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ALL NETWORK PROVIDERSALL NETWORK PROVIDERS

Provider Touchpoint WebinarsProvider Touchpoint Webinars 
Feb. 7, 2025, 11 a.m. – 12 p.m.: Behavioral Health, I/DD, TBIFeb. 7, 2025, 11 a.m. – 12 p.m.: Behavioral Health, I/DD, TBI
Feb. 14, 2025, 11 a.m. – 12 p.m.: Physical HealthFeb. 14, 2025, 11 a.m. – 12 p.m.: Physical Health

The Provider Touchpoint webinar is your source for the latest information on topics that affect
Vaya Health network providers. We encourage all network providers to attend. Registration is not
required. For past webinar recordings and slide decks, visit our Provider TouchpointProvider Touchpoint webpage.

PROVIDER TOUCHPOINT: BEHAVIORAL HEALTH, I/DD, TBI – FEB. 7, 2025PROVIDER TOUCHPOINT: BEHAVIORAL HEALTH, I/DD, TBI – FEB. 7, 2025

PROVIDER TOUCHPOINT: PHYSICAL HEALTH – FEB. 14, 2025PROVIDER TOUCHPOINT: PHYSICAL HEALTH – FEB. 14, 2025

Reminder: Tailored Plan Launch Authorization FlexibilitiesReminder: Tailored Plan Launch Authorization Flexibilities
Ended Jan. 31Ended Jan. 31

As a reminder, please note the following guidance regarding authorization flexibilities for Tailoredauthorization flexibilities for Tailored
Plan launchPlan launch and Hurricane HeleneHurricane Helene:

 Jan. 31, 2025: Jan. 31, 2025: Tailored Plan launch prior authorization flexibilities for physical health
services ended. Physical health service providers not impacted by Hurricane HelenePhysical health service providers not impacted by Hurricane Helene mustmust
submit prior authorization requests for dates of service on or after Feb. 1, 2025.submit prior authorization requests for dates of service on or after Feb. 1, 2025.
Feb. 28, 2025Feb. 28, 2025: Hurricane Helene prior authorization flexibilities for non-Innovations Waiver
services end. Providers must submit prior authorization requests for non-Innovations
Waiver services beginning March 1, 2025. For Innovations Waiver services, care
managers and Innovations Waiver care coordinators must continue to follow published
guidance for Hurricane Helene flexibilities (review prior Vaya Provider CommunicationsProvider Communications
BulletinsBulletins online).

https://providers.vayahealth.com/provider-webinars/?utm_source=newsletter&utm_medium=email
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDdjODJhNzctZDcyZC00YjlhLWJhOTgtOWFhN2Y1YTM2N2Rm%40thread.v2/0?context=%7B%22Tid%22%3A%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2C%22Oid%22%3A%22e5565c30-8862-485a-b127-ebb006941d33%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzU4MTBjNjctYWRmNi00NmIwLWFlMTEtODI2MmI2MTJlMjg5%40thread.v2/0?context=%7B%22Tid%22%3A%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2C%22Oid%22%3A%221eb34708-5fd0-46b9-acba-4b9b0ffcf0a8%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://medicaid.ncdhhs.gov/blog/2024/09/25/policy-flexibilities-behavioral-health-and-intellectualdevelopmental-disabilities-tailored-plans
https://medicaid.ncdhhs.gov/blog/2024/12/12/hurricane-helene-policy-flexibilities-support-providers-and-members-dec-12-2024
https://providers.vayahealth.com/bulletins/
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=activate&nav=66000057-c5cf-4ae3-b9b2-904076043c78


June 30, 2025June 30, 2025: Hurricane Helene prior authorization flexibilities for Innovations Waiver
services end. Providers must submit prior authorization requests for Innovations Waiver
services beginning July 1, 2025.

Authorization Questions? Join Open Office Hours forAuthorization Questions? Join Open Office Hours for
ProvidersProviders

Join Vaya’s virtual open office hours for answers to your questions about prior authorization
flexibilities that ended Jan. 31, 2025. We invite you to drop in or stay for the full session.
Registration is not required.
 
