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Hurricane Helene Disaster Recovery 
Touchpoint Webinar for All Providers 

Friday, October 11, 2024
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How does the Q&A work?
• You may ask questions at any time during the broadcast through the Q&A feature.

• Questions can be seen by all attendees after they are published by the moderators and 
will be addressed during the Q&A session of this webinar.

• If multiple similar questions are received, the Q&A moderators may combine the 
questions into one before posting or post the questions with the most detail.
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How does the Q&A work?
• When asking a question, please include as much detail as possible so that our subject 

matter experts (SMEs) on the webinar can answer your question accurately. 

• PLEASE NOTE: Attendees are seeing this webinar on a 20 second delay. By the time 
your question is posted, we have likely moved on to another topic. The SMEs may 
not understand your question without context.   

• If you need to ask a question that is specific to your agency or the services you 
provide, please contact your provider network contract manager or email 
provider.info@vayahealth.com.

mailto:provider.info@vayahealth.com
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• The moderated Q&A is available in the controls bar on your screen.

• Look for the bubble with the question mark.

• The Q&A feature will close at 11:50 a.m. to allow us to respond to all questions 
before the end of the webinar.
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Where can I find …

Provider Touchpoint recordings and 
resources:

Provider Central > Resources >
Provider Touchpoint

Provider Communication Bulletin sign-
up and archive:

Provider Central > Resources >
Communication Bulletins

https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/provider-webinars/
https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/bulletins/
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Today's Vaya Participants

Donald Reuss, VP of BH Provider Network 

George Ingram, VP of PH Provider Network & Value Based Contracting 

Kurt Boldt, AVP of PH Provider Network 

Utilization Management, Claims, and Care Management teams

Production Team
Breonna Martin, Provider Educator (Producer )

Monica Thomas, Administrative Support Professional (Co-producer Q&A Moderator)
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WELCOME 
Vaya Health Providers
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On Your Radar
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Dogwood Health Trust Announces More 
Than $30 Million for Initial Hurricane 
Helene Relief
Dogwood Health Trust has announced more than $30 million in initial relief funding for the devastation 
across western North Carolina from Hurricane Helene. In this initial relief funding, Dogwood is prioritizing 
support for local organizations that will help local people and organizations now and in the days to come.

Dogwood’s initial support is organized in three areas: (1) Supporting organizations that can quickly deploy 
resources and respond to urgent needs of people and geographic areas most affected; (2) supporting 
assessment, navigation, and legal services associated with FEMA response; and (3) maintaining critical 
health services across the region. Learn more.

https://dogwoodhealthtrust.org/release-helene-10-4-24/
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Ways to Donate to Relief Efforts

As response to Hurricane Helene continues and recovery intensifies, countless local donation drives have 
been organized to provide donations to western North Carolina residents in need. Learn how you can best 
help from the NC Department of Public Safety.

https://www.ncdps.gov/how-to-donate
https://www.ncdps.gov/how-to-donate
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SAMHSA Disaster Distress Helpline

The U.S. Substance Abuse and Mental Health Services Administration offers immediate crisis 
counseling through its Disaster Distress Helpline at 1-800-985-5990. This toll-free, multilingual, crisis 
support service is available 24/7 to all residents in the United States who are experiencing emotional 
distress related to natural or human-caused disasters. Learn more.

https://www.samhsa.gov/find-help/disaster-distress-helpline
https://files.constantcontact.com/6bbdb2e2901/cd3eea95-eaf5-41b6-9542-8eccab863d7f.pdf?rdr=true
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Hurricane Helene Resources: Vaya Health 
Service Lines
Disasters are a time when mental health requires additional care. Anyone who needs someone to contact 
for support can reach out to the following resources shared by the NC Division of Mental Health, 
Developmental Disabilities, and Substance Use Services (MHDDSUS):

• Call 911 for emergency assistance.

• Call 211 for local resources (non-emergency).

• Call or text 988 for mental health support from a trained mental health professional.

• Call NC’s Peer Warmline (1-855-PEERS NC) to speak to a peer living in recovery from behavioral     
health issues.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001c0RIxb8C_fAh7wuPMYnUUPJwGFFfxrUdJnAkKIm67INGTMoZDotvoM3H0ro-3gzJHSX7icXJp90STARxqbHxbYIWR2e9Za4TGjBW4UI61LbIABtfIrq78D5ydygar6W8Lg5QOuHhmpH3x3qRmz57jw==&c=2wJaqS-_9t4KZ3-G9PAWm76S-1kPpJrxPqHm1dqhkASZhU9cr_5fBA==&ch=Pup-bJjloQDqnoAWumXJpJFtqH1jMZMKyOxFlTeEm8XrA4Mb1nVhKw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001c0RIxb8C_fAh7wuPMYnUUPJwGFFfxrUdJnAkKIm67INGTMoZDotvoFqOX9yNmOrgMtG5exdx2qAPPO1I8bLJpVzJMe7OUAMBmwxFysMAK7KdZh9H_cMTLRPGYOqdnpwUW_E3FsnlFJO9LPU1Phx-oLHKw6cN0K7Io9-eoJksYbOBsSgxLGA-5A==&c=2wJaqS-_9t4KZ3-G9PAWm76S-1kPpJrxPqHm1dqhkASZhU9cr_5fBA==&ch=Pup-bJjloQDqnoAWumXJpJFtqH1jMZMKyOxFlTeEm8XrA4Mb1nVhKw==
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Operating Pharmacies in Counties Affected 
by Hurricane Helene
• North Carolina Board of Pharmacy staff have received notice of pharmacies in western North Carolina 

