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Hurricane Helene Disaster Recovery 
Touchpoint Webinar for All Providers 

Friday, October 18, 2024
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How does the Q&A work?
• You may ask questions at any time during the broadcast through the Q&A feature.

• Questions can be seen by all attendees after they are published by the moderators and 
will be addressed during the Q&A session of this webinar.

• If multiple similar questions are received, the Q&A moderators may combine the 
questions into one before posting or post the questions with the most detail.
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How does the Q&A work?
• When asking a question, please include as much detail as possible so that our subject 

matter experts (SMEs) on the webinar can answer your question accurately. 

• PLEASE NOTE: Attendees are seeing this webinar on a 20 second delay. By the time 
your question is posted, we have likely moved on to another topic. The SMEs may 
not understand your question without context.   

• If you need to ask a question that is specific to your agency or the services you 
provide, please contact your provider network contract manager or email 
provider.info@vayahealth.com.

mailto:provider.info@vayahealth.com
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• The moderated Q&A is available in the controls bar on your screen.

• Look for the bubble with the question mark.

• The Q&A feature will close at 11:50 a.m. to allow us to respond to all questions 
before the end of the webinar.
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Where can I find …

Provider Touchpoint recordings and 
resources:

Provider Central > Resources >
Provider Touchpoint

Provider Communication Bulletin sign-
up and archive:

Provider Central > Resources >
Communication Bulletins

https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/provider-webinars/
https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/bulletins/
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Today's Vaya Participants

Donald Reuss, VP of Behavioral Health Provider Network (Host)

George Ingram, VP of Physical Health Provider Network & Value Based Contracting (Host)

Kurt Boldt, Assistant VP of PH Provider Network 

Utilization Management, Claims, and Care Management teams
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Production Team

Justine Tullos, Administrative Support Professional (Q & A Moderator)

Monica Thomas, Administrative Support Professional (Producer)

Shamika Howard, Provider Educator (Co-producer and Q&A Moderator)
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WELCOME 
Vaya Health Providers
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Global Peer Support Celebration Day

Vaya is honoring the work of North Carolina’s more than 5,300 
certified peer support specialists today on Global Peer Support 
Celebration Day. 

As the state continues to recover from Hurricane Helene, Vaya 
and NCDHHS encourage residents to explore using the 
Connections App, which is a free and anonymous recovery 
support app provided by NCDHHS and offers 24/7 peer support, 
to make recovery support available to anyone in the region at 
no cost. Sign up online

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001qN3h-Vf6KEjmyHfiJxevMOpzpxrF2mkpFF41VsrA9krj-k_v657VBjaNruO1GI-RgJW_CrEtepq28vg0ZMc4esJEkMktgVA4x_S-cygNIOry_jseSBukiEtavorlTNhQbsK_uyYG_ktG1KO4wV_anP3p_JQYDKffD56g1PXE0La6ApqeBJi6etuzbtIt4HDK&c=_mh9lxzVzty2vXRHmkVY21SvtOOjybRehFmxLEWjV817SI-X43T4pg==&ch=dYl9Bw3mV6yHWlsvECnn6HNQIa_d5kj3Fnw3xIXAHyRsubv_bOoQMA==


Copyright © 2024 Vaya Health. All rights reserved. 10

On Your Radar

Hurricane-Related Financial & Operational 
News

Resources for Providers and Those Served 
by Providers

Provider Portal Updates
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Reminder: Visit Vaya Online for Hurricane 
Recovery Information

• Vaya continues to update our Hurricane Helene 
Recovery page with the latest information and 
resources for providers. 

• Providers are encouraged to bookmark the page and 
visit regularly.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001LFcLyx6X-dZIcIskMMskLBuKLICerndFM53Hy-R5f4CIEW8s2JFNI5eqbTMC4PFLoj5HuLaSG4CGvn-2CI2msiH4Dqvc2NoWpUjpUYGoANISiyD-yrpfdF3EU0fbnaPF-sQglio4R-KuzW_Xqe6xQS_tCwumtRzBl_90uLlUwbPffuz5lXkj0PozvHpd-FGR1izDDCDdNi4A7Jef4NfQPDccEyAQnwm5UjJvSMnKtABaQKcGV91qH8hnISq4fLtf&c=SfQWr7fbDX7yYM22TytwpZc20RZ5BX4EDSD97ewCg7eI5xPRH9Yzug==&ch=xs6bRDsyfQ4aAFXHtKisSRDq1xtcXLs4XYiI8vv5QGr59FSXVkAKwQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001LFcLyx6X-dZIcIskMMskLBuKLICerndFM53Hy-R5f4CIEW8s2JFNI5eqbTMC4PFLoj5HuLaSG4CGvn-2CI2msiH4Dqvc2NoWpUjpUYGoANISiyD-yrpfdF3EU0fbnaPF-sQglio4R-KuzW_Xqe6xQS_tCwumtRzBl_90uLlUwbPffuz5lXkj0PozvHpd-FGR1izDDCDdNi4A7Jef4NfQPDccEyAQnwm5UjJvSMnKtABaQKcGV91qH8hnISq4fLtf&c=SfQWr7fbDX7yYM22TytwpZc20RZ5BX4EDSD97ewCg7eI5xPRH9Yzug==&ch=xs6bRDsyfQ4aAFXHtKisSRDq1xtcXLs4XYiI8vv5QGr59FSXVkAKwQ==
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Financial Assistance Available for Network 
Providers
For help or additional information on financial assistance available to Network Providers, visit our 
Hurricane Helene Recovery webpage or call the Provider Support Service Line at (1-866-990-9712).

• Hardship Payments
• Stabilization Payments

https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY7uyC8fC2MjUrnSYxhlnZD9XJZf_GLa8QIYVOecD6Qa9lCtYT4PtcZfwH-fPfK4jN3Ar4lf5Juz9t6evlRyaFF5zVQkI6RC0Iv4LHdRcwvDRTymXJIHgeTrqklwBh1ZK_41afAMr0azJsVYXlHsM-JfYpgIji5qoEtS3qhcGOWEy_K90AZRbq8gMM_qqFqOwD0c3XDgI36N&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
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Financial Assistance: Hardship Payments
What is a Hardship Payment?

• A Standard business process: Providers can request 
payments if encountering difficulty billing or getting 
paid. 

• An advance payment: Addresses drops in claims 
payments due to issues beyond a provider’s control. 

• A loan: Offset by future claim payments to provider. 
• Recoupment: Process begins once the root causes are 

resolved, and claims have paid correctly for 30 days 
without issue. Vaya will recoup 20% of each 
checkwrite until the hardship payment is repaid in 
full, leaving 80% of each checkwrite for the provider 
to maintain adequate cash flow.

