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How does the Q&A work?

• You may ask questions at any time during the broadcast through the Q&A feature.

• Questions can be seen by all attendees after they are published by the moderators and 

will be addressed during the Q&A session of this webinar.

• If multiple similar questions are received, the Q&A moderators may combine the 

questions into one before posting or post the questions with the most detail.
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How does the Q&A work?

• When asking a question, please include as much detail as possible so that our subject 

matter experts (SMEs) on the webinar can answer your question accurately. 

• PLEASE NOTE: Attendees are seeing this webinar on a 20 second delay. By the time 

your question is posted, we have likely moved on to another topic. The SMEs may 

not understand your question without context.   

• If you need to ask a question that is specific to your agency or the services you 

provide, please contact your provider network contract manager or email 

provider.info@vayahealth.com.

mailto:provider.info@vayahealth.com
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• The moderated Q&A is available in the controls bar on your screen.

• Look for the bubble with the question mark.

• The Q&A feature will close at 11:50 a.m. to allow us to respond to all questions 
before the end of the webinar.
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Where can I find …

Provider Touchpoint recordings and 

resources:

Provider Central > Resources >

Provider Touchpoint

Provider Communication Bulletin sign-

up and archive:

Provider Central > Resources >

Communication Bulletins

https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/provider-webinars/
https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/bulletins/
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Today’s Vaya Participants

David Boyd, BH Provider Network Director

Donald Reuss, VP of BH & IDD Network Operations (Host)

George Ingram, VP of PH Provider Network Operations & Value Based Contracting

Jeremy Norman, Innovations Care Management Manager 

Jenny Carson, BH & IDD Provider Network Contract Manager

Kate Glance, Regulatory Reporting Director 

Utilization Management, Claims, and Care Management Teams 
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Today’s Production Team

Breonna Martin, Provide Educator (Producer)

Justine Tullos, Administrative Support Professional (Q&A Moderator)

Kendra Chapman, Provider Educator (Co-producer) 

Olivia Wilson, Provider Educator (Co-producer Trainee)
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WELCOME 
Vaya Health Providers
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February is Black History Month  

Founders of Black History Month The Association for the Study of 
African American Life and History have named the theme for 2025 
“African Americans and Labor” 

“Black people’s work has been transformational throughout the 
U.S., Africa, and the Diaspora. The 2025 Black History Month 
theme, “African Americans and Labor,” sets out to highlight and 
celebrate the potent impact of this work.”

Celebrate with The African American Cultural Celebration, the 
statewide kickoff to Black History Month in NC, held at the North 
Carolina Museum of Natural Sciences this year. 

Learn about Black History in NC: 
A Storied Past: North Carolina's African American History

https://asalh.org/black-history-themes/
https://www.ncmuseumofhistory.org/events-and-programs/festivals-and-concerts/24th-annual-african-american-cultural-celebration
https://www.ncmuseumofhistory.org/learn-us/your-screen/storied-past-north-carolinas-african-american-history-0
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Black Pioneers in Behavioral Health

Jennifer Eberhardt, Ph.D.

An esteemed professor of psychology 

at Stanford University. Her work has 

provided the evidence needed to 

educate law enforcement officers in 

implicit bias training. In 2014, Dr. 

Eberhardt's work earned her the 

famous MacArthur "Genius Grant" 

Fellowship.

Beverly Daniel Tatum, Ph.D.

Author of "Why Are All the Black Kids Sitting 

Together in the Cafeteria And Other 

Conversations About Race." Beverly Tatum's 

tireless work on racism, psychology, and the 

education system earned her the American 

Psychological Association Award for 

Outstanding Lifetime Contribution to 

Psychology in 2014. 

Mamie Phipps Clark, Ph.D. And Kenneth 
Bancroft Clark, Ph.D.

The Clarks are best known for the famous “Doll 
Study” in which more than 200 Black children 

participated. They provided invaluable 
evidence in favor of ending school segregation 
in the supreme court case Brown vs. The Board 

of Education. They cited that school 
segregation was psychologically harmful to 

black children.

Credit: Mental Health America
https://mhanational.org/black-pioneers-mental-health

https://mhanational.org/black-pioneers-mental-health
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On Your Radar
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Federal Grant Pause 

Rescinded 

“We received word that the White House budget 

office rescinded the original memo that ordered 

the freezing of federal funds.

While this is good news, we are currently 

confirming that we have access to all federal 

funding portals and are able to draw down and 

receive necessary funds.

Additionally, North Carolina, through the Attorney 

General’s office, joined more than 20 states in a 

lawsuit seeking to block the order permanently.

We will continue to provide updates as needed.”

NCDHHS issued the following statement 
Jan. 29, 2025, in an email from Kelly 
Crosbie, Director of the North Carolina 
Division of Mental Health, Developmental 
Disabilities, and Substance Use Services:
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Vaya Total Care Perks: New Benefit for 

Eligible Members

Health and well-being depend on more than what happens inside a doctor’s office. To help members 

meet their whole-person health needs, Vaya offers value-added services for Medicaid members enrolled 

in the Behavioral Health and I/DD Tailored Plan. 

