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Provider Touchpoint for Behavioral 
Health and I/DD Network Providers
Friday, January 24, 2025



How does the Q&A work?
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• You may ask questions at any time during the broadcast through the Q&A feature.

• Questions can be seen by all attendees after they are published by the moderators and 
will be addressed during the Q&A session of this webinar.

• If multiple similar questions are received, the Q&A moderators may combine the 
questions into one before posting or post the questions with the most detail.



How does the Q&A work?
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• When asking a question, please include as much detail as possible so that our subject 
matter experts (SMEs) on the webinar can answer your question accurately.

• PLEASE NOTE: Attendees are seeing this webinar on a 20 second delay. By the time 
your question is posted, we have likely moved on to another topic. The SMEs may 
not understand your question without context.

• If you need to ask a question that is specific to your agency or the services you 
provide, please contact your provider network contract manager or email 
provider.info@vayahealth.com.

mailto:provider.info@vayahealth.com


• The moderated Q&A is available in the controls bar on your screen.

• Look for the bubble with the question mark.

• The Q&A feature will close at 11:50 a.m. to allow us to respond to all questions 
before the end of the webinar.
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Where can I find …

Provider Touchpoint recordings and
resources:

Provider Central > Resources > 
Provider Touchpoint

Provider Communication Bulletin sign-
up and archive:

Provider Central > Resources > 
Communication Bulletins
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https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/provider-webinars/
https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/bulletins/


Today’s Vaya Participants
Ashley Parks, Child & Family Treatment Continuum Director

Colleen Finnegan, Claims Specialist

David Boyd, BH Provider Network Director

Donald Reuss, VP of BH & IDD Network Operations (Host)

Dr. Melissa Hamm, BH/IDD/TBI UM Clinical Director

George Ingram, VP of PH Provider Network Operations & Value Based Contracting

Jennifer Jennings, SU Network Development Director

Jenny Carson, BH & IDD Provider Network Contract Manager

Kate Glance, Regulatory Reporting Director

Lesley Jones, Justice Systems Network Development Mgr.

Utilization Management, Claims, and Care Management Teams
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Today’s Production Team
Justine Tullos, Administrative Support Professional (Q&A Moderator) 

Monica Thomas, Administrative Support Professional (Producer) 

Olivia Wilson, Provider Educator (Co-producer Trainee)

Shamika Howard, Provider Educator (Co-producer)
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WELCOME
Vaya Health Providers
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Dr. Martin Luther King - Honor the Dream

Ways to Celebrate:
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• Volunteer your time to 
service others

• Support Black Owned
Businesses

• Attend an MLK event

• Teach kids about Dr.
King

• Join a march

• Educate yourself about 
Civil Rights history

• Participate in a local clean-
up event

• Take a virtual Civil rights 
tour

The Civil Rights Movement | 
Virtual Learning Journey

https://edu.gpb.org/FINAL/VFTs/HTML/civil-rights-ga/001_Home/index.html#Home
https://edu.gpb.org/FINAL/VFTs/HTML/civil-rights-ga/001_Home/index.html#Home


Substance Use Disorder Treatment Month
January 2025 marks the first national Substance Use Disorder Treatment Month.

By raising awareness of treatment, including medications to treat substance use disorders, the U.S. 
Substance Abuse and Mental Health Services Administration (SAMHSA) seeks to eliminate stigma, 

encourage individuals in recovery, and promote best practices.

Learn more and get the social media toolkit.
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001MymrCSE6hM1ukN_H59Wg249PttUidkwIOdSzuaY-8jS1bohvbnPZex3BL-nFnI67uwDg1yeQXd_lrQg9ISQMiX35Bk3H7ovOyXLNEHjy5Oj8IVGmvTNtqhxjDDs_GDo_KWIY5EogfaD9dsx2L3BmOrun2TEXtZRvjgLSihgU6-hRAMNwxc7MAlq-Q7Xab70G_vR9LaypUF4SgdFfGO9bjGEWjkjIr7Egri0zraURlng%3D&c=_DPgSEkf1ae_mStlc51djPVYu8X2c0OWgcJ1RTZ2gtaU3kWdzojf8A%3D%3D&ch=9xwEG3dutFSrkDGJUcKXwUB66jSksnGEGHYaOWDF7FVi2gCWWH-21w%3D%3D


Guest Presentation Somethings

Patrick Gilligan,
Founder & CEO | Somethings
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https://url.us.m.mimecastprotect.com/s/LtlXCyP6lOS071pEIZfySxPFJ6?domain=somethings.com/
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On Your Radar
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Current Network Needs
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SERVICE REGION

Psychological/Psychiatric Services: I/DD Testing All counties

Therapeutic Foster Care All counties

Adolescent Substance Use Services All counties

Emergency Respite (child and adolescent) All counties

Emergency Respite (adult I/DD overnight) All counties

Financial Support Agency All counties



Current Network Needs
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SERVICE REGION

Forensic Evaluators All counties

Psychosocial Rehabilitation (PSR) Rural counties

Research Based – Behavioral Health Treatment Rural counties

Child Residential Treatment Services All counties

Partial Hospitalization Programs All counties



Clarification: Tailored Care Management 
Care Planning Expectations
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• Tailored Care Management is a free benefit available to qualifying Vaya members who may need special
medical and social support.

• Care managers work with members to identify their strengths, understand their needs, and build a 
personalized care plan.

• Vaya Provider Communication Bulletin 2024-25, Issue 41 (Dec. 12, 2024) included guidance on Tailored
Care Management (TCM) and care planning expectations.

• Specifically, this guidance describes plan-based TCM practices by Vaya and is meant to clarify what
providers can expect from Vaya’s care management staff regarding the care plan.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001P3u5uEUAXaU94w3UK8EqFKA5eoOifn1eQOthYYWFK1wCKnGq8SAM2X_d9Lshh02IjSdAx_ZpuCIlMIM2WmEQ4wjrdwOPD89PoWA2p5rlt1cuALjCqKq3hZfOUeH0Of-QeLOCLSIon2OQbT82tRkn3paEUD-cC8o6ODwmQUzxGsltJTGkfT8BAYa5lhDfh14L1t9GQ3PgL_k%3D&c=dcZIUtOGX4oW-LYJDYKuXReTB1-P9LrDDlTxfAmzMTKlozPfuQu2eA%3D%3D&ch=BxCAz7JmsiCIm2wPgawiSy4rowkcnYF6xjVV-pwGlApclrfx3pyamw%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001P3u5uEUAXaU94w3UK8EqFKA5eoOifn1eQOthYYWFK1wCKnGq8SAM2fiZOa5Y_WqOQocYk2uR3u134Fl3Kc9xsuxY8f0luTPKXWW8fVUhvue_lX7QI51_YUksMjws6pxKNMLNp_HM_r6oOQ62SbxnfDSuvEQ54JA_ftzpzshhFLlCZOeQ8TCbqV4uQ_eBKVedecHenhpCmxetj79t2Vstpwgoby9Gtgk28Erbp9t2twHR6dpEh98NWg%3D%3D&c=dcZIUtOGX4oW-LYJDYKuXReTB1-P9LrDDlTxfAmzMTKlozPfuQu2eA%3D%3D&ch=BxCAz7JmsiCIm2wPgawiSy4rowkcnYF6xjVV-pwGlApclrfx3pyamw%3D%3D


Clarification: Tailored Care Management 
Care Planning Expectations
• This requirement is based on NCDHHS guidance that members must have a monthly contact with Vaya 

care management staff, which must be reflected on the member’s care plan accordingly to encompass 
the strengths and barriers identified during that contact.

• If you have questions, contact the member’s care manager or email ccadministration@vayahealth.com.
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mailto:ccadministration@vayahealth.com


Provider Follow-up Question Dec. 13, 2024
“Since the hurricane, care managers have been sending plans without having care team meetings, how long 
will this continue?”
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• Response from Care Management Directors:
• Innovations and 1915i CMs are required to hold a care team meeting with the involved member and

providers prior to sending the plan out.