When to consider a Hardship Payment:

• You are not able to file claims due to 
circumstances you cannot control.

• You need payment in advance (a loan) until 
claims for work completed can be 
submitted.

• The hardship would be recouped once 
billing is submitted at a later date.

If you believe you qualify for hardship assistance, complete the Provider Hardship Request Form on the 
Hurricane Helene Recovery webpage and email it to provider.info@vayahealth.com.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY7uyC8fC2MjUrnSYxhlnZD9XJZf_GLa8QIYVOecD6Qa9lCtYT4PtcZfwH-fPfK4jN3Ar4lf5Juz9t6evlRyaFF5zVQkI6RC0Iv4LHdRcwvDRTymXJIHgeTrqklwBh1ZK_41afAMr0azJsVYXlHsM-JfYpgIji5qoEtS3qhcGOWEy_K90AZRbq8gMM_qqFqOwD0c3XDgI36N&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
mailto:provider.info@vayahealth.com
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Financial Assistance: Stabilization Payments

What is a Stabilization Payment?

• A form of assistance that is fundamentally 
different than hardship assistance. 

• May be viewed as a grant – providers do not 
have to repay this type of financial support.

When to Consider a Stabilization Payment:

• You are unable to see members and this has 
created an irreplaceable volume gap.

• You are incurring additional expenses for the 
same services due to extenuating circumstances.

If you believe you qualify for stabilization payments, complete the Provider Stabilization Request Form on 
the Hurricane Helene Recovery webpage and email it to provider.info@vayahealth.com

https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY7uyC8fC2MjUrnSYxhlnZD9XJZf_GLa8QIYVOecD6Qa9lCtYT4PtcZfwH-fPfK4jN3Ar4lf5Juz9t6evlRyaFF5zVQkI6RC0Iv4LHdRcwvDRTymXJIHgeTrqklwBh1ZK_41afAMr0azJsVYXlHsM-JfYpgIji5qoEtS3qhcGOWEy_K90AZRbq8gMM_qqFqOwD0c3XDgI36N&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
mailto:provider.info@vayahealth.com
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New Flexibilities for NC Medicaid, State-
funded Services 
NCDHHS has announced updated flexibilities for both Medicaid and State-funded services. For help or 
additional information, visit our Hurricane Helene Recovery webpage.

• Medicaid Services
• State-Funded Services

New Flexibilities for NC Medicaid, State-funded Services
New Flexibilities for NC Medicaid, State-funded Services

New Flexibilities for NC Medicaid, State-funded Services

https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY7uyC8fC2MjUrnSYxhlnZD9XJZf_GLa8QIYVOecD6Qa9lCtYT4PtcZfwH-fPfK4jN3Ar4lf5Juz9t6evlRyaFF5zVQkI6RC0Iv4LHdRcwvDRTymXJIHgeTrqklwBh1ZK_41afAMr0azJsVYXlHsM-JfYpgIji5qoEtS3qhcGOWEy_K90AZRbq8gMM_qqFqOwD0c3XDgI36N&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
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NC Medicaid Service Flexibilities
• Full information available in NC Medicaid Bulletin Hurricane Helene Policy Flexibilities to Support 

Providers and Members - Oct. 11, 2024.

• Effective Sept. 26, 2024, through Dec. 31, 2024, unless otherwise communicated by NCDHHS. Dates 
and flexibilities may be adjusted based on the declaration of the State of Emergency for North 
Carolina and ongoing recovery efforts.

• Intended to benefit members and providers directly impacted by Hurricane Helene

• NC Medicaid recommends providers only leverage the flexibilities to support impacted 
beneficiaries or while impacted facilities and staff are recovering from the hurricane. 

• Providers should return to normal business operations as soon as possible to be compliant with NC 
Medicaid clinical coverage policies.

New Flexibilities for NC Medicaid, State-funded Services
New Flexibilities for NC Medicaid, State-funded Services

New Flexibilities for NC Medicaid, State-funded Services

https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY4HDQe9M7u8XgtIdIu3gdSdb_pxZKzCTT5MFLGq6h80KAyb81eOO0WfiCxC5wFAFmVzo5gWHCJ_47ZTs4FmA126oyiyPlhEEsdtXJP3EgxwJJ_2QDfS9-W34TPfDzo00dDmP9yYlxaPogkw2g_rXi7S4tEhQMM2yOMECLJToxjoUvz12pvUPgDY4emVAUI_eaNIAVaNXXCRPnve71ATd9Ix5k3dJAAvW7xRvBxFd-7k0Q_zN0Lny9I=&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY4HDQe9M7u8XgtIdIu3gdSdb_pxZKzCTT5MFLGq6h80KAyb81eOO0WfiCxC5wFAFmVzo5gWHCJ_47ZTs4FmA126oyiyPlhEEsdtXJP3EgxwJJ_2QDfS9-W34TPfDzo00dDmP9yYlxaPogkw2g_rXi7S4tEhQMM2yOMECLJToxjoUvz12pvUPgDY4emVAUI_eaNIAVaNXXCRPnve71ATd9Ix5k3dJAAvW7xRvBxFd-7k0Q_zN0Lny9I=&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
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NC Medicaid Service Flexibilities 
(Vaya-Specific Medicaid Service Flexibilities) 

Please note the following Vaya-specific utilization management guidance for Innovations 
Waiver and non-Innovations Waiver services:

• Helene Medicaid Benefits Flexibility Guidance: Behavioral Health, I/DD (Non-
Innovations) and TBI Services

• Helene Medicaid Benefits Flexibility Guidance: NC Innovation Waiver Services

https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY4HDQe9M7u8XBCGgcGkN4e3upXHZRZOlDWrn4K_rf4QhucBIfYNoLEzm2MvrgZo9NbyU5CMesn2QSs4qcyiXOAsc6aQgcsbTYSvgMuylOWg33KXpH_GAJ27JkTiyE2XR9jXOGt6bIwIQwZGZf-SbGoXIdcRA4hu7q1sdHHhT7mi-DzSeafuigQ=&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY4HDQe9M7u8XBCGgcGkN4e3upXHZRZOlDWrn4K_rf4QhucBIfYNoLEzm2MvrgZo9NbyU5CMesn2QSs4qcyiXOAsc6aQgcsbTYSvgMuylOWg33KXpH_GAJ27JkTiyE2XR9jXOGt6bIwIQwZGZf-SbGoXIdcRA4hu7q1sdHHhT7mi-DzSeafuigQ=&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY4HDQe9M7u8iejzIpYRqDFWwVe5Xxi5S33O5zChMNaIk3qVG39XlLRvBKAgurbd9hN1ggWwYBJ8Fe2WbUDfNfHV5n4EGVaUFzlhXCE8UJrr2BZjWANEZ9m-jSmzFOnD5N-NO_edLxhoR0xZyv2fOubzFc8bPYVXK12FfaXGcn_Ua9ChElVqDWU=&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
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State-Funded Service Flexibilities

• For full information, review NC Division of Mental Health, Developmental Disabilities, and 
Substance Use Services (Division of MHDDSUS) Bulletin State-Funded Hurricane Helene Response 
Flexibilities (Oct. 11, 2024). 

