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How does the Q&A work?

* You may ask questions at any time during the broadcast through the Q&A feature.

e Questions can be seen by all attendees after they are published by the moderators and
will be addressed during the Q&A session of this webinar.

 If multiple similar questions are received, the Q&A moderators may combine the
guestions into one before posting or post the questions with the most detail.
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How does the Q&A work?

 When asking a question, please include as much detail as possible so that our subject
matter experts (SMEs) on the webinar can answer your question accurately.

 PLEASE NOTE: Attendees are seeing this webinar on a 20 second delay. By the time
your question is posted, we have likely moved on to another topic. The SMEs may
not understand your question without context.

* |f you need to ask a question that is specific to your agency or the services you
provide, please contact your provider network contract manager or email
provider.info@vayahealth.com.
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 The moderated Q&A is available in the controls bar on your screen.

* Look for the bubble with the question mark.

* The Q&A feature will close at 11:50 a.m. to allow us to respond to all questions
before the end of the webinar.

Leave A 1] B E & o O
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Where can | find ...

Provider Touchpoint recordings and
resources:

Provider Central > Resources >

Provider Touchpoint

Copyright © 2024 Vaya Health. All rights reserved.

Provider Communication Bulletin sign-
up and archive:

Provider Central > Resources >

Communication Bulletins



https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/provider-webinars/
https://providers.vayahealth.com/
https://providers.vayahealth.com/
https://providers.vayahealth.com/bulletins/

Today's Vaya Participants

Angela Evans, Utilization Management BH Clinical Director

Casey Pialet-Forgrave, TCM Oversight Manager

Corey Ellison, Care Management Manager

Dana Shepherd, BH & IDD PN Contract Manager

David Boyd, BH Provider Network Director (Host)

Deborah Hendren, Member Engagement Manager

Dr. Jay Vora, Pharmacy Director of NC Medicaid Managed Care
Jennifer Jennings, Substance Use (SU) Network Development Director
Kate Glance, Regulatory Reporting Director

Utilization Management, Claims, and Care Management teams
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Today’s Production Team

Cryss McMillan, Provider Educator (Producer)
Justine Tullos, Administrative Support Professional (Q&A Moderator)

Shamika Howard, Provider Educator (Co-producer)
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WELCOME
Vaya Health Providers




Vaya Health Holiday Closing

* In observance of Labor Day, Vaya Health offices will be closed on Monday, Sept. 2, 2024.

e Our Provider Support Service Line (1-866-990-9712), Member and Recipient Service Line (1-800-962-
9003), and Pharmacy Service Line (1-800-540-6083) will continue to operate from 7a.m. to 6 p.m.,
every day except Sundays, including on holidays.

* Our 24/7 Behavioral Health Crisis Line (1-800-849-6127) and Nurse Line (1-800-290-1623) are available
365 days a year.
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National Suicide Prevention Month

* |s atime to remember the lives lost to suicide,
acknowledge the million more who have
experienced suicidal thoughts, and many
individuals, families and communities that
have been impacted by suicide.

* Itis also a time to raise awareness about
suicide prevention and share messages of
hope.

* During September, and throughout the year,
we can care about suicide prevention; connect
to community, culture, data, and research; and
collaborate with others to address this public
health problem that has impacted millions of
Americans.

10
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Guest Presentation
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Rapid Resource for Families

Meredith Newman, Executive Director
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&
;:‘\ Rapid Resource
~RN" for Families

Division of Child and Family Wellbeing Initiatives




Investing in Family Type Settings for Children

Increased Training
and Support for Getting to a Yes
Treatment for Children
Parents

Recruitment of
TFC and IAFT
Providers

Improved Urgent Crisis
Outcomes Placements




RRFF is seeking TFC Agencies to add
IAFT to their continuum of care and join
our Network

e Are you committed to serving high acuity youth?
Are you dedicated to permanency and successful
outcomes?

* |s your CPA status and treatment homes in good
- standing with the State?

* Do you have national accreditation? Do you use an
approved in service-treatment model for your
treatment parents?