Our program, Vaya Total Care Perks, offers the 
following benefits to qualifying members: 
   
   

• Meal delivery

• Vaccine incentives

• WW  program

• Breast pump and lactation support 

• GED education

• Safety equipment

• Non-medical transportation
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Vaya Total Care Perks: New Benefit for 

Eligible Members

To learn more, visit our Vaya Total Care Perks webpage.

Please note each perk may have additional eligibility 

requirements. 

Vaya Total Care Perks are not available to State-funded services 

recipients or NC Medicaid Direct members.

https://www.vayahealth.com/benefits-services/vaya-total-care-perks/
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Tailored Plan Launch Authorization 

Flexibilities Ending 

• As a reminder, please note the following guidance regarding current authorization flexibilities for 

Tailored Plan launch and Hurricane Helene:

• Feb. 28, 2025: Hurricane Helene prior authorization flexibilities for non-Innovations Waiver 

services end. Providers must submit prior authorization requests for non-Innovations Waiver 

services beginning March 1, 2025. For Innovations Waiver services, care managers and Innovations 

Waiver care coordinators must continue to follow published guidance for Hurricane Helene 

flexibilities (review prior Vaya Provider Communications Bulletins online). 

• June 30, 2025: Hurricane Helene prior authorization flexibilities for Innovations Waiver services 

end. Providers must submit prior authorization requests for Innovations Waiver services beginning 

July 1, 2025. 

https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAhm_qYQHDa6bqedlEaXMZT53haGloW4MJnrJfvBk-hFQAqid5qYWbUebGPbeFjAppjYOAjtyWS41WVOOZtktGEIz65AnJFmArI7tI2qx1Ztgdu4ngjrNmXeDeePiPIfhhlVeK-1zXARzf46giN9kBi45vZ2vhPv7fXNJNv18BtXsdUC33q9esHgNuD4ZLGE0-bepFYrjL8ECuNPmSn0yH6hhIp8wmwGQziriKN7axMFjqePH0RF3wNdU7fZWs661p&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAhm_qYQHDa6bqedlEaXMZT53haGloW4MJnrJfvBk-hFQAqid5qYWbUebGPbeFjAppjYOAjtyWS41WVOOZtktGEIz65AnJFmArI7tI2qx1Ztgdu4ngjrNmXeDeePiPIfhhlVeK-1zXARzf46giN9kBi45vZ2vhPv7fXNJNv18BtXsdUC33q9esHgNuD4ZLGE0-bepFYrjL8ECuNPmSn0yH6hhIp8wmwGQziriKN7axMFjqePH0RF3wNdU7fZWs661p&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIm_uCxzVjfawWsQB2lJJjg779h6dr4MG3b0BsyT6MA-oQtYpBysiIafBbnPiXAGfxAFhddf3pZev41RHorULHZHrsh_FBGDjsWEYpw4kk-aLfvf5Qt59aaEIDqw5dMec9qoPxgIgm4UfQ-olKZBvQjkU7ZhqXJ7f63ndvHj7YlBpxw0ZZ6OnY-LGpWnPR39GrwgAM3ELBXLFym-KCh2UsTqAW87pwwoBQtvi7H_OuaroKP3GDT6zYEw=&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001dhVglBL6S5TzLyv7azvlEGwlpve4IgOIfVddG4NozBoheaU_WVOCybft21FiD0qdtWCH6k6SNrUbRFxrnz6bV_Os_DeHrJExPi0HWWe47SLVOzqc7njlm9w_ofjktAedxsLt65coD8mxK4UnW3SiEaCOysz4AWs7eFWmlIbPm0wKCSrAscVkXQ==&c=Vk9e1ViSOICSEwwYs7AZz56tlMYv9wOAIpn6O_3VCIn5O3Ja5b3yHg==&ch=SM6ZNopcYW6mNpA-eTe9Hlui6yH0DJTRs7RlcliLlzb7jfs9H0ZJCg==
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Behavioral Health Clinical Coverage Policy 

(CCP) Updates

• NC Medicaid has revised its mental health and substance use disorder CCPs to comply with federal         

mental health parity requirements. The revisions include the removal of:

     • Utilization management language

     • Units, hours, days, and visit limits

     • Prior authorization, concurrent review, and reauthorization requirements

• The revisions are effective Jan. 1, 2025, and apply to both NC Medicaid Direct and NC Medicaid 

Managed Care. Read more or review the NC Medicaid Program Specific Clinical Coverage Policies 

webpage for details.

https://medicaid.ncdhhs.gov/blog/2025/01/24/behavioral-health-clinical-coverage-policy-updates
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
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Behavioral Health Clinical Coverage Policy 

(CCP) Updates

For more information, review the Mental Health Parity FAQ from the North Carolina Association of 

Community Health Plans and Vaya’s Authorization Guidelines page.

https://providers.vayahealth.com/resources/faq-1-mh-parity/
https://providers.vayahealth.com/authorization-information/authorization-guidelines/
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Substance Use Clinical Coverage Policies 

Posted for Public Comment
• NC Medicaid has posted several substance use disorder CCPs for public comment. 