• Providers should return to normal business operations as soon as possible to be compliant with 
the Division of MHDDSUS State-funded service definitions.

Vaya will continue to monitor all service flexibilities and update the
 Hurricane Helene Recovery webpage.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY4HDQe9M7u8YRUgbhVP0fWfHqleAKRusQHTtbzIk3llMBHUr1osI_cRlU_SMwOTprUUu61F7wB65nb6RkxZKOVftDiymNqlv79JIjXkc5kmsCF5GGuK9ey7Jzz80OKOd3a6WQKgtYPWtvhRfGC9fBlrtAExWPMoMEror-7HogZBi-qTqR7B-Ribs_a8nc9gU2rvyCTRbLkP&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY4HDQe9M7u8YRUgbhVP0fWfHqleAKRusQHTtbzIk3llMBHUr1osI_cRlU_SMwOTprUUu61F7wB65nb6RkxZKOVftDiymNqlv79JIjXkc5kmsCF5GGuK9ey7Jzz80OKOd3a6WQKgtYPWtvhRfGC9fBlrtAExWPMoMEror-7HogZBi-qTqR7B-Ribs_a8nc9gU2rvyCTRbLkP&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY7uyC8fC2MjUrnSYxhlnZD9XJZf_GLa8QIYVOecD6Qa9lCtYT4PtcZfwH-fPfK4jN3Ar4lf5Juz9t6evlRyaFF5zVQkI6RC0Iv4LHdRcwvDRTymXJIHgeTrqklwBh1ZK_41afAMr0azJsVYXlHsM-JfYpgIji5qoEtS3qhcGOWEy_K90AZRbq8gMM_qqFqOwD0c3XDgI36N&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
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Temporary DHSR Waiver/Modification of 
Enforcement for Certain Facilities
The NC Division of Health Service Regulation (DHSR) is accepting requests for waivers or modifications for 
enforcement of behavioral health and I/DD facility regulatory requirements to protect individual health, 
safety, and welfare and help providers affected by Hurricane Helene. Learn more.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001LFcLyx6X-dZIcIskMMskLBuKLICerndFM53Hy-R5f4CIEW8s2JFNI_ZxlUzq3vJHhwQIwkpBNoQHcbxXd8LXLRlF0HP9sH96zOw6heNEEWbQd4iF5p0PyfjlL_ToeL-VmxlEHEzWJzxaIjrWuUvzyZTiL6ZbRYe7xbUNxQ0DKWTbufmE-cr2q_Qk84G7GEmpbcudCF-jTBABEEgj0sPbu4zAuO1xonYTLfr1Nk3q0gU=&c=SfQWr7fbDX7yYM22TytwpZc20RZ5BX4EDSD97ewCg7eI5xPRH9Yzug==&ch=xs6bRDsyfQ4aAFXHtKisSRDq1xtcXLs4XYiI8vv5QGr59FSXVkAKwQ==
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On Your Radar

Hurricane-Related Financial & Operational 
News

Resources for Providers and Those Served 
by Providers

Provider Portal Updates
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Hospital Updates
Vaya continues to coordinate with western North Carolina health systems on response protocols, sites, 
and resources to support hospital staff in accessing help for patients. For current information, we 
encourage providers to visit the hospital websites below:

• UNC Health System: Hurricane Helene Resources and Updates
• Mission Health: Helene
• Atrium Health: Location Closings and Updated Hours of Operation
• Rutherford Regional Health System: Hurricane Helene Update
• Harris Regional Hospital: Hurricane Helene Update
•  Haywood Regional Medical Center: Hurricane Helene Update
• Advent Health (Hendersonville): Community Resources

https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4klzS9c1wJc74zCgLJ1on9EUvwyGASPs4jbXehF3PkwKsAJUnNJZ4QpyfNQDH_oCN369Clm0sm_hinWG6f1ctkCGFf35wqREwtHbvhBQaVi-1LWolav-7CcMbC4-livrOtDElDMfMLr4MsKvxPKkWPHRIctSBw8IdRU-VjL23JdAzBkCE4YW8O5uA==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY4HDQe9M7u8pTjb3Ok2W5oFdlJymhehARju8HVKy_kIwpl4VmmgQvyJvFelHsP-zlGy_kKdK6jKy5NqdP-z72NKOr5wDHe5dHvIRYya8szssIl2bO00snU=&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY4HDQe9M7u8dAK4hEc-mmaO44DYoQd1TkfXVmT3DbV1oHHi30xDOysdcl8NyhmuiALewFc7FF9j3bixesmEvMShBP4HCpYbag5xPXzzFV3n4X4oZfUNQqKq8LeOzkSUJQ==&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY4HDQe9M7u8mD4K5f49KI4mFji6PBEzrNEDDwXOtF2Kdz79xyIpCixpwED3mZmOSmvP2mo0rjGxxCQVqIY-FfqvoqecS5PLp64frQJEYvuksuL-u_GtJLF4geagHYOsSJCSsZSsIOMXq89qkrvmuwQ=&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY4HDQe9M7u8ZQ8JnKpTYHXdKhqydIVoh9j_Gfz1XBC8BVIM5IwoTxvFxwY9gq1sbOOBmLeSqL18LyYh6dD4YgJk9wHgeTI56MDsE3jk_PmidmjCawAvxAEunQzxLI24VZ7cC4Q7YCBV&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqY4HDQe9M7u84XlOJjgD9DMwkjYdX6XVXH1Qv4wh_DJ7O_IQNXoW85SA0t6PMrskOT_CfQIQec4eC1dQmNdD_OIw-E_0aoEFO4IAnkXRVrjzaibJLJuRrZyOulYf8zKka6LCWTDx2peJ&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001hrwqoPzEHTgzaMnEW7At0h6wk0gur4YW8ltfq8Zl5SvGz1Os-u5xqQZyZKHDZafej0uP_LItQFnU2jw1a1J_MDZpdzsdkUrGOkzJb-w0ndGeI6dXLWL4R8-5P4xEAryIqQzSjyfIDyCIQipt49pN54bFncpFJCdNcKnaqIdlovQH1ycnQJENM1RCTXXhLmcghu7GmeusOKNsKOgQbZ_Tz9NJg7C1WCBIwOAF1lxZhZvkm0mCyW_dJS8KeZIybkWe8anhjXGgkkwtbHH5LH6YvcJluwGGVu2tZ22QmRfvP2l11gbxZ3egAN0EhU0ZKviU&c=HBuxxwCHlrGdn9kbsObmLU3Zq5jMvT5-7QhI8DBCFhB2FQ5eeqYYUw==&ch=vcexPHoJ4xndLgLp1OEed3IZ8bpqo8753cxLhcf2LPuY5Yp4xzF3cw==
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Hurricane Helene Resources: Vaya Health 
Service Lines
Vaya Health is in close communication with NCDHHS and other state and local 
partners to respond to the impact of Hurricane Helene in western North 
Carolina, ensure members and recipients are safe, and triage urgent service 
needs. 