* Are you (or could you be) fully staffed with an
internal therapist that can be dedicated to IAFT®? Do
~ you have access to a psychiatrist, nurse practitioner,

~ or medical doctor on staff for psychiatric oversight?
(or are you able to contract for)



DCFWB Initiatives & RRFF wiill:

C  Cover the onboarding/application fee for a TFC agency to
Ove r become an IAFT® agency . So no upfront costs.

P : d e Provide caseload incentives to the TFC agency for reaching (1)
rOVI e full IAFT ®caseload of 7 youth within first 6 months =$10,000

Off e Offer shared recruitment events to help target geographic areas
e r or underserved counties.

D l : e Deliver training and oversight to help your Agency Staff and
e |Ve r Treatment Parents succeed in implementing IAFT®.




Placement
stability

The IAFT®

Model
Supports

Staff &
Treatment
Parent
Retention

Burnout
Prevention:
Compassion

fatigue



Childhood trauma
(Big T and little ts)

LGBTQIA

Abuse/neglect history

Reactive sexualized
Juvenile justice

R behaviors
Multiple OOH Academic issues
placements History of CPS interaction
Intergenerational family systems
traumas/system involvement
Self-harm Historical presentation of an Spilt
External IAFT ® Youth L between
Presentation: - . ! DSS &
Aggression ' Let down by Parental
Internal system Custody
presentations: = @LPNE @0 - . Co-
depression, self- Hidden occurring
harm strengths disorders
Inconsistent IR Resilient (DD/MH)
parenting (parents dabti Trust issues
with MH/SU Adaptive
impairments) Age range 5yrs_

=

18yrs



IAFT ‘

IAFT Treatment Parents Coordinator/Consultant IAFT Therapist & el

)
-Dedicated to IAFT caseload S AY\\_
within Agency, Driven by IA F I I e a m
IAFT Supervisor

teamwork & collaboration

--Provides dyadic weekly
supervision, focused on
permanency, treatment
regression and relevant
recommendations

-Driven by teamwork &
open communication

-Licensed for TFC- Family Type-
increased training

-Often highly skilled at
addressing higher level
behaviors

-Able to coordinate care

for caseload of 8-10 youth -Skilled at treatment planning,

documentation and skill
building for youth

Psychiatric Oversight
Provider

-Consults monthly with IAFT
Team on caseload

-Utilizes daily phone calls
with Tx Parents to stay
ahead of behaviors,
promote placement
stability

-Engage in shared parenting -Provides at minimum weekly
therapy (individual/family) or
more as needed, crisis

response

-Communicate daily (5 days a
week) to IAFT Coordinator for
coaching, problem solving, detail
to behaviors, higher quality of
documentation based on
treatment model

-Provides clinical guidance to
team on behaviors,
medications interactions,
symptomology

-Guides model fidelity of
IAFT delivery, treatment
recommendations

-Focused on symptom
reduction and quality of life
improvement

-Able to take feedback from
team, youth. Family and pivot
as needed treatment planning

-Delivers effective weekly
supervision

-Ensures staff retention
through effective
support and
collaboration, creative
interventions aimed at
placement stability

-Collaborates with peers
during weekly team
supervision

-Collaborates on youth whole
health to improve quality of
life

-Motivated to produce positive
outcomes in youth

-Strong clinical
understanding of trauma/
behaviors

-Utilizes respite to manage
stress and prevent burnout

-Able to guide weekly
treatment recommendations
for team



24/7 Crisis Support

24/7 crisis support available
to treatment parents
and biological/families of
permanence

Best Practices in IAFT an enhanced Treatment Foster Care Model

Individualized Behavior
Management Program

A proactive, consistent, teaching-
oriented, behavioral treatment
plan implemented daily by
treatment parents

Therapy for Families of
Permanence

From day one, the goal is
reunification. Biological /families
of permanence receive training
and therapy to achieve and
maintain permanence

Academic Monitoring

Close monitoring of school
attendance, performance, and
homework completion

. Evidence-Based Treatment Strategies Unique to IAFT®

Evidence-Based Treatment Strategies Included in IAFT®

Behavior Tracking

Daily phone/personal contact
between treatment parents and
treatment support staff

Special Training for
Treatment Parents

Treatment parents receive
evidence-based therapeutic
foster care training

Continuous Quality
Improvement

Tracking success and making
adjustments to treatment
delivery, including improved
matching, service quality, training
and more

Treatment Family
Support Meetings

Weekly group meetings for
treatment parent are focused on
supervision, training in parenting

practices, and support



Questions

* There are more initiatives to share for
TFC and IAFT agencies and we will
present more at a later date.

