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How does the Q&A work?

e You may ask questions at any time during the broadcast through the Q&A feature.

e Questions can be seen by all attendees after they are published by the moderators and
will be addressed during the Q&A session of this webinar.

 |f multiple similar questions are received, the Q&A moderators may combine the
guestions into one before posting or post the questions with the most detail.
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How does the Q&A work?

 When asking a question, please include as much detail as possible so that our subject
matter experts (SMEs) on the webinar can answer your question accurately.

e PLEASE NOTE: Attendees are seeing this webinar on a 20 second delay. By the time
your question is posted, we have likely moved on to another topic. The SMEs may
not understand your question without context.

 |f you need to ask a question that is specific to your agency or the services you
provide, please contact your provider network contract manager or email
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e The moderated Q&A is available in the controls bar on your screen.
e Look for the bubble with the question mark.

e The Q&A feature will close at 11:50 a.m. to allow us to respond to all questions
before the end of the webinar.

Leave A [ B F & 3 O
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Where can | find ...

Provider Touchpoint recordings and
resources:

Copyright © 2025 Vaya Health. All rights reserved.

Provider Communication Bulletin sign-
up and archive:



https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/provider-webinars/
https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/bulletins/

Today’s Vaya Participants

Ashley Parks, Child & Family Treatment Continuum Director

Colleen Finnegan, Claims Specialist

David Boyd, BH Provider Network Director

Donald Reuss, VP of BH & IDD Network Operations (Host)

Dr. Melissa Hamm, BH/IDD/TBI UM Clinical Director

George Ingram, VP of PH Provider Network Operations & Value Based Contracting
Jennifer Jennings, SU Network Development Director

Jenny Carson, BH & IDD Provider Network Contract Manager

Kate Glance, Regulatory Reporting Director

Lesley Jones, Justice Systems Network Development Mgr.

Utilization Management, Claims, and Care Management Teams
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Today’s Production Team

Justine Tullos, Administrative Support Professional (Q&A Moderator)
Monica Thomas, Administrative Support Professional (Producer)

Olivia Wilson, Provider Educator (Co-producer Trainee)

Shamika Howard, Provider Educator (Co-producer)
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WELCOME
Vaya Health Providers
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Dr. Martin Luther King - Honor the Dream

Ways to Celebrate:

e Volunteer your time to
service others

e Support Black Owned
Businesses

e Attend an MLK event

e Teach kids about Dr.
King

e Join a march
Copyright © 2025 Vaya Health. All rights reserved.

Educate yourself about
Civil Rights history

Participate in a local clean-
up event

Take a virtual Civil rights
tour

“Life’s most
persistent and
urgent question
Is, ‘What are you
doing for
others?”

Martin Luther KinggE



https://edu.gpb.org/FINAL/VFTs/HTML/civil-rights-ga/001_Home/index.html#Home
https://edu.gpb.org/FINAL/VFTs/HTML/civil-rights-ga/001_Home/index.html#Home

Substance Use Disorder Treatment Month

January 2025 marks the first national Substance Use Disorder Treatment Month.

By raising awareness of treatment, including medications to treat substance use disorders, the U.S.
Substance Abuse and Mental Health Services Administration (SAMHSA) seeks to eliminate stigma,
encourage individuals in recovery, and promote best practices.

Copyright © 2025 Vaya Health. All rights reserved. 10
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Guest Presentation
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Patrick Gilligan,
Founder & CEO |
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https://url.us.m.mimecastprotect.com/s/LtlXCyP6lOS071pEIZfySxPFJ6?domain=somethings.com/

We're on a mission to improve the
lives of 1 million teens

Patrick Gilligan Hicole Lederman, LCSW Dr. Andrey Ostravsky Nicolas Podesta Dr. Nick Nissen
CED Clinical Operations Acheizaor Product MMadioal Directar
Farmer CMO of Medicaid Chilel Payehiairist

Stanford (C Ms @PEIHI g HARVARD

||¢'.LH‘E_‘II::,
J )

1O, herry Imikaff PhDr
Pl Bl ol Paychalsin
R R sty g

Advisors

Copyright © 2025 Vaya Health. All rights reserved.