• MHSU Care Management is not required to have a team meeting or send care plans prior to finalization 
due to the fact there is often not yet an engaged provider on the team. A goal would be developed 
during the initial care plan meeting with the member that reflects the need to identify a local provider 
(e.g. Member will engage in OPT).

• When polled, managers did not see a trend in CMs not holding care team meetings so we feel the 
above question was more of a 1 off situation or specific to a care manager so if that provider wanted to 
give details, we will be happy to address those needs appropriately.



NC Suicide Prevention Action Plan 
Evaluation Survey
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• DMH/DD/SUS is requesting feedback on the use and effectiveness of the 2022-2025 NC Suicide
Prevention Action Plan.

• Submit a survey through Jan. 31, 2025.

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001SFMKJMK9KEXsmfD7lH_61I7O-Gi3B5FGH89HCrRnInKS3nH3Yioh4wmidJ11Oh43bYi6ayo9qVFBK9-auqdOg47vN3hz5t30aHj98T9ZxbuezyoM-LNz63nk4d8shBtUlzzSIDsmltWn-xi48p9RQ15jZKVbNQCqIFGbs15aftSsCvQJBGWHg2g05-lWj4UFKr-Ze1i59xw63jrrXTQsv2kevIyqv98tGVpfqJgwrSM%3D&c=yGk_9mZxcczggtJDSoVHCc9zqy8N13lO-wXy9W2BUPl85KTDIya78w%3D%3D&ch=MkKe_dsOCkvvp5gWZWeK0WoePzSQ6m4qv4nGwx3zFiIc6s9l3Lrt4g%3D%3D
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001SFMKJMK9KEXsmfD7lH_61I7O-Gi3B5FGH89HCrRnInKS3nH3Yioh4wmidJ11Oh43bYi6ayo9qVFBK9-auqdOg47vN3hz5t30aHj98T9ZxbuezyoM-LNz63nk4d8shBtUlzzSIDsmltWn-xi48p9RQ15jZKVbNQCqIFGbs15aftSsCvQJBGWHg2g05-lWj4UFKr-Ze1i59xw63jrrXTQsv2kevIyqv98tGVpfqJgwrSM%3D&c=yGk_9mZxcczggtJDSoVHCc9zqy8N13lO-wXy9W2BUPl85KTDIya78w%3D%3D&ch=MkKe_dsOCkvvp5gWZWeK0WoePzSQ6m4qv4nGwx3zFiIc6s9l3Lrt4g%3D%3D
https://forms.office.com/pages/responsepage.aspx?id=3IF2etC5mkSFw-zCbNftGRK4CWcoBXFNs312iaOIs5hUNEkyRUkyRUgxMEpQVzRaU1lBMVFBTktGOC4u&route=shorturl


Statewide Crisis Services Webpage Launches
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• The NC Division of Mental Health, Developmental Disabilities, and Substance Use Services (MHDDSUS)
has launched a North Carolina Crisis Services webpage to increase visibility of crisis care options.

•  The site is also available in Spanish. It includes easy-to-understand language to help connect people to 
services, a searchable map to find community crisis centers, and a ZIP code search for mobile crisis 
services.

• Residents of Vaya’s region can also visit our Crisis Help webpage for local options for help in a behavioral 
health crisis.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAtjO8qvgdfrx4fZrpe5iT8X5Vq4L-_vOGMhNhkMMN-s1_rpWCh_qrmLXXBQjw0AP2WnUfxRb_KlIli76ZVXSq0sF6U39OzbyBVb4JyLgURgKj_BYv9vwSTuikoFTm2LiMX8Lx6-9xUN2oae4LTzIx77RmHOA1OSiwQnGUCM-MG_Jv81Q8Ae2n9ZQYcc3q-KRVlrijst4ZQZlrKSHS90vW6g%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAjWLxfG5awqicF4DOYaFXqm-wK3K0rhwtlAOTg0522AD7jrxJ8HlPHAfShRXmipKOqEGGkfeF8skCkRlnM-trcfOPQEkDvn7029p5oojZ2YSf9EqkSrQt_xVPtpyfsgdtLSxBr1hcC7G2zOqvHxuB8J-9uiBYuEozu7rcjMAP-g3zgtEj2Dq4nj_5QcleCuHvJdWNdK1bj039T9OhY6TTOzjJrIoTc4rNPDR94ZoFJIZjFX_7nL6idHa1DhqNYt5drJ6A2GIUs0g%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAZmQOCZVi7Ph6IOxi93Spn6SyiSKpmrkKCOwH_9bG5T5ETBShYBGJxIgxmYzlRaW2jeMxgJpG2NMGee2OLGF3hoxiz7kUx4Mqt8CkNUAwfx6nhkDYWIXJ_qI6Ic7ceYLD&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D


Reminder: End Dates for Hurricane Helene 
and Tailored Plan Authorization Flexibilities
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As a reminder, please note the following guidance regarding current authorization flexibilities for Tailored
Plan launch and Hurricane Helene:

• Jan. 31, 2025: Tailored Plan launch prior authorization flexibilities for physical health services end. 
Physical health service providers not impacted by Hurricane Helene must submit prior 
authorization requests for dates of service on or after Feb. 1, 2025.

• Feb. 28, 2025: Hurricane Helene prior authorization flexibilities for non-Innovations Waiver services 
end.

• Providers must submit prior authorization requests for non-Innovations Waiver services beginning
March 1, 2025.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAhm_qYQHDa6bqedlEaXMZT53haGloW4MJnrJfvBk-hFQAqid5qYWbUebGPbeFjAppjYOAjtyWS41WVOOZtktGEIz65AnJFmArI7tI2qx1Ztgdu4ngjrNmXeDeePiPIfhhlVeK-1zXARzf46giN9kBi45vZ2vhPv7fXNJNv18BtXsdUC33q9esHgNuD4ZLGE0-bepFYrjL8ECuNPmSn0yH6hhIp8wmwGQziriKN7axMFjqePH0RF3wNdU7fZWs661p&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAhm_qYQHDa6bqedlEaXMZT53haGloW4MJnrJfvBk-hFQAqid5qYWbUebGPbeFjAppjYOAjtyWS41WVOOZtktGEIz65AnJFmArI7tI2qx1Ztgdu4ngjrNmXeDeePiPIfhhlVeK-1zXARzf46giN9kBi45vZ2vhPv7fXNJNv18BtXsdUC33q9esHgNuD4ZLGE0-bepFYrjL8ECuNPmSn0yH6hhIp8wmwGQziriKN7axMFjqePH0RF3wNdU7fZWs661p&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIm_uCxzVjfawWsQB2lJJjg779h6dr4MG3b0BsyT6MA-oQtYpBysiIafBbnPiXAGfxAFhddf3pZev41RHorULHZHrsh_FBGDjsWEYpw4kk-aLfvf5Qt59aaEIDqw5dMec9qoPxgIgm4UfQ-olKZBvQjkU7ZhqXJ7f63ndvHj7YlBpxw0ZZ6OnY-LGpWnPR39GrwgAM3ELBXLFym-KCh2UsTqAW87pwwoBQtvi7H_OuaroKP3GDT6zYEw%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D


Reminder: End Dates for Hurricane Helene 
and Tailored Plan Authorization Flexibilities
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• For Innovations Waiver services, care managers and Innovations Waiver care coordinators must 
continue to follow published guidance for Hurricane Helene flexibilities (review prior Vaya Provider 
Communications Bulletins online).

• June 30, 2025: Hurricane Helene prior authorization flexibilities for Innovations Waiver services end.
Providers must submit prior authorization requests for Innovations Waiver services beginning July 1.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIjYVtroz4-9PVQgocMyMNliab2ZVharnqkTmvzP8_k7r8S7r154zi1iZ-OQYDYjW0GhxkLVWwYudOUO2QojtHemJGB_ER89n4RlT8u9CzuNNF1e75K12jhFOj-CFH_SJ8A%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIjYVtroz4-9PVQgocMyMNliab2ZVharnqkTmvzP8_k7r8S7r154zi1iZ-OQYDYjW0GhxkLVWwYudOUO2QojtHemJGB_ER89n4RlT8u9CzuNNF1e75K12jhFOj-CFH_SJ8A%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D


End Date for Hurricane Helene Stabilization 
Payment Requests
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• The last day to request provider stabilization payments from Vaya due to Hurricane Helene is Jan. 31, 
2025.