that are operating and serving patients. Staff will continue posting updates as they receive them.

• Learn more: Operating Pharmacies in Counties Affected by Hurricane Helene

https://nixofjkab.cc.rs6.net/tn.jsp?f=001c0RIxb8C_fAh7wuPMYnUUPJwGFFfxrUdJnAkKIm67INGTMoZDotvoFqOX9yNmOrgk38w12s2BtTVcpCVoayYuFu6X9N4pkPJnHtvwSK14yv53BGTqouW57w9TkLvUuzSgVroBHDf4LxJnuE32GzVJd_ICLpjofz5Um5n83ggS9OG_Z2aA0pO89wAN6nynMWLGefDIUK66R8=&c=2wJaqS-_9t4KZ3-G9PAWm76S-1kPpJrxPqHm1dqhkASZhU9cr_5fBA==&ch=Pup-bJjloQDqnoAWumXJpJFtqH1jMZMKyOxFlTeEm8XrA4Mb1nVhKw==
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NC Medicaid Hurricane Helene Flexibilities 
• NC Medicaid announced temporary flexibilities last week for both NC Medicaid Direct and NC Medicaid 

Managed Care in connection with the State of Emergency due to Hurricane Helene. NC Medicaid will 
reimburse providers for medically necessary drugs, services, equipment, and supplies provided during 
the emergency without prior authorization through Oct. 2, 2024 (unless otherwise communicated by 
NCDHHS).

• Medical documentation must support medical necessity. Review the NC Medicaid Bulletin for full 
details.

• For helpful information and resources, visit the Emergency and Disaster page of our Provider Central 
website

https://nixofjkab.cc.rs6.net/tn.jsp?f=001c0RIxb8C_fAh7wuPMYnUUPJwGFFfxrUdJnAkKIm67INGTMoZDotvoPqRiR-RUeyqKikGSnJWKLFmma2_aQjm7aBsjieib0yj8Ta-j7-Cy0zE0iZzJGmhz-ZNRR6FR-q5pF_JzMYGDmrsBvG10BSQXmr5hOqh8dYPbmCHWoqq1kPKEtmU2qPoQX8ksgUHGmy2EkNy511IfT1SC_A8KEUGibCeLA1QcptoOeg4ozKLpsela2yM91Tdmuy1VhAVZZg8dIb6P0tzOBQdLJihYVkKYh5Gr2kbF6No&c=2wJaqS-_9t4KZ3-G9PAWm76S-1kPpJrxPqHm1dqhkASZhU9cr_5fBA==&ch=Pup-bJjloQDqnoAWumXJpJFtqH1jMZMKyOxFlTeEm8XrA4Mb1nVhKw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001c0RIxb8C_fAh7wuPMYnUUPJwGFFfxrUdJnAkKIm67INGTMoZDotvoPqRiR-RUeyqKju-PSv8lnGT-ydJZSg7PDRrHpy5qZXVpwUmHMZ2jFJ0qrh7NQ4-vHQQ9nfqAqLusjlO1tUHOXhZ5lFAQ-GqGMf9b1JKy8rx307D-w6xK_EirDujTAvB1o7iSZoiajqrJD2k5hBATXyZZUOHsW8WV_KvBfN-8mHPZPT7lpPrnQOeSfp9sv6RamtTlVLWpfv28H4ipMJuNEo=&c=2wJaqS-_9t4KZ3-G9PAWm76S-1kPpJrxPqHm1dqhkASZhU9cr_5fBA==&ch=Pup-bJjloQDqnoAWumXJpJFtqH1jMZMKyOxFlTeEm8XrA4Mb1nVhKw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001c0RIxb8C_fAh7wuPMYnUUPJwGFFfxrUdJnAkKIm67INGTMoZDotvoPqRiR-RUeyqMJ-6f8DDjir9VgCQjMES1phCK0dWTZTaEGxuiqsz15WCwOPBM-iBPUQZ487j7T2gz32MDANTXWYYaaDJk-Wpq8AoY4tzxUi6HeexnfggTjPqn0FhDGicx1Kj6Wi2eehQX6c1qJkLxWzz95lT4iKUyQqKfkdMLhcaLJlv-Jj4QpmJRm_Cwy_4QjmYEas3-c8F&c=2wJaqS-_9t4KZ3-G9PAWm76S-1kPpJrxPqHm1dqhkASZhU9cr_5fBA==&ch=Pup-bJjloQDqnoAWumXJpJFtqH1jMZMKyOxFlTeEm8XrA4Mb1nVhKw==
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Legal Deadline Flexibilities 

• On Sept. 29, 2024, the Chief Justice of the Supreme Court of North Carolina issued an amended order 

extending all legal deadlines, criminal and civil, in the counties impacted by the hurricane. 