Think about all the teens that you work with. What
percentage of teens deal with consistent sadness
or hopelessness?

SOMETHINGS
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Think about all the teens that you work with. What
percentage of teens deal with consistent sadness
or hopelessness?

38%

SOMETHINGS
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What percentage of teens had suicidal ideation
within the last year?

Somethings ® 2024 SOMETHINGS
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What percentage of teens had suicidal ideation
within the last year?

20%
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How many actually attempted suicide?

Somethings @ 2024 SOMETHINGS
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How many actually attempted suicide?

~10%

SOMETHINGS
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*l want someone to talk to who gets it and

has had anxiety to talk to... and who
knows what it's like to be a teen today."

SOMETHINGS
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Teens wanted three things
e m— |

I'want someone who's young and
actually gats it

Ldon't want to have to wait until
naxt Tuesday totalk to someone

SOMETHINGS
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Teens wanted three things
e |

o They wanted someone younger and more ' want someone who's young and

actually gets it

relatable

1 don't want o have to wait unftil
next Tuesday to talk 10 someone

<

SOMETHINGS
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Teens wanted three things
 ane—

They wanted someone younger and more I'want someone who's young and
actually gets it

relatable

They wanted to be able to text and have
flexibility in how they communicated

1 don't want to have to wait until
next Tuesday to talk to someone

<

SOMETHINGS
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Teens wanted three things
—

They wanted someone younger and more I want semeone who's young and
actually gets it

relatable

They wanted to be able to text and have
flexibility in how they communicated

I don't wanlt to have to wait until
next Tuesday to'talk to someons

They wanted to talk in the moment, not wait until _
next Tuesday a

SOMETHINGS
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Could we create an experience based on

academic research and clinical evidence that
provides this experience to teens?

SOMETHINGS
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What is Somethings?
%

Somethings is a tele-behavioral health platform that
g with 20-28 vear old Certified Peer

© No Waitlist

@ Culturally Competent

@ Available Anytime After School Mon-Fri and Sun

Copyright © 2025 Vaya Health. All rights reserved.
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How does Somethings work?

@ Footwre T @ FootuweZ

Matched with a Mentor with a similar Text and Video Call “Office Hours" Sessions
experience Meon-Fri and Sun

™ Toxt moasaging s the prefemed o cramund oo o
rretiwod by TO+Y: of T

| el i T i & P rmr friaim el
v ot o bl

-ﬂ [0 (R T T

SOMETHINGS
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Who are our Mentors?
S e

C—

Recovered from signficiant
mental health challenges.

Highly vetted, trained, and
certified as Peer Specialists.

All mentors are supervised by
Licensed Clinicians weekly.

Copyright © 2025 Vaya Health. All rights reserved.

Viéno, :Zﬁ :

Suicide Attarpt

B A

Jennifer, 26
Self Harm

_—

Ashley, 25
 Eating Disorder

SOMETHINGS
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& NCDHHS % SOMETHINGS

Free Mental Health Support

For Teens in North Carolina

impacted by Hurricane Helene d;

In par rship with

Rlllance
Health

Copyright © 2025 Vaya Health. All rights reserved.
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The Research Behind Peer Support
———

>

Improve overall treatment
outcomes

- Improvad attendanca to chinicel sessions
«F  Higher engagement with treatmeant

" Beter long term adhorence to treatment plan

"Having a transition age poar spacialists that
provide four or more services was associated with
lowaer use of inpatient services"

Ojeda, V., Jones, N. et al (2020}

SOMETHINGS
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The Research Behind Peer Support

4

Improve overall treatment
outcomes

" Improved sttendance te clinical sessions
-« Higher engagomant with treatment

«F  Better long term adberence Lo treatment plan

"Having a transition age peer specialists that
provide four or more services was associated with
lowar use of inpationt services”

Oledla, V., Jones, N. et al (2020}
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. 1)

Reduce likelihood of
readmission to acute care

Speed to care in under 2 days
Incroasod attendence atl required ¥ day follow up

Continuous clinical oversighl

A peer support driven intervention reduced
readmission to acute care by 42% compared (o a
control group.

