
5010 Clarification Manual  
for Non-Medicaid – Professional 

Provider Support Line: 1-866-990-9712 EDI@vayahealth.com 

Data Clarifications for the 837 Professional Claim, V. 5010 
Effective Date: 01/28/2025 

This document is intended as a companion to the National Electronic Data Interchange (EDI) Transaction Set 
Implementation Guide, Health Care Claim: Professional, ASC X12N 837 (005010X222A1). It contains data 
clarifications authorized by Vaya Health (Vaya). The clarifications include: 
• Identifiers to use when a national standard has not been adopted; and 
• Parameters in the implementation guide that provide options. 

The Implementation Guide is available on the X12 website (https://x12.org/products) for current HIPAA 
transaction standards for the 837, Health Care Claim: Professional (ASC X12N, version 005010X222A1). 

Critical Additional Notes: 
• You are responsible for keeping track of your file names and contents. 
• Claims may not be submitted in the production environment until testing with Vaya is complete. 

This document does not address every data element, whether required or optional, nor every scenario nor 
situation the National Implementation Guides address. It is vital that you, your software vendor, or claim service 
provider conform to the specifications as detailed in the National Electronic Data Interchange Transaction Set 
Implementation Guide, Health Care Claim: Professional. The purpose of this document is to help you properly 
submit claim files to Vaya. Information provided in this guide is subject to change. 

The process for providers and clearinghouses to submit additional documentation for claims processing through 
their CrushFTP connection works in parallel with the 837I/837P file. 

The /In folder on provider and clearinghouse CrushFTP sites will have a subfolder, /In/ ClaimSupportDocuments /, 
where additional documentation such as forms, itemized invoices, notes, etc., can be uploaded. In the claim that 
corresponds to the document(s), Loop 2300, segment PWK*OZ*FT*AC*UPLOADEDFILE NAME~, the last element 
(UPLOADFILENAME) is the Document File Name. There should be no spaces or special characters in the last element, 
and the maximum length is 50 characters. 

Acknowledgements 
An EDI 999 Acknowledgement report will be sent to the trading partner’s DOWNLOAD area of CrushFTP for 
retrieval. This report serves as the acknowledgement of file submission. Typically, 999 Acknowledgement reports 
are available within moments of submission. 

Effective April 1, 2013, if the information associated with any of the claims in the 837P ST-SE batch is not correctly 
formatted from a syntactical perspective, all claims between the ST-SE will be rejected. 

If you have questions, please email EDI@vayahealth.com. 
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Page Loop Segment Data Element Comments 

 Header ISA ISA03 Use “00” – No Security Information Present 

   ISA05 Use “ZZ” – Mutually Defined 

   ISA06 Use the Submitter ID assigned to you by Vaya 

   ISA07 Use “ZZ” – Mutually Defined 

   ISA08 Use “13010” 

 Header GS GS02 Use the Submitter ID/Mailbox # issued by Vaya. This is the 
same value as provided in the ISA06. 

   GS03 Use “13010” 

 1000A  NM108 Use “46” - Electronic Transmitter Identification Number (ETIN) 

   NM109 Use the Submitter Number assigned to you by Vaya. This is the 
same value as provided in the ISA06. 

 1000B NM1 NM103 Use “Vaya Health” 

   NM109 Use “13010” 

 2000A PRV PRV01 Use “BI” to indicate billing provider 

   PRV02 Use qualifier “PXC” – Health Care Provider Taxonomy Code 

   PRV03 Provider Taxonomy Codes, as maintained by the National 
Uniform Claim Committee, are available at 
https://x12.org/codes/provider-taxonomy-codes. Submit the 
Provider Taxonomy that best fits provider type and specialty 
for the billing provider. 

 2000B SBR SBR09 Use "11" for non-Medicaid claims 

 2010BA NM1 NM102 Use “1” to indicate the subscriber is a person 

   NM108 Use “MI” – Member Identification Number Qualifier. 

   NM109 Enter the recipient’s identification number assigned by Vaya 

 2010BB NM1 NM108 Use "PI" 

   NM109 Use “13010” 

  REF REF01 Use “G2” to report atypical provider data 

   REF02 Used by atypical providers to report Medicaid Provider 
number 

 2300 PWK PWK01 Submit ‘’OZ’’  

   PWK02 Submit “FT”  

   PWK06 Submit “Name of the Supporting Document;” the maximum field 
length must not exceed 50 characters 

 2310B REF REF01 Use “G2” to report atypical provider data 
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Page Loop Segment Data Element Comments 

   REF02 Use the NC Medicaid-issued provider number 

 2320 AMT AMT01 Uses “D” – Payer Amount qualifier code in this AMT segment;  
no other qualifiers used in claims processing 

   AMT02 Enter the amount collected from private insurance 

 2400 SV1 SV101-01 Use “HC” – HCFA HCPC Codes 

 2410 LIN  This loop is required when submitting a drug-related HCPCS 
procedure code 

   LIN03 Enter the National Drug Code in this field when applicable 

  CTP CTP04 Enter the numeric quantity in this field 

   CTP05-1 Enter the unit of measurement that corresponds to the value 
entered in the CTP04 

  REF REF01 Use “VY” for a link sequence number of the compound drug 

   REF02 Only the first 10 digits of the reference number will be used 

 2420A  REF01 Use “G2” when billing for atypical rendering providers  

   REF02 Used by atypical rendering providers to report the NC 
Medicaid-issued provider number 