• Visit our Hurricane Helene Recovery provider webpage for details and access to the request form. If you
have questions, please email provider.info@vayahealth.com.

https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Glz86HUJPBiIFqyz-tUlnV2ksGaHenUmlfieeY70vuJDwU6vCvuB8_yg-1Un_KW7jwOnHTctAtM-3cx7inEd07eG7npCHoGh5sEk1eIhbhD-olj99iI4SVpuVgQ_PggXU7dA2fnLVM_WJRt_MiX6CtQN5ElBukKt9C2ERmaJLv9ylG3kwkAZ_uYSTgl2vyPAIVQ8shQaL2tRY&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D
mailto:provider.info@vayahealth.com


Covid Mitigation Funding
Vaya has received funding for COVID-19 mitigation and is partnering with NC MedAssist to purchase 

testing supplies for providers.

The following supplies are available at no cost to the provider:

• COVID-19 test kits
• Nitril gloves
• Disinfectant wipes
• N95 masks
• Hand sanitizer dispensers and 

refills
• Soap dispensers and refills
• Paper Towels
• Multipurpose disinfectant

tablets etc...
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIkC7-dMN1CoOnsEwjurcd4FYpAqVrDm5cx8DGd1Zydm6yv03JzhtvJHqky8XgdaXmUGQbnwYduTaOmmk_FNYQrj40De0vFR4rw%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D


Covid Mitigation Funding
• Place Your Order Here by June 30, 2025, using the password STOPCOVID. Providers will receive supplies

directly.

• If you have questions, email vanita.shipp@vayahealth.com or jennifer.jennings@vayahealth.com.
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https://medassist.org/prevention/
mailto:vanita.shipp@vayahealth.com
mailto:jennifer.jennings@vayahealth.com


UNC Health Pardee to Establish Inpatient 
Adolescent BH Facility
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• UNC Health Pardee plans to invest $30 million to establish a 33-bed inpatient adolescent behavioral
health facility in partnership with NCDHHS, Vaya, and the UNC School of Medicine.

• The project will require renovating 40,000 square feet of hospital space and is expected to open in 
January 2026 in Hendersonville.

• The renovated space will support adolescents ages 12 to 17 and offer a safe, nurturing environment 
that includes spaces for therapy, recreation, and education. Learn more.

Learn more

https://www.pardeehospital.org/
https://www.pardeehospital.org/about-us/news-media/2024-press-releases/unc-health-pardee-announces-plans-for-a-30-million-investment-in/


NC Medicaid Health Disparities Report
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• NCDHHS has released the 2022 NC Medicaid Annual Health Disparities Report and a Summary of
Results, which outline health disparities among beneficiaries statewide.

• The results showed the highest counts of identified disparities among beneficiaries in the substance use 
domain, as well as individuals who have a disability and those with Long-Term Services and Support 
needs.

• This report will serve as a tool to identify areas of need and track and eliminate health disparities over 
time. For more information, email Medicaid.Quality@dhhs.nc.gov.

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001SFMKJMK9KEXsmfD7lH_61I7O-Gi3B5FGH89HCrRnInKS3nH3Yioh41syy9A3_MFEfVJBBjwSLtteMcmZP9NTHjIr1qAFfaZrJ4r8HZdP4Lz753AZzizj62Eut7T48EtwQBdgVDMG9nQAN5kgop7xJ1JmqOYtPSjhhxmHez-VTuOiDirckBBcwP-B22Ejd6G1XaAmfQfMN3YCYRo8SYnlL-QoF2LI3QQ56ybcTbXAo1ql4QUjnYNX4qySyRHs2qAn&c=yGk_9mZxcczggtJDSoVHCc9zqy8N13lO-wXy9W2BUPl85KTDIya78w%3D%3D&ch=MkKe_dsOCkvvp5gWZWeK0WoePzSQ6m4qv4nGwx3zFiIc6s9l3Lrt4g%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl_PAzXVj4qV6TbEHpfEl3a6Zmo8994eA-UaShIsdUOE8yw5MTTcsHCmE0sowDZ12kXZEj1QptLbcWsCcAvAw8jWKW9sfF5NEHKLh_hvv-DaiA664XQ9u3NLEsaVjbn_yIod36ukLlMwoEmJnCf9sVSoVzMJld1ghy5nw95BhJgxerRZF60hgzG6W5aMIp_PTPaBRJBBuNG2M&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl_PAzXVj4qV6TbEHpfEl3a6Zmo8994eA-UaShIsdUOE8yw5MTTcsHCmE0sowDZ12kXZEj1QptLbcWsCcAvAw8jWKW9sfF5NEHKLh_hvv-DaiA664XQ9u3NLEsaVjbn_yIod36ukLlMwoEmJnCf9sVSoVzMJld1ghy5nw95BhJgxerRZF60hgzG6W5aMIp_PTPaBRJBBuNG2M&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D
mailto:Mediaid.Quality@dhhs.nc.gov
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Vaya Provider Portal Trainings
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Vaya will offer virtual trainings in January and February to help providers navigate our Provider Portal.
Registration is not required.

• Claims Submission and Management Training: Learn how to create, edit, view, copy, upload, search, 
extract, attach, and submit claims. Select a date and time to join:

