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Friday, March 21, 2025

Provider Touchpoint for 

Network Providers
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How does the Q&A work?

• You may ask questions at any time during the broadcast through the Q&A feature.

• Questions can be seen by all attendees after they are published by the moderators and 

will be addressed during the Q&A session of this webinar.

• If multiple similar questions are received, the Q&A moderators may combine the 

questions into one before posting or post the questions with the most detail.
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How does the Q&A work?

• When asking a question, please include as much detail as possible so that our subject 

matter experts (SMEs) on the webinar can answer your question accurately. 

• PLEASE NOTE: Attendees are seeing this webinar on a 20 second delay. By the time 

your question is posted, we have likely moved on to another topic. The SMEs may 

not understand your question without context.   

• If you need to ask a question that is specific to your agency or the services you 

provide, please contact your provider network contract manager or email 

provider.info@vayahealth.com.

mailto:provider.info@vayahealth.com
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• The moderated Q&A is available in the controls bar on your screen.

• Look for the bubble with the question mark.

• The Q&A feature will close at 11:50 a.m. to allow us to respond to all questions 
before the end of the webinar.
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Where can I find …

Provider Touchpoint recordings and 

resources:

Provider Central > Resources >

Provider Touchpoint

Provider Communication Bulletin sign-

up and archive:

Provider Central > Resources >

Communication Bulletins

https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/provider-webinars/
https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/bulletins/
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Today’s Vaya Participants

Danyale Isaacs, BH & IDD Provider Network Contract Manager 

Davan Wildcatt, Tribal Provider Network Contract Manager 

Donald Reuss, VP of BH & IDD Network Operations (Host)

Jennifer Jennings, SU Network Development Director

Jill Queen, Provider Quality Operations Director  

Kate Glance, Regulatory Reporting Director

Kim Abram,  PH Provider Network Contract Manager 

Tiffany Munday, Integrated Care Management Director 

Tiffany Nelson, PH Provider Network Contract Manager 

Utilization Management, Claims, and Care Management Teams 
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Today’s Production Team

Breonna Martin, Provider Educator (Producer)

Justine Tullos, Administrative Support Professional (Q&A Moderator)

Monica Thomas, Administrative Support Professional (Co-producer)
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WELCOME 
Vaya Health Providers



March is Women’s History Month

Every year, March is designated Women’s History Month by presidential proclamation. The month is set 

aside to honor women’s contributions in American history.

The National Women’s History Alliance selects and publishes the yearly theme. The theme for Women's 

History Month 2025 is “Moving Forward Together! Women Educating & Inspiring Generations.”

Women’s contributions have advanced many fields, 

often despite having to work behind the scenes. 

Historically, fiercely determined and compassionate women have 

made great strides in psychology, counseling and social work. 

In honor of Women’s History Month all March, Vaya is 

honoring some of these pioneering women.

https://nationalwomenshistoryalliance.org/wp-content/uploads/NWHA-2025-Theme.pdf
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Women Pioneers in Health

Dr. Marsha Linehan

Dr. Marsha Linehan developed dialectical 

behavior therapy, which has helped many 

people with conditions such as borderline 

personality disorder, PTSD and substance 

abuse. Linehan continues to practice and 

teach psychology and has trained other 

mental health professionals worldwide. 

Dr. Martha Bernal

Dr. Martha Bernal, the first Latina to receive 

a Ph.D. in psychology in the United States, 

contributed substantially to the 

advancement of ethnic minority 

psychology. Through her work, Bernal 

advanced a viewpoint that recognizes 

multiculturalism importance in training, 

recruitment and research.

Virginia Satir

Nicknamed the “Mother of Family Therapy,” 

Virginia Satir was an influential author and 

social worker who co-founded the Mental 

Research Institute in Palo Alto, California. In 

1962, she received a grant enabling her to 

create the nation’s first formal family therapy 

program, which she directed.

• .
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Guest Presentation
Microenterprise Presentation 

for IDD Awareness Month

Presenter: Michelle Cates, Abilities FIRST 

Microenterprise Job Coach
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On Your Radar
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How to Verify a Member’s Medicaid Plan

• Providers can verify whether a Medicaid member is enrolled in the Vaya Tailored Plan or NC 

Medicaid Direct PIHP through the Provider Portal. For instructions, reference our Provider Portal, 

Enrollment, Update, and Discharge Job Aid.