• Although our offices remain closed, Vaya’s service lines are available for 
members/recipients, providers, and the public (see numbers next slide).  

• We are here to support you and are operational; some of our office facilities 
do not have water and staff to open at this time. 
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Hurricane Helene Resources: Vaya Health 
Service Lines
• Our Provider Support Service Line (1-866-990-9712), Member and Recipient Service Line (1-800-962-

9003) and Pharmacy Service Line (1-800-540-6083) continue to operate from 7 a.m. to 6 p.m., Monday-
Saturday, including holidays.

• Our 24/7 Behavioral Health Crisis Line (1-800-849-6127) and Nurse Line (1-800-290-1623) are available 
365 days a year. 

• To stay informed on the state’s response and resources, visit ReadyNC.gov. The site includes information 
about open shelters with availability. Currently, 19 general population shelters are open, plus two state 
medical support shelters for people who need specialized care.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001c0RIxb8C_fAh7wuPMYnUUPJwGFFfxrUdJnAkKIm67INGTMoZDotvoFqOX9yNmOrg97T1bLcUk2Ba9QvgRQOFpJr772GtcCVZsXioH3_94S_12H49hBut1UlM42qr99KNMduaLL6wN89oEzflHnmMzg==&c=2wJaqS-_9t4KZ3-G9PAWm76S-1kPpJrxPqHm1dqhkASZhU9cr_5fBA==&ch=Pup-bJjloQDqnoAWumXJpJFtqH1jMZMKyOxFlTeEm8XrA4Mb1nVhKw==
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Hurricane Helene Resources: Vaya Health 
Service Lines
Disasters are a time when mental health requires additional care. Anyone who needs someone to contact 
for support can reach out to the following resources shared by the NC Division of Mental Health, 
Developmental Disabilities, and Substance Use Services (MHDDSUS):

• Call 911 for emergency assistance.

• Call 211 for local resources (non-emergency).

• Call or text 988 for mental health support from a trained mental health professional.

• Call NC’s Peer Warmline (1-855-PEERS NC) to speak to a peer living in recovery from behavioral     
health issues.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001c0RIxb8C_fAh7wuPMYnUUPJwGFFfxrUdJnAkKIm67INGTMoZDotvoM3H0ro-3gzJHSX7icXJp90STARxqbHxbYIWR2e9Za4TGjBW4UI61LbIABtfIrq78D5ydygar6W8Lg5QOuHhmpH3x3qRmz57jw==&c=2wJaqS-_9t4KZ3-G9PAWm76S-1kPpJrxPqHm1dqhkASZhU9cr_5fBA==&ch=Pup-bJjloQDqnoAWumXJpJFtqH1jMZMKyOxFlTeEm8XrA4Mb1nVhKw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001c0RIxb8C_fAh7wuPMYnUUPJwGFFfxrUdJnAkKIm67INGTMoZDotvoFqOX9yNmOrgMtG5exdx2qAPPO1I8bLJpVzJMe7OUAMBmwxFysMAK7KdZh9H_cMTLRPGYOqdnpwUW_E3FsnlFJO9LPU1Phx-oLHKw6cN0K7Io9-eoJksYbOBsSgxLGA-5A==&c=2wJaqS-_9t4KZ3-G9PAWm76S-1kPpJrxPqHm1dqhkASZhU9cr_5fBA==&ch=Pup-bJjloQDqnoAWumXJpJFtqH1jMZMKyOxFlTeEm8XrA4Mb1nVhKw==
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12 Additional NC Counties 
Eligible for FEMA

• Homeowners and renters in counties who had uninsured damage or losses caused by 
Tropical Storm Helene are now eligible to apply for FEMA disaster assistance.

• FEMA may be able to help with serious needs, displacement, temporary lodging, 
basic home repair costs, personal property loss or other disaster-caused needs. 

• Counties previously authorized for assistance to households: Alexander, Alleghany, 
Ashe, Avery, Buncombe, Burke, Caldwell, Catawba, Clay, Cleveland, Gaston, Haywood, 
Henderson, Jackson, Lincoln, Macon, Madison, McDowell, Mecklenburg, Mitchell, 
Polk, Rutherford, Swain, Transylvania, Watauga, Wilkes, and Yancey.

Counties:

• Cabarrus

• Cherokee

• Forsyth

• Graham

• Iredell

• Lee

• Nash

• Rowan

• Stanly

• Surry

• Union 

• Yadkin
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12 Additional NC Counties Eligible for FEMA 
How to apply:

• DisasterAssistance.gov (quickest)
• FEMA App for mobile devices
• 800-621-3362 (toll-free)

• Telephone line is open daily and help is available 
in most languages. 

• If you use a relay service, such as Video Relay 
Service (VRS), captioned telephone or other 
service, give FEMA your number for that service. 

Three Ways to 
Apply for FEMA 

Disaster Assistance 
- YouTube 

What you will need: 

• Phone number where you can be contacted.

• Your address at time of the disaster and the 

address where you are now staying.

• Your Social Security number.

• A general list of damage and losses.

• Banking information (if using direct deposit).

• If insured, the policy number or the agent 

and/or the company name.

https://www.disasterassistance.gov/
https://www.fema.gov/about/news-multimedia/mobile-products
https://www.youtube.com/watch?v=LU7wzRjByhI
https://www.youtube.com/watch?v=LU7wzRjByhI
https://www.youtube.com/watch?v=LU7wzRjByhI
https://www.youtube.com/watch?v=LU7wzRjByhI
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12 Additional NC Counties Eligible for FEMA 

• If you have homeowners, renters’ or flood insurance, you should file a claim as soon as possible. 