Sladge, W., et al. (2071)

SOMETHINGS




Clinical Research

Shalaby, R A, H., Spurvey, B, Knox, M., Ratiwell, R, Vuong, W., Surcod, 5., Urichuk, L., Snaterse, ., Greenshaw, & 4, LI, ¥, & Sgyapong, V. L O (2022), Clinical Outcomes
I Routine Evaluation Measures for Patients Discharged from Acute Psychiatrc Caere: Four-Anm Pear and Text Messaging Support Controfled Observational Stucy,
Intermational Joumnal of Environmentsl Ressarch and Public Haalth, 18(7), 2758, httpeidolorg/10.3390/jjerph1907 37588

Shalaby, R, A, H., B Agyapong, V. |, O, (2020). Paar Support in Meantal Heatth: Literature Raview, JMIR Mantal Health, 7(6), 15572, ipsfdolorg/10.2196/1557 2

Smit, 0, Miguel, . Villsen, J. N, Groeneweg, B, Spijker, J., & Culjpers, B (2022). The effectiveness of peer suppaort tor incvicuals with mental iliness: Systematic neview
and meta-analysis. Psychological Medicine, 53(11), 5332-5341. httpsyfdoi org 1030175003 3291722002422

Lybes, C., & Sarkar, U. (2021), Real-world insights from launching remote peer-to-pear moentoring in a safety net healthcare delivery setting. Joumal of American Medical
informatics Association , 28(2), 365-370, Retrieved (rom rrh_‘|:_1_5___|f,!‘pqha_.—;._e-m_sﬂr_l_r__ﬁc__ljl:nrlj_l_'.grgﬂ-_.‘g?:nni& F‘g::_-1_.?1'}_a_?uL’laz_ts«_:lch_(}f_ijlf-_}.l_ag'_l_ndﬁelhﬂn_aﬂ ?Hbﬁpcﬂ

Sledge, W, & et al. (2011). Efectivenass of Peer Support in Reducing Readmissions of Persons With Multiple Psychiatric Hospitalizations. Psychiatric Services, 62{5),
S41- 544, hipsidolorgM10.11 76/ ps.62.5.ps56200 0841

wivwithelancetcomyjournals/ ancet/article/PIIS0 140 -67 36(18) 31470 -3/ ultext

SOMETHINGS
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What does Somethings do?

@ Froactive Support

Help teens proactively develop the
wellness skills to avoid major mental
health challenges.

& Cnhance Troatment

Enhance treatment outcomes major
mental health challenges continue
making progress, no matter where
they are.

SOMETHINGS
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Who is Somethings for? Who is Somethings not
o right for?

Bamathings can snhances the e for temae with_ }c&
¥

@ Suicidal Ideation & Self Harm Teens in a residential program where they
wolld not have access to a smartphone

@ Outpatient Needs (Anxiety, Depression, ED, etc)

@ Bridge for Post-discharge from Acute Care X

@ Loneliness Teens with active psychosis

@ Life Skills/Future Planning/More

=

Teens with an intellectual disability that /
would prevent them from engaging with an -'/
app on their phone

e

SOMETHINGS
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Navigating social anxiety and academic challenges
Haas 1x per wesk thernpist
Texts Mentor in between sessions 4 days per week after school,

Mentor encourages engagement with clinical treatment
and helps Kaya practios waillness siilis.

Copyright © 2025 Vaya Health. All rights reserved.
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Navigating social anxiety and academic challenges

Has a 1x perwesk therapiat

Texts Mentor in between zessions 4 days paer wesek after school,

Mantar encourages engagemant with clinical treatment
and helps Kaya practice wollness skills.

Dealing with sulcidal ideation far the first time

Rafuses to eea Clinleian

Texts Mentor later in the evening betwean 8-10pm when
things Nare up.

Mantors uza erisis training to halp navigate to rezources
and encourage tean to seek clinical support.

SOMETHINGS




Havigating secial anxiety and academiec challenges

Has a 1x par weak tharapist
Texts Mentor in between sessions 4 days per week after school.

Mentor encourages engagement with clinical treatment
and helps Koya practice wellness slkills.