• We encourage providers to review each policy and submit questions or comments to 

medicaid.public.comment@dhhs.nc.gov no later than today Feb. 7, 2025.

• For more information about the following CCPs, visit the NCDHHS Proposed Medicaid Policies webpage: 

           • 8A-13: Substance Abuse Comprehensive Outpatient Treatment (ASAM 2.5)

           •   8A-12: Substance Abuse Intensive Outpatient Treatment (ASAM 2.1)

           •   8A-10: Clinically Managed Residential Withdrawal Management Services (ASAM 3.2 WM)

           •   8D-6: Medically Monitored Intensive Inpatient Services (ASAM 3.7)

           •  8D-3: Clinically Managed Low Intensity Residential Treatment Services (ASAM 3.1)

 

mailto:medicaid.public.comment@dhhs.nc.gov
https://nixofjkab.cc.rs6.net/tn.jsp?f=001HPCRO1kdBQ7kQNRp40ucq7UQfqn_9vgVlGeK4QMfRPzo23rTXAueNqhl61yiVawHqi3gA7yiImgigNW65oc4lYKZUwXOQq51wgQI-u7E4yNfmOqeZ7Fu4MtfcToQMLTk6EzX7YljAFtzaENkLfd0F0YD8WhfpGGfjbi3TbPZ6Q03SXOiIHWU66q082fHgwKJ3gOO9Rd-1t8jSrnQ_LBDCg==&c=VHSCgwTkwnHHTFOr10qhXORCh1R0gxZ_DIMT0-Apjh-9odiP7Ws3SQ==&ch=qyjDlywVu6K0mUWXdaE0Ry3BxEVh0B5J51PKmAYnr1xfUmovb0n_BA==
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Substance Use Clinical Coverage Policies 

Posted for Public Comment

For more information about the following CCPs, visit the NCDHHS Proposed Medicaid Policies webpage: 

           • 8A-13: Substance Abuse Comprehensive Outpatient Treatment (ASAM 2.5)

           •   8A-12: Substance Abuse Intensive Outpatient Treatment (ASAM 2.1)

           •   8A-10: Clinically Managed Residential Withdrawal Management Services (ASAM 3.2 WM)

           •   8D-6: Medically Monitored Intensive Inpatient Services (ASAM 3.7)

           •   8D-3: Clinically Managed Low Intensity Residential Treatment Services (ASAM 3.1)

 

If you have questions, email provider.info@vayahealth.com.

https://medicaid.ncdhhs.gov/meetings-notices/proposed-medicaid-policies
mailto:provider.info@vayahealth.com


Copyright © 2025 Vaya Health. All rights reserved. 20

Guidance on NC Innovations Waiver DCW 

Expense Reporting Form

• Vaya notified providers in Provider Communication Bulletin 2023-24 Issue 30 (Jan. 11, 2024) that select 

Medicaid 1915(c) (Innovations Waiver) service code and rate changes applied retroactively to July 1, 

2023, and that we would pay the supplement as an adjustment on all previously paid claims eligible for 

the rate increase. 

• At that time, we provided guidance that to receive direct care worker (DCW) supplemental rate 

payments, NC Medicaid required providers and LME/MCOs to execute an attestation form. Vaya also 

shared information in Provider Communication Bulletin 2024-25 Issue 25 (Oct. 3, 2024).

 

https://providers.vayahealth.com/resources/pcb-01-11-24-issue-30/
https://providers.vayahealth.com/wp-content/uploads/2024/10/PCB-10-03-24-Issue-25.pdf
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Guidance on NC Innovations Waiver DCW 

Expense Reporting Form

• As part of the entire attestation process, NC Medicaid is requiring providers to report on the actual 

utilization of funds by confirming they were in fact passed through to the DCWs targeted for the 

increases. For provider reference, Vaya is sharing a sample Innovations DCW Expense Reporting Form.

• Per legislation, the form was due to Vaya by Sept. 30, 2024. To give providers ample time to accurately 

complete forms, Vaya previously extended the due date to Oct. 25, 2024.

• If you have already submitted this information for State Fiscal Year 2023-24 to Vaya, no further action 

is required. If you have not, please submit your information by Feb. 14, 2025. If we have not received 

the form by that date, we will begin recouping any payment amounts not certified. If you have 