• Please note Vaya manages only behavioral health, I/DD, and TBI services for NC Medicaid Direct 

members. Physical health services, pharmacy benefits, Long-term Services and Supports (LTSS), 

and Non-Emergency Medical Transportation (NEMT) for NC Medicaid Direct beneficiaries members 

are managed through NCTracks. Visit the NCDHHS NEMT webpage for guidance on transportation 

services.

https://providers.vayahealth.com/provider-portal/?utm_source=newsletter&utm_medium=email
https://providers.vayahealth.com/resources/job-aid-provider-portal-enrollment-update-discharge/?utm_source=newsletter&utm_medium=email
https://providers.vayahealth.com/resources/job-aid-provider-portal-enrollment-update-discharge/?utm_source=newsletter&utm_medium=email
https://www.nctracks.nc.gov/content/public?version=NCTRACKS-Prod-DT20240905&why=Root
https://medicaid.ncdhhs.gov/nemt
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How to Verify a Member’s Medicaid Plan

• Additionally, Vaya issues Medicaid ID cards for Tailored Plan members only. NC Medicaid Direct 

members receive ID cards through the local Department of Social Services (DSS).

• If you have questions, contact your provider network contract manager or 

provider.info@vayahealth.com.

https://www.ncdhhs.gov/localDSS
mailto:ProviderInfo%20%3cProvider.Info@vayahealth.com%3e
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ROI Needed to Exchange Part 2 

Substance Use Information with 

Providers

• As a reminder, 42 CFR Part 2 has heightened privacy requirements for the access, use, disclosure, 

and re-disclosure of information relating to substance use.

• If you are submitting information containing substance use that is subject to Part 2 program 

requirements, please include a copy of the Release of Information (ROI) signed by the member 

with your service authorization request. 

• Vaya must have a valid ROI on file for us to exchange Part 2 substance use information. 
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Shared Decision-Making Tools

Shared decision-making helps ensure patients are actively involved in treatment choices by 

discussing potential benefits and risks of different options with health care providers. This approach 

allows patients to make informed decisions that align with their values and preferences, ultimately 

leading to better patient engagement and improved health outcomes.

Vaya’s updated Clinical Practice Guidelines and Leveling Tools feature resources for providers, 

including shared decision-making aids, to provide guidance on navigating behavioral and physical 

health decisions in collaboration with a patient. 

Review the tools below for more information:

• Should I Get a Mammogram? (ages 40-49) (Español) 

• How Often Should I Get a Mammogram? (ages 50-74) (Español)

• Should I Get a Mammogram? (ages 75+) (Español) 

• Decisions in Recovery: Treatment for Opioid Use Disorders

https://providers.vayahealth.com/resources/clinical_practice_guidelines_and_leveling_tools/
https://www.confluencehealth.org/documents/content/CH_Mammography_Ages_40-49_Pamphlet_3-4-2021.pdf
https://www.confluencehealth.org/documents/CH_Mammography_Ages_40-49_Pamphlet_SPN_web_3-3-2021.pdf
https://www.confluencehealth.org/documents/content/CH_Mammography_Ages_50-74_Pamphlet-3-4-2021.pdf
https://www.confluencehealth.org/documents/CH_Mammography_Ages_50-74_Pamphlet_SPN_web_3-11-2021.pdf
https://www.confluencehealth.org/documents/content/CH_Mammography_Ages_75-_Pamphlet_3-4-2021.pdf
https://www.confluencehealth.org/documents/CH_Mammography_Ages_75-_SPN_Pamphlet_web_3-16-2021.pdf
https://library.samhsa.gov/product/decisions-recovery-treatment-opioid-use-disorders/sma16-4993
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Analenisgi Inpatient BH Unit Accepting 

Referrals 

• The Analenisgi Inpatient Unit at Cherokee Indian Hospital Authority offers a safe and 

supportive 10-bed facility in Cherokee for adults facing acute mental health challenges. 