• Jan. 27, 2025, 1-3 p.m.
• Jan. 29, 2025, 1-3 p.m.
• Feb. 3, 2025, 1-3 p.m.
• Feb. 5, 2025, 1-3 p.m.
• Feb. 10, 2025, 1-3 p.m.
• Feb. 12, 2025, 1-3 p.m.
• Feb. 17, 2025, 1-3 p.m.
• Feb. 19, 2025, 1-3 p.m.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIgklwsoXvD123QNhOrhAlML_GqhjeJ0bQgkPTGhbnglKyx8Lac2ZXGQDzGpthBdm5DRKFSuWVf6BoaDDEPkAbNFrnqMTIH2TkLleWY7cui1SdnGcdEdHMQuQISXsVOsrY2oj5RhnpNlN0FWtBFpNTmlBZ7c_UwV_YfV6Mp14uhPYUu1CX0cPRvxEypTMaMjyevRJxZdXVbH-&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAHJqh8rhuMSc2wm1ry4vxsaN6fObYe8snTozv0IPzYsPRXNql6K-m2I0qRH2CmhbILiQtASqvrh0TqhnBPyvWwOsYuEV7coAh875w64nLkoApbVRbP2hhDWlYXtsFFUDI-vgMi7n2U1kEO-9M0ZOiH9Aew2xzc3WGzAcXBJWavPDeKdMllmnGmEopgTz_9GeNBlr9DzTL2ckbPFcSqPSkXJ6nCjCtzciGWI9VXZ37ZLiKoZCxn5SZM7rFoiUEiPYZBBfr8Pap6-BXGEM0WC8fxeXe7UTyVmPV5NEaB_iFUvBLg4YSeUUJcF1eym_n_Z8QoOzCp4YU-tYQNt9KdpzWnhISx9GsPFPLZub0Bruf7-Bezseg6B0qS82vMQRo5HGxPlBS6ISw0ChQn309Ad1vhJ7cgSbZkDyTSGM5pVpBV5pHnrfe4CIPbg%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAhVo0LieJqnsrE4coC3-aCPPC2ttMNw2h8589PVgq0x567zh8ztD0uMSbiUz7QKdMn6ak1n2boIZfqYNmw7FcxHTWEZvAX6FOX0yvrqAbprrhluuLFSJdGxp175LH9NpH-VQ6OVtuyqbgvLhLOZuc8wDy7ZLyJEfAt3x1uO3drCCKgGXi8a4jt3nKu8w1JWD1MhAZJJDbqLMjBongv7gNmsp-yG_5M7hiSHp1_adY85T9fVFENdbaq-l_zZsKQPNnL7Pm1kCY-JZCWho3uPzPLJM7lRkW2HWWS0PMjqDnP1Wd_k3q_jKghlb6sZEsGJ6QP9L-mRRCQqLjuDU-_IPRBQkOLvwiTUuC2PmyUDI5lDCAZHxc3nlF68Jns7twtf1kEdyn6_1ijK_zhQ4xD-sWX5d0bOfv9LojmXYVw9LtAIqznaYWCH9ZXQ%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAP5Tb21D5rZn_HsXhqDv8yOgA6wCmFEh-azHQyd1um95nXlIzxREh_E0Zi1tINuX0MLkWhtIU-SuCQKBmNQS_wyCDDml-Jq9DwWFrechxWOoRGwu_lY4h1pr4EsjZuc_wnWrOZ61OFFKwjxiSGXgsFjJJ5HBIZW0dDw-so46GKvhVl-72GK1l5tQwuGLcpECSWa_kpTzurFwnfP10inVXVc_PyEatIweim--6tpJAgvBwo0KnrdIC0__g0V6JKWJPUTUaJziTrGt6flc-DM66qgBdWTtOvNX4fRK0etgGlhMyPOMr41x6r71uHICa5_MzAyUlw0j3DYxXvF_Qsa1Fv7Ef60tg1oJiiXsdsxxoeo9iZXWeq6oIwPAcLYz1Hji_NJEVWBykqyBhAgo2llQ9xi320gH7D2XJfVTNRBfAcOyRrdOb0d6_Sw%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAPJMzxLSya--ppLadX1vY6oEoE_TvsLv1J4qqAJg2O2PTN2zF1EdGzIIzUnmAiMdLMjcAlRIcTRRwxaH0HOUL7JKkqpuTOHoBOKmwomOOlGkxmTSytZENNdn-b6ce-aQlhO8Vz_YoeHm8Zw7vE4WYRdv3pCqR9b6uSdbIoe3VTvy8CGePj4XTxD070VkPC5gBIJeaDyoy3YKsJwSyv5BC7dQ0evkeW-MM3CEPfsgRYQv2t0selyv-WhID5HqScaJz3N_XRpxkLbWnnDnCe3N7LLCFaralTkcqBnkWxqW3OGjbXkCBYTM52EwvU3a_uDj7PohWZoObMsVxpeGQBFzQcmqNNM9HoVQTgfUahZ_dUb88AKJxWWShOCIRpqXNyQb-T7fc_Iy7_hkL1nLD_UCDLF0nndDNCwqBhiczSiDIRlNjane71YPSMw%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAiI21vPhfV-ixfrvxyKEQhSRBXEQ1Hqld3xphvIgQ-WufyGjZQxpbw_D4ChJJANTd4RJ6V7o8-K5P_F8dWxbtGTZNSkmB0Wj68TnaqM0hgRIPaPmHTW5c8xanfRRjfWzSJ4lPyj8F2Lh3poe_yIQzAat4ZwbmOE06vlXYnZVU6Nr8iS_7koHWQhaS12inVuZg_FePHHxVG25EOSOtzWEhekzVaEwoXgEJnkD-BnNFxhbRx7dlVxqhrO84r9OW6r1uyED1eO_qS__UZOjY8Z_bJZhs4DlRaVw47RlAnlzR07ZPkF54-OrGAC2LavfzBQ7S6IYTv8l1FlkvEdL2PPhIe3q-gq1BuAE24s2eNB-JY7PyKdqsfRw9UWoZKrxCyqeqNo-3EMAN0AIo2rpnOE81pScl1N5cKJgM28ljUrACurcmLehYc991_g%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAJXEZAB_kdPSBo_yzOz5Y-K4mghQgpRPnf6arq-_ZeZIAmpKaZo_qpNyGj91SwQVsxuXzDsbzflhG_ozndA5ijLxXbTycO6mSX28rHt0TDEfk5-F8X--g7KuZd5gg4HBWtmc5b56JcRlY3X2hsZazr1-IJ-5KK_t7sKZhqSgkreWhfyWyArYfoxHLEFgkRE154-Xo0nxKm6wzxuAqKcjb-NC1rWcMaYEo3ifn1-1_U4PVik-ZJ4R0cX5ZQ0JGnZIJSc6CrAzbfRVGPQURXYr2H_VUdPlly2xtJSpqQlGEGpczRQbGKpUSLaTS32EEqH598HSt62dkC18l3xqtUAVKgKKQq89ULQQEc5FwXaN23RMrfQWYEeGz7XdFqgyXInJ9M2on862Xei8x7I89kS_fxay_qKAGe6Gf4Kd0GYr-xe6n-34LZc5k_A%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAvJQryIEHiX1nhXRyq5Il7wH5bJHEZ3jnXxAOFgtHsdPFk1tAE9-dOT2AbT4s10_X1DzjUjR5VuOgIZhZ5tX_pllClPy1eF1D83DV0R9jAsTQNNmZucAOGhFXaaYbuXPOsuyxoG1UKq_IaYQ3bZ6QZw11Uws-vLW-GK05KbEeAycgs9PUl7H4SyD-c7eG2EubihTKYcqTfYGtS4oJ4LhBMPT2jeMOLLsJUMXExtn7rsV9cSSldj5W5LjtOt785wtgRZBsQf-JBHPJVDUGrS4D3wpJ6Xlk6Bdjb-g16PsmfxzOzSARwmIGlLH5sE1rPhwSGfWeuJRf0n_JTryhGxevw5m4WIfsup3R5kji4nZr_1aXFNpKOPFJKsGobUJtm8muK881qa_70zU0GcLwB-pAaWuwunCxsob-u2QJjtbrGIBs-yFgwjVR5g%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAka-7uLtvhxxL1-hj9OBS3eMHLzwviraedCZsdL_Y6B1MnKxjRho5iQ-6mrPHuCa0hSmKt4f7DBO6SW03rWAAYopmBkElLWYLlFNHAyGdPmnuGpWIExTblktbNxPfEQt7_o6totwQ0SFh4aGB5T7gKYkhzK6RDrmp-wPaHYd9tZ8coI-zK6Gs4EJfTIT2d3ZrG9yQWEhrkdXoArguUaLSp_oo-XVjdAFZxQ0L1pHUffd2KkTLtBDFd-G9ZqcZZIs4Rw6GZeDa3Z5sWmpFA1LLNqMn_FWQDD4S3M0UTDsycCG43XDPcjw1DcHNwiJAzQ_qF9-OuUMLRp7SG9t4jQD23ySEsyMkopH2-LtfdAX6HibOhjqficoYjJJ_xfIOtfuZbGk8Q5EnADnWndI4WTEFnvAgrc_EEn1eB6C1AUgpKYMbEQDltknLlQ%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
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Authorization Submission and Management Training: Learn how to complete an authorization request, 
add a note, add an authorization attachment, complete discharge types, and save an authorization. Select 
a date and time to join:

• Jan. 28, 2025, 10 a.m. – 12:30 p.m.
• Jan. 30, 2025, 1-3:30 p.m.
• Feb. 4, 2025, 10 a.m. – 12:30 p.m.
• Feb. 6, 2025, 1 – 3:30 p.m.
• Feb. 11, 2025, 10 a.m. – 12:30 p.m.
• Feb. 13, 2025, 1 – 3:30 p.m.
• Feb. 18, 2025, 10 a.m. – 12:30 p.m.
• Feb. 20, 2025, 1 – 3:30 p.m.

