
Vaya Health 

Vaya Health | Provider Hardship Advance Request Finance | Rev. 10.15.2024 
Copyright © 2024 Vaya Health. All rights reserved. Version 2.1 

Provider Hardship 
Advance Request 

Provider Name: Staff Contact Name: 

Staff Contact Email: Staff Contact Phone: 

Date of Request: Projected dollar amount of claims unable to process: 

Provider TIN: Advance funding amount requested: 

Provider qualifications 
1. Actively accepting referrals and providing quality services; and

2. Engaging and diverting members/recipients from unnecessary emergency department (ED) or hospital inpatient
admissions; and/or

3. Incurring additional costs to maintain members/recipients in their existing residential placements or higher
levels of care when necessary, including situations where safe transition to a lower level of care or family is
unavailable or medically unsafe; and/or

4. Demonstrating financial hardship while continuing to try to provide robust access to care.

Please document your current circumstances and how you are currently meeting the above-listed provider 
qualifications in the Vaya network: 
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Have claims been submitted? ☐ Yes ☐ No 

If YES, what justification for request? 
☐ Claims submitted after the check write cutoff with

extenuating circumstances

☐ Claims denials due to extenuating circumstances
related to the provider

☐ Claims denials due to extenuating circumstances
related to Vaya/Vaya system problems

☐ Other (explain):

If NO, what barriers to submission? 
☐ Computer/technical problems did not allow the 

provider to submit their billing

☐ Vaya system problems did not allow the provider to 
submit their billing

☐ Vaya internal processes did not allow the provider 
to submit their  billing

☐ Other (explain):

If your advance request is approved, repayment will occur through recoupment against future claims and will be 
accompanied by signing a promissory note. Interest on the promissory note will not apply if the reason for the advance 
is due to a Vaya system issue. 

Please document the basis for the amount requested and how you intend to use the requested funding (e.g., make 
payroll, maintain current operations, etc.): 

Completed by Finance/Legal 

Provider’s average monthly reimbursement for the previous 12 months: 

Recommended advance funding amount: 

Has the provider executed a promissory note? ☐ Yes ☐ No 
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Internal Use Only 

Signature Date Decision 

Claims Manager Recommendation  ☐ Recommend 
☐ Do Not Recommend   

Provider Network Operations (PNO) Approval  ☐ Approve 
☐ Deny   

Finance/Chief Financial Officer (CFO) Approval  ☐ Approve 
☐ Deny   

Amount approved:  If approved, scheduled date for release of funds:  

Basis For Denial (If Applicable) 

Brief explanation of the reason(s) why advance funding request was not approved: 

 

 