• Services include inpatient psychiatric stabilization and detoxification in an environment 

that fosters recovery and hope.

• The unit is accepting voluntary admissions for Vaya Medicaid members, including 

beneficiaries enrolled in the Behavioral Health and I/DD Tailored Plan and those in NC 

Medicaid Direct. 

• Patients do not have to be an enrolled member of the Eastern Band of Cherokee Indians 

to be eligible. Learn more.

https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZraJZD4Gf6aFi4iycWDUcoME-oEHhvDqJx3X8jyKJHH5UUmPjYE1lyyHLflbKebrOte2o2bvrkKvIg7t6yWT5Mt1TqXWo6j5VrlZOPjuAyU_Fjs6hYxubzXOnF2mCp9CzKBSJC1KFHL5OHAihPf1zRPb1kTXrNV9hShGzQt1cnf2nB4ExVRUOH8=&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
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Updates to ILOS Definitions 

Vaya has updated the following “in lieu of” services (ILOS) definitions on the Covered 

Services page of our Provider Central website:

• Family-centered Treatment: H2022 U5 U1, H2022 U5 U2, H2022 U5 U3, and H2022 U5 

U4 

• High-fidelity Wraparound: H0032 U5

Please review the definitions carefully for updated requirements and code revisions. If you 

have questions, email provider.info@vayahealth.com.

https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZgdeNd9w3nyDrQp4vbb15_IC2IHG3-DBA4pSoGMGtkRbryidDlKxo8fM_HjEwloL_35TM369vDW3DClIaG073OUiqgwsBTybGLROEyJgV-E9O_qRJLj4X7yxQcPJr36BG276soHIiN0FkwGpCjBpRy1sHgYyqY0SAr_mtXg97-LSidk9Ruo6trxh_tNcQfQSC2Gvm0W-NRimojQI_F5iNAoIsak7YDTJPg==&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZgdeNd9w3nyDrQp4vbb15_IC2IHG3-DBA4pSoGMGtkRbryidDlKxo8fM_HjEwloL_35TM369vDW3DClIaG073OUiqgwsBTybGLROEyJgV-E9O_qRJLj4X7yxQcPJr36BG276soHIiN0FkwGpCjBpRy1sHgYyqY0SAr_mtXg97-LSidk9Ruo6trxh_tNcQfQSC2Gvm0W-NRimojQI_F5iNAoIsak7YDTJPg==&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
mailto:provider.info@vayahealth.com
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Residential Treatment Services: 

Specialty Care Program Pilots Capacity 

Assessment Survey

• The Division of Mental Health, Developmental Disabilities, and Substance Use Services 

(MHDDSUS) is developing in-state specialized care capacity to serve youth with complex, 

co-occurring residential treatment needs. 

• This effort includes a survey of Psychiatric Residential Treatment Facility (PRTF) 

providers to assess capacity for specialty care program pilots in licensed facilities for 

children and youth with problem sexual behavior or complex trauma with significant 

dysregulation.

• Division of MHDDSUS staff will review survey results to develop pilot programs and make 

funding determinations. Get more information and access the survey online by April 5, 

2025. 

https://forms.office.com/pages/responsepage.aspx?id=QxAzXdTYiEG55ix06IlRVHrOtv-804ROrgips7YXnNJUMzZCV1I1MllWUERPSk5NNTNIVkMyRkpGQi4u&route=shorturl
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Guidance on CPR & First Aid Training for 

Innovations Providers & EORs

• Providers of NC Innovations Waiver services are responsible for ensuring direct care 
workers are certified in CPR and First Aid prior to delivering services. 

• For details on the requirement, please review NC Medicaid Clinical Coverage Policy 8-P.

• To ensure staff have appropriate skills to respond to life-threating events, Vaya is requiring 
CPR and First Aid training (initial and ongoing recertification) be provided by a live 
instructor. Live instruction ensures a certified trainer can both demonstrate and evaluate 
critical life-saving skills in person.