questions, email provider.info@vayahealth.com.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001dhVglBL6S5TzLyv7azvlEGwlpve4IgOIfVddG4NozBoheaU_WVOCybW9zVqO6PbFlkw9p7p2UeTGBrKBc2fftewWeboQ-Bjv4KUr0_WFRLndbFJ7RJIpnl-d7EDlEP5sIpmDwqMGW5brj_QRO18YszJpJjXubwJ29MRLACnd_nMmBZFqh5pMqPu2d2Av02LCDDJgkkgKxWPcLIZQz8DUce-yR5y0iL2AC3AxcQbL8SpSYdcPb32gEjBE_koBZIMG-OmPMXJI7kRlBOvSwl0OTftucAqeo48iouAVvkECbfY3AghEAjhFrRSnDXfPKmuoXqeyOMD5hFkSFBbe40fhscREtP016t-13mue6WQ1S_UTuG4doYXcjzaRiBYH3BB5QVMgncCx_l1vgPxRmalEIuTbtcyqupSQsUpxI2rRxEWuBZzvs1uQ2BxK9i2BLTxwXZIs47t_ARw=&c=Vk9e1ViSOICSEwwYs7AZz56tlMYv9wOAIpn6O_3VCIn5O3Ja5b3yHg==&ch=SM6ZNopcYW6mNpA-eTe9Hlui6yH0DJTRs7RlcliLlzb7jfs9H0ZJCg==
mailto:provider.info@vayahealth.com
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Provider Portal Updates
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Vaya Provider Portal Virtual Trainings CTP Child-
Parent Psychotherapy Training Opportunity

Vaya will offer virtual trainings in January and February to help providers navigate our Provider Portal. 
Registration is not required. 

Claims Submission and Management Training: Learn how to create, edit, view, copy, upload, search, 
extract, attach, and submit claims. Select a date and time to join: 

• Feb. 10, 2025, 1-3 p.m.
• Feb. 12, 2025, 1-3 p.m.
• Feb. 17, 2025, 1-3 p.m.
• Feb. 19, 2025, 1-3 p.m.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIgklwsoXvD123QNhOrhAlML_GqhjeJ0bQgkPTGhbnglKyx8Lac2ZXGQDzGpthBdm5DRKFSuWVf6BoaDDEPkAbNFrnqMTIH2TkLleWY7cui1SdnGcdEdHMQuQISXsVOsrY2oj5RhnpNlN0FWtBFpNTmlBZ7c_UwV_YfV6Mp14uhPYUu1CX0cPRvxEypTMaMjyevRJxZdXVbH-&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAiI21vPhfV-ixfrvxyKEQhSRBXEQ1Hqld3xphvIgQ-WufyGjZQxpbw_D4ChJJANTd4RJ6V7o8-K5P_F8dWxbtGTZNSkmB0Wj68TnaqM0hgRIPaPmHTW5c8xanfRRjfWzSJ4lPyj8F2Lh3poe_yIQzAat4ZwbmOE06vlXYnZVU6Nr8iS_7koHWQhaS12inVuZg_FePHHxVG25EOSOtzWEhekzVaEwoXgEJnkD-BnNFxhbRx7dlVxqhrO84r9OW6r1uyED1eO_qS__UZOjY8Z_bJZhs4DlRaVw47RlAnlzR07ZPkF54-OrGAC2LavfzBQ7S6IYTv8l1FlkvEdL2PPhIe3q-gq1BuAE24s2eNB-JY7PyKdqsfRw9UWoZKrxCyqeqNo-3EMAN0AIo2rpnOE81pScl1N5cKJgM28ljUrACurcmLehYc991_g==&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAJXEZAB_kdPSBo_yzOz5Y-K4mghQgpRPnf6arq-_ZeZIAmpKaZo_qpNyGj91SwQVsxuXzDsbzflhG_ozndA5ijLxXbTycO6mSX28rHt0TDEfk5-F8X--g7KuZd5gg4HBWtmc5b56JcRlY3X2hsZazr1-IJ-5KK_t7sKZhqSgkreWhfyWyArYfoxHLEFgkRE154-Xo0nxKm6wzxuAqKcjb-NC1rWcMaYEo3ifn1-1_U4PVik-ZJ4R0cX5ZQ0JGnZIJSc6CrAzbfRVGPQURXYr2H_VUdPlly2xtJSpqQlGEGpczRQbGKpUSLaTS32EEqH598HSt62dkC18l3xqtUAVKgKKQq89ULQQEc5FwXaN23RMrfQWYEeGz7XdFqgyXInJ9M2on862Xei8x7I89kS_fxay_qKAGe6Gf4Kd0GYr-xe6n-34LZc5k_A==&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAvJQryIEHiX1nhXRyq5Il7wH5bJHEZ3jnXxAOFgtHsdPFk1tAE9-dOT2AbT4s10_X1DzjUjR5VuOgIZhZ5tX_pllClPy1eF1D83DV0R9jAsTQNNmZucAOGhFXaaYbuXPOsuyxoG1UKq_IaYQ3bZ6QZw11Uws-vLW-GK05KbEeAycgs9PUl7H4SyD-c7eG2EubihTKYcqTfYGtS4oJ4LhBMPT2jeMOLLsJUMXExtn7rsV9cSSldj5W5LjtOt785wtgRZBsQf-JBHPJVDUGrS4D3wpJ6Xlk6Bdjb-g16PsmfxzOzSARwmIGlLH5sE1rPhwSGfWeuJRf0n_JTryhGxevw5m4WIfsup3R5kji4nZr_1aXFNpKOPFJKsGobUJtm8muK881qa_70zU0GcLwB-pAaWuwunCxsob-u2QJjtbrGIBs-yFgwjVR5g==&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAka-7uLtvhxxL1-hj9OBS3eMHLzwviraedCZsdL_Y6B1MnKxjRho5iQ-6mrPHuCa0hSmKt4f7DBO6SW03rWAAYopmBkElLWYLlFNHAyGdPmnuGpWIExTblktbNxPfEQt7_o6totwQ0SFh4aGB5T7gKYkhzK6RDrmp-wPaHYd9tZ8coI-zK6Gs4EJfTIT2d3ZrG9yQWEhrkdXoArguUaLSp_oo-XVjdAFZxQ0L1pHUffd2KkTLtBDFd-G9ZqcZZIs4Rw6GZeDa3Z5sWmpFA1LLNqMn_FWQDD4S3M0UTDsycCG43XDPcjw1DcHNwiJAzQ_qF9-OuUMLRp7SG9t4jQD23ySEsyMkopH2-LtfdAX6HibOhjqficoYjJJ_xfIOtfuZbGk8Q5EnADnWndI4WTEFnvAgrc_EEn1eB6C1AUgpKYMbEQDltknLlQ==&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==