• FEMA cannot duplicate benefits for losses covered by insurance. 

• If your policy does not cover all your disaster expenses, you may be eligible for federal assistance.

• For the latest information about North Carolina recovery, visit Hurricane Helene | NC DPS or 
fema.gov/disaster/4827. 

• Follow FEMA on X at FEMA Region 4 or on Facebook at facebook.com/fema.

https://www.ncdps.gov/our-organization/emergency-management/hurricane-helene
https://www.fema.gov/disaster/4827
https://x.com/femaregion4
https://www.facebook.com/FEMA/
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Brief Application Period Open for Disaster 
SNAP (D-SNAP) Benefits 
Certain individuals can now apply for help buying food through the Disaster Supplemental Nutrition 
Assistance Program (D-SNAP):

• Application period Oct. 18-24, 2024
• Must live in 25 western North Carolina counties, or be a member of the Eastern Band of the Cherokee 

Indians residing in zip code 28719 
• Open to individuals and households not currently receiving Food and Nutrition Services benefits who 

were affected by the hurricane

Learn more and download a flyer in English and Spanish

https://nixofjkab.cc.rs6.net/tn.jsp?f=001LFcLyx6X-dZIcIskMMskLBuKLICerndFM53Hy-R5f4CIEW8s2JFNI_ZxlUzq3vJHW4s1ve4eOZpoCUxYIn2J7hBAEXEqGdt5BtVWTpe3e1rKA0HyEHnVnxh9kqa0QgLG0o3L50AQC7hhl8nLY58c3Dv7_PHyJizshaWw7C3bK7AO4nDPDoIp4Vx_UlDPJ-Jk9HDysMEoFdBAK0kjGl_6jXz6A9CmAgm0Nhf-HsIwqx4s540vAtjZkxtP40-Ol7FrX2QzGRYudqM8vxEZHY0blwNcd5eRT5Zmt7IJr2JVJ7eQK3yBcWaqX1OaC4OwUJbR&c=SfQWr7fbDX7yYM22TytwpZc20RZ5BX4EDSD97ewCg7eI5xPRH9Yzug==&ch=xs6bRDsyfQ4aAFXHtKisSRDq1xtcXLs4XYiI8vv5QGr59FSXVkAKwQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001LFcLyx6X-dZIcIskMMskLBuKLICerndFM53Hy-R5f4CIEW8s2JFNI_ZxlUzq3vJHihXd4VbeLDAH1XlH99uLAYnVnDnoWCq4Bm1v7UkxPwzXB4bz2dqERhe72WcKp6QME2UgO7Q_l5ncUi5tviqACZvd9XGCSSD_h1JXxDZuD0r5lOq6D-Y_RQ==&c=SfQWr7fbDX7yYM22TytwpZc20RZ5BX4EDSD97ewCg7eI5xPRH9Yzug==&ch=xs6bRDsyfQ4aAFXHtKisSRDq1xtcXLs4XYiI8vv5QGr59FSXVkAKwQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001LFcLyx6X-dZIcIskMMskLBuKLICerndFM53Hy-R5f4CIEW8s2JFNI_ZxlUzq3vJH6zINk8msN4hp4mOQnOZ8vfBYuxNTPSIsKVYikGS6IlKAN3PrwGGrCVTBIwPR_19tIGYJPpEL_zpatVXdsnE2BpUVFALpGvE8nWioTQyuYVZ6AobERzhjQg==&c=SfQWr7fbDX7yYM22TytwpZc20RZ5BX4EDSD97ewCg7eI5xPRH9Yzug==&ch=xs6bRDsyfQ4aAFXHtKisSRDq1xtcXLs4XYiI8vv5QGr59FSXVkAKwQ==
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D-SNAP Details 
• Eligible households receive a one-time benefit on a debit-like card (called an Electronic Benefits 

Transfer, or EBT card) to help buy food. 

• Exact amount depends on household size, income and estimated losses.

• Benefits are good for up to nine months.

• Application window is narrow: Begins on Friday, October 18 and closes on Thursday, October 24.

• To apply: Call D-SNAP Virtual Call Center at (1-844-453-1117) or complete a pre-registration online using 
the ePASS Pre-Registration Tool, which will opened on Oct. 15 (pre-registration) and closes on Oct. 24. 

• Residents will be notified if they have been approved within three days of their application and will be 
able to pick up their EBT card in person at any of the D-SNAP locations or have their card mailed to 
them overnight at the address they list in the application.  

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016LYuR490KD65rDKd7N_2IJZpPqw2r1aBcpLrKEqyYymDa9bhOfaO9V_M8IwmqHSYZ_swtj277PRCRdD5SOtNPyH-Y_uzyQJuyqlfFtf78nUfwYetqExRc1uEu9yap18Q7i0WymyMeBVhVw-agxIXoJqjH4TOA1aJp_h3FOj2b4NRN1UMUK6ba2UpKv99zzqX5Ck8I9-Bm3GNK2FWTwfMmjcjWQyWQhiEu02WKryDeDTdID-1PWt7DZYQHiw3opKPczaWpWe3OVWXnwMbZLz5qAsnhUxx59pOoComFmj_RHLYrBZhQaLoih1DBxR2QypcDlDTXRErIg6Ca_tCj8CHrVOi1DbkSm2EVrozX_sNkxMfd_9mwLOfKoCic9bZrf3cZkBli4anJt_xCEQREjYPMsv1CvXwjrclDQh_dutHb-LFd5Y19Sx6Ziv0joUXpNWqCEFwCp_1eHAE-BPs8WICbN_Tx-O2JnGzqspJ_ha9jnsYG7RSfjIRI6ZVPrtOSAskmOelhs1-aNH_RAsFDgcdG-UPPp89__yYkRpc0xI5oAfjH04DyxK6MNkT9vqVyW99T7HJdBhXlh_uI0tQ6xP4Yv_Bc650IEmo_oaVJtNueEiedcnGV22KBilmjHWQnThphMCaMv_EAt6lAUgXTe8NZtcMHiGY5xFGB1SiWyMS3sP_4rB15BbKfYPwsBdTFpXMyol5BE4UD5w=&c=tQJtgRgKgJZ6UZd_NG9i5_xKcxLMg3J7m39qPZ4nR_5oPbq8mDFmow==&ch=Xt9qtndiJZLBN24BK5LRopeESB_URyxYA-z7whAx6PuJTL5MyZq1gQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016LYuR490KD65rDKd7N_2IJZpPqw2r1aBcpLrKEqyYymDa9bhOfaO9V_M8IwmqHSY51Emk0ehFf-4BVYMqwx4kR6rtWl37UtaxKRmt0UfpIbotTO8BgpNdbCYPck4kRtwnFrow0VD04uvgob5655PRI9Ww8CD3SvIudShA-Tn6qmgx2YqBcXUvLV06DSMX7tGPzs-RTw4S_PDqXK9IP9wTDNz5PN36KmWodBMeIkKHaKzkf1bR3KFOPQLlaL19SwR-GnBs9EkZzSJwHCV_BMLUowuztpfRVLGTQ7sx9m6ycQTfS2bURDTEHUz2LXCNFyBmcGStaertDsp3muWIGKDM8fbL_feBxAZOLUO0981f-9ojq7RL5CPrBjkfkSlDHnb-FBeW5kWRm-F_6T5z-lRBsVJxu8p9BesW0_6t2J5mGKkI1wAwwj0gF7kbZs54SqGhx7JzZFsZRZDwyCvLHIKhZmB7Mz-bWv7z_R9mtS3Id6YLCfFzP1iStDda8OY_lP61ADS-qWS9a8ARG3HLlqSMqikbNZBSZcyVBVQYGTGTV6s06-bx2tH8ZxVEFSf8djDnJb8Y_q8EuZ_A9nkq96izuExmv-7Xm2QcyJDOlZBBZ3JzRG7Dr4XU4IMc6LudI_a0_Io_m1pSfbk4Bqm8gEdii7cgz1gUVhns0OHp587AXVqXA8yhn-ycuQO-xMvYhDV0gG-Yv6itm1JwLD32Gc8dzXR_PuX45Zv&c=tQJtgRgKgJZ6UZd_NG9i5_xKcxLMg3J7m39qPZ4nR_5oPbq8mDFmow==&ch=Xt9qtndiJZLBN24BK5LRopeESB_URyxYA-z7whAx6PuJTL5MyZq1gQ==
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United Way NC Disaster Relief Fund for 
Non-Profits