• To support people with legal deadlines in impacted counties: Read more

https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4klfHNK6HvDDJvhi1yoXPbbsjvVhq_JELGGFNE1JFRvZqzeSYqfzeX3BQ9hDCuQnoQKC4bA7frqENqjxnF1kK5L-ggRm5t9bEzwY5h_3uMNVpkbv_ZPHjKx4Y9dEdb7S8_8tmSesaVRQ4dLdTYlEJaS5i1qshAIeVoxgCLpO3S7Qh_E3FF9vYEDVq7-D-KKOBfFZGKhMPT1ujZyNorqoFuZDfsOTJtZ-z0oWl7U8cdIrKEGTU-qlogrzVFqCdnR-zsk4D32OyB3dq7EzKwUqsnW7W0boMZMwmirV6fiS5dB-f0=&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
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Hurricane Helene Recovery Regional 
Resources

• The following resources are available in Alleghany, Ashe, Avery, Mitchell, Watauga (outside of Boone), 
and Yancey counties:

• Resources for Individuals who are Blind, Hard of Hearing, or Deaf: If an individual needs a mobile 
phone or assistive technology to replace a device damaged or lost in flooding or relocation, email 
becky.rosenthal@dhhs.nc.gov or call the Recovery Information Line at 919-605-8105. 

• Resources for Medically Complex/Fragile Children: Advocates for Medically Fragile Kids – North    
Carolina is coordinating medical supply delivery individual medically complex/fragile children. 
Complete the WNC Medically Fragile Kids Needs form to make a request. 

mailto:becky.rosenthal@dhhs.nc.gov
https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlqnMupf4eSs5izjeqkHI943ws_rUwXTM8vVpwPHdbXJW7FPHEsDlD-FoXNMfFjYN5F6UdHaq54HL_f0kuDUvjG6UUkvKkSLkPWdyxgLU6G9VPUSk6p2cYfER2rMPdw12PEp7WH77n7Pp1uVYaOqoO6-dtSVwNyImgM9IwtRo5TzEWO2z1X6mmrNemfoSZwfxVGuRvOPT8GGFI=&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
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Side By Side Addresses Hurricane Helene 
Response  

The Area Directors/Chief Executive Officers of North Carolina’s LME/MCOs joined Kelly Crosbie, Director of 
the NC Division of Mental Health, Developmental Disabilities, and Substance Use Services, on Oct. 7, 
2024, to discuss ongoing actions in response to Hurricane Helene. Crosbie also talked about ways to take 
care of yourself during challenging times. Watch the video recording and view the presentation online

https://www.zoomgov.com/rec/play/4ocEzFZcmRKHfrcDmHbLfUDUrKeczeDKJLPQp43btGjpxyq0Y9nzH9tw1P1Cz6hL9P-VgAVhr9sLbovc.dECei9AP_8OpPseM?canPlayFromShare=true&from=share_recording_detail&startTime=1728324086000&componentName=rec-play&originRequestUrl=https%3A%2F%2Fwww.zoomgov.com%2Frec%2Fshare%2Fwo4JlGWpW5XA3GxBnKlq8wnRlKlVKmqdkxTgN0Cp1n83sHwPIGNIvWwWQ1Vgwwt8.lOwkkWvP1G8dH3s_%3FstartTime%3D1728324086000
https://www.ncdhhs.gov/october-7-side-side-presentation/open
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Operational FastMed Locations in North 
CarolinaOperationocations in North Carolina

The North Carolina Association of Health Plans has shared a list of operational FastMed locations. 

The list current as of Oct. 3, 2024.

https://files.constantcontact.com/d0d57529201/9bb6d493-6cdb-4339-a4a3-09c9dc4f3308.pdf
https://nixofjkab.cc.rs6.net/tn.jsp?f=001k7EkMYNYtJNUcVr4jT5fmcB56jxUvqAHMxZcDa7EbNcaqSsvepwgZR_x5UV2ny9UtQRkkEJUOZ3wFFm8B401HeyHebf9dbF_Od873ZtezVmmfn9nkSfPWmJNLVHGmKcTEDXdxrTE2f1Wtx_3dKcLJjAWj-eyvP6bEgU9YNtbtTUx6A_7XGMvlrIEGRXRiZ8XH9NZGCFHUYqpuUFZu6bOxf_k6kOhcwWv9zw2ug_R3b8=&c=o_3LIhrH2JBICyvaaxdw4l2UdHJ7pPFsJtAa8SDYnTOkiZZq1wyo5A==&ch=UGAZ6jgMTzWQngo_VH08z1P7DUU-ygfsg-hdfwC7cq3wh4C0SroBJw==
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Reminder: Temporary Flexibilities in Place 
for Medicaid Beneficiaries Due to Hurricane 
Helene Devastation 

