Verification for Home Health Care
Services and Direct Billing

* Quarterly Provider Update — Spring 2025 (information on the
Provider Ombudsman, Children and Families Specialty Plan, and
upcoming credentialing changes)

* Corrections to 2025 CPT Code Update Bulletin Effective Jan. 1,
2025 (corrects end date for code G9920)

|
Copyright © 2025 Vaya Health. All rights reserved.
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https://medicaid.ncdhhs.gov/blog/2025/03/27/updates-electronic-visit-verification-home-health-care-services-and-direct-billing
https://medicaid.ncdhhs.gov/blog/2025/03/27/updates-electronic-visit-verification-home-health-care-services-and-direct-billing
https://medicaid.ncdhhs.gov/blog/2025/03/27/quarterly-provider-update-spring-2025
https://medicaid.ncdhhs.gov/blog/2025/03/27/corrections-2025-cpt-code-update-bulletin-effective-jan-1-2025
https://medicaid.ncdhhs.gov/blog/2025/03/27/corrections-2025-cpt-code-update-bulletin-effective-jan-1-2025

Now Open: Nurse Corps Scholarship
Program

The U.S. Health Resources & Services
Administration Nurse Corps Scholarship

Program awards funding to help pay for nursing
school education for participants who commit to
work at a critical shortage facility after graduation.

This year’s application cycle is open through April
24, 2025. Learn more and apply.

Copyright © 2025 Vaya Health. All rights reserved.
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Presenter Notes
Presentation Notes
Theres an exciting Nurse Corps scholarship opportunity open through The US Health Resources and services Administration awarding funding to help pay for nursing school education. 
So if you or someone you know is willing to commit to working at a critical shortage facility after graduation, applications are open now through April 24. And with that, we’ll move onto some Provider Portal Updates!


https://bhw.hrsa.gov/programs/nurse-corps/scholarship
https://bhw.hrsa.gov/programs/nurse-corps/scholarship
https://bhw.hrsa.gov/programs/nurse-corps/scholarship/apply?utm_campaign=Apply+Now+for+the+Nurse+Corps+Loan+Repayment+Program&utm_medium=email&utm_source=GovDelivery

Provider Portal Updates

Copyright © 2025 Vaya Health. All rights reserved.
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Provider Portal Weekend Maintenance

* Due to system maintenance, Vaya’s Provider Portal will be unavailable from 10
p.m. Saturday, April 5, through 6 a.m. Sunday, April 6, 2025. Please do not
attempt to use the portal during this time.

AV ZEEAN

\

N\ \ N\
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https://providers.vayahealth.com/provider-portal/?utm_source=newsletter&utm_medium=email

Reminders: Provider Portal Systems Access
Administrators and Third-Party Billing

Vaya is seeing an increase in requests for technical assistance related to systems access administrators
(SAAs) for third-party billing agents. Please note the following reminders about Vaya’s Provider Portal.

Each provider organization is required to designate one SAA for their organization. It is within the SAA’s
scope to manage access for all individuals their organization has deemed necessary, including any third
parties providing billing services on their behalf.

* Any third-party billing agents who require access to Vaya’s Provider Portal on behalf of a provider
organization should coordinate with the provider organization’s SAA for assistance. If you are the SAA
and need further help from Vaya, email ServiceDesk@vayahealth.com.

Copyright © 2025 Vaya Health. All rights reserved. 44


https://providers.vayahealth.com/provider-portal/?utm_source=newsletter&utm_medium=email
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mailto:ServiceDesk@vayahealth.com

Reminders: Provider Portal Systems
Access Administrators and User Profiles

* For security purposes, Provider Portal profiles are automatically
disabled if the user does not log in to their account for 90 days.
We recommend logging in to the portal at least once per
month to ensure uninterrupted access.

* If your profile has been disabled, contact your organization’s
SAA to have it reenabled. If you are the SAA, email
ServiceDesk@vayahealth.com.

45
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Claims Updates

Copyright © 2025 Vaya Health. All rights reserved.
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Update: Billing Procedure for Adult Care
Home PCS Claims

 Vaya notified providers in Provider Communication Bulletin 2024-25, Issue 41 (Dec. 12, 2024)
that the rate methodology for providers rendering Personal Care Services (PCS) in congregate
settings would change.

* In Provider Communication Bulletin 2024-25, Issue 55 (Feb. 27, 2025), we shared that the
rate methodology changes were postponed until April 1, 2025, for Adult Care Home PCS claims.

* For more information, review the NC Medicaid Bulletin.