Copyright © 2025 Vaya Health. All rights reserved. 24

Vaya Provider Portal Virtual Trainings 

Authorization Submission and Management Training: Learn how to complete an authorization request, 
add a note, add an authorization attachment, complete discharge types, and save an authorization. Select 
a date and time to join:

• Feb. 11, 2025, 10 a.m. – 12:30 p.m.
• Feb. 13, 2025, 1 – 3:30 p.m.
• Feb. 18, 2025, 10 a.m. – 12:30 p.m.
• Feb. 20, 2025, 1 – 3:30 p.m.

For more information, email provider.training@vayahealth.com. Portal job aids and recordings of previous 
trainings are available on the Resources page of Vaya’s Provider Central website.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoA-YI3UkF_lGBO8dLjExLjutkCwQhnRjBukzqCFjZjXJBzIi0jxL9C41ktQlFfxpOlV1YOpivnBumnZ7jHv-gb3eGbsuuS8TsrcgLyonb38t6AaKJW-6Tfv0-0NoIvyhN70au8ZJXRKUQZZOVGTLI3SX8R31PgFlt00r2OyOCp4ZCjrtQpOVNL503asXi4fah_edA0fBW0a7IpRb2fZaDwXzTHqDUmDUFe2KlSze7e1TIeD0okX-0y9u6q4AI12_qMoHP4sLLucJ7yo-xghxNEYSQz9TC0xa2fadhnVA2WhXk74zfcvXSbNS1z7E9PVKeXVhUNlmLg4QhJ8zkqfqNCUyzL6Od2XvGnPn1pKdoPV1vx3RmTgm_3z3CXDhasBBnt9EQecNE7LlCSw3RoAv2MCs65sfabW-izdqoulPvQCf_nlmS0sM-tHA==&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAhfyBgzEvZS0Z62np3NDkxv8szBdbwojJ25zA7c8PFXBAn6-E8AUSLEla4AIF48YIAmlLYwB5b-FTDBbI5VMAP-peOFxP-bsr3aVF2V0n6oizEoP2fD9EPoO2UpJvUm_1d9HMZ2LHpi_1yPa3Ee-rTMXYQQ9JHH7-cuTavNRD32hrXA2MT65IbHjIxj3rw_vtcmdT_kmLwdibiMSBPA_6tM69GdpF6rmo7e0YshUCgKGyqb-KnBC3igAi-2B_YJU3Q7z658IQSPhB6xX9hPW_BRyd0Mbgs4KLT1MubI_YdhhaQvcSPCQf3YrFjT_21eVil-SJuril35u1OChPIlresY9ym64fdFmy_L0akLtmRHLvO2MrmTnkvPy8bDa1g6wZZ8s1pIQ5UuXmMO4IS5Rt8X_ktKFAMDPdXpc4D0nwgkM7YwbfVvJYEw==&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAvGXfHGAMlAUtQ-grf-H1f24chgLaAc7JVIuX8Dx2gv0FDME3eEpyrK2KSn_INoS4PPmsh7bUANeB4zgvdHpRF3bQhDZBDPG7y3ZICGSZtxwRBMjCSo4HO47eZVkIeZlgPu1GXYxJuCf-2-NLkuuyOT2B7JVee9PSnYyaQhZShptT21hSnKPPqWuvFeOQ0QHcXQNkmgeHx0nVsj5mNXYxdERT9ZmT5Z2MP1krnHhV24of4pMy3ocD2YXX1onnYTSRT_HdnOHStZsPJLvTe-hEg66CnksVUm1nUW-viO73pu23ghfBlkDmYVlIMY4lxrTYAmewYRh1H-c27gkeULVVrZ4FWDcsl6JtfEPQf6SJDGJUgyX7CRfew4JoAJW6eG9GKV-NNSlbtn0sZr_4QhdDZmPabYFArr2FiI91i1WOeICkiSCaTDlahQ==&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAkNxwJQQ7g_KCwp6QVEFQfcnnRQ78GYenr16igeTrJZQ3Eewn7nkS5VEJmq9MbMDTMjqpRXUtELcowQ5n8Jjb7GxSgJlbLMCh69Ji3ohUPJluGq4YvNww0TbYw_UBY3nB7x2u1NT8jZM6eAHdkWRha1iFh-ujYoxD5x8B8MQ-Mo0MRBZOmSdA5xLOCPs1rxGiQNjeBCOn1umKqgbAfF2LHlSaoDcjGlgmaqpYfCTMnRqRVGcn7V6VinRRCLCK1wY-E4ha2hGkfTa5UG4TcXnTmP2BdVAhUFfvlNT_FEEZ_e1hjy3BCeyWOSjWJA89vGT0CGK4Iwy48uGnOlPbviwFI1NYbM1fXws3wGhPCLrR8yb1T1SolmW2pXwAYfNB9pj2KSQVRaZAF8PMecTwGSE_J-e0o5YNyI9Fqog_r-6y2g_sNEXL-z-QYA==&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==
mailto:provider.training@vayahealth.com
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIjYVtroz4-9Pd49i1ZKHbU0i8CrJC-5i2TazmvpBp-H8qsPdEACuQOj_Ns4LqdFsASji1JWEDh-7ajoBvXNIVLTH5CoNnetx3Dl-1r-RrSL8iQ6HAFH-keonvLg0mbwV-xScrff20Hsj8PilC_n4OrM_ui6ezz54kBzgAcE6WLkAuIx61Sog48PuDB1irivgww==&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q==&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A==
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Quality Management 