Dealing with suicidal ideation for the first ime

Refuses 1o soa CHMician
Texts Mentor later in the evening between B-10pm when
things Mare up.

Mantors uza crigis tralning to halp navigate to resources
and encourage tean to seek clinical support.

Recantly discharged from an emergency room
Waiting to get in to intensive home troastmont

3x Video calls per week

Mentors helps bridge the time while on waitlist and halp
Jordan feel hope that restment will help them recover.

SOMETHINGS
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Why Somethings?

© Relatable support from someone who getsit
© Available 20 hours per weelk

@ Texting and Video Calling

Copyright © 2025 Vaya Health. All rights reserved.

SOMETHINGS
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Mentorship can drive real outcomes

Somethings Engagement Data Someaethimgs Cutcomes®

[ it i | e = | Sucoam |
4L.6/5 stars 11 days 55%

avarasga taan rating tortha quastion of average days of angagament per ot Enmathimgs taans repart noticing o raviuctnn in symptame of ansiaty of
“how wolid yous ite pour mantorship? TN _mmpm | '.n'll-h aftor ntarting mqntmlﬂp_

T TI CT C aTEe C e T ST ey i Sao ek

Bt T |

90% 136 texts 77%

ol taens cantinen an past moanth 1 al

avaragn numba of messages sanl of Something & laens reported thsl Somathings mentoeship has baan a5
mantorship,

P maonth afiective or more affective than traditional therapy
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To make a referral, go to

www.somethings.com

and click the "Get Started” button

have questions?
patrick@somethings.com

SOMETHINGS
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On Your Radar

Copyright © 2025 Vaya Health. All rights reserved.
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Current Network Needs

SERVICE REGION

Psychological/Psychiatric Services: 1/DD Testing All counties
Therapeutic Foster Care All counties

Adolescent Substance Use Services All counties
Emergency Respite (child and adolescent) All counties

Emergency Respite (adult I/DD overnight) All counties

Financial Support Agency All counties

Copyright © 2025 Vaya Health. All rights reserved.




Current Network Needs

. All counties
Forensic Evaluators

Psychosocial Rehabilitation (PSR) Rural counties

Research Based — Behavioral Health Treatment Rural counties

Child Residential Treatment Services All counties

Partial Hospitalization Programs All counties
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Clarification: Tailored Care Management
Care Planning Expectations

Copyright © 2025 Vaya Health. All rights reserved.

is a free benefit available to qualifying Vaya members who may need special

medical and social support.

Care managers work with members to identify their strengths, understand their needs, and build a
personalized care plan.

Vaya “included guidance on Tailored
Care Management (TCM) and care planning expectations.

Specifically, this guidance describes plan-based TCM practices by Vaya and is meant to clarify what
providers can expect from Vaya’s care management staff regarding the care plan.
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001P3u5uEUAXaU94w3UK8EqFKA5eoOifn1eQOthYYWFK1wCKnGq8SAM2fiZOa5Y_WqOQocYk2uR3u134Fl3Kc9xsuxY8f0luTPKXWW8fVUhvue_lX7QI51_YUksMjws6pxKNMLNp_HM_r6oOQ62SbxnfDSuvEQ54JA_ftzpzshhFLlCZOeQ8TCbqV4uQ_eBKVedecHenhpCmxetj79t2Vstpwgoby9Gtgk28Erbp9t2twHR6dpEh98NWg%3D%3D&c=dcZIUtOGX4oW-LYJDYKuXReTB1-P9LrDDlTxfAmzMTKlozPfuQu2eA%3D%3D&ch=BxCAz7JmsiCIm2wPgawiSy4rowkcnYF6xjVV-pwGlApclrfx3pyamw%3D%3D

Clarification: Tailored Care Management
Care Planning Expectations

e This requirement is based on NCDHHS guidance that members must have a monthly contact with Vaya
care management staff, which must be reflected on the member’s care plan accordingly to encompass
the strengths and barriers identified during that contact.

e |f you have questions, contact the member’s care manager or email

Copyright © 2025 Vaya Health. All rights reserved. 46
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Provider Follow-up Question Dec. 13, 2024

“Since the hurricane, care managers have been sending plans without having care team meetings, how long
will this continue?”