• NCDHHS continues to work with state, federal, and local partners to help North Carolinians impacted by 
Hurricane Helene access needed care. Visit the NC Medicaid Virtual Bulletin Board for Hurricane Helene 
Recovery Resources for the latest updates and key resources.
• Federal flexibilities are active statewide for NC Medicaid from Sept. 25, 2024, through the end of the 
state’s Hurricane Helene Public Health Emergency declaration. The flexibilities are intended to support 
hospitals, psychiatric hospitals, critical access hospitals (including cancer centers), and long-term care 
hospitals to ensure:
• People can receive emergency medical treatment.
• There are places to provide hospital care to people.
• There are people to provide health care.
• Telemedicine is available.

https://medicaid.ncdhhs.gov/virtual-bulletin-board-helpful-resources-and-information-hurricane-helene#:%7E:text=Neighbor%20State%E2%80%99s%20Emergency%20Management%20Information.%20This%20webpage%20has%20information%20and
https://medicaid.ncdhhs.gov/virtual-bulletin-board-helpful-resources-and-information-hurricane-helene#:%7E:text=Neighbor%20State%E2%80%99s%20Emergency%20Management%20Information.%20This%20webpage%20has%20information%20and
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Reminder: Temporary Flexibilities in Place 
for Medicaid Beneficiaries Due to Hurricane 
Helene Devastation 

• Hospitalized patients have continuity of care.
• People can get the care they need in a long-term care or skilled nursing facility.
• Acute care patients can stay longer.
• Patients get the care they need in the best environment.
• People with intellectual disabilities being cared for in facilities continue to receive services.
• People have the medical equipment and medicine they need.

For more information, review Additional Temporary Flexibilities in Place for Medicaid Beneficiaries Due 
to Hurricane Helene Devastation and the NC Medicaid Bulletin Reminder to Providers on Hurricane 
Helene Approved Waivers for North Carolina.

https://www.ncdhhs.gov/news/press-releases/2024/10/04/additional-temporary-flexibilities-place-medicaid-beneficiaries-due-hurricane-helene-devastation
https://www.ncdhhs.gov/news/press-releases/2024/10/04/additional-temporary-flexibilities-place-medicaid-beneficiaries-due-hurricane-helene-devastation
https://medicaid.ncdhhs.gov/blog/2024/10/04/reminder-providers-hurricane-helene-approved-waivers-north-carolina
https://medicaid.ncdhhs.gov/blog/2024/10/04/reminder-providers-hurricane-helene-approved-waivers-north-carolina
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Federal Emergency Prescription Assistance 
Program to Open for Certain Helene-
Impacted Counties  Federal Emergency Prescription Assistance Program to 
Open for Certain Helene-Impacted Counties

The Emergency Prescription Assistance Program, or EPAP, helps people in a federally identified 
disaster area who do not have health insurance get the prescription drugs, vaccinations, medical 
supplies, and equipment they need. This program helps people and communities better cope with a 
disaster and reduces stress on the health care system.

People who are eligible for EPAP can file a claim at more than 72,000 retail pharmacies across the 
United States and its territories for prescription items that were lost, stolen, or destroyed because of 
a disaster. EPAP will open soon for certain Helene-impacted North Carolina counties. 

For more information, including how to sign up, visit the U.S. Department of Health and Human 
Services website.

https://aspr.hhs.gov/EPAP/Pages/epap-status.aspx
https://aspr.hhs.gov/EPAP/Pages/epap-status.aspx
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NC Innovations Waiver DCW Expense 
Reporting Form 

• Vaya is sharing a Sample Innovations DCW Expense Reporting Form. Per legislation, the form was due to 

Vaya by Sept. 30, 2024. To give providers ample time to accurately complete forms, Vaya will extend the 

due date to Oct. 25, 2024.