The North Carolina Disaster Relief Fund will help provide for immediate unmet needs through 
reimbursements to nonprofits working with hurricane disaster survivors. 

Eligible groups include 501(c)(3) organizations with a valid charitable solicitation license assisting 
Hurricane Helene-impacted communities with immediate needs. Learn more from the United Way of NC.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001LFcLyx6X-dZIcIskMMskLBuKLICerndFM53Hy-R5f4CIEW8s2JFNI_ZxlUzq3vJH9cYLF-0suKMORCsugkNidmCeHnOantiJaagfWYT1YH3kbYPzO6YgIKc3aKmJFZQ-tb7kNKRCGbo9BQ7OEJAaJdCaW63fuzGo0JWhcBxwESX0UC4gjnPTXYM07wL3Dswr9sC1KugVXTU=&c=SfQWr7fbDX7yYM22TytwpZc20RZ5BX4EDSD97ewCg7eI5xPRH9Yzug==&ch=xs6bRDsyfQ4aAFXHtKisSRDq1xtcXLs4XYiI8vv5QGr59FSXVkAKwQ==
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Resources for Resilience: Daily Listening 
Circle 
• Resources for Resilience is providing free daily Listening Circles for all western North Carolina residents 

affected by Hurricane Helene. 

• Listening Circles offer an opportunity for community members to connect, lean on one another, and 
highlight what is getting them through this difficult time.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001LFcLyx6X-dZIcIskMMskLBuKLICerndFM53Hy-R5f4CIEW8s2JFNIxM_zbe21vrUzL3NO95eOXHcwfH1V8tpZs9HkfBHELZYF3KMGXg-xJOQwjzdr6d3T6JyC1cnU4vIGUSQW1DrQZF7HLRgRlddMO4oAdsyNQ2KLZ6q5oMLR1g=&c=SfQWr7fbDX7yYM22TytwpZc20RZ5BX4EDSD97ewCg7eI5xPRH9Yzug==&ch=xs6bRDsyfQ4aAFXHtKisSRDq1xtcXLs4XYiI8vv5QGr59FSXVkAKwQ==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001LFcLyx6X-dZIcIskMMskLBuKLICerndFM53Hy-R5f4CIEW8s2JFNI_ZxlUzq3vJHlwYdIwkl3JYWOGYlQuf6c69cHWt9SicLtfQDDElYeEZ-hoSEKHwAacKmRpTcZAYE21Ztpr3UwteAsV66gx8YSQYhyeW0UT0Cnq5hvLDGgjbTlty6waxZQEJjy3Oj1d6fJjhV-DSk22cJyU8-5MR7Ig==&c=SfQWr7fbDX7yYM22TytwpZc20RZ5BX4EDSD97ewCg7eI5xPRH9Yzug==&ch=xs6bRDsyfQ4aAFXHtKisSRDq1xtcXLs4XYiI8vv5QGr59FSXVkAKwQ==
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Helping Kids Cope With the Trauma of 
Hurricane Helene 

• Oct. 21, 2024, 3 – 4:30 p.m.

• Benchmarks' corporate partner, Creating a Family, will host live webinars on helping children cope 
with the trauma of Hurricane Helene. 

• The Oct. 21 webinar, “Understanding & Responding to Children After Disasters,” is for 
professionals. Register online.

https://creatingafamily.org/
https://us02web.zoom.us/meeting/register/tZ0vd-6qrDwuHdExmzGeqSG_bt9mWYhTx55c#/registration
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Disaster Unemployment Assistance 
• NC Division of Employment Security (DES) issued a news release about the 

availability of Disaster Unemployment Assistance (DUA) to eligible 
residents of 25 counties and the Eastern Band of Cherokee Indians (EBCI). 
Read more. 

• DUA benefits are available for residents of the following counties: 
Alexander, Alleghany, Ashe, Avery, Buncombe, Burke, Caldwell, Catawba, 
Clay, Cleveland, Gaston, Haywood, Henderson, Jackson, Lincoln, Macon, 
Madison, McDowell, Mitchell, Polk, Rutherford, Transylvania, Watauga, 
Wilkes, and Yancey, as well as Eastern Band of Cherokee Indians (EBCI) 
members.

• For more information, email laura.leonard@commerce.nc.gov or call 984-
236-5641.