Upcoming sessions are:

Feb. 11, 2 – 3 p.m. Feb. 11, 2 – 3 p.m. Join on Microsoft TeamsJoin on Microsoft Teams ..
Feb. 13, 10 – 11 a.m. Feb. 13, 10 – 11 a.m. Join on Microsoft TeamsJoin on Microsoft Teams ..
Feb. 18, 2 – 3 p.m. Feb. 18, 2 – 3 p.m. Join on Microsoft TeamsJoin on Microsoft Teams ..
Feb. 20, 10 – 11 a.m. Feb. 20, 10 – 11 a.m. Join on Microsoft TeamsJoin on Microsoft Teams ..
Feb. 25, 2 – 3 p.m. Feb. 25, 2 – 3 p.m. Join on Microsoft TeamsJoin on Microsoft Teams ..
Feb. 27, 10 – 11 a.m. Feb. 27, 10 – 11 a.m. Join on Microsoft TeamsJoin on Microsoft Teams ..

 
We will announce additional sessions in future Provider Communication Bulletins.Provider Communication Bulletins. 
 
Reminder:Reminder: Providers may not discuss member/recipient protected health information (PHI) during
these calls due to the presence of multiple Vaya staff and other providers. Break out rooms will
be available if you would like to request a one-on-one meeting with Vaya’s subject matter
experts.

 
BEHAVIORAL HEALTH, I/DD, AND TBI PROVIDERSBEHAVIORAL HEALTH, I/DD, AND TBI PROVIDERS

Guidance on NC Innovations Waiver DCW ExpenseGuidance on NC Innovations Waiver DCW Expense
Reporting FormReporting Form

Vaya notified providers in Provider Communication Bulletin 2023-24 Issue 30Provider Communication Bulletin 2023-24 Issue 30  (Jan. 11, 2024)
that select Medicaid 1915(c) (Innovations Waiver) service code and rate changes applied
retroactively to July 1, 2023, and that we would pay the supplement as an adjustment on all
previously paid claims eligible for the rate increase. At that time, we provided guidance that to
receive direct care worker (DCW) supplemental rate payments, NC Medicaid required providers
and LME/MCOs to execute an attestation form. Vaya also shared information in ProviderProvider
Communication Bulletin 2024-25 Issue 25Communication Bulletin 2024-25 Issue 25 (Oct. 3, 2024).
 
As part of the entire attestation process, NC Medicaid is requiring providers to report on the
actual utilization of funds by confirming they were in fact passed through to the DCWs targeted
for the increases. For provider reference, Vaya is sharing a sample Innovations DCW ExpenseInnovations DCW Expense
Reporting FormReporting Form.
 
Per legislation, the form was due to Vaya by Sept. 30, 2024. To give providers ample time to
accurately complete forms, Vaya previously extended the due date to Oct. 25, 2024.
 
If you have already submitted this information for State Fiscal Year 2023-24 to Vaya, no furtherIf you have already submitted this information for State Fiscal Year 2023-24 to Vaya, no further
action is required. If you have not, please submit your information by Feb. 14, 2025. If we haveaction is required. If you have not, please submit your information by Feb. 14, 2025. If we have
not received the form by that date, we will begin recouping any payment amounts not certified.not received the form by that date, we will begin recouping any payment amounts not certified. If
you have questions, email provider.info@vayahealth.comprovider.info@vayahealth.com.

Music Therapy: Crisis Response for Vulnerable PopulationsMusic Therapy: Crisis Response for Vulnerable Populations