* Response from Care Management Directors:
* Innovations and 1915i CMs are required to hold a care team meeting with the involved member and

providers prior to sending the plan out.

e MHSU Care Management is not required to have a team meeting or send care plans prior to finalization
due to the fact there is often not yet an engaged provider on the team. A goal would be developed
during the initial care plan meeting with the member that reflects the need to identify a local provider
(e.g. Member will engage in OPT).

e When polled, managers did not see a trend in CMs not holding care team meetings so we feel the
above question was more of a 1 off situation or specific to a care manager so if that provider wanted to
give details, we will be happy to address those needs appropriately.

Copyright © 2025 Vaya Health. All rights reserved. 47



NC Suicide Prevention Action Plan
Evaluation Survey

e DMH/DD/SUS is requesting feedback on the use and effectiveness of the

. _through Jan. 31, 2025.

Copyright © 2025 Vaya Health. All rights reserved.
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https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001SFMKJMK9KEXsmfD7lH_61I7O-Gi3B5FGH89HCrRnInKS3nH3Yioh4wmidJ11Oh43bYi6ayo9qVFBK9-auqdOg47vN3hz5t30aHj98T9ZxbuezyoM-LNz63nk4d8shBtUlzzSIDsmltWn-xi48p9RQ15jZKVbNQCqIFGbs15aftSsCvQJBGWHg2g05-lWj4UFKr-Ze1i59xw63jrrXTQsv2kevIyqv98tGVpfqJgwrSM%3D&c=yGk_9mZxcczggtJDSoVHCc9zqy8N13lO-wXy9W2BUPl85KTDIya78w%3D%3D&ch=MkKe_dsOCkvvp5gWZWeK0WoePzSQ6m4qv4nGwx3zFiIc6s9l3Lrt4g%3D%3D
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001SFMKJMK9KEXsmfD7lH_61I7O-Gi3B5FGH89HCrRnInKS3nH3Yioh4wmidJ11Oh43bYi6ayo9qVFBK9-auqdOg47vN3hz5t30aHj98T9ZxbuezyoM-LNz63nk4d8shBtUlzzSIDsmltWn-xi48p9RQ15jZKVbNQCqIFGbs15aftSsCvQJBGWHg2g05-lWj4UFKr-Ze1i59xw63jrrXTQsv2kevIyqv98tGVpfqJgwrSM%3D&c=yGk_9mZxcczggtJDSoVHCc9zqy8N13lO-wXy9W2BUPl85KTDIya78w%3D%3D&ch=MkKe_dsOCkvvp5gWZWeK0WoePzSQ6m4qv4nGwx3zFiIc6s9l3Lrt4g%3D%3D
https://forms.office.com/pages/responsepage.aspx?id=3IF2etC5mkSFw-zCbNftGRK4CWcoBXFNs312iaOIs5hUNEkyRUkyRUgxMEpQVzRaU1lBMVFBTktGOC4u&route=shorturl

Statewide Crisis Services Webpage Launches

e The NC Division of Mental Health, Developmental Disabilities, and Substance Use Services (MHDDSUS)
has launched a webpage to increase visibility of crisis care options.

e Thesiteis also . It includes easy-to-understand language to help connect people to
services, a searchable map to find community crisis centers, and a ZIP code search for mobile crisis
services.

e Residents of Vaya’s region can also visit our _webpage for local options for help in a behavioral
health crisis.
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAZmQOCZVi7Ph6IOxi93Spn6SyiSKpmrkKCOwH_9bG5T5ETBShYBGJxIgxmYzlRaW2jeMxgJpG2NMGee2OLGF3hoxiz7kUx4Mqt8CkNUAwfx6nhkDYWIXJ_qI6Ic7ceYLD&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D

Reminder: End Dates for Hurricane Helene
and Tailored Plan Authorization Flexibilities

As a reminder, please note the following guidance regarding current
and

e Jan. 31, 2025: Tailored Plan launch prior authorization flexibilities for physical health services end.
Physical health service providers not impacted by Hurricane Helene must submit prior
authorization requests for dates of service on or after Feb. 1, 2025.