 

mailto:EDI@vayahealth.com


<<

  /ASCII85EncodePages false

  /AllowPSXObjects false

  /AllowTransparency false

  /AlwaysEmbed [

    true

  ]

  /AntiAliasColorImages false

  /AntiAliasGrayImages false

  /AntiAliasMonoImages false

  /AutoFilterColorImages true

  /AutoFilterGrayImages true

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CheckCompliance [

    /None

  ]

  /ColorACSImageDict <<

    /HSamples [

      1

      1

      1

      1

    ]

    /QFactor 0.15000

    /VSamples [

      1

      1

      1

      1

    ]

  >>

  /ColorConversionStrategy /CMYK

  /ColorImageAutoFilterStrategy /JPEG

  /ColorImageDepth -1

  /ColorImageDict <<

    /HSamples [

      1

      1

      1

      1

    ]

    /QFactor 0.15000

    /VSamples [

      1

      1

      1

      1

    ]

  >>

  /ColorImageDownsampleThreshold 1.50000

  /ColorImageDownsampleType /Bicubic

  /ColorImageFilter /DCTEncode

  /ColorImageMinDownsampleDepth 1

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /ColorImageResolution 300

  /ColorSettingsFile ()

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /CreateJDFFile false

  /CreateJobTicket false

  /CropColorImages false

  /CropGrayImages false

  /CropMonoImages false

  /DSCReportingLevel 0

  /DefaultRenderingIntent /Default

  /Description <<

    /ENU ([Based on '[Press Quality]'] Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /DetectBlends true

  /DetectCurves 0

  /DoThumbnails false

  /DownsampleColorImages true

  /DownsampleGrayImages true

  /DownsampleMonoImages true

  /EmbedAllFonts true

  /EmbedJobOptions true

  /EmbedOpenType false

  /EmitDSCWarnings false

  /EncodeColorImages true

  /EncodeGrayImages true

  /EncodeMonoImages true

  /EndPage -1

  /GrayACSImageDict <<

    /HSamples [

      1

      1

      1

      1

    ]

    /QFactor 0.15000

    /VSamples [

      1

      1

      1

      1

    ]

  >>

  /GrayImageAutoFilterStrategy /JPEG

  /GrayImageDepth -1

  /GrayImageDict <<

    /HSamples [

      1

      1

      1

      1

    ]

    /QFactor 0.15000

    /VSamples [

      1

      1

      1

      1

    ]

  >>

  /GrayImageDownsampleThreshold 1.50000

  /GrayImageDownsampleType /Bicubic

  /GrayImageFilter /DCTEncode

  /GrayImageMinDownsampleDepth 2

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /GrayImageResolution 300

  /ImageMemory 1048576

  /JPEG2000ColorACSImageDict <<

    /Quality 30

    /TileHeight 256

    /TileWidth 256

  >>

  /JPEG2000ColorImageDict <<

    /Quality 30

    /TileHeight 256

    /TileWidth 256

  >>

  /JPEG2000GrayACSImageDict <<

    /Quality 30

    /TileHeight 256

    /TileWidth 256

  >>

  /JPEG2000GrayImageDict <<

    /Quality 30

    /TileHeight 256

    /TileWidth 256

  >>

  /LockDistillerParams false

  /MaxSubsetPct 100

  /MonoImageDepth -1

  /MonoImageDict <<

    /K -1

  >>

  /MonoImageDownsampleThreshold 1.50000

  /MonoImageDownsampleType /Bicubic

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /MonoImageResolution 1200

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /NeverEmbed [

    true

  ]

  /OPM 1

  /Optimize true

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /BleedOffset [

        0

        0

        0

        0

      ]

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks true

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MarksOffset 6

      /MarksWeight 0.25000

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PageMarksFile /RomanDefault

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

    <<

      /AllowImageBreaks true

      /AllowTableBreaks true

      /ExpandPage false

      /HonorBaseURL true

      /HonorRolloverEffect false

      /IgnoreHTMLPageBreaks false

      /IncludeHeaderFooter false

      /MarginOffset [

        0

        0

        0

        0

      ]

      /MetadataAuthor ()

      /MetadataKeywords ()

      /MetadataSubject ()

      /MetadataTitle ()

      /MetricPageSize [

        0

        0

      ]

      /MetricUnit /inch

      /MobileCompatible 0

      /Namespace [

        (Adobe)

        (GoLive)

        (8.0)

      ]

      /OpenZoomToHTMLFontSize false

      /PageOrientation /Portrait

      /RemoveBackground false

      /ShrinkContent true

      /TreatColorsAs /MainMonitorColors

      /UseEmbeddedProfiles false

      /UseHTMLTitleAsMetadata true

    >>

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXBleedBoxToTrimBoxOffset [

    0

    0

    0

    0

  ]

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXOutputCondition ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputIntentProfile ()

  /PDFXRegistryName ()

  /PDFXSetBleedBoxToMediaBox true

  /PDFXTrapped /False

  /PDFXTrimBoxToMediaBoxOffset [

    0

    0

    0

    0

  ]

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /ParseICCProfilesInComments true

  /PassThroughJPEGImages true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness false

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /sRGBProfile (sRGB IEC61966-2.1)

>> setdistillerparams

<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