Copyright © 2025 Vaya Health. All rights reserved. 47


Presenter Notes
Presentation Notes
Vaya notified providers in previous Provider Communication Bulletins about some changes and date postponing in rate methodology for providers rendering Personal Care Services (PCS) in congregate settings, which you can also review in the NC Medicaid Bulletin

https://myemail.constantcontact.com/Provider-Communication-Bulletin--Issue-41.html?soid=1110556761357&aid=WQHjyshnmk8
https://myemail.constantcontact.com/Provider-Communication-Bulletin--Issue-55.html?soid=1110556761357&aid=0PLLyW_-GFs
https://medicaid.ncdhhs.gov/blog/2024/12/20/updated-personal-care-services-rate-reimbursement-methodology-individuals-living-congregate-settings

Update: Billing Procedure for Adult Care
Home PCS Claims

Please note the following details regarding claims submission:

» Effective for dates of service on or after April 1, 2025, PCS claims in congregate care settings will reimburse
a single date of service per line based on the approved prior authorization (per diem pricing).

 If billed with more than one unit per service date on a claim line, the claim line will be denied.
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Presenter Notes
Presentation Notes
So the main update to know is that (Read Slide)


Update: Billing Procedure for Aduilt Care Home
PCS Claims

* Providers should follow the applicable modifier guidelines below when billing claims for PCS in congregate care
settings:

Adult Care Homes
Combination Homes

' Special Care Units

' Family Care Homes

Supervised Living Facilities (for adults with mental health/substance use disorders)

Supervised Living Facilities (for adults with I/DD)

If you have questions, contact your provider network contract manager or provider.info@vayahealth.com.

Note that claims billed in an “in-home” setting for PCS with HA and HB modifiers are subject to electronic visit
verification (EVV) requirements and should continue to be submitted through HHAeXchange.
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		Adult Care Homes

		HC



		Combination Homes

		TT



		Special Care Units

		SC



		Family Care Homes

		HQ



		Supervised Living Facilities (for adults with mental health/substance use disorders)

		HH



		Supervised Living Facilities (for adults with I/DD)

		HI








Quality Management
Updates

Copyright © 2025 Vaya Health. All rights reserved.
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(1) 4]

30% 85%
Currently, only 30% on Up to 85% of Autistic
average disclose that they | with a college degree
are Autistic to their are unemployed or
employer. underemployed.

1 1)
1in 36 40% °
About 1 in 36 children in the U.S. is diagnosed || Autistic adults 19'3 A)
with an Autism Spectrum Disorder. As these typically earn 40% | According to the U.S. Bureau of
children grow and enter the job market, less than their Labor Statistics, only about 19.3%
companies that embrace neurodiversity are peers with other of persons with a disability were
likely to have a competitive advantage. disabilities. employed in 2020.
Businesses employing Autistic individuals report increased innovation and problem-
solving capabilities, owing to the diversity of thought in their teams.

Copyright © 2025 Vaya Health. All rights reserved. https://autismsociety.org/employment/ 51



Learning and
Participation
Opportunities

Copyright © 2025 Vaya Health. All rights reserved.
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Authorization Questions? Join Open
Office Hours for Providers

Join Vaya’s virtual open office hours for answers to your questions about
the expiration of prior authorization flexibilities or any associated claims
issues.

As a reminder, physical health authorization flexibilities for Tailored Plan
launch ended Jan. 31, 2025, and Hurricane Helene flexibilities for non-
Innovations Waiver services ended Feb. 28, 2025.

We invite you to drop in or stay for the full session. Registration is not
required.

Copyright © 2025 Vaya Health. All rights reserved.
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https://medicaid.ncdhhs.gov/blog/2024/09/25/policy-flexibilities-behavioral-health-and-intellectualdevelopmental-disabilities-tailored-plans
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https://medicaid.ncdhhs.gov/blog/2024/12/12/hurricane-helene-policy-flexibilities-support-providers-and-members-dec-12-2024

Authorization Questions? Join Open
Office Hours for Providers

Sessions will occur from 2 — 3 p.m. on Tuesdays during April (April 1, 8, 15,
22, and 29, 2025).

We will have a representative from EviCore on hand to help answer
questions related to claims or authorizations for specialty physical health
services requested through EviCore’s portal.

Join on Microsoft Teams.

Reminder: Providers may not discuss member/recipient protected health information (PHI)
during these calls due to the presence of multiple Vaya staff and other providers. Break out
rooms will be available if you would like to request a one-on-one meeting with Vaya’s subject
matter experts.

Copyright © 2025 Vaya Health. All rights reserved.
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https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_MWRlZjI1ZGMtMWE3NC00YjE4LTg5M2QtNjRhMjg5YWM5OTgx%40thread.v2%2F0%3Fcontext%3D%257B%2522Tid%2522%253A%2522af91c0b1-bbdf-4e06-bc33-418e26947432%2522%252C%2522Oid%2522%253A%2522086e6fc8-47ab-4a4e-ab39-0ac74102cc2e%2522%257D%26anon%3Dtrue&type=meetup-join&deeplinkId=b0e3bb08-7845-4274-b3e9-889b6d6ac278&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true

Temple University Free Webinars

The Temple University Collaborative on Community Inclusion will offer the following upcoming
webinars:

April 22, 2025,12 -1 p.m.,

Giving Back to Others and Society: Supporting Volunteering as a way of Enhancing Mattering.