• If you have already submitted this information for State Fiscal Year 2023-24 to Vaya, no further action is 

required. If you have questions, please email provider.info@vayahealth.com

https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlqUle_qeVjQiIyBAxALIjP9_TnVjMEQTe_vCcjva5YoKK9J1iTwMkzEElv2zAV60d5J0E3JryQs8OO_fQwXHpdibk5aN-bPIxM8xyAZe1yjbaEjCHG1HncLf7mIypJjzFQ6NnNJ9HV2wFZLGsXLslxVJHbYMKXni4cDv5R5o2pDkX17GfCDe0bqeD_oIUWBPgsEb7pCuYEs0Fd0rGxUYC991ZQS9sObWjZTWZ63Se3zLqegXcmCkwInnFoMHB72DYGB8yJGVth0oQSLY2HnasO_wV2Y7vMCmN8Juiek0dCfLAG49rd9cibXDeZi1g0_lVd8CVmMTrBGzwYbIGcboPKMS6e7bE_kz5y5-fAcmhbr6QJIKKpPeZygmFq5X2sDekuSFwseALR9es=&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
mailto:provider.info@vayahealth.com
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Hospital Impact Updates 
Vaya continues to coordinate with western North Carolina health systems on response protocols, sites, 
and resources to support hospital staff in accessing help for patients. For most current and evolving 
updates, we encourage providers to visit the hospitals emergency websites:

• UNC Health System: Hurricane Helene Resources and Updates 

• Mission Health: Helene | Mission Health

• Atrium: Location Closings and Updated Hours of Operation | Atrium Health

https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4klzS9c1wJc74zCgLJ1on9EUvwyGASPs4jbXehF3PkwKsAJUnNJZ4QpyfNQDH_oCN369Clm0sm_hinWG6f1ctkCGFf35wqREwtHbvhBQaVi-1LWolav-7CcMbC4-livrOtDElDMfMLr4MsKvxPKkWPHRIctSBw8IdRU-VjL23JdAzBkCE4YW8O5uA==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://www.missionhealth.org/helene
https://atriumhealth.org/closings-information
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Hospital Impact Updates cont. 
Vaya continues to coordinate with western North Carolina health systems on response protocols, sites, 
and resources to support hospital staff in accessing help for patients. For most current and evolving 
updates, we encourage providers to visit the hospitals emergency websites:

• DLP Rutherford: Hurricane Helene Update | Rutherford Regional Health System 

(myrutherfordregional.com)

• DLP Harris: Hurricane Helene Update | Harris Regional Hospital (myharrisregional.com)

• DLP Haywood: Hurricane Helene Update | Haywood Regional Medical Center 

(myhaywoodregional.com)

• Advent Health (Hendersonville): Hurricane Impact and Community Resource 

https://www.myrutherfordregional.com/hurricane-helene-update
https://www.myrutherfordregional.com/hurricane-helene-update
https://www.myharrisregional.com/hurricane-helene%2520
https://www.myhaywoodregional.com/hurricane-helene-impact
https://www.myhaywoodregional.com/hurricane-helene-impact
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4klpTC04L-kWwMmhh_N-D0rLOx3wgBZTXCCT0oBIGGi1Vrm45zUw1x6Wb-b0tK_Tc8P5zvdXVqaoPS5Zl9kgcfh51_zTluRhMZIOXaL9w8Q_WZ28C_lm2RwwA==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4kl78BewT9nherdk2-P3G2M5aG4gKWAZtZD_08uXEnOy4V5HuM3ydPy2fjW8bUE0N2_3KeAgkuLradPACRu2lyL6unGJXhgQFNnC-_HvgJOOIndCQ3OOOAf9_mLbU6TsXJrf7YniIKcLyB0B_2H4kokkXVl3--7zUsEd33Hi9dMqolvvvEY80-6iW6djCCKMppThpciOXljlpaO3vd-Rq_h7AI5-GzDS8cbTug8GNjthDUk2_Awn_PRY894wJmszQZl&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
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Open Shelters & Disaster Relief Services 

• The American Red Cross is offering emergency shelter and other services to western North Carolinians 

affected by Hurricane Helene.

•  Find shelter locations and learn about other services for individuals who were forced to evacuate their 

home or lack access to essential services.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4kldygIzGEKNbSc6Nm8mSCehiHT5Ywtg9WVyKOOJ0tSP_lP1MFy5wRr5L-I3Va1OyX7iNPOcSHlANX8xJ2KIbGKql1SbL75OILGb7T2IVbE1hnF_62PBAi0yRNk4liGhAT1VxRVlAEKn0q4n9Z_I4SBN0ZvK6_w9tENCVZUhyXr4HMW7TzNoM2szqhGjkKOCl_l&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
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State Emergency Operations Center Update 
• North Carolina’s State Emergency Operations Center has shared the following updates related to the 

aftermath of Hurricane Helene:

• Please continue to use 211 for information, to report lost friends and relatives, or to request 
welfare checks.

• Western North Carolina residents should turn their cell phones on and off occasionally to 
reconnect to the cellular network.

• NC National Guard ground forces, currently at 800 and growing, are pushing into the more heavily 
damaged and remote counties; and should be in every county now.
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State Emergency Operations Center Update 
• Transportation assets, including temporary bridge materials, are coming into the region; the NC 

Department of Transportation (NCDOT) is setting up a long-term headquarters in Flat Rock.

• NCDrive.gov is the best resource for road closures.

• Travel for non-emergency personnel is hindering response efforts. 