For more information, email provider.training@vayahealth.com. Portal job aids and recordings of previous 
trainings are available on the Resources page of Vaya’s Provider Central website.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAsLC_4SSlo80pXfb8lk08kdsE6jszWOxXIlFxRML87TFi1sasVQe8PaEcY67XLH2od-XX3uKkQDqQGoNmz-XIeZ1SIpfZeZk-inT6C_qF2iyyzxpi0u8ngHkF9OyZ1XqmPjwIVwmdkRzJJI1e1eLiX5wVA9l9LjFN20WARnTTzenfptf928lumHiB_2soKlbfoX6XOzT45HyoWnQ-VGU-LGyv12ZXntFHC8fa--sTubRzrD7oZDtWZbhg400bcDeWA7dCHbCJWDol7LbFyIi95G4m5yyabdcV3101W_sbt_3rxLOM4Aoaw_BDQYJXg1_K81zh-fijS8E_lGKUkmm1wYcSMlo0woQ9zXtrwt1fqfKkRmqNPFbdl8mNBIZhtg1UY---zK2l77BTnjwDGp6vzq4vZGKuVbv16D8URO_oqq-wySMneNDHhA%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAVeQvrRY2q-x0foLejtbTo7m6fjDmHY4MxrlZc0pASVrz4wr44rGzYfzkku32C0QxSLZvWVUeTInMW-DGyW4OtIf0yH651B4UaZCevgzE6RzGcKXT18CCtVOFBvD5HrV9SWBustDCNwSmOfswpSpHrc6tKmruSNjWj7a2jzHq12ED1fuOd1UDDbSo6JxJc_tKcptdG69Q0XHZLAsLIe4QxOI11C9T0G0hMIQH8zz3tYB5QGZSHreKHwoI-lA4yv6gG2dMvlJyD0Tr4fB0nBaN3BMt01q5onxxq5DgsBsdJvLStoY_oLX1psxmW0BpyBpe_0R47kP85f87qkIIMxBrphXadGhSZGQvS8WIekRleCXCWLevF5rJX1VHrkj1pkPzTRB-WcExhYs50NBfAJZREu4m-iQjGIePhkhe_CpXJdUuT71csnPnEQ%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAccRfic27ysb_5Y6uUSInzZMO25EvA6_P2OCQKLrK96Cw2UFgwqpzg0qJA4JO7hCInXrQAP1GJfBKI80ssjG_EHcH4KIIBAPiIUsV1F53IbdbQp3GtHBUT4W9WK0yohDFOYP-98prXfmp_SjYMPo2ZDDOJuA0tCZHaKQXFNlSxI9CFWqyEQ1ByLJRbDLxQf8EWWkxdpCSuBLk-2uZafX8F4lzGz1vS3ZSUF117HhNF8Oyr2s6DeqWFb13aaqka-6-HNQTx7RWD30GCbU-47J2eSE-8U7lCmwlunjXdFMcVeC-PvrkY9LGsJcBZ7-mNFGNRdRxAYaTV_ViWH6vpWjXzW_ZNJPOoXRlV97OoUzLMa2uXCfwTI4nG1TbBdfc-Pe4_0IU3U99YLYf20L-UH99WpoowEaLk2vUoaq8Flpu17mdvRhYzDcuMQ%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAJtyiJFVJyYG8RdWZd7bCFNeKwR9YQi82ADvnlCrHzblC9BX_UeCGayrXtaeJXPBipGk7QRCuTapwJYzWIaVVD7nVX4wK9AzT-_UsnwF7GdVWbOMx7VVO5wthuk6DfqVk3p1hasU1V4J4Xqh5iC7Mb2rKkm-Px7KRk4jDl0tgJ7IyPh9cPh4VHrX62SWX9dpU04RhEv94G0LwSdqxtATKrFREO3LoobV8GoMmWrBQWrxOm5b9Qqq05KvQpLMcKOVYxbgEeJ6UPTc73413_nM6Bs_45Q4kHkT2jQYgpw7762dKEm6XT6E3a3c6IKY_UNouVHplxCtzzGXoANYkguRlRzxT7wu2c-guL3UqUZ4N80uyb87wrdwvhIlJJHrWUxJ-s6ESa1EX2XTYFic6FEM7yyqR3PIROQdAyRdTUgQTkiOcDkgIBMGUcQ%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoA-YI3UkF_lGBO8dLjExLjutkCwQhnRjBukzqCFjZjXJBzIi0jxL9C41ktQlFfxpOlV1YOpivnBumnZ7jHv-gb3eGbsuuS8TsrcgLyonb38t6AaKJW-6Tfv0-0NoIvyhN70au8ZJXRKUQZZOVGTLI3SX8R31PgFlt00r2OyOCp4ZCjrtQpOVNL503asXi4fah_edA0fBW0a7IpRb2fZaDwXzTHqDUmDUFe2KlSze7e1TIeD0okX-0y9u6q4AI12_qMoHP4sLLucJ7yo-xghxNEYSQz9TC0xa2fadhnVA2WhXk74zfcvXSbNS1z7E9PVKeXVhUNlmLg4QhJ8zkqfqNCUyzL6Od2XvGnPn1pKdoPV1vx3RmTgm_3z3CXDhasBBnt9EQecNE7LlCSw3RoAv2MCs65sfabW-izdqoulPvQCf_nlmS0sM-tHA%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAhfyBgzEvZS0Z62np3NDkxv8szBdbwojJ25zA7c8PFXBAn6-E8AUSLEla4AIF48YIAmlLYwB5b-FTDBbI5VMAP-peOFxP-bsr3aVF2V0n6oizEoP2fD9EPoO2UpJvUm_1d9HMZ2LHpi_1yPa3Ee-rTMXYQQ9JHH7-cuTavNRD32hrXA2MT65IbHjIxj3rw_vtcmdT_kmLwdibiMSBPA_6tM69GdpF6rmo7e0YshUCgKGyqb-KnBC3igAi-2B_YJU3Q7z658IQSPhB6xX9hPW_BRyd0Mbgs4KLT1MubI_YdhhaQvcSPCQf3YrFjT_21eVil-SJuril35u1OChPIlresY9ym64fdFmy_L0akLtmRHLvO2MrmTnkvPy8bDa1g6wZZ8s1pIQ5UuXmMO4IS5Rt8X_ktKFAMDPdXpc4D0nwgkM7YwbfVvJYEw%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAvGXfHGAMlAUtQ-grf-H1f24chgLaAc7JVIuX8Dx2gv0FDME3eEpyrK2KSn_INoS4PPmsh7bUANeB4zgvdHpRF3bQhDZBDPG7y3ZICGSZtxwRBMjCSo4HO47eZVkIeZlgPu1GXYxJuCf-2-NLkuuyOT2B7JVee9PSnYyaQhZShptT21hSnKPPqWuvFeOQ0QHcXQNkmgeHx0nVsj5mNXYxdERT9ZmT5Z2MP1krnHhV24of4pMy3ocD2YXX1onnYTSRT_HdnOHStZsPJLvTe-hEg66CnksVUm1nUW-viO73pu23ghfBlkDmYVlIMY4lxrTYAmewYRh1H-c27gkeULVVrZ4FWDcsl6JtfEPQf6SJDGJUgyX7CRfew4JoAJW6eG9GKV-NNSlbtn0sZr_4QhdDZmPabYFArr2FiI91i1WOeICkiSCaTDlahQ%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIttT4YmsEyoAkNxwJQQ7g_KCwp6QVEFQfcnnRQ78GYenr16igeTrJZQ3Eewn7nkS5VEJmq9MbMDTMjqpRXUtELcowQ5n8Jjb7GxSgJlbLMCh69Ji3ohUPJluGq4YvNww0TbYw_UBY3nB7x2u1NT8jZM6eAHdkWRha1iFh-ujYoxD5x8B8MQ-Mo0MRBZOmSdA5xLOCPs1rxGiQNjeBCOn1umKqgbAfF2LHlSaoDcjGlgmaqpYfCTMnRqRVGcn7V6VinRRCLCK1wY-E4ha2hGkfTa5UG4TcXnTmP2BdVAhUFfvlNT_FEEZ_e1hjy3BCeyWOSjWJA89vGT0CGK4Iwy48uGnOlPbviwFI1NYbM1fXws3wGhPCLrR8yb1T1SolmW2pXwAYfNB9pj2KSQVRaZAF8PMecTwGSE_J-e0o5YNyI9Fqog_r-6y2g_sNEXL-z-QYA%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D
mailto:provider.training@vayahealth.com
https://nixofjkab.cc.rs6.net/tn.jsp?f=001Qo-XjvxGRLmamm0wWZZaM6Ek_9eauaHCYaOyg5UiyCLJeBV00CzOIjYVtroz4-9Pd49i1ZKHbU0i8CrJC-5i2TazmvpBp-H8qsPdEACuQOj_Ns4LqdFsASji1JWEDh-7ajoBvXNIVLTH5CoNnetx3Dl-1r-RrSL8iQ6HAFH-keonvLg0mbwV-xScrff20Hsj8PilC_n4OrM_ui6ezz54kBzgAcE6WLkAuIx61Sog48PuDB1irivgww%3D%3D&c=uzBtBvB95CAK7PgPVCeIVUUORrfotkGZBpQ3Rq6kBBJ8dQhnAp2b4Q%3D%3D&ch=A8WMHBAHJ9jA4k4Xi2THvDAsm3hhbjRVhNyOzdq08pfgjkiYN0Vk6A%3D%3D