* Do not hesitate to reach outto us if
you have questions, thoughts.

Meredith Newman, Executive
Director
mnewman@ncrapidresource.org



mailto:mnewman@ncrapidresource.org

On Your Radar
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Bilingual TCM Communication Tools

* Tailored Care Management (TCM) is available to eligible Tailored Plan Medicaid members and
beneficiaries in NC Medicaid Direct.

* NCDHHS has released a bilingual toolkit to help providers share information about TCM services and
eligibility and how to access TCM.

* The tools are available on the Tailored Care Management Toolkit page of the NCDHHS website and
include the following materials listed on the next slide available in English and Spanish.
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https://medicaid.ncdhhs.gov/tailored-care-management/toolkit
http://medicaid.ncdhhs.gov/Tailored-Care-Management/Toolkit
https://medicaid.ncdhhs.gov/Tailored-Care-Management-es/Toolkit-es

Bilingual TCM Communication Tools

PowerPoint: Tailored Care Management Essentials

Flyers

Social media copy and graphics

Email newsletter templates and content

Tailored Care Management eligibility information

Tailored Care Management Questions and Answers

* To receive printed copies at no cost, complete the NCDHHS TCM Materials Order Form.

* For more information, visit the NCDHHS Tailored Care Management webpage.
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https://medicaid.ncdhhs.gov/tailored-care-management-essentials-powerpoint-english/
https://medicaid.ncdhhs.gov/tailored-care-management-flyers-englishspanish/
https://medicaid.ncdhhs.gov/tailored-care-management-social-media-and-graphics-englishspanish/
https://medicaid.ncdhhs.gov/tailored-care-management-email-newsletter-templates-englishspanish/
https://medicaid.ncdhhs.gov/tailored-care-management/questions-and-answers#WhoiseligibleforTailoredCareManagement-3358
https://medicaid.ncdhhs.gov/tailored-care-management/questions-and-answers
https://share.hsforms.com/1BxGbtUNCRzuf1cfhI8azCg5bzii
https://medicaid.ncdhhs.gov/tailored-care-management

Current Network Needs

ERVICE REGION

Psychological/Psychiatric Services: |/DD Testing All counties
Therapeutic Foster Care All counties

Adolescent Substance Use Services All counties

Emergency Respite (child and adolescent) All counties

Emergency Respite (adult I/DD overnight) All counties

Financial Support Agency All counties
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Current Network Needs

SERVICE REGION

Child and Adolescent Day Treatment School system based

Psychosocial Rehabilitation (PSR) Rural counties

Research Based — Behavioral Health Treatment Rural counties

Child Residential Treatment Services All counties
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Consumer and Family Advisory Committee

e Vaya’s Consumer and Family Advisory Committee (CFAC) is an independent, volunteer committee of
individuals and family members who have life experience with mental health concerns, substance use
disorders, |/DD, or traumatic brain injuries.

* The group advocates for the interests of residents, families, and communities.

* For more information, see our Consumer and Family Advisory Committee webpage.

* If you have questions, call 1-800-893-6246 and ask to speak to a CFAC liaison
or email cfac@vayahealth.com.
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https://nixofjkab.cc.rs6.net/tn.jsp?f=0014cmWkrBAP6gyK-IC7wkjkeAcg6F0QwN8n2KiWW9xD68uBPOgeUj9G4SNLuNkp4LJozPY28-vsOo1MoVQQBtRL29uYAUczQDWHYyf8fb3NGtZ45M-_GTDO1XsFD36hIpyn5FUm8tYKXNQ-92et-cGHVgLTekldMe-EINXyutDamHx81RfTbZsmgJFxRw46ny83YjHKW8kiy9iK4wvZ8UJ5MU575Kf3ymtcywDnJzwB24w6aKLoSgHURPFta3mxeW7&c=dd_c3du2iBB9wggXqD6O1a33fuVi21iC_59ru2c2ZhjlvWjpe1-1Ug==&ch=966-M5gkE26WTJY768UJDjW83xByIwujyS_ugHGQIS-Ww-stpepDgQ==
mailto:cfac@vayahealth.com