• All acute care hospitals in the region have had their power restored, although many hospitals are 
still on temporary water - and many long term care facilities are also on temporary power and 
water.

• Federal emergency medical teams are in place at Mission and Blue Ridge hospitals.

https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4kllD4SW1QNjSxLCJXIdrrvYuxM9bJVxeXQ-fQekLjcoE7Bwe93l6EKHyj8bJXNW1-dUkSHwI40rH6RIQ37adeEMA==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
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State Emergency Operations Center Update 

• There is a significant need for oxygen—three large shipments are on the way.

• NCDHHS is working on a program to help with private water system testing; trust only bottled, boiled, 
or treated water for drinking, cooking, and bathing. 

• Supplemental Nutritional Assistance Program (SNAP) benefit flexibilities and NC Medicaid flexibilities 
are in effect.

• Price gouging laws are in effect due to emergency declaration. Call 1-877-5-NO-SCAM to report.
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State Emergency Operations Center Update 

• Longer-term recovery is easier if people can remain in their communities, getting resources in is more 
effective than evacuating people out.

• Search-and-rescue teams continue to work throughout the impacted areas.

• Commodity lift operations out of Asheville are also surveying areas for search and rescue efforts.

For more information, please refer to the Department of Public Safety (DPS) website: Rescue, Relief and 
Recovery Operations Continue in Western North Carolina

https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4klU9I0LZWpsCvZMtZVptPN0DYvGAvRtBeeqAkRbVLn88TytWYzKlTg81KwZIxGa6TxWvDboWlTdVQvpo4-r2jqk092-utwHEadCD_q8-ZiYdEnlh3-yxcSTOVOtv7k21eFcf1EAoUHtH-fyDrxQJ5CkvNZq8aOxGLzL-BH1M9iu6FDfnZhY1wg9ZoFw-OUc8GTz6gtyMJpO36SZPqWy1nmmMBlD95QDWDw6Bir_p4jjnE=&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4klU9I0LZWpsCvZMtZVptPN0DYvGAvRtBeeqAkRbVLn88TytWYzKlTg81KwZIxGa6TxWvDboWlTdVQvpo4-r2jqk092-utwHEadCD_q8-ZiYdEnlh3-yxcSTOVOtv7k21eFcf1EAoUHtH-fyDrxQJ5CkvNZq8aOxGLzL-BH1M9iu6FDfnZhY1wg9ZoFw-OUc8GTz6gtyMJpO36SZPqWy1nmmMBlD95QDWDw6Bir_p4jjnE=&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
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Help Available for Providers, First 
Responders 
Help is available for providers, first responders, and volunteers who are experiencing stress, emotional 
fatigue, or a mental health crisis or who just need someone to talk to due to the impact of Hurricane 
Helene. Call the Hope4NC Helpline at 1-855-587-3463. Hope4NC is free, confidential, and available 24/7.

https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/hope4nc-helpline#:%7E:text=In%20a%20disaster,%20it's%20essential%20that%20first%20responders
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Food and Nutrition Services Updates 

Benefits to purchase hot foods: Effective Oct.4 through Nov. 3, 2024, North Carolinians enrolled in 
the Food and Nutrition Services (FNS) program can use their benefits to purchase hot food from 
authorized Electronic Benefits Transfer (EBT) retailers. Additionally, NCDHHS is working with the U.S. 
Department of Agriculture (USDA) to receive federal authority to operate a Disaster Supplemental 
Nutrition Assistance Program.

https://www.ncdhhs.gov/divisions/child-and-family-well-being/food-and-nutrition-services-food-stamps?utm_source=Stakeholders&utm_campaign=f17cfb2624-External+Stakeholders_100424&utm_medium=email&utm_term=0_dbdaf4daf2-f17cfb2624-80486997&mc_cid=f17cfb2624&mc_eid=e404b9eacf
https://www.ncdhhs.gov/divisions/child-and-family-well-being/food-and-nutrition-services-food-stamps?utm_source=Stakeholders&utm_campaign=f17cfb2624-External+Stakeholders_100424&utm_medium=email&utm_term=0_dbdaf4daf2-f17cfb2624-80486997&mc_cid=f17cfb2624&mc_eid=e404b9eacf
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Food and Nutrition Services Updates 
Work First/Child Protective Services Substance Use Initiative Food and Nutrition Services: NCDHHS has 
shared the following information regarding questions on flexibility or interim alterations that have been 
made to FNS policy for applicants/recipients in counties impacted by Hurricane Helene. Work First/Child 
Protective Services (CPS) caseworkers will enter good cause for these individuals in the following counties: 
Alexander, Alleghany, Ashe, Avery, Buncombe, Burke, Caldwell, Catawba, Clay, Cleveland, Gaston, 
Henderson, Lincoln, Macon, Madison, McDowell, Mitchell, Polk, Rutherford, Transylvania, Watauga, 
Wilkes, and Yancey, plus the Eastern Band of Cherokee Indians.
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Hurricane Helene & Healthy Opportunities 
Pilot (HOP) Services 

• Due to the aftermath of Hurricane Helene, HOP Human Service Organizations (HSOs) in the Vaya 
region are currently unable to accept new service referrals and will likely pause HOP services for an 
undetermined period. 