Updates
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National Black History Month

https://www.census.gov/newsroom/facts-for-features/2025/black-history-month.html

50,579,102
The Black or African 
American alone or in 

combination population in 
2023

90.1%
The percentage of 
African Americans 
aged 25 and older 
with a high school 
diploma or higher 

in 2022

35.3%
The percentage of the employed Black population aged 16 and older 
working in management, business, science and arts occupations in 2023

161,031
The number of Black-

owned businesses in the 
United States in 2021
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Learning and 

Participation 

Opportunities
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NC Child Treatment Program Child-Parent 

Psychotherapy Training Opportunity 

• The North Carolina Child Treatment Program (NC CTP) is partnering with the North Carolina 

Administrative Office of the Courts (NCAOC) on the new Safe Babies Court Initiative. 

• NC CTP is recruiting licensed mental health professionals in pilot counties to become trained in Child-

Parent Psychotherapy, an attachment- and trauma-focused treatment model designed to support 

children ages 0-6 and their caregivers.

• It is appropriate for children who have experienced traumatic events or are facing mental health, 

attachment, or behavioral challenges.

https://www.nccourts.gov/programs/safe-babies-court
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NC Child Treatment Program Child-Parent 

Psychotherapy Training Opportunity 

• NCAOC will cover training tuition costs in pilot counties, which include McDowell, Mitchell, and Yancey 

in the Vaya region. NC CTP will hold an information call 12 – 1 p.m., Feb. 10, 2025, via Zoom. 

• Register online.

• For details, contact NC CTP Director Margaret Samuels at Margaret.f.samuels@duke.edu or 919-699-

4400.

https://duke.zoom.us/meeting/register/tJIqceCqrjMqGteoIH7BBcYsctY6mtHnHBv6#/registration
mailto:Margaret.f.samuels@duke.edu
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Self Direction Coalition of North Carolina 

Conference March 13, 2025 

• The Self Direction Coalition of North Carolina will hold a conference to bring together families and NC 

Innovations Waiver participants who are participating in or interested in exploring self-direction of 

services. 

• Attendees will learn how to best advocate for policies that support self-direction, promote equitable 

access to services, facilitate sustainability, and protect the rights of individuals to live independently and 

with dignity.

• The event will take place at the Guilford Technical Community College Conference Center in Colfax. 

Learn more.

https://selfdirectionnc.org/
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Music Therapy: Crisis Response for 

Vulnerable Populations

• Voices Together will offer music therapy group 

sessions for Vaya members as part of the crisis 

response to support western North Carolinians 

affected by Hurricane Helene. 

• View the Voices Together flyer for more information. 

https://files.constantcontact.com/d0d57529201/2e8f26f9-ed94-4c64-8722-3892197c9612.pdf
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Authorization Questions? Join Open 

Office Hours for Providers

• Join Vaya’s virtual open office hours for answers to your questions about prior authorization 

flexibilities ending Jan 31, 2025. We invite you to drop in or stay for the full session. Registration is 

not required.

Upcoming sessions are:

• Feb. 11, 2 – 3 p.m. Join on Microsoft Teams. 

• Feb. 13, 10 – 11 a.m. Join on Microsoft Teams. 