1915(i) Updates

Copyright © 2024 Vaya Health. All rights reserved.
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Updated Guidelines for Transition from
1915(b)(3) to 1915(i) Services

e Vaya’s Provider Communication Bulletin 2024-25, Issue 14 (Aug. 22, 2024) contained updated guidelines
for the transition from 1915(b)(3) services to 1915(i) services, including a reminder that Behavioral
Health and I/DD Tailored Plan members receiving 1915(b)(3) services should have transitioned to
1915(i) services as of July 1, 2024.

* At this time, any Tailored Plan member whose income is less than 150% of the Federal Poverty Level
(FPL) who has not yet been assessed for 1915(i) services may transition to 1915(i) services under the
“presumptive eligibility” option previously announced by NCDHHS.

* Care managers/care coordinators for members who are presumed eligible must submit a completed
1915(i) independent assessment to Carelon, the Department’s vendor, before Aug. 30, 2024.
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https://nixofjkab.cc.rs6.net/tn.jsp?f=0014cmWkrBAP6gyK-IC7wkjkeAcg6F0QwN8n2KiWW9xD68uBPOgeUj9G4SNLuNkp4LJEGDxZcuMsAnzlyMvf8A5aOBSxLSXKzR2voH3MqGJFwQCM8QDzdp4jEV-1Y0gVV5DwOApwjp9qz1ylXBJD2utDFnUK_ZvGU95VoLm9qXbOY-A2mwd28JgNTQDeAAihSAqYEf4FRzyR6Gf0cZFLfoU2Nf-EiFUaKmYUz2ID32N1-tRSyav-2bQjPH2QjFO2UtvM9DZmSMTS0FjW2Rq81c16GQ809VOXr2FEArKmUMFGZ_idGWe5HBOHg==&c=dd_c3du2iBB9wggXqD6O1a33fuVi21iC_59ru2c2ZhjlvWjpe1-1Ug==&ch=966-M5gkE26WTJY768UJDjW83xByIwujyS_ugHGQIS-Ww-stpepDgQ==

Updated Guidelines for Transition from
1915(b)(3) to 1915(i) Services

e Vaya’s Utilization Management (UM) Team is no longer approving any new (initial) authorization
requests for 1915(b)(3) services for Tailored Plan members.

* Please note Tailored Plan members whose income is more than 150% of the FPL are not eligible for
1915(i) services at this time and may continue to receive 1915(b)(3) services until Sept. 30, 2024.

 NCDHHS has submitted a revised Medicaid State Plan Amendment to the federal Centers for Medicare
& Medicaid Services that would change the income requirements for members receiving 1915(i)
services to include those with incomes greater than 150% of the FPL.
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Updated Guidelines for Transition from
1915(b)(3) to 1915(i) Services

NC Medicaid Direct

 Members enrolled in NC Medicaid Direct may continue to access 1915(b)(3) services through Nov. 30,
2024, at which time they are expected to transition to 1915(i) services or another clinically appropriate
service. 1915(b)(3) services will sunset Dec. 31, 2024.

* Please remember that once a member has been approved for 1915(i) services, the provider must stop
billing 1915(b)(3) service codes and begin using the appropriate 1915(i) service codes.
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Transition from 1915(b)(3) to 1915(i)
Service Code Crosswalk

* Please review the Medicaid 1915(b)(3) to 1915(i) Transition: Service Codes Crosswalk for appropriate
service codes when submitting claims.

* These codes and descriptions went into effect Nov. 1, 2023.

* For more information on service codes, visit the Authorization Guidelines page of our Provider Central
website. For more information on the transition to 1915(i) services, see the NC Medicaid Bulletin
1915(i) Updates for Providers (Aug. 26, 2024).