Service and 
Authorization Updates

60Copyright © 2025 Vaya Health. All rights reserved.



Updated Authorization Guidelines for BH, I/DD, 
and TBI Services
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• Vaya has updated authorization guidelines for certain behavioral health, I/DD, and TBI services effective
Jan. 1, 2025, to align with NCDHHS changes to NC Medicaid clinical coverage policies.

• The updated guidelines comply with mental health parity requirements from the Centers for Medicare & 
Medicaid Services (CMS) and relax or eliminate prior authorization requirements for many outpatient 
and residential services.

• Notable changes include elimination of prior authorization requirements for:
• Many child and adolescent outpatient services, including Intensive In-Home Services, Trauma-focused 
Cognitive Behavioral Therapy, Parent-Child Interaction Therapy, Day Treatment, and Partial 
Hospitalization
•Adult outpatient services, including Assertive Community Treatment and Community Support Team
•Facility-based Crisis (adult and child)
•Residential Treatment Services Levels I and II (children and adolescents)
•Psychological Testing (annual limits)



Updated Authorization Guidelines for BH, 
I/DD, and TBI Services
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• 1915(i) Individual and Transitional Support (ITS) will no longer require prior authorization if services are
delivered in the community and do not require electronic visit verification (EVV).

• For services requiring EVV, providers must submit a notification service authorization request (SAR)
through Vaya’s Provider Portal to ensure an authorization is available in HHAeXchange.

• Vaya has updated the following guidelines on our Authorization Guidelines webpage:
•Medicaid and Non-Medicaid Acute Services
•Medicaid Mental Health and Substance Use Services – Adult
•Medicaid Mental Health and Substance Use Services – Child
•Medicaid 1915(i) Services

https://nixofjkab.cc.rs6.net/tn.jsp?f=001P3u5uEUAXaU94w3UK8EqFKA5eoOifn1eQOthYYWFK1wCKnGq8SAM2VKStHTMjuPGoOiV0JTjsx8AlnEgA2lknx7eJRD1m8tKAso2-9G5juumW3mUQbcbPX_kNT_1yBxa6QlimN06X9zxcmjV_CD6gvlll8_PNiAtwjl04HGPTcOU8JXclZBDKO-jF1DxDUKbQEe8munL4Kh-eKCDlGguWuAWcJkwQqFhDkgL-RHmyAV63zhUUQmg8sFdjtbN0tYu&c=dcZIUtOGX4oW-LYJDYKuXReTB1-P9LrDDlTxfAmzMTKlozPfuQu2eA%3D%3D&ch=BxCAz7JmsiCIm2wPgawiSy4rowkcnYF6xjVV-pwGlApclrfx3pyamw%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=001P3u5uEUAXaU94w3UK8EqFKA5eoOifn1eQOthYYWFK1wCKnGq8SAM2Z-bR4aPcsNOyTgBSsquVASVyMj9vKTL6UqvUMlcpEa4rZqUWP-CPhWnUnTxeW2V7fr5tZkoC-K_PfdF35IYKM53fcRnH501vDfYsPzmAqkIjZtM-RD0tOjVk1DP5Ojz3z4qb705nYq4Kjz7hpsRmM6BWRakfOO4QdbbMyuRDeKj7i1z34N475_qFhs7p3tPg9aKfoaqsdAyct_aUdOdU4RhNR9bYMlKGMVDpHhaPBlkPFxbSQp4bnc%3D&c=dcZIUtOGX4oW-LYJDYKuXReTB1-P9LrDDlTxfAmzMTKlozPfuQu2eA%3D%3D&ch=BxCAz7JmsiCIm2wPgawiSy4rowkcnYF6xjVV-pwGlApclrfx3pyamw%3D%3D


Updated Authorization Guidelines for BH, 
I/DD, and TBI Services
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• To review updated clinical coverage policies, visit the NC Medicaid website.

• If you have questions or concerns about the changes, email Vaya’s Utilization Management Team at 
UM@vayahealth.com or call our Provider Support Service Line at 1-866-990-9712 and ask to speak to a 
UM representative.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001P3u5uEUAXaU94w3UK8EqFKA5eoOifn1eQOthYYWFK1wCKnGq8SAM2RWTwIQhT9FCDr3et_EHVXvYsso1ma_DCVTOmV6Uj03JkWpS58ygfK71hGBOR_f2km3hp09Wrv-3pZMbsRHUFSQlW4B_MsWVomML6ZOcdrczubir5O_vA2Z7RMuWCFbCtDwIcVuvTzZaaRTt9L8UB696iUDSN0ZX30_hfjaSnEkLd9_LimqeUk4%3D&c=dcZIUtOGX4oW-LYJDYKuXReTB1-P9LrDDlTxfAmzMTKlozPfuQu2eA%3D%3D&ch=BxCAz7JmsiCIm2wPgawiSy4rowkcnYF6xjVV-pwGlApclrfx3pyamw%3D%3D
mailto:UM@vayahealth.com


Claims Updates
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Coming Soon: New Process for Submission 
of Supplemental Claims Information
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• Effective Feb. 17, 2025, providers and clearinghouses will be able to submit additional documentation 
for claims processing through their Vaya CrushFTP connection.

• This process will work in parallel with the 837I/837P file.

• Users will see a new subfolder, /In/ ClaimSupportDocuments, in the /In folder on the CrushFTP site. 
Please use this folder to upload additional documentation, such as forms, itemized invoices, notes, etc.

• In the claim that corresponds to the document(s), Loop 2300, segment PWK*OZ*FT*AC*UPLOADEDFILE 
NAME~, the last element (UPLOADFILENAME) is the document file name.

• Updated 837I and 837P Companion Guides are available in the Resources section at the bottom of our
Provider Central Claims Submission webpage. If you have questions, email EDI@vayahealth.com.

https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl_PAzXVj4qV6xg6ExUpuZptMytjDWqd6UGtK0QKXkn9z6rdef3twq-tw69mD14Y7ymBFJGOqaQQWbjJDFNecO1llT88Q57KXSmlnTTHKfeiJ0Ie_Iji8J6iuyG6FwCZNKG2RMNc0FnGOCcc6uDCF4tse7Pa1RQR-QiIhNBKKLyzfLL_qzJk8YpQ_d7RTXzsGzhDOR7YaeQn3&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D
mailto:EDI@vayahealth.com


2025 Checkwrite Schedule
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• Vaya’s 2025 Checkwrite Schedule is available on the Rate and Checkwrite Schedules page of our 
Provider Central website.