* Feb. 28, 2025: Hurricane Helene prior authorization flexibilities for non-Innovations Waiver services
end.

e Providers must submit prior authorization requests for non-Innovations Waiver services beginning
March 1, 2025.
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Reminder: End Dates for Hurricane Helene
and Tailored Plan Authorization Flexibilities

e For Innovations Waiver services, care managers and Innovations Waiver care coordinators must
continue to follow published guidance for Hurricane Helene flexibilities (review prior Vaya
online).

* June 30, 2025: Hurricane Helene prior authorization flexibilities for Innovations Waiver services end.
Providers must submit prior authorization requests for Innovations Waiver services beginning July 1.
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End Date for Hurricane Helene Stabilization
Payment Requests

e The last day to request provider stabilization payments from Vaya due to Hurricane Helene is Jan. 31,
2025.

e Visit our _provider webpage for details and access to the request form. If you
have questions, please email
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mailto:provider.info@vayahealth.com

Covid Mitigation Funding

Vaya has received funding for COVID-19 mitigation and is partnering with to purchase
testing supplies for providers.

0 — The following supplies are available at no cost to the provider:

COVID-19 test kits

Nitril gloves

Disinfectant wipes

N95 masks

Hand sanitizer dispensers and
refills

Soap dispensers and refills
Paper Towels

Multipurpose disinfectant
tablets etc...
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Covid Mitigation Funding

. by June 30, 2025, using the password STOPCOVID. Providers will receive supplies
directly.

e |f you have questions, email or
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UNC Health Pardee to Establish Inpatient
Adolescent BH Facility

. plans to invest S30 million to establish a 33-bed inpatient adolescent behavioral
health facility in partnership with NCDHHS, Vaya, and the UNC School of Medicine.

* The project will require renovating 40,000 square feet of hospital space and is expected to open in
January 2026 in Hendersonville.

* The renovated space will support adolescents ages 12 to 17 and offer a safe, nurturing environment
that includes spaces for therapy, recreation, and education.
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NC Medicaid Health Disparities Report

e NCDHHS has released the and a
, Which outline health disparities among beneficiaries statewide.

* The results showed the highest counts of identified disparities among beneficiaries in the substance use
domain, as well as individuals who have a disability and those with Long-Term Services and Support
needs.

e This report will serve as a tool to identify areas of need and track and eliminate health disparities over
time. For more information, email
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mailto:Mediaid.Quality@dhhs.nc.gov

Provider Portal Updates
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Vaya Provider Portal Trainings

Vaya will offer virtual trainings in January and February to help providers navigate our
Registration is not required.

Claims Submission and Management Training: Learn how to create, edit, view, copy, upload, search,
extract, attach, and submit claims. Select a date and time to join:
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Vaya Provider Portal Trainings

Authorization Submission and Management Training: Learn how to complete an authorization request,
add a note, add an authorization attachment, complete discharge types, and save an authorization. Select
a date and time to join:

For more information, email . Portal job aids and recordings of previous
trainings are available on the page of Vaya’'s Provider Central website.
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Service and
Authorization Updates
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Updated Authorization Guidelines for BH, I/DD,
and TBI Services

e Vaya has updated authorization guidelines for certain behavioral health, |/DD, and TBI services effective
Jan. 1, 2025, to align with NCDHHS changes to NC Medicaid clinical coverage policies.

e The updated guidelines comply with mental health parity requirements from the Centers for Medicare &
Medicaid Services (CMS) and relax or eliminate prior authorization requirements for many outpatient
and residential services.