* If you have questions, contact your provider network contract manager or email
provider.info@vayahealth.com.
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https://nixofjkab.cc.rs6.net/tn.jsp?f=0014cmWkrBAP6gyK-IC7wkjkeAcg6F0QwN8n2KiWW9xD68uBPOgeUj9G4SNLuNkp4LJ9A3XaSIGRONhRBV0LaBZReoWP87Eetco12wRHx1fMzY9SIc3HoZoC1YcO6TO5VGn7e7uEnfbrF5K-XXlMY6UJfXstgqM03gxr1IDlFI-6nRAEe3_-ykL2FIR_kxdTJ0PiW0r7YI251ZOUy5FoD8JnDb8hDvVn8eD&c=dd_c3du2iBB9wggXqD6O1a33fuVi21iC_59ru2c2ZhjlvWjpe1-1Ug==&ch=966-M5gkE26WTJY768UJDjW83xByIwujyS_ugHGQIS-Ww-stpepDgQ==
mailto:provider.info@vayahealth.com

Provider Portal Updates

Copyright © 2024 Vaya Health. All rights reserved.
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Systems Access Administrator

* Each provider organization is required to identify one systems access administrator (SAA) within their
organization.

* Forindividual provider organizations, the SAA for your organization was identified by your contract
signatory when your contract was executed.

* The SAA is responsible for managing the creation, support, and deactivation of user access to Vaya’s
Provider Portal for users within your organization.

* Vaya does not issue Provider Portal logins for provider organization staff other than the SAA.

* If you have questions about Provider Portal access, email ServiceDesk@vayahealth.com or call 1-800-
893-6246, ext. 1500.
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Provider Portal Trainings

* To learn more about our Provider Portal, refer to the job aids and recorded training posted on the
Resources page of the Provider Central website.

e Future training opportunities will be announced in our Provider Communication Bulletin- Sign up for
Communication Bulletins.

* For questions, email provider.training@vayahealth.com.

Copyright © 2024 Vaya Health. All rights reserved.
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Pharmacy Updates
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NC Medicaid Pharmacy Newsletters

Vaya encourages providers to review NC Medicaid’s 2024 Pharmacy Newsletters.

The August 2024 newsletter includes the updates as follows:

Coverage of OTC Condoms, Spermicides Begins Sept. 1

» Effective Sept. 1, 2024, NC Medicaid will cover condoms and spermicides as over-the-counter (OTC)
products through the pharmacy benefit. Coverage supports reproductive health care for beneficiaries,
including prevention of unintended pregnancy and sexually transmitted infections.

* Beneficiaries will be able to obtain condoms and spermicides from pharmacies enrolled in Medicaid
with a prescription from a Medicaid-enrolled provider, with no cost sharing responsibility. Read more.
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https://medicaid.ncdhhs.gov/2024-pharmacy-newsletters
https://medicaid.ncdhhs.gov/blog/2024/08/19/medicaid-cover-condoms-and-spermicides-over-counter

NC Medicaid Pharmacy Newsletters

Obesity Management Medications Now Covered

e Effective Aug. 1, 2024, NC Medicaid covers U.S. Food and Drug Administration-approved obesity
management medications for beneficiaries ages 12 and older.

* For clinical coverage information, download the Outpatient Pharmacy Prior Approval Criteria from the
NCDHHS website or call Vaya’s Pharmacy Service Line at 1-800-540-6083.

No Copays for Medications for Opioid Use Disorder, Nicotine Replacement Therapy

e Effective Aug. 1, 2024, NC Medicaid has removed copay requirements for opioid antagonists, nicotine
replacement therapy, and medications used to treat opioid use disorder for beneficiaries covered under
the outpatient pharmacy benefit. Read more.
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Third Party Vendors:
EviCore Update

38



EviCore Provider Portal Guidance

EviCore is Vaya’s delegated Subcontractor for radiology, cardiology, durable medical equipment, and
outpatient physical, occupational, and speech therapies covered under the Behavioral Health and |/DD

Tailored Plan.

Please note prior authorization is not required for these services, or any physical health services, until Oct.
1, 2024.