Register online.

May 13, 2025, 12 - 2 p.m.,

Developing a Community Inclusion Supports Plan. Register online.

June 10, 2025, 12 -1 p.m,,

Promoting Community Connections. Register online

Copyright © 2025 Vaya Health. All rights reserved.
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Presenter Notes
Presentation Notes
Temple University Collaborative on Community Inclusion will be offering some compelling Webinars on various topics centered on community support, which we all know is so important these days. Continuing Education credits not available but a great learning and discussion opportunity 

https://tucollaborative.org/
https://temple.zoom.us/webinar/register/WN_lgD9vIpxT2anAFMJ6dpUzA#/registration
https://temple.zoom.us/meeting/register/tJIqfuyvqDksGNIrJFKA4ec0eqekrQH8AF9U?_x_zm_rtaid=4RNlwOqdSWSoVosCkXY-7g.1741715609416.6c5fd337fd3d9e26cb0a52be241472b1&_x_zm_rhtaid=311#/registration
https://temple.zoom.us/meeting/register/tJIqfuyvqDksGNIrJFKA4ec0eqekrQH8AF9U?_x_zm_rtaid=4RNlwOqdSWSoVosCkXY-7g.1741715609416.6c5fd337fd3d9e26cb0a52be241472b1&_x_zm_rhtaid=311#/registration
https://temple.zoom.us/webinar/register/WN_6jdnvp9LTWWBPTb_qiNkSg#/registration

Applied Suicide Intervention Skills
Training (ASIST) April 15 - 16, 2025, 8

a.m. - 5 p.m.

* Vaya and Buncombe County Health and Human Services
will offer a free, in-person LivingWorks ASIST Suicide
Prevention training for community members.

* This two-day workshop features powerful videos,
discussions, and simulations to teach you how to support
someone experiencing a behavioral health concern or crisis
and to help prevent suicide by recognizing signs, providing
skilled interventions, and developing a safety plan.

Copyright © 2025 Vaya Health. All rights reserved.
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Presenter Notes
Presentation Notes
Two day workshop featuring videos, open discussion, and simulations to learn how to support others through behavioral health issues and crisis, as well as preventing suicide through recognizing the signs, intervening, and safety planning. 

https://livingworks.net/

Applied Suicide Intervention Skills
Training (ASIST) April 15 - 16, 2025, 8
a.m. - 5 p.m.

* The workshop will be held at Vaya’s administrative

office, 200 Ridgefield Court, Suite 218, Asheville, NC
28806.

* Register online by April 8, 2025. Attendance is capped
at 30 participants.

* For more information, email
provider.training@vayahealth.com

Copyright © 2025 Vaya Health. All rights reserved.
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Side by Side Celebrates Autism
Acceptance Month April 7, 2025, 2 - 3:15 p.m.

* Join a special Side by Side for Autism Acceptance Month with the NC Division of Mental Health,
Developmental Disabilities, and Substance Use Services.

* The webinar will feature advocate Ray Hemachandra, a Vaya Consumer and Family Advisory Committee
member, and a panel of adults with autism who will share personal insights, experiences, and essential
guidance for improving services and supports.

* The event will bring together individuals, families, advisory groups, LME/MCQOs, and community partners
to foster understanding and meaningful change by learning from advocates for people with autism.

Register online.
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Presentation Notes
Also mentioned by guest presenter, this is another engaging webinar to celebrate Austism Acceptance Month hosted by ****** and spotlighting advocates and peers to provide insight and guidance for improving services and supports. This webinar plans to bring the community together to foster learning and change, so I encourage you to register for that April 7th date!

https://www.zoomgov.com/meeting/register/vJIsduusrTsuEr3MP1SHj7smx4OysoTELcE#/registration

Enhancing Pediatric Care to Treat Opioid
Use Disorders Among Adolescents

 The American Academy of Pediatrics will host a webinar
series, Enhancing Pediatric Care Through Evidence-based
Practices to Treat Opioid Use Disorders Among Adolescents,
to equip pediatricians and other health care professionals
with the knowledge and skills to effectively address opioid
use disorders in adolescents.