• Providers should begin implementing this standard by May 1, 2025. For more information, 
email provider.info@vayahealth.com

https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZraJZD4Gf6aF5tgD1TS3kf-k9Iym8D17Trtx3jcVNa8dlV79S2An2sY7eD4Ub63mYNrFrZeZ9XGTR68cXI3m49lZGqD26Bd_L1wRydXVi6NogLniLOP0eQYu4Z9jrpnV-qRhkA1Amkjpg86N5AEuXNkW8_J7733vRa99SNwLgutrsdzNP-yfxw0=&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
mailto:provider.info@vayahealth.com
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IPS-SE Code Changes

• The Division of MHDDSUS has notified 

Tailored Plans of State-funded Individual 

Placement and Support – Supported 

Employment (IPS-SE) code changes with a 

proposed effective date of April 7, 2025. 

Read more.

https://files.constantcontact.com/d0d57529201/05ced6ea-775b-45f8-86c7-98cab9dff8bd.pdf
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Updated Provider Operations Manual 

• Vaya has published an updated Provider Operations Manual on our Provider Central 

website. 

• The manual features minor revisions to the Member Rights and Responsibilities section to 

align with National Committee for Quality Assurance (NCQA) requirements effective 

March 14, 2025.

https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZlrGvxII4M-bbDNMS1mEwtPGZo_9DGh9B-CCu3PXYC0j5lMa2Im7LSAKwROvxgkBX8sln5zIuUq4n4jRUAHQBB-fVL1Pw9QsKrhBdF5SZyw5WkknEycMn0qTdLkhn_raisDz6dqHS-F9CIk1fF4bSecCfIzHLA7-TeDVayQyY0e0w_Fu6ts-HlsxuU9PjbTdtKI5-QFIiYEMaRzg7-ocLqMTiWfSQmbeJw==&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
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Provider Portal Updates
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Reminders: Provider Portal Systems 

Access Administrators User Profiles

• Please note the following reminders about Vaya’s Provider Portal:

• Each provider organization is required to designate one systems access administrator 

(SAA). If an SAA leaves your organization, you are responsible for completing the Network 

Provider Systems Access Administrator Designation form to request deactivation of their

SAA’s profile and assignment of a new SAA immediately.

• Provider Portal profiles are automatically disabled if the user does not log in to their 

account for 90 days. We recommend logging in to the portal at least once per month to 

ensure uninterrupted access. If your profile has been disabled, contact your organization’s 

SAA to have it reenabled. If you are the SAA, email ServiceDesk@vayahealth.com

https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZjsOY84IwB7yqw6w7FCLrQc9s1upBZOwHJL10nqCsM8JJANaD-lkklllf0GaB_WSZ-GHH0DngkCNsQVFlflmLc6iSym7SOSEnI1rOSG8jCvzHq-7wa6hHWsidcMjEp49ic_SYg08K2FKyfv36g9vXEAKAs9ZoIu2TwaRItcvKoFi5fDNB28vYkQ27moNoCTZpSuZTT-38XvX&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZraJZD4Gf6aFVHLT6WwMy1sct150ctFkuaU3qt4EVt5EOt-92j2KEG7Z8fjVS6d67KFOEK6vDqVgMyiwba1R2SHSQyNuR29J9N002ACy7-WMej9NLkifSzMkiuj07IeRmEPBebdBMLsjhkip-ySwRy5xSzqpoo1DX0b7qQq2JfTHiIge-T3VQSf8b7zYAb6Ke6vYA78b4IcTGHc7gLEsGs1nfGgOlwPuJoYXTA07sfiupEGMS4zj3RtIjTp7_MYilVkvEvk3SVzaPwQN0MTNj3_Znt4XbjHYM9a0cLAGL5CSv_JwKZSCauKxF8LaNaWGgMBfprjg3MuE82ZDsUQUlIY=&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZraJZD4Gf6aFVHLT6WwMy1sct150ctFkuaU3qt4EVt5EOt-92j2KEG7Z8fjVS6d67KFOEK6vDqVgMyiwba1R2SHSQyNuR29J9N002ACy7-WMej9NLkifSzMkiuj07IeRmEPBebdBMLsjhkip-ySwRy5xSzqpoo1DX0b7qQq2JfTHiIge-T3VQSf8b7zYAb6Ke6vYA78b4IcTGHc7gLEsGs1nfGgOlwPuJoYXTA07sfiupEGMS4zj3RtIjTp7_MYilVkvEvk3SVzaPwQN0MTNj3_Znt4XbjHYM9a0cLAGL5CSv_JwKZSCauKxF8LaNaWGgMBfprjg3MuE82ZDsUQUlIY=&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
mailto:ServiceDesk@vayahealth.com
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Quality Management 