On Aug. 19, 2024, EviCore made updates to its provider portal. The update did not affect case-building
guestions.
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001h9G46C_pjhPy0b9gt6F1UFLgzzaRN3dd-OuA_38gUso0mKRDIZQucj2WQtqpU5CoYUGJut4dqdmzKWS5wqrLib_Dtcmrwu-0k9oAmVed5UkE1kRME45Bwqo5Hq7ARhgqtLocLMOIDXiknoOCfly_zIzMU0dJfvLC&c=bHt---w-7lVFgj7hWDatpOmhDK3g8FY8Klku91uBawfu1QB5pacTHQ==&ch=iabscHVBJeIiJRra1Zc7ZQGh3dFCciGXpUXr0k4oKjvD3iLhg8tLXA==

EviCore Provider Portal Guidance

* |If you encounter technical issues after the update, please clear your browser’s cache by navigating to
that option on the browser menu or hard-refresh the portal home page by pressing CTRL+F5, which will
reload the page and bypass caching.

* Do not perform these actions while building a case, as it may interrupt the session or log you out.

* For EviCore technical support, email portal.support@evicore.com.

* For other assistance, contact your provider network contract manager or email
provider.info@vayahealth.com.
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Service and
Authorization Updates

Copyright © 2024 Vaya Health. All rights reserved.
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UM Updates for State-Funded Services

* Please note the target population on claims submitted to Vaya must match the target population on the
service authorization, or the claim will deny or pend for further review.

* To process claims more efficiently, Vaya has created three codes that link State-funded services to all
available target populations as follows:

* Facility-based Crisis: $9484 state — FB — adult — all avail Target Pops

e Community Support Team: H2015 HT state — Comm Support Team — all avail Target Pops

e Assertive Community Treatment (ACT): H0040 state — ACTT — all avail Target Pops
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UM Updates for State-Funded Services

* Providers of State-funded services should begin using these service codes effective immediately.

* Vaya UM staff are updating current authorizations to resolve issues due to mismatched target

populations, and providers do not need to take any action regarding previously submitted authorization
requests or claims.

* For more information, contact the UM Team at 1-800-962-9003, ext. 1513, or UM @vayahealth.com.
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Quality Management
Updates
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North Carolina 988 Performance Data (Jul 2203 — Jun 2024)

112,757

NC Contact Volume

45.5%

Of Contacts are from Repeat Callers

98.0%

NC 988 Call Center Answer Rate

988

SUICIDE & CRISIS

LIFELINE

Support Offered by 988 (may be multiples)

39,585 37,759

Chart Contacts per 1,000 by Age Group

Ages 65+ 2.2
% |
9 . 3 o 55933 Ages 55-64 3.6
Ages 45-54 5
Of Contacts Referred to Mobile Ages 35-44 5.7
Crisis 2,683 Ages 25-34 9.6
Sharedinfoon  Counse lled by Referredtoa  Call Rep followed | Ages 18-24 9.3
1 4 2 d available Crisis Counse lor i up on 988 Ages 13-17 9.7
community ~ conversa tion '
L] S e c o n S rrrrrrrrr Ages 0-12 0.8
Average Time to Answer Calls 2 4 6 8 10 12
45
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Learning and
Participation
Opportunities
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Open Office Hours for Providers

* Join Vaya’s virtual open office hours sessions for providers. We invite you to drop-in and ask questions
related to doing business with Vaya or stay for the full session. Subject matter experts on multiple topics
will be available each session to answer questions.

* No prior registration is required.

e September 2024 Schedule:
* We will hold sessions from 10-11 a.m. Sept. 4, 11, 18, and 25. Join on Microsoft Teams

* Providers may not discuss member/recipient protected health information (PHI) during these calls due to
the presence of multiple Vaya staff and other providers. Break out rooms will be available if you would
like to request a one-on-one meeting with Vaya’s subject matter experts.
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Division of MHDDSUS Grant Opportunities

* In recognition of the important role peers and families play in the lives of individuals with behavioral
health and/or |/DD needs, the NC Division of Mental Health, Developmental Disabilities, and Substance
Use Services (Division of MHDDSUS) has issued two requests for application (RFAs) for projects aiding

peer support programs and family and caregivers.

* The Peer Respite Services: Peer Living Room Models RFA seeks established organizations with the ability
to create and/or maintain peer respite programs and peer living room models.