» Series webinars will be held monthly from April through July,
with the initial webinar at 12 p.m. Eastern time (11 a.m.
Central time) April 23, 2025.

e Learn more and register.
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Presentation Notes
a webinar series, Enhancing Pediatric Care Through Evidence-based Practices to Treat Opioid Use Disorders Among Adolescents, focused on helping pediatricians and other health care professionals with addressing opioid use disorders in adolescents. These webinars will be held monthly from April through July, with the initial webinar at 12 p.m. Eastern time April 23, 2025.   

https://downloads.aap.org/DOCHW/2025-Opioid-Response-Network-Webinars.pdf
https://us06web.zoom.us/webinar/register/WN_Gz2mRnBYSCWZvXlSnbbUnQ#/registration

Children With Complex Needs Training

In partnership with the National Association for the Dually Diagnosed (NADD) and NC South Regional Area
Health Education Center, Vaya will offer four, two-hour virtual trainings for up to 300 participants per session.
All trainings will be from 1 — 3 p.m. Eastern time:

May 29, 2025 — Addressing the Needs of April 10, 2025 — Innovative Practices: Improving
People with I/DD and Complex Health Substance Use Treatment for Individuals with Co-
Conditions with Melissa Cheplic, MPH, NADD- Occurring I/DD and Mental Health Needs with Lori

CC. Learn more and register online. Ann Eldridge, PhD, LRT, CTRS. Learn more and

register online.

June 24, 2025 — Understanding |/DD with Co- April 29, 2025 — Conduct Disorder, Intermittent
Occurring Mental Health Conditions with Explosive Disorder, Oppositional Defiant Disorder,

Melissa Cheplic, MPH, NADD-CC. Learn more and Impulse Disorder in People with /DD with
and register online. Shaina Knight, MSW, LICSW, NADD-CC. Learn more

and register online.
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Vaya and National Association for the Dually Diagnosed and NC South Regional Area Health Education Center will be offering four, two-hour virtual trainings on various topics. These trainings can support up to 300 participants per session and will be held from 1-3pm on their respective dates. Read Themes 

https://files.constantcontact.com/d0d57529201/8015c743-abf7-4502-b46f-6b0a46dfd6d3.pdf
https://secure.aheconnect.com/registration/register.aspx?EventID=75576
https://files.constantcontact.com/d0d57529201/20352e3e-b72d-4ad3-bef4-9b388a7673a1.pdf
https://secure.aheconnect.com/registration/register.aspx?EventID=75578
https://files.constantcontact.com/d0d57529201/acf59a57-c8b6-4a50-af94-55751d8696d1.pdf
https://secure.aheconnect.com/registration/register.aspx?EventID=75439
https://files.constantcontact.com/d0d57529201/5e4021d5-42a3-4e76-b709-d8a53561feef.pdf
https://secure.aheconnect.com/registration/register.aspx?EventID=75446

Quit for Life Webinar

Quit For Life gives Vaya Tailored Plan Medicaid members the online resources they
need to create a plan and quit tobacco for good.

Join this webinar on May 15, 2025, from 1- 1:30pm to learn about why quitting
tobacco is so hard, the nicotine replacement therapies available to help, and what
people can do to support a friend or loved one.

Learn more and register for the webinar
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And last but not least, we have another exciting webinar on the important topic of Tobacco Cessation. This Webinar will be held on May 15, 2025, from 1- 1:30pm focused on understanding why quitting is so hard, nicotine replacement therapies that are available, and how to support someone else through a journey like this

https://nixofjkab.cc.rs6.net/tn.jsp?f=001cWMJZ7Cl4_VtP8KvUV6LWOIt8pHz0HHMAjxZYAE3jNEhwtz1NNxE2o-IHIwhOfw07dDmS6GIIrv1_5xBicuveq4WkxyyPhxFJOOpA_fLmXK_q6d_V8tupmx9qgSC1plPFCzGn6EnOpsba1fQcfJ0wdk9lrhEjYfAtH9azP4XHFosULb7NekkZKbVdNd-WOVqQeVz2y2_SAS8DzakT2l7BMm16SDFYa4LpQJ-OmKJHC4uwKfmX4o2IQ==&c=aSa_bKGp701aZFwSjZrM2V3XWEx3Gbug8GJDpSdpgRrGwl27E2x4vQ==&ch=Z22bbfaU4cSjY4a6cjm6zL6MmZAgX2PLu1Bqd1tNS8kciSjJ-g1_Cg==
https://files.constantcontact.com/d0d57529201/d735ff4e-eb37-4f66-a7e5-bbac07498e9e.pdf
https://rvohealth.zoom.us/webinar/register/WN_Zi5gyzxSRNeKib7aP_adQQ#/registration

Questions, Thoughts, Comments
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Thank You

Our Next Provider Touchpoint:

Provider Townhall for Network Providers
** Friday, May 2, 2025, 11 a.m.-12 p.m. **

VAVA

VAYAHEALTH
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