Additional resources 
include:

• How to File a Disaster-
Related Claim brochure

• DUA flyer

• Hurricane Helene DUA 
webpage

• DUA FAQs

https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlqqunzI9vEwfX8AvjZ8VUJRPYki9H6j0IbAwmZneLzETT3V_KSMD-gmQGvwkKqENnWmd0XVk_iEqh4_N-bS1jJLFyqBtXp7jKbCyqPsbsRYxYa7FFleGcVY8gJAIVygi7MuR24rDBnjjBNPcqU0GS7mrZiVX_0seNZKYfKgGEbTbfluEEJdQSpKThIc7CIJ0ym8VuDWM4IPpcmczLb3-FH9Z2ylTfijWw5OSU2-jUmn_OI5ideCJLXRBosUG2wCjV6g3PtyR-6VrSyc69DHy2few==&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
mailto:Laura.Leonard@commerce.nc.gov
https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlqm_-P0oyMevODegjCwiQ7lo2Sm5fHXq4Kz18n_YesPIcI1o1uGU9mBgy6qfuERWffCnwACaq6zCqwoH8iRpTxZ6TMZjlH3Q174kVRHWkvROk3CPVAjC7iSg==&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlqm_-P0oyMevODegjCwiQ7lo2Sm5fHXq4Kz18n_YesPIcI1o1uGU9mBgy6qfuERWffCnwACaq6zCqwoH8iRpTxZ6TMZjlH3Q174kVRHWkvROk3CPVAjC7iSg==&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlqd5fwennBFlWAZizfYKFtH0NF1u51TSRsHiAoljFlY5D83Sr8uCHGuaAEMNTEi7zPR0dEiOo-7_mQhsUguE3HWdDSLQLtR31WmT09AUuIuhAPEnND8BdZUFOZGXXxVnrB-rtvdh2DbSiulQUHc4zl47BwNT6imO761q9GEQ6urCo=&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlq0t4YJAOySMFNxP-NU4PQvMJ5PvwC_cuvo7PbBlu3xd0QRwoJjyFpFCfNrcKP44YV7GlxrvP1uQff6qdV0kKoqSloz3IrD_lP&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlq0t4YJAOySMFNxP-NU4PQvMJ5PvwC_cuvo7PbBlu3xd0QRwoJjyFpFCfNrcKP44YV7GlxrvP1uQff6qdV0kKoqSloz3IrD_lP&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlqa39qxsEPg1ravrc8zYo2VyOiczFtDxwQPUWD2YBs3Nh-DaXAg5GC0lkRgE4Vrx8TrD7_xMBV24kQWSVLTzlKo_FFSeO5FbV8mLKdU5FHwyqMNLPAnLHv7TIL4-s47UuMa5BAVZVy9zohU-985F3YKDEciLo5WO6qKy9gZ31wYV8=&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
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Open Shelters & Disaster Relief Services 

• The American Red Cross is offering emergency shelter and other services to western North Carolinians 

affected by Hurricane Helene.

•  Find shelter locations and learn about other services for individuals who were forced to evacuate their 

home or lack access to essential services.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4kldygIzGEKNbSc6Nm8mSCehiHT5Ywtg9WVyKOOJ0tSP_lP1MFy5wRr5L-I3Va1OyX7iNPOcSHlANX8xJ2KIbGKql1SbL75OILGb7T2IVbE1hnF_62PBAi0yRNk4liGhAT1VxRVlAEKn0q4n9Z_I4SBN0ZvK6_w9tENCVZUhyXr4HMW7TzNoM2szqhGjkKOCl_l&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
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Donations
• We will be accepting cases of bottled water at our Vaya Health Ridgefield office if any providers want 

to drop off supplies:

Vaya Health
200 Ridgefield Court
Suite 218
Asheville, NC  28806
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Additional Helpful Resources are Located 
on Hurricane Helene Recovery Page
• ReadyNC.gov: Emergency Information 

• NCDHHS: Hurricane Helene Recovery Resources 

• NC Department of Environmental Quality: Storm Response 

• American Red Cross - Reunification After Hurricane Helene 

• FEMA Disaster Assistance

• Hurricane Helene State Press Release #4

• NC Medicaid Resource Newsletter (English) (Español) 

• Hurricane Helene

• County Emergency Management Agencies

• Representatives from the North Carolina Joint Information Center: 