Updates
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Women in the Workforce Today

https://www.uschamber.com/workforce/data-deep-dive-a-decline-of-women-in-the-workforce

As of May 2024, the women’s labor force 
participation rate in the US was 57.6%, 
down from 58% in 2020, compared to 

67.8% of men.

Women account for 26% of 
positions in the C-Suite in the 

United States.

Women in the US earn 16 cents per 
dollar less than men. Over the course of 

a week, women’s median wages trail 
men’s by $203, accumulating to a 

$10,000 deficit annually.

Women represent 47% of all 
US employees.

Several factors contribute to a 
lower labor force participation 

rate for women.
 

• More women stay home to 
care for children, due in part to 

the prohibitive cost of 
childcare.

 

• As a result of the wage gap 
between men and women, it 
often makes more sense for 
women to stay home while 

men work.
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Brief Provider Surveys to Launch this Spring 

• Provider feedback plays a vital role in Vaya's 

ability to serve members and recipients with 

excellence, thoughtfulness, and integrity. 

• Over the next few weeks, physical and 

behavioral health providers can expect to 

receive surveys from Vaya on various topics. 

• Your participation is instrumental to our 

continued efforts enhance performance and 

increase provider satisfaction. If you have 

questions, email provider.info@vayahealth.com

mailto:provider.info@vayahealth.com
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NCI Survey: Thank You to Providers 

• Vaya would like to extend a heartfelt thank you to all providers who participated in the 

2025 National Core Indicators® survey. 

• Your efforts allow members to share feedback that gives Vaya, network providers, and 

NCDHHS a better understanding of their needs and helps improve services for individuals 

with I/DD. We appreciate the amount of time and work this endeavor requires.
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NC Health Workforce Survey: Employer 

Participation Requested

• The NC Health Care Workforce Survey gathers key data 

on jobs critical to health care operations to drive 

statewide workforce improvements. 

• If you have not already taken the survey or directly 

shared your data with the University of North Carolina’s 

Cecil G. Sheps Center for Health Services Research, we 

encourage you to respond by April 4, 2025. 

• For more information, email htadata@ncahec.net.

https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZraJZD4Gf6aFIRXkjED0sd8-1r4EZO_95ftwcfqGRleSckUvuA5-NP537fyayoYMIZv5iFlCa2hM0jhYEdrT_KV2LGyQDB_bSO1vvZtCcwcyY4OCjJvKUGp_V4ViCvGU2w==&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
mailto:htadata@ncahec.net
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Learning and 

Participation 

Opportunities
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Authorization or Claims Questions? Join Open 

Office Hours for Providers
• Join Vaya’s virtual open office hours for answers to your questions about the expiration of prior 

authorization flexibilities or any associated claims issues. As a reminder, physical health authorization 

flexibilities for Tailored Plan launch ended Jan. 31, 2025, and Hurricane Helene prior authorization 

flexibilities for non-Innovations Waiver services ended Feb. 28, 2025.

• We invite you to drop in or stay for the full session. Registration is not required. 

• We will hold sessions from 2 – 3 p.m. on Tuesdays during March and April (March 25 and April 1, 8, 15, 

22, and 29, 2025). Join on Microsoft Teams.