 Notable changes include elimination of prior authorization requirements for:
*Many child and adolescent outpatient services, including Intensive In-Home Services, Trauma-focused
Cognitive Behavioral Therapy, Parent-Child Interaction Therapy, Day Treatment, and Partial
Hospitalization
*Adult outpatient services, including Assertive Community Treatment and Community Support Team
*Facility-based Crisis (adult and child)
*Residential Treatment Services Levels | and Il (children and adolescents)
*Psychological Testing (annual limits)
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Updated Authorization Guidelines for BH,
I/DD, and TBI Services

e 1915(i) Individual and Transitional Support (ITS) will no longer require prior authorization if services are
delivered in the community and do not require electronic visit verification (EVV).

e For services requiring EVV, providers must submit a notification service authorization request (SAR)
through Vaya's to ensure an authorization is available in HHAeXchange.

e Vaya has updated the following guidelines on our webpage:
*Medicaid and Non-Medicaid Acute Services
*Medicaid Mental Health and Substance Use Services — Adult
*Medicaid Mental Health and Substance Use Services — Child
*Medicaid 1915(i) Services
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Updated Authorization Guidelines for BH,
I/DD, and TBI Services

e Toreview updated clinical coverage policies, visit the

e |fyou have questions or concerns about the changes, email Vaya’s Utilization Management Team at
or call our Provider Support Service Line at 1-866-990-9712 and ask to speak to a

UM representative.
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Claims Updates
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Coming Soon: New Process for Submission
of Supplemental Claims Information

e Effective Feb. 17, 2025, providers and clearinghouses will be able to submit additional documentation
for claims processing through their Vaya CrushFTP connection.

e This process will work in parallel with the 8371/837P file.

e Users will see a new subfolder, /In/ ClaimSupportDocuments, in the /In folder on the CrushFTP site.
Please use this folder to upload additional documentation, such as forms, itemized invoices, notes, etc.

e |nthe claim that corresponds to the document(s), Loop 2300, segment PWK*OZ*FT*AC*UPLOADEDFILE
NAME"~, the last element (UPLOADFILENAME) is the document file name.

e Updated 8371 and 837P Companion Guides are available in the Resources section at the bottom of our
Provider Central webpage. If you have questions, email
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2025 Checkwrite Schedule

e Vaya’s 2025 Checkwrite Schedule is available on the

Provider Central website.

* Please direct any questions to the Provider Support Service Line at 1-866-990-9712.
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Quality Management
Updates
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Consumer Assessment of Healthcare
Providers and Systems (CAHPS) Survey

e CAHPS surveys are completed annually by adult members of the plan (18 and older) and for parents
or guardians of children responding on behalf of the child.

e CAHPS data helps plans identify their strengths and weaknesses and implement strategies to address
needed improvements.

e Vaya’s members will be approached to complete this year’s survey by HSAG, the vendor contracted by
NCDHHS to administer the survey statewide.

 The survey evaluates consumer’s experience with their health plan in the previous calendar year on:
e How well they can access care when they need it
 How satisfied they are with the care provided by their personal doctor
 The care they received from specialists in the last 6-12 months

e Their plan’s customer service
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Substance Use Disorders in North Carolina

As of July 2023:

10.72% of adults ages 18 + 16.36% of adults ages 18 + * 3.86% of adults ages 18 +
(1in 9 adults ages 18 +) (1in 6 adults ages 18 +) e (1in 26 adults ages 18 +)
(918,591 individuals) were (1,403,210 individuals) were (328,386 individuals) were
estimated to have an alcohol estimated to have a substance estimated to misuse
use disorder. use disorder. opioids.

Between July 1, 2022, and June 30, 2023, NCDHHS reported that statewide:

e 41,803 individuals received Medicaid services related to substance use disorders
e 44,440 individuals received state-funded services related to substance use disorders
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Learning and
Participation
Opportunities
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Collaborative Care Management Capacity-
Building Fund Webinar

January 28, 2025, 12 -1 p.m.

NCDHHS is contracting with (CCNC) to manage the Collaborative Care
Management (CoCM) program in partnership with the NC Area Health Education Centers’ practice
support coaching. The program supports Medicaid-enrolled primary care practices in providing children
and adults with behavioral health services.

The upcoming webinar will include a review of new funding and the opportunity to ask questions.