• Feb. 18, 2 – 3 p.m. Join on Microsoft Teams. 

• Feb. 20, 10 – 11 a.m. Join on Microsoft Teams. 

• Feb. 25, 2 – 3 p.m. Join on Microsoft Teams. 

• Feb. 27, 10 – 11 a.m. Join on Microsoft Teams. 

https://nixofjkab.cc.rs6.net/tn.jsp?f=001dhVglBL6S5TzLyv7azvlEGwlpve4IgOIfVddG4NozBoheaU_WVOCybW9zVqO6PbFV09Z2F0ZDfYNNgU-iPrHuD90YS01_K7cw0_EdKfeQtYGkFwfYN_w5JsmhwmKTje_emvnxEK_QAYxHPdUfNAVj_Uzx8vSd-rOiTV8hSBnARX0pnpLqKRwnPGLyoW95Y5orjFHZwwAfNZT4kyIavDak0rfXwkMX5WwC4qMCB8dTXYZjAu5NJCFfwMp6Rn7q8w8TBumESAkygMQOyOVs7NtUistAk1978RzZdm8YknNXMGKA0xF4l2tbCtW35TVjwJnQo4ajK5IFwBZrFNvoB2CZpyaJ80bmcMGkREuHoceJdqdawKI3vUEEDYf6K4vsSXlsiXszTH2Xu1495vYggf5QM315rxjZa6Z1m8ez-2iQacmAcs_2lL1k4Lo-FN-QnLrLhNePGMfLPqyMlySHogRZWLfjuvtxVhcUAreeOFESKXQbZPI5RthBg==&c=Vk9e1ViSOICSEwwYs7AZz56tlMYv9wOAIpn6O_3VCIn5O3Ja5b3yHg==&ch=SM6ZNopcYW6mNpA-eTe9Hlui6yH0DJTRs7RlcliLlzb7jfs9H0ZJCg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001dhVglBL6S5TzLyv7azvlEGwlpve4IgOIfVddG4NozBoheaU_WVOCybW9zVqO6PbF0BH7Oc_Gpd7aiA782epOkz7YOISZtdOnVsZxfMWBzXTAGJNeZ9pafOU24bakIz4N-IVhG-Lobtq3lV7KDYZfzEmfzCTqLs9BWWLDh-vgF_1zym8qtkWLwwH66WNuICSRO8_lgt-_u7bxcY-wMAs-SfeWUFE9lOrQCAt9BfEP6ofSLFYVrxcgbilk4LuqL6g34fXlEx8s1CDmwb1_DnJSLrwoBHd6H2ITiwpNqx3xWFAED7wEhQI9jU5dG2jEqe-QC31jJVJJ0pZSFSRqyd8OAsYie2F4ALDzH6K1AKv6um6QQRoOz31KzKllmN3MnduGytUWCLxHiADTMGRphiONLfNHsAwuIeLZzJF9QAHHDPHcAG0pqpxmLOdybbJoGr2GRp0yfEHHw3g-IPfK_0v9IqPOzuAGCGmBZso4TDq0oPCbfejhtF_TIQ==&c=Vk9e1ViSOICSEwwYs7AZz56tlMYv9wOAIpn6O_3VCIn5O3Ja5b3yHg==&ch=SM6ZNopcYW6mNpA-eTe9Hlui6yH0DJTRs7RlcliLlzb7jfs9H0ZJCg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001dhVglBL6S5TzLyv7azvlEGwlpve4IgOIfVddG4NozBoheaU_WVOCybW9zVqO6PbFlm5BwrZKHQ5Iuy7NFWJASAsuSdfnQZVR9J91Bh6rD3uE9-qGtcz1d6iCvnVibTeZDzPsejQP6-rpxXmdBiTxrMF2TCIH5k15zpvwl-3KYm-8pUI8H6eSH4e9BoeOBUMq7P3ufXpS5wfUmGl3qRM_qY3hNVc1zhRw2meRhORukgBsq_9I2GIYUsWAmydgrMGI30QUBoK0QpJTrbVim18K9QemuXLdLzHU0ppBDpEDO_gxSJPvXWcN_Gvg2_pL94nN68u5_46k-8EfeDFQEfurDaEyVPoYiNKoeftmGFQKn3XUp0sPtRrM1dIQWXdhH6_nA4OXknR18r72MGzQwvsNhO_CMOSI1gZoIfpUozHIa_YCQE7_1NupF4IqGs4tPqr3BPu-zsqYWKu9R9oD6mgt4MP9D_ugM4YRcj4xtOW-mSs9xRIWPXdGvg==&c=Vk9e1ViSOICSEwwYs7AZz56tlMYv9wOAIpn6O_3VCIn5O3Ja5b3yHg==&ch=SM6ZNopcYW6mNpA-eTe9Hlui6yH0DJTRs7RlcliLlzb7jfs9H0ZJCg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001dhVglBL6S5TzLyv7azvlEGwlpve4IgOIfVddG4NozBoheaU_WVOCybW9zVqO6PbFH_gHuRJMNt_t9ytD-GlZDPX6y-MNkAQ03-51TWeUgxrMWg3FLfIrAfg4V7zVjNLSTe9GP0RL7zOtgjN3vAm-Zx5VhP6ix0zbeBC_FvcAewM1TPf1ZV-yefwqQmf_39A4uobTML_DDYbrPDNMUWZTLhYyEj4xx4OpxMXWWDIRLdrJNau6U6xl2s1LzZHYpTgTC68ruv3IrErPGU7mXwNM8H98rFV0Q8x0IAwpTy3N7srEz6sBIkjHTC7QJgYdyde_GkO