• Per NCDHHS, Vaya’s Network Lead, Impact Health, is prioritizing the capacity of HSOs that provide food 
services to help coordinate ongoing food services for members where possible. 

• NCDHHS and Impact Health remain in communication with Vaya and will provide us with a list of HSOs 
that are available to provide HOP services as soon as they are able.
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Hurricane Helene & Healthy Opportunities 
Pilot (HOP) Services 

• Until HOP network adequacy is re-established, please route newly identified unmet health-related 
resource needs to NC 211, unless otherwise communicated by NCDHHS and Impact Health. 

• For more information, email SDOH Network Development Director Sarah Frei at 
sarah.frei@vayahealth.com.

mailto:Sarah.Frei@vayahealth.com


Copyright © 2024 Vaya Health. All rights reserved. 35

Disaster Unemployment Assistance 
The NC Division of Employment Security (DES) issued a news release about the availability of Disaster 
Unemployment Assistance (DUA) to eligible residents of 25 counties and the Eastern Band of Cherokee 
Indians (EBCI). Read more. 

Additional resources include:

• How to File a Disaster-Related Claim brochure

• DUA flyer

• Hurricane Helene DUA webpage

• DUA FAQs

https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlqqunzI9vEwfX8AvjZ8VUJRPYki9H6j0IbAwmZneLzETT3V_KSMD-gmQGvwkKqENnWmd0XVk_iEqh4_N-bS1jJLFyqBtXp7jKbCyqPsbsRYxYa7FFleGcVY8gJAIVygi7MuR24rDBnjjBNPcqU0GS7mrZiVX_0seNZKYfKgGEbTbfluEEJdQSpKThIc7CIJ0ym8VuDWM4IPpcmczLb3-FH9Z2ylTfijWw5OSU2-jUmn_OI5ideCJLXRBosUG2wCjV6g3PtyR-6VrSyc69DHy2few==&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlqm_-P0oyMevODegjCwiQ7lo2Sm5fHXq4Kz18n_YesPIcI1o1uGU9mBgy6qfuERWffCnwACaq6zCqwoH8iRpTxZ6TMZjlH3Q174kVRHWkvROk3CPVAjC7iSg==&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlqd5fwennBFlWAZizfYKFtH0NF1u51TSRsHiAoljFlY5D83Sr8uCHGuaAEMNTEi7zPR0dEiOo-7_mQhsUguE3HWdDSLQLtR31WmT09AUuIuhAPEnND8BdZUFOZGXXxVnrB-rtvdh2DbSiulQUHc4zl47BwNT6imO761q9GEQ6urCo=&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlq0t4YJAOySMFNxP-NU4PQvMJ5PvwC_cuvo7PbBlu3xd0QRwoJjyFpFCfNrcKP44YV7GlxrvP1uQff6qdV0kKoqSloz3IrD_lP&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001e8Q7OJdnKHL5fccwErVnGPcEPpN169BkMfmEvnHsPORsKu-HiYCeZxUze_XoXIlqa39qxsEPg1ravrc8zYo2VyOiczFtDxwQPUWD2YBs3Nh-DaXAg5GC0lkRgE4Vrx8TrD7_xMBV24kQWSVLTzlKo_FFSeO5FbV8mLKdU5FHwyqMNLPAnLHv7TIL4-s47UuMa5BAVZVy9zohU-985F3YKDEciLo5WO6qKy9gZ31wYV8=&c=gRqXj__WNvIhmshITF-_JGqKM8LPIZZhQZHijHGu7JyE-JKbnmqSUQ==&ch=UrSvFuYn3oygXC5MDrcYVrXTxw02_u-LygdqfzgI6-OI0bJSgmjQvA==


Copyright © 2024 Vaya Health. All rights reserved. 36

Disaster Unemployment Assistance 

• DUA benefits are available for residents of the following counties: 

• Alexander, Alleghany, Ashe, Avery, Buncombe, Burke, Caldwell, Catawba, Clay, Cleveland, Gaston, 
Haywood, Henderson, Jackson, Lincoln, Macon, Madison, McDowell, Mitchell, Polk, Rutherford, 
Transylvania, Watauga, Wilkes, and Yancey, as well as Eastern Band of Cherokee Indians (EBCI) members.

