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BEHAVIORAL HEALTH, I/DD, AND TBI PROVIDERS

1915(i) and 1915(b)(3) Services: Applicable Service Codes
Beginning Nov. 1, 2023

As part of NC Medicaid’s transition from 1915(b)(3) to 1915(i) Waiver services, Vaya suspended
prior authorization requirements from July 1, 2023, to Oct. 31, 2023, to allow time to update billing
processes to align with new service codes. When submitting claims on or after Nov. 1, 2023, please
refer to the 1915(b)(3) and 1915(i) Service Code Crosswalk and guidance in the memo linked below.

Memo: 1915(i) and 1915(b)(3) Services: Applicable Service Codes Beginning Nov. 1, 2023 (Oct. 31,
2023)

Correction: 1915(i) Waiver Services Care Plans and Short-
Term Goals

Vaya’s Oct. 27, 2023, Provider Communication Bulletin stated that Tailored Care Management
(TCM) providers use care plans to create short-term goals using the template of their choice. While
TCM providers are responsible for developing care plans (also known as Individual Support Plans,
or ISPs), the service provider (not the TCM provider) uses the care plan to create short-term goals
using the template of their choice. For more information, email provider.info@vayahealth.com.

Correction: State-funded Opioid Treatment Program Service
Bundled Rate is $116.20

Vaya’s Oct. 17, 2023, Provider Communication Bulletin communicated the new bundled rate for
State-funded Opioid Treatment Programs using code H0020 as $116.70. The correct State-funded
rate for code H0020 is $116.20. We apologize for any confusion.

For more information, view Vaya’s Non-Medicaid Non-Clinician Based Rate Schedule or email
Regional Opioid Response Coordinator James Collins at james.collins@vayahealth.com.
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Why did I receive this email?  Vaya Health requires all network providers to subscribe to our Provider
Communication Bulletin. For more information, reference our Provider Operations Manual. 
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