• Please direct any questions to the Provider Support Service Line at 1-866-990-9712.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001P3u5uEUAXaU94w3UK8EqFKA5eoOifn1eQOthYYWFK1wCKnGq8SAM2YfN5qJMWy0BR3Vt5ZJNr-wp1moZITnifwu3OISA7t_pvKbFxGI0hF-li13DbHxJ86jsjHtCTl1GzK3ZqqHmYL6nYTPNSUZTMSzrNdCxPl4mkLEVHIfy5f_YbXqDJNNOyESctFerbfPIrCrN-hJ8xVHnTPJDSCqOTsUeTCzeCbCN2ESlf_WV38a8EaBykf1jRvUMHvvsgjX_&c=dcZIUtOGX4oW-LYJDYKuXReTB1-P9LrDDlTxfAmzMTKlozPfuQu2eA%3D%3D&ch=BxCAz7JmsiCIm2wPgawiSy4rowkcnYF6xjVV-pwGlApclrfx3pyamw%3D%3D


Quality Management 
Updates
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Consumer Assessment of Healthcare 
Providers and Systems (CAHPS) Survey
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• CAHPS surveys are completed annually by adult members of the plan (18 and older) and for parents
or guardians of children responding on behalf of the child.

• CAHPS data helps plans identify their strengths and weaknesses and implement strategies to address 
needed improvements.

• Vaya’s members will be approached to complete this year’s survey by HSAG, the vendor contracted by
NCDHHS to administer the survey statewide.

• The survey evaluates consumer’s experience with their health plan in the previous calendar year on:
• How well they can access care when they need it
• How satisfied they are with the care provided by their personal doctor
• The care they received from specialists in the last 6-12 months
• Their plan’s customer service



Substance Use Disorders in North Carolina

Between July 1, 2022, and June 30, 2023, NCDHHS reported that statewide:

• 41,803 individuals received Medicaid services related to substance use disorders
• 44,440 individuals received state-funded services related to substance use disorders
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10.72% of adults ages 18 +
(1 in 9 adults ages 18 +)

(918,591 individuals) were 
estimated to have an alcohol 

use disorder.

16.36% of adults ages 18 +
(1 in 6 adults ages 18 +)

(1,403,210 individuals) were 
estimated to have a substance 

use disorder.

• 3.86% of adults ages 18 +
• (1 in 26 adults ages 18 +)

(328,386 individuals) were 
estimated to misuse 

opioids.

As of July 2023:



Learning and 
Participation 
Opportunities
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Collaborative Care Management Capacity- 
Building Fund Webinar
January 28, 2025, 12 - 1 p.m.

• NCDHHS is contracting with Community Care of North Carolina (CCNC) to manage the Collaborative Care 
Management (CoCM) program in partnership with the NC Area Health Education Centers’ practice 
support coaching. The program supports Medicaid-enrolled primary care practices in providing children 
and adults with behavioral health services.

• The upcoming webinar will include a review of new funding and the opportunity to ask questions.

• Register online.

• To learn more, visit the CCNC website.

72Copyright © 2025 Vaya Health. All rights reserved.

https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl9KCBaIUdAo8oz0HALuTFJgB80ANsr8PRvpuoE_l524n_98xTyK8RLyTsYPP1prV0e-2ItoOGpohuJ7vyEtvPD83Ne_4YnaHxo5oGOUIM5fO&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl9KCBaIUdAo8D134fyufULmPu6aY9C9buq-q6tA15zkP5bz0Emw3btrLTcMRIzr0joXk-TZBjKNQHyAiLu2bJxXQqoEa7BDotZpgiFP57zI373cLgIhZ9oABCxo8RiD07xUWZN8tGzZMIGWucqLpqM9lZrJky_pcpbE-aic-J9RtLcv6dvu9Ck0%3D&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl9KCBaIUdAo8PIRoU_4rTxAgxg1AqDWIfHG0R0JXSUkRWrKDRzuxs7DfW9k7VsF1PvsfN7Xx3lOhueol6Vw5VDC1qWNqS3lJFfCISNKNs_rk6z1gouy_R_eYnZoM3wwchqN_0A-v8J2KQ2J-R460JZtL_6H_Z4jiT02C89jJX7hUQR_U8Wef9f-4PkxlSrNd2w%3D%3D&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D


Demystifying Medications for Substance Use 
Disorders Webinar
January 30, 2025, 2 - 3 p.m.

• Join the Substance Abuse and Mental Health Services Administration (SAMHSA) for a webinar focused 
on medications approved by the U.S. Food and Drug Administration, such as buprenorphine and 
methadone, that can play a crucial role in treating substance use disorder.

• Register online.
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https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl_PAzXVj4qV6PXh0M9R40g97GaWjGucaf05EYsV6u9ZmqHZ1przxKGuaPvym0j4swzMcaEBm488aXmtuBIFzHoJB1BkefAM5urv7RPovbQMDjZEOTiRkuCkm6A6ziOFTNiRXC5wAGIhe3IcabhyRD86QwKUhny3lLoJfkRqr45cGT-10t9bk0iI%3D&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D


Housing First: A New Approach In North 
Carolina Webinar
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February 6, 2025, 10:30 – 11:30 a.m.

• Join the North Carolina Technical Assistance Center (NC-TAC) for a webinar about Housing First, an 
approach that provides permanent housing without requiring participation in other programming or 
services.

• Register online.

https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl_PAzXVj4qV6Iih7z6SxFuNRa0aEe-GKn932Qo8MGlaBAr-8unjYGZ_C6AWApKPSn7BO6PCW2QjkN6jCuTp0rcGvvRWx9ee_xNeHvOH8Q4TUedlw1_z_hxHHIHb258h9t4azPGQIvbFQJC24tcmU1K3OQyesGjS4htAP4g0Vhfne5cA264XcZO9kB4kt8EgtLw%3D%3D&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D


Applications Open: 2025 Injury Free NC 
Academy on Harm Reduction as Transformative 
Practice
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• Injury Free NC, a collaboration between the North Carolina Division of Public Health, Injury and Violence 
Prevention Branch and the UNC Injury Prevention Research Center, will hold a 2025 Injury-Free NC 
Academy on Harm Reduction as Transformative Practice.

• The academy is geared toward community-based organizations, local health departments, coalitions, 
and individuals who are planning or have taken steps to establish an evidence-based, overdose 
prevention program or want to learn more about harm reduction principles and how to incorporate 
them into overdose prevention work.

https://injuryfreenc.org/


Applications Open: 2025 Injury Free NC 
Academy on Harm Reduction as Transformative 
Practice
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• Each academy lasts four days, two of which are in person. In 2025, academies will take place in May in 
Pembroke and in July in Winston-Salem.

• Apply Online by Jan. 29, 2025. For more information, email HarmReductionAcademy@unc.edu.

https://iprc.unc.edu/2025/01/08/2025-injury-free-nc-academy/
mailto:HarmReductionAcademy@unc.edu


ECAC’s Youth Advisory Team Talent 
Search: NC Youth Ages 5 to 26 with 
Disabilities

• The Exceptional Children’s Assistance Center (ECAC) Youth Advisory Team is seeking entries for the
next issue of the Youth Exceptional Perspectives newsletter.

• Submissions may include poetry, artwork, blogs, videos, songs, essays, articles, presentations, “About 
me” articles, or other formats. Individuals whose entries are selected for publication will receive a $25 
gift card.

• The submission deadline is 5 p.m. Feb. 2, 2025.

• For more information, review the entry form or contact Mandy Sonnenberg at 1-800-962-6817 or
asonnenberg@ecacmail.org
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https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl_PAzXVj4qV6CVl8FOhyPNwGCvu8I2g8MzNSxlI9BJyD1F_ENSjCUFDlF9yUCfzajyYYaJB1PJRxA7uhOtu9IY5FDpWcK0-1nx10IfqTO00-A8kX8Ih94JCS3hhNKJNgEa2oHtpQ0X0nvHRabQVjDutPFZnHzkb7SnmBKZq1_q6x71nCjgHiIXI%3D&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D
mailto:asonnenberg@ecacmail.org


Inclusion Works Virtual Lunch & Learn: 
Employment Models
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February 19, 2025, 12 – 1 p.m.

Join Inclusion Works to discuss how internships, self-employment, and other models can be part of the 
journey toward Competitive Integrated Employment.