• Reminder: Providers may not discuss member/recipient protected health information (PHI) during these 

calls due to the presence of multiple Vaya staff and other providers. Break out rooms will be available if 

you would like to request a one-on-one meeting with Vaya’s subject matter experts.

https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZixF7ftjElD0RqxVrg_osKlJYYA_k8rx70Qejsnkg9h7zdmPLUQkJpxBqahgk3Q2QXDbfELC0jBBGr9Nzy52DggLz67w72nCEIAgVB-jijWDYw4i-dnsxPYYScg55XiXHbezMp7gn8Q91f1DslSjHRgCH0ElMDIN33mAYlDr4ija6w0RIKOc7G33rSmLCmDMP1NzOAWZov9XbdCedx3OwRSYaCXDB8ISWOG0ddbFkflSE8HDiX7m-5RxlZzIHQZEbl4Srce6KbCb&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZixF7ftjElD0RqxVrg_osKlJYYA_k8rx70Qejsnkg9h7zdmPLUQkJpxBqahgk3Q2QXDbfELC0jBBGr9Nzy52DggLz67w72nCEIAgVB-jijWDYw4i-dnsxPYYScg55XiXHbezMp7gn8Q91f1DslSjHRgCH0ElMDIN33mAYlDr4ija6w0RIKOc7G33rSmLCmDMP1NzOAWZov9XbdCedx3OwRSYaCXDB8ISWOG0ddbFkflSE8HDiX7m-5RxlZzIHQZEbl4Srce6KbCb&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZm78Dbm-m5tA0MHpGuhfZOYx-2kKAnfH-9wR4lQyVYRe3Z6osqWaAadq_rjpGy3om8AfuppWPVbTBgr90xBVC54GYfEQRjgTXldUfmtAz7pHYEOYsZdWJ6m5Tv4mLAzeTpjxR6rTeq4BAi8IJmJCuWeFAkrYVXkQVQljxy9Dmguqe24PI1trjlI2vdguXXdkzoUizvaKGyB5H2pFkaTAR7jj6-QAtnXVmR558dBqPejQQWtwMupmHmc=&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZm78Dbm-m5tA0MHpGuhfZOYx-2kKAnfH-9wR4lQyVYRe3Z6osqWaAadq_rjpGy3om8AfuppWPVbTBgr90xBVC54GYfEQRjgTXldUfmtAz7pHYEOYsZdWJ6m5Tv4mLAzeTpjxR6rTeq4BAi8IJmJCuWeFAkrYVXkQVQljxy9Dmguqe24PI1trjlI2vdguXXdkzoUizvaKGyB5H2pFkaTAR7jj6-QAtnXVmR558dBqPejQQWtwMupmHmc=&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZkT5EbiKyYzAe9IZRLHMeBJHr8grCDnUz1PC5gQ3x-m46gM_eupGmZ44Ckqp7PAU99wKuEBDSbhiQeFG0TpZDErCeO3A_Noar5AYZ0jcmnaODT9w3H-I04HPGVQEv1ld11UY8a5zqV-ktdSt4ST91pd6d1J59qGQ72Mdxg2J04Faxkzh78R54D8HAmVrzxeXdTuRKEmweSlK-LrisI-3PaNQsD_4lL0Mc-OQa6TR1GPFD275o4UbpPL_f3POw4pOmqB9JWlpqfT9Dqq8MShm6iqYTJCUsynRwtsF0_tAlRRbI7a-9m4dcrF2Fpo9A7G-l_u6xbl-VjKARLLsRRNViaKzo6vguwFMvOntBnxfN7UANqURpuDsbeX7eYmKUQBawHMcWsENeMw7EXvzNcHqypj6WURUayJ6zZ-oje2J-J850XPG24BFu8fgaonZy5FBNw==&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
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Temple University Free Webinars

• The Temple University Collaborative on Community Inclusion will offer the following upcoming 

webinars:

• April 1, 2025, 12 – 1:15 p.m., Assessing Community Participation. Register online.

• April 22, 2025, 12 – 1 p.m., Giving Back to Others and Society: Supporting Volunteering as a way 

of Enhancing Mattering. Register online.

• May 13, 2025, 12 – 2 p.m., Developing a Community Inclusion Supports Plan. Register online.