<<
  /ASCII85EncodePages false
  /AllowPSXObjects false
  /AllowTransparency false
  /AlwaysEmbed [
    true
  ]
  /AntiAliasColorImages false
  /AntiAliasGrayImages false
  /AntiAliasMonoImages false
  /AutoFilterColorImages true
  /AutoFilterGrayImages true
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CheckCompliance [
    /None
  ]
  /ColorACSImageDict <<
    /HSamples [
      1
      1
      1
      1
    ]
    /QFactor 0.15000
    /VSamples [
      1
      1
      1
      1
    ]
  >>
  /ColorConversionStrategy /CMYK
  /ColorImageAutoFilterStrategy /JPEG
  /ColorImageDepth -1
  /ColorImageDict <<
    /HSamples [
      1
      1
      1
      1
    ]
    /QFactor 0.15000
    /VSamples [
      1
      1
      1
      1
    ]
  >>
  /ColorImageDownsampleThreshold 1.50000
  /ColorImageDownsampleType /Bicubic
  /ColorImageFilter /DCTEncode
  /ColorImageMinDownsampleDepth 1
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /ColorImageResolution 300
  /ColorSettingsFile ()
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /CreateJDFFile false
  /CreateJobTicket false
  /CropColorImages false
  /CropGrayImages false
  /CropMonoImages false
  /DSCReportingLevel 0
  /DefaultRenderingIntent /Default
  /Description <<
    /ENU ([Based on '[Press Quality]'] Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /DetectBlends true
  /DetectCurves 0
  /DoThumbnails false
  /DownsampleColorImages true
  /DownsampleGrayImages true
  /DownsampleMonoImages true
  /EmbedAllFonts true
  /EmbedJobOptions true
  /EmbedOpenType false
  /EmitDSCWarnings false
  /EncodeColorImages true
  /EncodeGrayImages true
  /EncodeMonoImages true
  /EndPage -1
  /GrayACSImageDict <<
    /HSamples [
      1
      1
      1
      1
    ]
    /QFactor 0.15000
    /VSamples [
      1
      1
      1
      1
    ]
  >>
  /GrayImageAutoFilterStrategy /JPEG
  /GrayImageDepth -1
  /GrayImageDict <<
    /HSamples [
      1
      1
      1
      1
    ]
    /QFactor 0.15000
    /VSamples [
      1
      1
      1
      1
    ]
  >>
  /GrayImageDownsampleThreshold 1.50000
  /GrayImageDownsampleType /Bicubic
  /GrayImageFilter /DCTEncode
  /GrayImageMinDownsampleDepth 2
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /GrayImageResolution 300
  /ImageMemory 1048576
  /JPEG2000ColorACSImageDict <<
    /Quality 30
    /TileHeight 256
    /TileWidth 256
  >>
  /JPEG2000ColorImageDict <<
    /Quality 30
    /TileHeight 256
    /TileWidth 256
  >>
  /JPEG2000GrayACSImageDict <<
    /Quality 30
    /TileHeight 256
    /TileWidth 256
  >>
  /JPEG2000GrayImageDict <<
    /Quality 30
    /TileHeight 256
    /TileWidth 256
  >>
  /LockDistillerParams false
  /MaxSubsetPct 100
  /MonoImageDepth -1
  /MonoImageDict <<
    /K -1
  >>
  /MonoImageDownsampleThreshold 1.50000
  /MonoImageDownsampleType /Bicubic
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /MonoImageResolution 1200
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /NeverEmbed [
    true
  ]
  /OPM 1
  /Optimize true
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks true
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.25000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXBleedBoxToTrimBoxOffset [
    0
    0
    0
    0
  ]
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXOutputCondition ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputIntentProfile ()
  /PDFXRegistryName ()
  /PDFXSetBleedBoxToMediaBox true
  /PDFXTrapped /False
  /PDFXTrimBoxToMediaBoxOffset [
    0
    0
    0
    0
  ]
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /ParseICCProfilesInComments true
  /PassThroughJPEGImages true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /sRGBProfile (sRGB IEC61966-2.1)
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


	Provider Name: 
	Staff Contact Name: 
	Staff Contact Email: 
	Staff Contact Phone: 
	Date of Request: 
	Projected dollar amount of claims unable to process: 
	Claims submitted after the check write cutoff with: Off
	Claims denials due to extenuating circumstances: Off
	Claims denials due to extenuating circumstances_2: Off
	Other explain: Off
	Computertechnical problems did not allow the: Off
	Vaya system problems did not allow the provider to: Off
	Vaya internal processes did not allow the provider: Off
	Other explain_2: Off
	undefined: 
	undefined_2: 
	Please document the basis for the amount requested and how you intend to use the requested funding eg make payroll maintain current operations etc: 
	Providers average monthly reimbursement for the previous 12 months: 
	Recommended advance funding amount: 
	DateClaims Manager Recommendation: 
	Recommend: Off
	Do Not Recommend: Off
	DateProvider Network Operations PNO Approval: 
	Approve: Off
	Deny: Off
	DateFinanceChief Financial Officer CFO Approval: 
	Approve_2: Off
	Deny_2: Off
	Brief explanation of the reasons why advance funding request was not approved: 
	Please document your current circumstances and how you are currently meeting the abovelisted provider qualifications in the Vaya network: 
	promissory note: Off
	Amount approved: 
	scheduled date: 
	Advance funding amount requested: 
	provider tin: 
	Have claims been submitted: Off