* Nonprofit organizations in good standing with the NC Secretary of State are eligible to apply.
Applications are due Sept. 20, 2024. Project budgets up to $1.3 million will be considered. The
funding period is Dec. 1, 2024-June 30, 2027. Funding for subsequent years may be available and
will be based upon performance and availability of funds.
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Division of MHDDSUS Grant Opportunities

 The Family and Caregiver Support Services RFA seeks established organizations with the ability to
develop, expand, or maintain sibling and family support programs to ensure siblings and families are

provided with supports and services when necessary.

* Nonprofit organizations in good standing with the NC Secretary of State are eligible to apply.

Applications are due Sept. 20, 2024. Project budgets up to $300,000 will be considered.
 The funding period is Dec. 1, 2024-June 30, 2027. Funding for subsequent years may be available

and will be based upon performance and availability of funds.

* For more information, email CMHRFAresponses@dhhs.nc.gov and letoria.brown@dhhs.nc.gov by Aug.

29, 2024.
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Vaya to Sponsor Up to Five Provider Staff
for CWCN Participation

* Vaya’s Children with Complex Needs (CWCN) Workforce Development Plan allocates funding from
NCDHHS for a cohort of up to five network provider staff interested in growing their expertise related to
individuals who are dually diagnosed (mental health and I/DD) and connecting with others for support.

e Participation in the cohort includes monthly, virtual meetings over the next 11 months and one of the
following options listed on the next slide.
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https://www.ncdhhs.gov/about/department-initiatives/children-complex-needs

Vaya to Sponsor Up to Five Provider Staff
for CWCN Participation

e Obtaining a Dual Diagnosis Specialist (DDS) Certification through the National Association for the Dually
Diagnosed (NADD)

* Participating in the NADD 415t Annual Conference (Oct. 7-9, 2024) in Tempe, Arizona. Please note
providers must pay for conference-related transportation and any hotel and meal costs above the
September 2024 federal government per diem rate.

* Participating in the National Center for START Services’ Course for Care Coordinators & Case Managers
(Oct. 7-Nov. 18, 2024, or Feb. 10-March 17, 2025)

* Participating in the START National Online Training Series on the Mental Health Aspects of IDD
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https://thenadd.org/specialist-certification-2/
https://thenadd.org/
https://thenadd.org/
https://thenadd.org/2024/06/25/annual-conference-registration-now-open/
https://centerforstartservices.org/MHIDD-Care-Coordination-Course
https://centerforstartservices.org/start-national-online-training-series

Vaya to Sponsor Up to Five Provider Staff
for CWCN Participation

* To be considered, providers must serve Medicaid-eligible individuals ages 5-20 with both /DD and

mental health diagnoses who are at risk of not being able to return to or maintain placement in a
community setting.

* Interested provider staff should complete the CWCN Workforce Development Plan Cohort, 2024-25

Form by Sept. 6, 2024.
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Direct Support Professional Recruitment
and Retention Provider Grant Initiative

 The NC Division of Mental Health, Developmental Disabilities, and Substance Use Services (Division of
MHDDSUS) will host an informational webinar about the Direct Support Professional (DSP) Recruitment
and Retention Provider Grant Initiative webinar.

* This session will provide a technical assistance overview of the grant application, process timeline, and
scoring criteria. There will also be an opportunity to ask questions.

e Sept. 11, 2024, 1-2 p.m. Register here or learn more.
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Substance Use Workforce Continuing
Education Scholarship Program

* The Governor’s Institute, through the Division of Mental Health, Developmental Disabilities, and
Substance Use Services, will fund select provider requests for continuing education to enhance
knowledge, skills, and abilities of substance use disorder treatment providers.

* This scholarship program is available to individuals working to complete graduate-level education and
obtain their Licensed Clinical Addiction Specialist (LCAS) Certification, in addition to another licensure.
Apply for the scholarship.
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Questions, Thoughts, Comments
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Thank You

Our Next Provider Touchpoint:

Provider Touchpoint for Behavioral Health and I/DD Network Providers
** Friday, Sept. 13, 2024, 11 a.m.-12 p.m. **

VAYA

VAYAHEALTH
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