MAY 6, 2020

COVID-19 NC ¢
INFORMATION

LET'S TALK ABOUT COVID-19
Today, Wednesday, May 6, 2020, 3 — 4 p.m.

Join this afternoon's community conversation “Let’s Talk About COVID-19” on WRES-LP
100.7 FM with community members from the Asheville Buncombe Institute of Parity
Achievement (ABIPA), Buncombe County Health and Human Services, Dogwood Health
Trust and more. Topics include knowing the risk, the ABIPA Care Needs Assessment,
telehealth resources and the Buncombe Ready Self-Checker. Join on WRES-LP 100.7 or
Facebook Live @ WRESLP.

VAYA HEALTH CELL PHONE PROGRAM TO CONNECT
QUALIFIED MEMBERS TO TELEHEALTH SERVICES

To support Vaya Health members most in need of telephonic and telehealth services
during the COVID-19 pandemic, Vaya purchased a limited supply of cell phones that may
be requested by our network providers for distribution to eligible members.

The primary purpose of this time-limited cell phone program is for providers to deliver
MH/SUD/IDD services to our members who are currently unable to access services due to
lack of a reliable communication device. To qualify for a cell phone through a Network
Provider, the individual must meet criteria listed in the form linked below.

If you are a Network Provider that currently serves any Vaya plan members who meet
these criteria, we invite you to apply to receive one or more of the cell phones. We ask
that you read the form instructions carefully and critically evaluate which members will be
best served by this program to preserve a fair distribution to members most in need.
Please note there are a limited number of cell phones available for distribution.

Learn more: Network Providers Application Form for Participation in the COVID-19 Cell
Phone Program

WEEKLY Q&A WEBINAR FOR VAYA NETWORK
PROVIDERS
Friday, May 8, 2020, 11 a.m. — 12 p.m.



https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001wxfEiQZ1kAoTlxjpbkAdYaPPHkqMwfvkiLjnlKimzu-5FG4t3nJX2qWRaTdgw-5F2wcpg5o1QyEADt-2DWsQsbmq3iNsNJsR3bLTOhRVjJUYByMPgFjbbDED0zL2f9vMZ6RRGpV0G5I-5FqhLFLPWvB-5FcChBusRICfkP8xOetjSc044pmVBN6gmgmvnrgDnWzrHKAYePImBi-2DSEnJDEq5oFww3WJAKCvEHY4BOVu8AESDTDt2pIvQk68GlEnuwdS6CN9okVOKKqbAmurw941wEUkzt6D3Q-3D-3D-26c-3DRya4hmRZm-5FhLzBeAPVrpdtujSEm-2D-5FMFdHe-5FFa3Xz2oBXJtUeMNT-5Flg-3D-3D-26ch-3D8JfPV6AZfwGD6giYhCCsMi-5FczFjznbA6-5FeuCgrCYWJXSMKo0hRHxhw-3D-3D&d=DwMCaQ&c=rZ2nAn10XFYqdIrZwNzGzKzI8fU2ERiw2GWd8zrJZdQ&r=oCP35iwRPlbu9v4xibyUGxmlgc1GgG2wDBH_EsDyq14&m=ltcn_jkLnzEUeTkF8jYBWbkkh9r4p113RVG-AADFw-c&s=vkUaY3q6roAjsK7jPmyj2cZQd43zXB4lB6lyTTuIa-c&e=

Registration is not required. There is no limit to the number of attendees who can join.
Please note this will be a live broadcast. All attendees will be muted throughout the
broadcast. Attendees will be able to submit questions for the presenters through the Q&A

feature.
WEEKLY Q&A WEBINAR FOR VAYA NETWORK PROVIDERS

QUESTION, PERSUADE, REFER (QPR) — SUICIDE
PREVENTION WEB-BASED TRAINING

Suicide is a leading cause of death in the United States. During the global pandemic, when
fear, anxiety and depression are heightened for many people, thoughts of suicide may be
more common. It’s important to know about available support strategies.

Vaya’s Provider and Community Education Team will offer four additional “Question,
Persuade, Refer’ (QPR) suicide prevention trainings in May for providers and other
community members. Each training is limited to 25 participants.

Registration remains open for one class that is not yet full. Click below to register:

o QPR Webinar: Wednesday, May 27, 2020, 2 — 4 p.m. (seven slots available)

828-225-2785 | provider.communication @ vayahealth.com | vayahealth.com

STAY CONNECTED
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_YThlMGJkYWMtNmUyOC00MjQ3LWEzNzUtODI3NjFmMzFmZTE2%40thread.v2/0?context=%7b%22Tid%22%3a%22af91c0b1-bbdf-4e06-bc33-418e26947432%22%2c%22Oid%22%3a%2200d744e3-e3fb-4de6-b3b7-2f29117e5be5%22%2c%22IsBroadcastMeeting%22%3atrue%7d
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001PoCAcH5qT7JCXXqzfc-2D1sih4uzbqsyrlfyTXYoCIyyVzaU5IVX3EAhX6tYt6KlB7UvJ6pOcK6gvFvw4tan1ocFFVx3s0BoxyUeReAOGAnj6sBUyYD8I2GsE6PFRS6hlqlG0sBFlZhHxZaxq3kXiEAzDCliREwS2rhm2O8lcqXDcyZbmBp5aLNqMTST4zWHHo-5FlxHZAVXsOfinuq1kgiCvOq-2DFKPwJTPCfXmZnLNX-5FQqY07ehjxIEjA-3D-3D-26c-3DoSfrxYTe3VoN5mbsaS1oMylaMmHvTy1HDqEHowAx3jkXLd3KCG30qw-3D-3D-26ch-3Dkymux6Ze-2DSawOplsEkvhFFnRc-5FmO5VICOn3LD6w1ba6wd3kv-5FJoONw-3D-3D&d=DwMCaQ&c=rZ2nAn10XFYqdIrZwNzGzKzI8fU2ERiw2GWd8zrJZdQ&r=oCP35iwRPlbu9v4xibyUGxmlgc1GgG2wDBH_EsDyq14&m=TN76Nh40ng4amX5fXhBmRGcELi7igFmC0XC7RmjjUZw&s=gkujgIoR4z7oPxbL6sF8deXfafE9z5VzSxF-9qkyGJM&e=
https://www.facebook.com/VayaHealth/
https://twitter.com/VayaHealth
https://www.linkedin.com/company/vaya-health