ncempio@ncdps.gov or call 919-825-2599

• IArecovery@ncdps.gov: Recovery resources for residents impacted

Hurricane Helene Recovery

https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVlJMW0vgpcKUMvpSCENlU3hqzZti999ev3W6OlZ5NGRj4yFXi3uvFOUrHapbSPvQ2xDz38fMKszLCLWc51Y-Ltv1y0cKVoCiBA==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KViOTc05Z6nZYtBzBg-f52-XgC8F-UreiVMjCgB6vhhHJChCFYbO_I9kgLnVCaq5_E7ykUbC-gIbf4qGgXIBOwqkueF8kB_UYvEZV2mTbcwxhKYXu2ahe46C_upka-p4mGHOiwm8nMIC6XnkETt-CCQsonNnHddYhrg==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KViOTc05Z6nZYNe9Eu5qyJNd2zWjGWXNK2gDkgfA9YhomJJuqwfxmZbnrvM1U7GMKJIYNarl3zn8sPhC9i7o4dI8sFzPT_bV_jA==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4kllxClBd43UyWOk4b_If3eY8lwQlY0bMnSmVlKRAZpmF_tkZqlTFQ1zl0BXm4nxd-Hb2a8jzjzhp5uIiwyfnpTZst3r_MNhnHnHYWaS13apyixpjSyUD6On77mhXpuTvVVmPYHNepg2EnuSTnNZx-DB_xOXMz6YgMpjU1qu4IDP7nS7L6NoypoGvwk2RszxGcowjq45aI7o2exQ1gSN4NlMmsTWmMHb8QwbZWEgP1vS4aC6aYbe5-T-w==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4klpGQ8srvJr9kkk3w0rU703k7iSgR_RRCiB8yx3Glm3JmaMEzxgJfzLwbnPGOJEAJDvVH_47P6J66QyH6nOysSgfF8IIq8E1AboEMZZ7QDD7c=&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4kl7W9sWUU0mHGGrQGFaj1b_6m5LwmzxMRJCQI9622rOW31EcPrvvyXHgMvZa3fXJUFu49m-gkHYAdzvyCBJxiSoZqQBDKtxAovOv_pJLJyZqpw_t5-MMnLmrggGQp1tcIh1OU6r9lc2XcfZwTyGwOomrcac1Iq-A7b6VG1Xq1E1iBExFx8QKULUQ==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4kl_yZCA1mqUJKIaO-k9BHF4oO7O2vxoh46ckwvseGSLVluS5cbQPSr4OMgiAaRQu8LejjFackDrVazcPyNdDm2oMEvO0Qa5nv26Qp_tMlfWLoTiBRZmLb2YDvZ_Q38gY27hOzKhnQuSctR8FmrEIH9u6EYidf8H6HMl6Socijaam8=&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4klcZgXbmbxjh3iLdG52xjdEciqEeFs4Wri_3ZlxgbLQi8VOTqwSE41cY-ACLmDaeIK8FY95P4vYkPTuip97i0I65F3GJU1GFMIbrIatHtikyClDLW5StQ9qm0p1rqD1vO3RxG0wVKUFn8SE0neiGTwXSWXG6sFTEKBa51A9lAIiiihC9KibvtmnSoZ8KD3BvsIMGFxIsILFZbXv0ym4dOYk502pUxOvsfqiDF2igA_69-IQKOgWcEtZrY0iUGX3JEP2M63tkkrEedjezgytAD2vYxybiPR0SHzj3ienR2WJMxT3LMBOyAXWsZlFGpNMDsFYB7HEyleDCz8JfJBOdlK45IoUXCbzZMs&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KViOTc05Z6nZY1eGvhu_UuNmxEhwXC1EsZ2OGt221Vk-hZ-WWwbrwVh8BBjYbwGKIdjREQ7cJjsOChHcqOywhNMk-HucH0u2oqlWvd7tdCr5XVpbMfXcGDUT88qD6GxANeCTVH4YTnuat6Z6XqZSv7h5W7Gtm3J1ZQFywjSrqk9KJ&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KViOTc05Z6nZYIIkAHP_Gd_-jEOMxRJpaU0y3OiFyr1HmQcJWte2LDdbfvggWZtpw8ImcA_5srV3f8hoOBN4GWdnR4i5Ah64yrZo6LvGmin1O1GiKKTR0gv_DA-659G7o4WWuJ1HacF_lhp-xgwRV4AzkPoZXUvZSU160TT6pot92rEzPHSQxX8_uTjtcyGgYqiuBlVaYlFQd&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
mailto:ncempio@ncdps.gov
mailto:IArecovery@ncdps.gov
https://nixofjkab.cc.rs6.net/tn.jsp?f=001LFcLyx6X-dZIcIskMMskLBuKLICerndFM53Hy-R5f4CIEW8s2JFNI5eqbTMC4PFLoj5HuLaSG4CGvn-2CI2msiH4Dqvc2NoWpUjpUYGoANISiyD-yrpfdF3EU0fbnaPF-sQglio4R-KuzW_Xqe6xQS_tCwumtRzBl_90uLlUwbPffuz5lXkj0PozvHpd-FGR1izDDCDdNi4A7Jef4NfQPDccEyAQnwm5UjJvSMnKtABaQKcGV91qH8hnISq4fLtf&c=SfQWr7fbDX7yYM22TytwpZc20RZ5BX4EDSD97ewCg7eI5xPRH9Yzug==&ch=xs6bRDsyfQ4aAFXHtKisSRDq1xtcXLs4XYiI8vv5QGr59FSXVkAKwQ==
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On Your Radar

Hurricane-Related Financial & Operational 
News

Resources for Providers and Those Served 
by Providers

Provider Portal Updates
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Provider Portal Downtime

Vaya’s Provider Portal will be unavailable from 11 p.m. Saturday, Oct. 19, to 12 a.m. Sunday, Oct. 20, 2024, 
due to system maintenance. 

Please do not attempt to use the portal during this time.

https://providers.vayahealth.com/provider-portal/?utm_source=newsletter&utm_medium=email
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Provider Portal: Authorization Submission 
and Management Training
• For help using Vaya’s Provider Portal, review job aids and trainings available on the Resources page of 

the Provider Central website. 

• Vaya will offer virtual trainings in October and November to help providers navigate the Authorizations 
section of our Provider Portal. Registration is not required. 

• Trainings will cover completing an authorization, adding a note, adding an authorization attachment, 
completing discharge types, and saving an authorization in the portal. 

https://providers.vayahealth.com/provider-portal/
https://providers.vayahealth.com/resources/
https://nixofjkab.cc.rs6.net/tn.jsp?f=0011LqJ0EiwEl4nbHORCXGQ9WGt8aw5wFNbh5uW8rsyayLcPoj_gfOx7JVfWh3aPA5SWHRZC2-6C2DO5coXFXvY8D334-B_qpkpWgHGuu8FlmlbxjUL3iPz5yeni-gX2PGpYFMvrxKzhKwvQchzQ5jcL_KjzJz4XBoRAkdcDrX2sntXyjP_Wl2KSol_4G2w0hELf3ggye17yI53nQiYcP3-3sD_q4Geah3PfSB_Zz1uQeefPnErKnTkuSQx826kV4b_&c=VlwY9gSQsTyeoeogv-M-605ddafWdjid1Y7k55maauCT2SJx96hy-g==&ch=rtwkBL-q7jNsfZ7xKh92eDHFqmt3GJ5evdxCuJY5khcJRm9L_JuKAA==
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Provider Portal: Authorization Submission 
and Management Training
• Review the training schedule below: 

• Oct. 22, 2024, 10 a.m.-12:30 p.m. Join here.

• Oct. 24, 2024, 1-3:30 p.m. Join here.

• Oct. 29, 2024, 10 a.m.-12:30 p.m. Join here.

• Oct. 31, 2024, 1-3:30 p.m. Join here.

• Nov. 4, 2024, 1-3:30 p.m. Join here.

• For more information, email provider.training@vayahealth.com.

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NWY1YmRlZWYtZjMyZC00YWE3LWIyYzAtODFiZTg2ZjNjZjE1%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%22086e6fc8-47ab-4a4e-ab39-0ac74102cc2e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTZiMjY2YzItZTFkMi00ZjIzLWFjOGMtNzZlNWI2NTgxNDMy%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%22086e6fc8-47ab-4a4e-ab39-0ac74102cc2e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MjFkZjUzNjUtMGM1Mi00YmNhLTkwODktMTdkYzEzNjA0ODdk%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%22086e6fc8-47ab-4a4e-ab39-0ac74102cc2e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MDlmM2I4YjUtYmE4YS00NjEwLWFjZmYtZThmNWNiOGM0OWZm%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%22086e6fc8-47ab-4a4e-ab39-0ac74102cc2e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzFmMTNmZTgtN2U2Mi00MTFhLThjOWEtMTAwYzViNzNhYmFk%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%22086e6fc8-47ab-4a4e-ab39-0ac74102cc2e%22%7d
mailto:provider.training@vayahealth.com
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#VayaStrong
At Vaya Health, we believe working together makes us stronger. We are committed to 

the wellness, fitness and overall health of our staff and the community. 
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Questions, Thoughts, Comments
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Thank You

Our Next Provider Touchpoint:

Provider Touchpoint webinar for Physical Health Providers 
** Friday, November 1, 2024, 11 a.m.-12 p.m. **
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