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NCDHHS Children with  
Complex Needs Settlement Referral 
Available for Medicaid beneficiaries only | For external referrals 
If a Vaya Health (Vaya) Medicaid member or guardian requests a referral to North Carolina Systemic, Therapeutic, 
Assessment, Resources, and Treatment (NC START) for a child ages 5-20, complete this form to help screen for complex 
needs. Submit your completed form to CCAdministration@vayahealth.com for review for Children With Complex Needs 
(CWCN) and NC START eligibility.  

If you have questions, please email CCAdministration@vayahealth.com. 

Member name:  Medicaid ID: 

Member date of birth:  

Check all that apply: 
☐ Member’s Medicaid eligibility is from a county in the Vaya region

☐ Member is between ages 5-20

☐ Member has a diagnosis of autism spectrum disorder
(a completed psychological or neuropsychological evaluation must be attached)

☐ Member has a diagnosis of an intellectual/developmental disability (I/DD)
(the following supporting documentation must be attached):
☐ Completed psychological, neuropsychological, or psychoeducational evaluation; AND
☐ Completed adaptive functioning scale (e.g., Vineland, ABAS)

☐ Member has a mental health diagnosis (the member’s Comprehensive Clinical Assessment
or a psychological or neuropsychological evaluation must be attached)

☐ Member is at risk of harm as outlined in settlement
(i.e., requires a non-community-based level of care that prevents harm to self or others)

Additional comments, including description of the member’s at-risk behaviors: 

mailto:CCAdministration@vayahealth.com.
mailto:CCAdministration@vayahealth.com
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