To learn more,
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Demystifying Medications for Substance Use
Disorders Webinar

January 30, 2025, 2 - 3 p.m.
e Join the Substance Abuse and Mental Health Services Administration (SAMHSA) for a webinar focused

on medications approved by the U.S. Food and Drug Administration, such as buprenorphine and
methadone, that can play a crucial role in treating substance use disorder.
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Housing First: A New Approach In North
Carolina Webinar

February 6, 2025, 10:30 - 11:30 a.m.

e Join the North Carolina Technical Assistance Center (NC-TAC) for a webinar about Housing First, an
approach that provides permanent housing without requiring participation in other programming or

services.
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Applications Open: 2025 Injury Free NC
Academy on Harm Reduction as Transformative

Practice

. , a collaboration between the North Carolina Division of Public Health, Injury and Violence
Prevention Branch and the UNC Injury Prevention Research Center, will hold a 2025 Injury-Free NC
Academy on Harm Reduction as Transformative Practice.

e The academy is geared toward community-based organizations, local health departments, coalitions,
and individuals who are planning or have taken steps to establish an evidence-based, overdose
prevention program or want to learn more about harm reduction principles and how to incorporate
them into overdose prevention work.
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Applications Open: 2025 Injury Free NC
Academy on Harm Reduction as Transformative
Practice

e Each academy lasts four days, two of which are in person. In 2025, academies will take place in May in
Pembroke and in July in Winston-Salem.

. by Jan. 29, 2025. For more information, email
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ECAC’s Youth Advisory Team Talent
Search: NC Youth Ages 5 to 26 with
Disabilities

 The Exceptional Children’s Assistance Center (ECAC) Youth Advisory Team is seeking entries for the
next issue of the Youth Exceptional Perspectives newsletter.

e Submissions may include poetry, artwork, blogs, videos, songs, essays, articles, presentations, “About
me” articles, or other formats. Individuals whose entries are selected for publication will receive a $25

gift card.
e The submission deadline is 5 p.m. Feb. 2, 2025.

 For more information, or contact Mandy Sonnenberg at 1-800-962-6817 or
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Inclusion Works Virtual Lunch & Learn:
Employment Models

February 19, 2025, 12 -1 p.m.

Join Inclusion Works to discuss how internships, self-employment, and other models can be part of the
journey toward Competitive Integrated Employment.
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Connections App: Supporting Peers and
Providers

February 20, 2025, 12 - 1 p.m.

e NCDHHS has partnered with and to support North Carolinians
working toward recovery from substance use disorders.

e Join a webinar to learn about resources available through the Connections App, a free digital tool that
provides peer support and care management tools.
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Non-Law Enforcement Transportation
Program: Request for Proposals

* NCDHHS is investing $20 million in non-law enforcement transportation, a promising practice of
providing trauma-informed transportation from the emergency department to residential treatment for
people experiencing a mental health crisis.

e The new program aims to decriminalize and destigmatize the process of seeking mental health care.
Eligible transportation vendors can through Feb. 28, 2025.
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Child and Family Team (CFT) 1 Revised
Training
March 13-14, 2025, 9 a.m. - 4 p.m.

* This free, virtual course provides 11 contact hours of training related to System of Care and the CFT
process; gives parents, caregivers, and professionals an overview of CFT meetings from the family’s
perspective; and teaches strategies and facilitation skills to support youth and families.

* Toreceive credit for the training, participants must attend both full days and have their cameras on with
audio capability. Preference will be given to members/recipients and providers in the Vaya region. Only
three individuals from each provider organization may register.

e Get more information and by Feb. 28, 2025. Attendance is capped at 28 participants.
Registrants will receive a link to the training a few days before the event. If you have questions, email
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NAMI Con 2025: Call for Proposals

e The National Alliance on Mental lliness (NAMI) will hold the NAMICon 2025 virtual conference on June
11-13.

. to submit a proposal through Feb. 10, 2025.

N
NAMICOI

Meeting You Where You Are

2025 WTM T
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Rural Health Centers Support Grant
Webinar

January 24, 2025, 1-2:30 p.m.

e The NC Office of Rural Health will offer a of

program overview, eligibility and requirements, and the application process.

 The application deadline is 5 p.m. Feb. 21, 2025.
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Questions, Thoughts, Comments
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Thank You

Our Next Provider Touchpoint:

Provider Touchpoint for Behavioral Health and I/DD Network Providers
** Friday, February 7, 2025, 11 a.m.-12 p.m. **

VAYA

VAYAHEALTH
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