Register online

https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl0p_5VhedQ39BDmW5ySQCKtAP8QsntJx0dT3Z47WOyNUk8uuCnB-MYYBTZXF5g6LYgpjB-r6mC9kxYT1LKP0_CnEK7oRbHv8hD4urdWLyHZSntXdNG73aAT5hiVEmYFphwFpKJRwKOgUiSpEqu-UjPUrc0U11z45CDiBsU_eq779Qj3_ZV0DHofFH2bPGB_42BaEMlCfREAk&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D


Connections App: Supporting Peers and 
Providers
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February 20, 2025, 12 – 1 p.m.
• NCDHHS has partnered with CHESS Health and Trillium Health Resources to support North Carolinians 

working toward recovery from substance use disorders.

• Join a webinar to learn about resources available through the Connections App, a free digital tool that
provides peer support and care management tools.

• Register for the webinar.

https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Glwa6ci-Gm7_JWhpYRChf4edaa8Z-erwxRG-jIP6GA-OLPLqCbnAAxhRjVPa22h6lZuW-euGB0EjLz4hmbIUwxqRtVOCJtVGG1g%3D%3D&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl4nBi7ZMFIvHK9ZHkqvkHS2vT7DrU3ufUSav1rL3H7FZzMa8TbXvRn804Fy44JyHV_uHbW4CbpgEKAxX_-p5mN067mx3R_R9hu6I-7tfzTWBg6EeB7_tA0s%3D&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl_PAzXVj4qV6k-MWT7WdDiUisygUKfFFCHDTB10yylYKPWawigHOSXM8arVlTHq0K3xZEpxL-kbuJhlWofCUsgcxOAzO7Tx1PJBDxIo5gCCZjyuzij5vvfBBk88OD7D6SHaac1GmHYJ2r3y6w9FOk59_aeQIxIwHwc-76_pwwAZBuRpDTGxRsOs%3D&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D


Non-Law Enforcement Transportation 
Program: Request for Proposals
• NCDHHS is investing $20 million in non-law enforcement transportation, a promising practice of 

providing trauma-informed transportation from the emergency department to residential treatment for 
people experiencing a mental health crisis.

• The new program aims to decriminalize and destigmatize the process of seeking mental health care. 
Eligible transportation vendors can submit a proposal through Feb. 28, 2025.
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https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl_PAzXVj4qV6NaCzdbh-alEnzGmxebDoy6oOBfsicdmAmHGUyl0kc6X7WbvmmXmc9AHZir7Hbg5yOW9oN2g7g1VAiQIbM5w9QFtmxbFLlHFd4uNXJwvFXlZtzEUFDNuy-ZaW0cKnmudEZ2Sj4EOENIEEDQON9rhQ2qaeE7mkvGGW8ItVxiXyQR_UbxZzM2YQlAv3zyCTuxUzBXm8TDkPK2z-q2fbWx9YvIoA_g7XKX8l&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D


Child and Family Team (CFT) 1 Revised 
Training
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March 13-14, 2025, 9 a.m. – 4 p.m.
• This free, virtual course provides 11 contact hours of training related to System of Care and the CFT 

process; gives parents, caregivers, and professionals an overview of CFT meetings from the family’s 
perspective; and teaches strategies and facilitation skills to support youth and families.

• To receive credit for the training, participants must attend both full days and have their cameras on with 
audio capability. Preference will be given to members/recipients and providers in the Vaya region. Only 
three individuals from each provider organization may register.

• Get more information and register online by Feb. 28, 2025. Attendance is capped at 28 participants. 
Registrants will receive a link to the training a few days before the event. If you have questions, email 
provider.training@vayahealth.com

https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl_PAzXVj4qV6ha-QDfSoFq-Vg9ZxuNp5IOV2kxvhDltBODb3gD_-VnyQOpJ0TeN8y4LITxax_3Kddrfr19AXMEgczebetSZFIo3r10KTSfdpSd-4KfbvnSZK5UdYcp-sqKOnnlhwwqSAJLj43CF_4nsnuz3f8npd2TKx7y207X4bdjecly7rHZ-F1h9FtH_I8Q%3D%3D&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D
mailto:provider.training@vayahealth.com


NAMI Con 2025: Call for Proposals
• The National Alliance on Mental Illness (NAMI) will hold the NAMICon 2025 virtual conference on June

11 – 13.

• Get information to submit a proposal through Feb. 10, 2025.
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https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl_PAzXVj4qV6VWetmNuW9GnsdD0uwO_6TCv58uBHb1sxTinZGQU_B6Y6DaLLj1EJ-wjdBrl-N71s31EPuQ-hJFHdHQjMWlGXzWDsPA399RRxPXrGIHw65FGRSqgtnAGloLc9705VwplM&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D


Rural Health Centers Support Grant 
Webinar
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January 24, 2025, 1-2:30 p.m.

• The NC Office of Rural Health will offer a Rural Health Centers Support Grant Webinar to provide a 
program overview, eligibility and requirements, and the application process.

• The application deadline is 5 p.m. Feb. 21, 2025.

• Apply online

https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl_PAzXVj4qV6hSszwAi5zFBXwdDq6NxAEdaG0B1eI4GxW2ZBoUvGecJzSdADIvHEiNwxepjCbqH71U53RX8qoV51bPKZtCHuLWMUf9dnTRebd-TN4J2EHEYbwGzAiD5X8RYVuiaxsn21PAMiPS08ZF3Voeu5sjBRMBZfNzxFf_cCw3QiUn2XPRCLiaUkAxtqpsCF1VGA2b3VIzbnNZOqIg2Tkfig6R-drGy8zjnlUE5mjqR7jq4WIOU4kGCGhajbmzSQ2qU1IAJqEXHJGQ7_fxriCDjybr-qsPKQzunXIYHG3lC3Kv1Dl7DlMz4Vnt0RvrQlkIm3WggUpZWLcJ6U1ycBMJH5-5U0NoTDys9mpwlsNZbijOlWrBu3WmGpFtTCRmjWE0mdJRi-eufDvi2a_UOmrmMK-BG12ffN9zd4TCccsAVRI2YFgs1IgyzwdxnFcmNXe8np_dVcloYi4KHCGm-FxP8ItK2YWHJJftzOtQE06WZ0iUSmePYF5e8i4c5YkpS99N0SAfrYrFSCDLDiMJUw1nCTUplhP2eep9bxUKzPw1DxrZigNtqBm9tDGkKkUhYgaLA42t-wrnhukDyWRJjFKDPj-mQoTGgrVjlcg8xCRU5H6F6m0-_bRfSCLWZVpEYRQROnWwkCBg0bpM1f8jSXU9SWCyJgsbUyS-n2KZHuLESHD4Wp_UZajV8CmoqF7D6OLliSWtSaY_WD_lJXTWQJxkT2BW8eCacoA3f8xymuQlYykV6U6LJHuQg2p8cuew9T91re1WS_inqXjsfLF0Vt5bUwuAl5wg%3D%3D&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014iuUYH1FkaHuDEczuPUPX_-1fWRxhB8wUQaVkfi3KFFxytpfie5Gl_PAzXVj4qV6Tdu_Q0q5H9KVuH9Vcg2x3Bpa0YqbdnbAz9zQF_KGASz9ex96le-tALnZo5Yoayrr3zmAuB7ivQVfQpKlXCXbEQKghL39YK0ps5iLWrdUL3_JSW7Z0zkdaQ_wxgc7edkfETquXQBtPMHunyzSd5BkIOdcb8GkZ5hv&c=X7ORWQsgIAQSv1Qu0HSKTZsmmvj37Sn4Fi9zpEc3hJZUCD-02pX7Zg%3D%3D&ch=vSuHP2kzQf0ZrKCJctdBLG_8JIjyuo559mfldbzT8m8h_GxWQ1jmrQ%3D%3D


Questions, Thoughts, Comments
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Thank You

Our Next Provider Touchpoint:

Provider Touchpoint for Behavioral Health and I/DD Network Providers
** Friday, February 7, 2025, 11 a.m.-12 p.m. **
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