1U9YS6mJJvLLKoAv2qD3nKGMLr3JTqOl7sLWHChJrd7ZHKLVCHGRryjdLkU8jgRVuBhgy4VtcD0NrkK7pkyQ8FUBNdFUk_zYsX6SS1Lfm9TD5pc_oup0-N51Rws3h6G3i-XFy92zOQeI6qiyeW5w-W8YFt2o2fMKWXGm_Oyj6Ft2-as3YCw==&c=Vk9e1ViSOICSEwwYs7AZz56tlMYv9wOAIpn6O_3VCIn5O3Ja5b3yHg==&ch=SM6ZNopcYW6mNpA-eTe9Hlui6yH0DJTRs7RlcliLlzb7jfs9H0ZJCg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001dhVglBL6S5TzLyv7azvlEGwlpve4IgOIfVddG4NozBoheaU_WVOCybW9zVqO6PbF9LnTw6s1G3FE6PF_syVyL2G2_y-Z0o-j7sqcZtK11RrlXVktJg4NAAX4loUIG2rxFevcCvcHOPalWTgBsjc5az9FVJixHrNUga4QwCgUWPxrXO6Cddo6guZdUTDOaS1xJbna8munKPV95gDxPkNYFGjpXtBZWvafQqMufiwd0KZpETdfIEYD2g2UgFtMZH96BBfJsYoBhg7l1FYOuPXcE-8daJ_k0LE6B7RoqYqUXQ8fqVKbcRKVpa9mLvErNySUT9BeYHPFZmm1wza809gTzx_cxp-WyZKAz3oq-CFSxFQq52oQOu4v7fQSpAbr2HZQkMxkOVbLojW27-bhJfa3KsiT7PPZ-WnqBKl6MB9A8zhjZf3ujDBAwyqnK8auJqqG_H048bNcxjt1X4ulHSk5BBxFvKb38gD0Jv5ikyXjIsxkL4QA0mHG7w==&c=Vk9e1ViSOICSEwwYs7AZz56tlMYv9wOAIpn6O_3VCIn5O3Ja5b3yHg==&ch=SM6ZNopcYW6mNpA-eTe9Hlui6yH0DJTRs7RlcliLlzb7jfs9H0ZJCg==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001dhVglBL6S5TzLyv7azvlEGwlpve4IgOIfVddG4NozBoheaU_WVOCybW9zVqO6PbFlA_xGGqdl0UHdYkbfg75-xSeaUwcOi9QdPDmMAdiwZZTPXQyb7zxFSvOVGBt8PAwg3PM9FlmRzGXw_dHZW5rb6KeO8KoSew-4pfSnFvNRcklBtsbR8e18e_7l-K0PnxP9UD6YYsZV933dwQ5MW3i73w97laGlTE529y4Cn14kFJ8qj0D9gW3U9nX9BFBUofb9RqiHl3RA_CzBnjYLOsql8Y5gaUBxfYk0Jr5IIQzyFUydZ8ULcfQMLw04I63odEMkShUtJf9du0-9eGTzHoFvJKmkU8l-J_2GYCh3Q7A28uI5HIuv1R_vUc9crnbywETMlMMsy3iVsqxooKNUrI9-_-LA0PT3UOHO4HymjYCJbQlIApRh8ozCa8ZLyLphATwtvA2tlQhpOOD5RE9fcLB9GZLe2Vvi2nAK6apOZwmI4sCmWUAYJlREQ==&c=Vk9e1ViSOICSEwwYs7AZz56tlMYv9wOAIpn6O_3VCIn5O3Ja5b3yHg==&ch=SM6ZNopcYW6mNpA-eTe9Hlui6yH0DJTRs7RlcliLlzb7jfs9H0ZJCg==
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Authorization Questions? Join Open 

Office Hours for Providers

• We will announce additional sessions in future Provider Communication Bulletins. 

 

• Reminder: Providers may not discuss member/recipient protected health information (PHI) during 

these calls due to the presence of multiple Vaya staff and other providers. Break out rooms will be 

available if you would like to request a one-on-one meeting with Vaya’s subject matter experts.

https://providers.vayahealth.com/bulletins/?utm_source=newsletter&utm_medium=email
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Questions, Thoughts, Comments
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Thank You

Our Next Provider Touchpoint:

Provider Touchpoint for Behavioral Health and I/DD Network Providers 

** Friday, February 21, 2025, 11 a.m.-12 p.m. **
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