Voices Together will offer music therapy group sessions for Vaya members as part of the crisis

https://teams.microsoft.com/l/meetup-join/19%3ameeting_Y2NiZWRmMDUtZmQxZi00N2QzLWEyYWYtMTMwNDZkYzI1ZmFi%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%22086e6fc8-47ab-4a4e-ab39-0ac74102cc2e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_N2JjMzJjYzctYzhkNi00ZjQyLTk0NmItOWIwMmI5ZWEyYTQz%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%22086e6fc8-47ab-4a4e-ab39-0ac74102cc2e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGZiNTA5ZWQtYWRjYi00Y2ZjLWFkYzYtMWY5ZGI2OTA0OGJj%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%22086e6fc8-47ab-4a4e-ab39-0ac74102cc2e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_M2E4NjFiNjEtMzk3YS00ZDYxLWI4ZWQtMWRkYWY2MTBjYTBh%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%22086e6fc8-47ab-4a4e-ab39-0ac74102cc2e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTVlMTFlOTUtOGEwNC00M2EyLTliY2MtOTIxZjFjODA0YWRm%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%22086e6fc8-47ab-4a4e-ab39-0ac74102cc2e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NmY1Y2U1NmUtOWJiZC00MTg4LWE1NTQtMmZmNjNmZDEwOWFk%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%22086e6fc8-47ab-4a4e-ab39-0ac74102cc2e%22%7d
https://providers.vayahealth.com/bulletins/?utm_source=newsletter&utm_medium=email
https://providers.vayahealth.com/resources/pcb-01-11-24-issue-30/
https://providers.vayahealth.com/wp-content/uploads/2024/10/PCB-10-03-24-Issue-25.pdf
https://files.constantcontact.com/d0d57529201/7180d900-74bd-46c2-b81d-ecfc61e10e1a.xlsx?_gl=1*1lfxw1c*_gcl_au*MjA5MzA4Mzc3MC4xNzM4ODU2NjMw*_ga*ZmY5MjU3ODktN2Y1ZC00NjQ1LTlmY2ItNTI2YTM1ZGQxMzJm*_ga_14T5LGLSQ3*MTczODg1NjYyOC4yLjEuMTczODg1NzE3MS4yNy4wLjA.
mailto:provider.info@vayahealth.com


response to support western North Carolinians affected by Hurricane Helene. View the VoicesVoices
Together flyerTogether flyer for more information.

 
LEARNING AND PARTICIPATION OPPORTUNITIESLEARNING AND PARTICIPATION OPPORTUNITIES

Vaya Provider Portal Virtual TrainingsVaya Provider Portal Virtual Trainings

Vaya will offer several virtual trainings to help providers learn to navigate our Provider PortalProvider Portal.
Registration is not requiredRegistration is not required.

Claims Submission and Management TrainingClaims Submission and Management Training:: Learn how to create, edit, view, copy, upload,
search, extract, attach, and submit claims. Select a date and time to join:

Feb. 10, 2025, 1 – 3 p.m.Feb. 10, 2025, 1 – 3 p.m.
Feb. 12, 2025, 1 – 3 p.m.Feb. 12, 2025, 1 – 3 p.m.
Feb. 17, 2025, 1 – 3 p.m.Feb. 17, 2025, 1 – 3 p.m.
Feb. 19, 2025, 1 – 3 p.m.Feb. 19, 2025, 1 – 3 p.m.

Authorization Submission and Management Training:Authorization Submission and Management Training: Learn how to complete an authorization
request, add a note, add an authorization attachment, complete discharge types, and save an
authorization. Select a date and time to join:

Feb. 11, 2025, 10 a.m. – 12:30 p.m.Feb. 11, 2025, 10 a.m. – 12:30 p.m.
Feb. 13, 2025, 1 – 3:30 p.m.Feb. 13, 2025, 1 – 3:30 p.m.
Feb. 18, 2025, 10 a.m. – 12:30 p.m.Feb. 18, 2025, 10 a.m. – 12:30 p.m.
Feb. 20, 2025, 1 – 3:30 p.m.Feb. 20, 2025, 1 – 3:30 p.m.

For more information, email provider.training@vayahealth.comprovider.training@vayahealth.com. Portal job aids and recordings of
previous trainings are available on the ResourcesResources page of Vaya’s Provider Central website.

 
Why did I receive this email?Why did I receive this email? Vaya Health requires network providers to subscribe to our Provider

Communication Bulletin. For more information, reference our Provider Operations ManualProvider Operations Manual. 

providers.vayahealth.comproviders.vayahealth.com
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