• For more information, email laura.leonard@commerce.nc.gov or call 984-236-5641.

mailto:Laura.Leonard@commerce.nc.gov
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Helpful Resources 
• ReadyNC.gov: Emergency Information 

• NCDHHS: Hurricane Helene Recovery Resources 

• NC Department of Environmental Quality: Storm Response 

• American Red Cross - Reunification After Hurricane Helene 

• FEMA Disaster Assistance

• Hurricane Helene State Press Release #4

• NC Medicaid Resource Newsletter (English) (Español) 

https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVlJMW0vgpcKUMvpSCENlU3hqzZti999ev3W6OlZ5NGRj4yFXi3uvFOUrHapbSPvQ2xDz38fMKszLCLWc51Y-Ltv1y0cKVoCiBA==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KViOTc05Z6nZYtBzBg-f52-XgC8F-UreiVMjCgB6vhhHJChCFYbO_I9kgLnVCaq5_E7ykUbC-gIbf4qGgXIBOwqkueF8kB_UYvEZV2mTbcwxhKYXu2ahe46C_upka-p4mGHOiwm8nMIC6XnkETt-CCQsonNnHddYhrg==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KViOTc05Z6nZYNe9Eu5qyJNd2zWjGWXNK2gDkgfA9YhomJJuqwfxmZbnrvM1U7GMKJIYNarl3zn8sPhC9i7o4dI8sFzPT_bV_jA==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4kllxClBd43UyWOk4b_If3eY8lwQlY0bMnSmVlKRAZpmF_tkZqlTFQ1zl0BXm4nxd-Hb2a8jzjzhp5uIiwyfnpTZst3r_MNhnHnHYWaS13apyixpjSyUD6On77mhXpuTvVVmPYHNepg2EnuSTnNZx-DB_xOXMz6YgMpjU1qu4IDP7nS7L6NoypoGvwk2RszxGcowjq45aI7o2exQ1gSN4NlMmsTWmMHb8QwbZWEgP1vS4aC6aYbe5-T-w==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4klpGQ8srvJr9kkk3w0rU703k7iSgR_RRCiB8yx3Glm3JmaMEzxgJfzLwbnPGOJEAJDvVH_47P6J66QyH6nOysSgfF8IIq8E1AboEMZZ7QDD7c=&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4kl7W9sWUU0mHGGrQGFaj1b_6m5LwmzxMRJCQI9622rOW31EcPrvvyXHgMvZa3fXJUFu49m-gkHYAdzvyCBJxiSoZqQBDKtxAovOv_pJLJyZqpw_t5-MMnLmrggGQp1tcIh1OU6r9lc2XcfZwTyGwOomrcac1Iq-A7b6VG1Xq1E1iBExFx8QKULUQ==&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4kl_yZCA1mqUJKIaO-k9BHF4oO7O2vxoh46ckwvseGSLVluS5cbQPSr4OMgiAaRQu8LejjFackDrVazcPyNdDm2oMEvO0Qa5nv26Qp_tMlfWLoTiBRZmLb2YDvZ_Q38gY27hOzKhnQuSctR8FmrEIH9u6EYidf8H6HMl6Socijaam8=&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=001QHp0A10qL06sgHrZ6ZJA5DmdUsxxfkK6XjCa0r36IV2-UcSl3J9KVqmnC43Mc4klcZgXbmbxjh3iLdG52xjdEciqEeFs4Wri_3ZlxgbLQi8VOTqwSE41cY-ACLmDaeIK8FY95P4vYkPTuip97i0I65F3GJU1GFMIbrIatHtikyClDLW5StQ9qm0p1rqD1vO3RxG0wVKUFn8SE0neiGTwXSWXG6sFTEKBa51A9lAIiiihC9KibvtmnSoZ8KD3BvsIMGFxIsILFZbXv0ym4dOYk502pUxOvsfqiDF2igA_69-IQKOgWcEtZrY0iUGX3JEP2M63tkkrEedjezgytAD2vYxybiPR0SHzj3ienR2WJMxT3LMBOyAXWsZlFGpNMDsFYB7HEyleDCz8JfJBOdlK45IoUXCbzZMs&c=trsS4GP7-j9R8-ciMM8ZgiyUU41QvGlspGT-DFIHQ3BtMO4nIT_l9w==&ch=yoTcFPkaaDTPmRmygibeYbSbN7dXd-5NbDllzpAtNZOh6aEq0pTFXw==
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Safe water Usage Resource 
NCDHHS urges safe water usage following Hurricane Helene. Find ways to ensure your water is safe and 
to prevent waterborne disease or illness.

https://www.dph.ncdhhs.gov/blog/2024/09/30/ensuring-water-safety-after-hurricane-helene
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Donations
• We will be accepting cases of bottled water at our Vaya Health Ridgefield office if any providers want 

to drop off supplies:

Vaya Health
200 Ridgefield Court
Suite 218
Asheville, NC  28806
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#VayaStrong
At Vaya Health, we believe working together makes us stronger. We are committed to 

the wellness, fitness and overall health of our staff and the community. 
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Questions, Thoughts, Comments
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Thank You

Our Next Provider Touchpoint:

Provider Touchpoint webinar for Physical Health Providers 
** Friday, October 18, 2024, 11 a.m.-12 p.m. **
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