• June 10, 2025, 12 – 1 p.m., Promoting Community Connections. Register online.

https://tucollaborative.org/
https://temple.zoom.us/meeting/register/tJcqf-mvrzgtGNS-ggWOtP1DOLs5IPguznBx?_x_zm_rtaid=4RNlwOqdSWSoVosCkXY-7g.1741715609416.6c5fd337fd3d9e26cb0a52be241472b1&_x_zm_rhtaid=311#/registration
https://temple.zoom.us/webinar/register/WN_lgD9vIpxT2anAFMJ6dpUzA#/registration
https://temple.zoom.us/meeting/register/tJIqfuyvqDksGNIrJFKA4ec0eqekrQH8AF9U?_x_zm_rtaid=4RNlwOqdSWSoVosCkXY-7g.1741715609416.6c5fd337fd3d9e26cb0a52be241472b1&_x_zm_rhtaid=311#/registration
https://temple.zoom.us/meeting/register/tJIqfuyvqDksGNIrJFKA4ec0eqekrQH8AF9U?_x_zm_rtaid=4RNlwOqdSWSoVosCkXY-7g.1741715609416.6c5fd337fd3d9e26cb0a52be241472b1&_x_zm_rhtaid=311#/registration
https://temple.zoom.us/meeting/register/tJIqfuyvqDksGNIrJFKA4ec0eqekrQH8AF9U?_x_zm_rtaid=4RNlwOqdSWSoVosCkXY-7g.1741715609416.6c5fd337fd3d9e26cb0a52be241472b1&_x_zm_rhtaid=311#/registration
https://temple.zoom.us/webinar/register/WN_6jdnvp9LTWWBPTb_qiNkSg#/registration
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Applied Suicide Intervention Skills Training 

(ASIST)

April 15 – 16, 2025, 8 a.m. – 5 p.m.

• Vaya and Buncombe County Health and Human Services will offer a free, in-person LivingWorks 

ASIST Suicide Prevention training for community members. 

• This two-day workshop features powerful videos, discussions, and simulations to teach you how 

to support someone experiencing a behavioral health concern or crisis and to help prevent 

suicide by recognizing signs, providing skilled interventions, and developing a safety plan. 

• The workshop will be held at Vaya’s administrative office, 200 Ridgefield Court, Suite 218, 

Asheville, NC 28806. 

• Register online by April 8, 2025. 

• Attendance is capped at 30 participants. For more information, email 

provider.training@vayahealth.com

https://livingworks.net/
https://www.vayahealth.com/event/applied-suicide-intervention-skills-training-asist-2/
mailto:provider.training@vayahealth.com
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IDD Legislative Caucus Listening 

Session: March 26, 11 a.m. - 1 p.m.

• The I/DD Legislative Caucus will hold a listening session at the Legislative Building in 

Raleigh. Registration is suggested but not required. 

• If you have already registered, you do not need to register again; however, please note the 

time change.

• The North Carolina Council on Developmental Disabilities is encouraging attendees to 

schedule visits with legislators before and after the event. 

• Find your legislators by entering your address and clicking NC House and NC Senate. Click 

the legislative assistant’s name to send an email to request a meeting.

https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZraJZD4Gf6aF8DYw4EzhpwONKFf1mktPVre-BZv9_A0lyZeYd2rR179X9KrTN5WT2el1HYO_75s21eoaKO2m4Xw2_0-AIMKL2AYlgNpVdm7qCl4J6KOQovWyTQJ5yPjZdbxtO_fA_2XBud-nQQPhMsZzl6LqmL8sxgKp3lA2rKNuoj5YKrFstFv3Cl6r8A585TQQibCWJT23AJ5TcMhtlQQ=&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=00124qS7KqObK5gZBDWkBFfkm_DE7BJYR1WKpQPaSiFiirRAHBiZZJkZraJZD4Gf6aFj7vIleomFUm7eSpvXHrnR70iuNPgXGjqaNgRZB8Y__jaAv_vCR0y0SdZr0iRiE-R8E-0Gfv4ePpZ4N3eAerxf3vRqQJNNLnke3frVvk25hc=&c=oZzck3Ah63sKMw3SuDpg08Cf9sxkjxmALcCsrweTdOALtWgJwRBfkQ==&ch=CAngTjIxZ0bU7nCZZTJ0cafQbPzUc20Z3pJ6qGxSJj204rywQocKlg==
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Questions, Thoughts, Comments
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Thank You

Our Next Provider Touchpoint:

Provider Townhall for Network Providers 

** Friday, April 4, 2025, 11 a.m.-12 p.m. **
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